. {
Y [

Craneware plc

Craneware plc
Annual Report and Financial Statements
for the year ended 30 June 2023

Registered Number SC196331

<
D i
2] i
w !
i 2 *ACHPSPX7* ‘
A03 05/12/2023 #24

COMPANIES HOUSE |



Craneware plc

Contents

FINATRESUILS. ... oo et et esee e et ees s b s e ssas £aeeeres sEesebes Soababos BEssbeas St eb b s iE s e bessbens shetnss shbsnan esen 1
Chair’s SEALEIMENE. . . o.vovreireeriereieiceesee ettt rebesee s e taee st stat e s sase b st e s s aEeae e sasbacs seenans bessereasusssnenn 2-3
Strategic Report: Operational and Financial REVIEW........c.ccooeniennicnniinei st sesssssssssessaed 4-13

Strategic Report: Key Performance Indicators..........ocooeviiiiiiiiiiiiiiiniiiinciniisscnscsneneseensenenenens 14=15

Strategic Report: Principal Risks and Uncertainties. ........c...ooevveniininiiiniiiniiciisssennsnnnennnn 10-28

Strategic Report: Non-Financial and Sustainability Information Statement..............cccoveivinnniinniennn, 29-38
Strategic Report: Environmental, Social and Governance (ESG) Statement...........cocvveccvuremnimcenenencsveecocnennes 39-61
Strategic Report: Section 172 (1) StATEMENL.......ccveeiierrrrineerrirees sttt et seesere st sasestaesesersssasssenssenessasens 62-66
Stakeholder ENGAZEMENt. . ..o iciiiceiercreierctcener et srrcnsreer s sresess e easas b b saosshse s st b asase e s s sa s sas s e nnen 67-70
Directors, Secretary and AdVISOTS. .. ....vuuinin i e 71

SUBSIAIATIES. ...+ vt eeeee e e e e e e e e e e e e e e e s ee e e e e e oot eee e e eeee s s e eeeeeeses e sessessssseesse s sssesssensessesssenereseemsessemnaseens T2

BOATA OF DITECOIS. c.ucurviveeerrerisiiriresirensireecueieesestasssestasbesesesse s seeasstiesetstseseratss et sesosses sasestss senssans susbissssiscsesiis sonsses seneas 73-74
DHFECLOTS” REPOTT.....vetiietiereeeceeneie ettt tr e s s e see s nsar eseres saserass shebeses sestsbss sestoess e sbrsos aissiasnssassnsans shensses s 75-85
Corporate GOVEINANCe REPOM.......ccoiu ettt nseaenesstsene s sesess s st b sibe s smsas s enscnsto s 86-107
Remuneration COMMIttEe’S REPOTt. ... v ireriiirieieisnririi ittt s 108-131
Independent Auditors' Report to the members of Craneware plc........c.ccoiccciiiininmninicrencercceireaenns 132-138
Consolidated Statement of Comprehensive INCOME........ccovevermiceerineriineneireeieerenienerseeressassesssreesssesesssessessssasessecss 139
Statements of Changes in EQuUity.......ccouverrceeerreennae e e et ettt e 140-141
Consolidated Balance SHEEL..........c.cvrrireieeern st sssest s st st s s s s s et et nte 142
Company Balance SHEEL..........cc ettt et e e st 143

Consolidated Statement 0f Cash FIOWS..........coovueiuririiincrmereerrernerecssencerecereaecesiecseecasee s ebssss e esss s ssssaes 144

Comppany Statement of Cash FIOWS........ooiiiiiii i 145

Notes t0 the FINANCIA] STAEMEIES. ......cocuecviverirrivieirreeinteriereereeereesesertessetesersseteressestesastans sraseesesserssossesassesessess 146-199



Craneware plc

Final Results

Financial Highlights (US dollars)

. Revenue increase of 5% to $174.0m (FY22: $165.5m)

. Adjusted EBITDA" increased 6% to $54.9m (FY22: $51.8m)

. Annual Recurring Revenue” increased to $169.0m (H1 FY22: $166.4m), with an associated Net Revenue
Retention® value of 100% (FY22: n/a)

. Statutory Profit before tax $13.1m (FY22: $13.1m)

. Basic adjusted EPS" 87.0 cents (FY22:89.0cents)and adjusted diluted EPS 86.3 cents (FY22: 88.1 cents)

. Basic EPS 26.3 cents (FY22: 26.8 cents)and diluted EPS 26.1 cents (FY22: 26.5 cents)

. Robust Operating Cash Conversion* at 92% of Adjusted EBITDA (FY22: 80%)

. Total cash and cash equivalents $78.5m (FY22: $47.2m)

. Total Bank Debt $83.0m (FY22: $111.6m)

. Proposed finaldividend of 16.0p pershare(20.19 cents) (FY22: 15.5p, 18.80 cents) giving a total dividend for

the year of 28.5p per share (35.95 cents) (FY22: 28.0p, 33.96 cents) up 2%

Operational Highlights

. Migration of customers onto the Trisus platform now complete, providing the foundation for future product
and customer expansion
. Trisus Chargemaster secured first place in the Chargemaster Management category of the “2023 Bestin KLAS

Awards: Software & Services” —a record 13" time for the Group, demonstrating the success of the migration
process and enhancements made to the underlying application

. Strong levels of customer retention, maintained at +90% in the year

. Continued investment in R&D and innovation to capitalise on the growing market opportunity, including the
recent launch of Trisus Labor Productivity, addressing the highest single cost category for any healthcare
organsiation - :

. Total R&D costs thathave been capitalised arealready covered by the total combined value of contracts written
for the Trisus related products '

. First third-party partnerapplications are now accessingthe Trisus platform, with the potential to add.to ARR

in future years

! Certain financial measures are not determined under IFRS and are alternative performance measures as described in Note 27 of the
financial statements.

2 Annual Recurring Revenue (“ARR”) includes the annual value of license and related recurring revenues including transaction
revenues at 30 June 2023 that are subject to the underlying contracts and where revenue is being recognised at the reporting date.
3 Net Revenue Retention is the percentage of revenue retained from existing customers over the measurement period, taking into
account both churn and expansion sales.

4 Operating Cash Conversion is cash generated from operations (as per Note 19), adjusted to exclude cash payments for exceptional
items and movements in cash held on behalf of customers, divided by adjusted EBITDA.

% When we tefer to ‘Craneware’, or 'The Craneware Group' or '‘Group' in the annual report we mean the group of companies having
Craneware plc as its parent and therefore these words are used interchangeably. ’



Craneware plc

Chair’s Statement

In a year marked by thecontinuation ofthe Public Health Emergency in response to the pandemic, I am pleased to report
on a period of robust performance. While we did not achievethe revenue growth we anticipated atthe start oftheyear,
due to the Group’s services related lines of business taking longer to recover than previously expected, the team
nonetheless delivered growth in key financial metrics, continued to execute on our product migration strategy, and clsed
the year on an improving trading trajectory.

With the Public Health Emergency in the US now declared over, attention is returning to improving the value and
resilience of the healthcare system. Through Trisus, our cloud-based data analytics and intelligence pla tform, we can be
a central player in the digitalisation of US healthcare. Theteam is focused on capturing this o pportunity through product
expansion and the delivery of value to our extensive customer base.

Steady, profitable growth

b

Group revenues for the year increased 5%to $174.0m (FY22: $165.5m) with an adjusted EBITDA increase of 6% to
$54.9m (FY22: $51.8m) maintaining our target EBITDA margin of above 30%. Within this, software and related
revenue increased by 5% to $159.1m, accounting for 92% of revenue. This growth, coupled with healthy levek of
customer retention, atabove 90%, drove growthin underlying ARR t0$169.0m (3 1 December 2022: $166.4m), with an
associated Net Revenue Retention value in excess of 100%.

As at 30 June 2023, the Group maintained strong total cash and cash equivalent balances of $78.5m (30 June 2022:
$47.2m) with a reduced total bank debt of $83.0m (30 June 2022: $111.6m).

The Group’s strong cash generation and high levels of revenue visibility provides the Board with the confidence to
maintain our investment levels in the business, to support our growth aspirations.

A valuable position from which to build

We hold an enviable central position within the US healthcare industry, with approximately 40% of registered US
hospitals as Craneware customers, including more than 12,000 US hospitals, health systems, affiliated retail phamacies
and clinics, and data sets covering more than 175 million unique patient encounters.

The successful completion in the year of the migration of customers onto Trisus provides the foundation for future
growth acceleration. Looking ahead, we will continue to seek ways to extend our Trisus platform, through product

development, partnerships and M&A.
Increasing our Board expertise

We were delighted to welcome Anne McCune, a new Non-executive Director, to the Board in November. Anne s a
recognised leader in the US Healthcare industry, who has served as a senior Executive for severl leading academic
hospital and physician centres and as a Managing Director in healthcare consulting firms. Anne is currently a Community
Board member of the Strategy and Transformation committee at Salinas Valley Memorial Healthcare System in
California.

Making a positive contribution to society

Our Purpose is to transform the business of healthcare through the profound impactour solutions deliver, enabling our
customers to deliver quality care to their communities.

The tangible positive impact our solutions can make on the lives of others continues to be a great motivator for our

talented team. The Craneware Group has always had a strong commitment to social responsibility and community

engagement, which has been enhanced by the integration of our 340B offerings in recent years. As a Group, we have

developed many initiatives over the past several years which contributeto our sustainability credentials, and we continue
_to develop a number of programmes and opportunities to positively impact the community around us.
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Craneware plc

Chair’s Statement

The Group has always been cognisant of the importance of sustainability and Environmental, Social and Governance
(‘ESG’) matters, particularly in the context of the Group’s Purpose. However, we recognise that these areas are
constantly evolving and that organisations must continually strive to do more and as such an ESG Committee has been
established. We detail more of the impact the Group makes, within the communities we serve, in our ESG Statement
within the Annual Report.

On behalf of the Board, I would like to thank all of The Craneware Group team for their continued passion and
commitment to serving our customers. .

An improving outlook

The breadth of solutions The Craneware Group can provide, as well as the power of its operational and administrative
platform and data, give the Board confidence in the Group’s ability to provide the insights its customers need to deliver
greater value healthcare to their communities.

With the sales growth experienced in the final quarter of the year delivering incremental revenues, combined with further
momentum in the current period, the Group has seen a positive start to trading in the new financial year.

The Group’s balance sheet strength, high levels of ARR and early signs of increasing customer confidence, leave the
Group well positioned for FY24 and beyond.

DocuSigned by:

il Wl
24A388EDDT8D4FD...
Will Whitehorn
Chair
4 September 2023
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Strategic Report:
Operational and Financial Review

Operational Review

We are pleased to have delivered a robust financial performance in the year, achieving growth in revenueand EBITDA
whilst maintaining a strong balance sheet. These results demonstrate the resilience of the Group through a prolonged
period of disruption across the US healthcare landscape and I am grateful for the team’s hard work and dedication,
amidst-a challenging environment.

We successfully completed our primary strategic focus fortheyear - the migration of customers onto Trisus, our cloud-
based platform. With the transition complete, we can focus on the continued expansion of the Trisus product offering,
which we anticipate will in turn drive customer expansion.

While remaining cognisant of the challenges our customers and partners continue to face, we are encouraged by
improving prospects across our market. The COVID-19 public healthemergency in the US was formally declared over
in May 2023, and with therelated pressures on hospitals starting to ease we are seeingattention turn to the im provement
ofhospitals’ underly ing operationsand financial performance. This was reflected in a healthy close tothe financial year,
as we saw an increasing number of opportunities enter our pipeline in Q4, with momentum carrying over to the new
financial year.

Market~ supportive underlying trends
The US healthcare market continues to experience challengesacross threebroad areas: clinical, financial and operational

The clinicalarena is grappling with issues suchas theim pact of the opioid epidemic, a mental health crisisand an aging
population increasing the demand for services around chronic conditions and long-term care. Financially the cost of
healthcare in the US has been increasing significantly, including the cost of prescription drugs, medical procedures and
associated insurance premiums. Meanwhile, againstthis backdrop, operational pressures are increasing, with managers
having to navigate issues such as a shortage of healthcare professionals and wage inflation.

Addressing the challenges through data and insights

The combination of these factors means our customers are being asked to do more, with less. We believe the key to
successfully achieving that, while improving patient care, is through accurate, accessible and meaningful data and
insights, providingthe ability to deliver enhanced services, im proved infrastructure, governanceandthe ability to make
smarter choices around resource allocation. .

However, to make those smarter choices our customers need to manage and analyse vast amounts of data, which presents
significant and costly considerations for hospitals, like scalability, interoperability, processing costs, security, and
compliance.

Our vision is forthe Trisus platform andits a pplications to addressthese challenges, providing connected technology in
the cloud. Our Trisus platform and applications combine revenue integrity, cost management and decision enablement
into a single cloud-based platform. Through our Data Foundations programme of work, Trisus brings together siloed
data from the various existing software systems in a hospital or healthcare system, normalises that data and apples
prescriptive analytics to provide insights to support informed decision making regarding a hospital’s finances and
operations, in one place.

This digitalisation of healthcare and improvement of processes through the use of data insights, as opposed to merely
digitising healthcare, for example recordingan individual healthcare encounter in an electronic form suchas the recent
move to electronic health records, provides the foundation for Value Based Care and enables the transformation of the
business of healthcare.

We provide customers with the ability to build effective strategies related to revenue, pricing, cost,and compliance to
mitigate the internal and external challenges described above, delivering real financial returns and freeing up resources
that can be re-invested and re-deployed by healthcare providers to support the clinical care of their communities and
tackle their clinical challenges.



Craneware plc

Strategic Report:
Operational and Financial Review (continued)

Growth Strategy — innovation to profoundly impact US healthcare operations which will drive demand and expand
our addressable market

To date, our growth has been driven through increases in marketshare and product set penetration (land and expand). In
recent years, we have invested in the development of the Trisus platfom; a sophisticated cloud delivered data
aggregation and intelligence platform which will be the foundation for our future growth.

We are building on top of Trisus to strengthen our current products, leverage our data assets to expand our offering,
integrate third party solutions to the platform and benefit from the scalability of cloud-technology.

Through our 20+ year history in the US healthcare market, we have collected our own unique and extensive data set,
which we believe contains the insights that will generate our products of the future. While we have always had a team
analysing this data, the growth in Al means it is now easier and faster to do so. Meanwhile, we are also using Al and
machine learning to make our coding more efficient and productive.

Two Growth Pillars

Our growth strategy has two fundamental growth pillars:

1. The transition of our customers to cloud delivered versions of our existing on-premise solutions, to actas a
gateway to the benefits and additional applications on the Trisus platform

We are pleased to now have all our customers connected to, and benefiting from, the Trisus platform.

Of particular importance has been themigration of our previous flagship application, Chargemaster Toolkit, customers
onto our Trisus Chargemaster offering. This has been carried outin phasesoverthelast 36 months, as we have expanded
the functionality of Trisus Chargemaster.

We were delighted Trisus Chargemaster secured first place in the Chargemaster Management category ofthe "2023 Best
In KLAS Awards: Software & Services" during the year. For The Craneware Group, this is a record 13th time, more
than any other vendor in our space. The award demonstrates the success of the migration process, the enhancements
made to the application and the high levels of customer support delivered by our teams.

All existing products now available as Trisus solutions, which will be further enhanced

Duringthe year we continued to re-engineer our existing offerings into cloud-based applications— im proving the benefits
of our offerings to customers to facilitate the smooth transition onto Trisus. This continual improvement will be an
ongoing process. The depth of our product offering continues to grow through the mining of the proprietary and
regulatory data that we collect, identifying new ways the data can illuminate and support decision making within the
hospital provider environment. We now have datasets for over 175 million unique patient encounters, providing
incredibly valuable insights for our customers.

Whilst our Revenue Integrity and 340B related applications sit on different technology stacks within the Trisusplatform,
they both supplement and further enrich the Trisus data sets. Eventually the work we are doing with our Trisus Data
Foundations programme will enable the full integration of these stacks, making our offerings yet more attractive to
customers as the speed and depth of insights available is increased.

The four Medication related Trisus applications launched last year, replacing and adding to our non-340B phamacy
offerings, have been well received and we anticipate will support expansion sales in current and future periods.
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Strategic Report:
Operational and Financial Review (continued)

Growth Strategy (continued)

Data Foundations increasing the interoperability of applications to increase speed ofentry tothe platform andfacilitate
cross sale

As part ofour Data Foundations programme of work, we are utilisingthe advances in Al and data processingto increase
the interoperability and connectivity of ourapplications, while making the platform’s back-end processes more efficient
and effective. For example, new customers coming onto the Trisus platform will only require one data feed, thus
accelerating entry to the platform and its benefits.

Six application suites

The Trisus applications havenow been grouped into six Trisus® Optimisation Suites, bringing together the applications
that address specific strategic issues facing healthcare providers and are powered by the same sub-set of customer data.
Through bringing theapplications into suites, we aim to make it easier for our customers to identify which of our multiple
additional applications are likely to unlock immediate valueand address their challenges mosteffectively, based on their
existing data within the Trisus platform.

The productportfolios are: Trisus Pricing Integrity, Trisus Data Integrity, Trisus Businessof Pharmacy, Trisus Revenue
Protection Optimisation, Trisus Charge Capture Optimisation and Trisus Value-based Margin & Productivity.

Launch of Trisus Labor Productivity

Towards the end of the financial year we were pleased to launch a new application, Trisus Labor Productivity, to
encouraging early feedback, addressing the concerns of the market around effectively managing the workforce. Staff
costsrepresentthe single highest cost forany healthcare organisation. In addition, staffing shortages have resultedin a
need to do more with less. Trisus Labor Productivity enables our customers to optimise their staffing by department or
organisation, providing insights into daily staffing and productivity outcomes using detailed analytics and predictive
modelling, thereby reducing costs and confusion for greater efficiency. Theapplicationalso integrates payroll, timecard,
hospital EMR/ADT events, and general ledger costs in one location for reporting, analysis, and strategic management
of the workforce.

2. Value driven Customer Expansion

It is the intention that the product enhancements and expansion described above will facilitate cross sell and upsell to
existing customers, alongside an increase in average contract value to new customers. The addition of new customers
and the expansion with existing customers will in turn drive growth in ARR.

ARR at 30 June 2023 increased in the six months to $169.0m from $166.4m reported at 31 December 2022,
demonstratingthe Group's continued high levels of contracted revenue visibility. We continue to see the opportunity to
accelerate ARR growth overthe medium term, as we unlock theconsiderable cross and upsell opportunities within our
enlarged customerbase. The Groupis nowin a position toreporta Net Revenue Retention figure, from the pointof our
first ARR calculation, which was 100% for the six monthsto 30 June 2023. Customerretention forthe year exceeded
90%, which is testament to the value Craneware brings to its customer base.

With the first stage of cloud-based enhancements for existing products now complete, we can turn our focus to the
development of new applications and the extension of existing applications, to expand our capabilities and provide
benefits to our customers. We anticipate this in turn will facilitate a greater level of cross sale and product penetration
across our extensive customer base over time.

We also continue to see considerable crosssale opportunity between our 340B and RevenueIntegrity customers and this
will be an ongoing area of focus. .
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Strategic Report:
Operational and Financial Review (continued)

Growth Strategy (continued)

We are encouraged to see expansion sales to existing customers represent 81% of our total ‘new’ sales in the year,
demonstrating the positive response of our customers to the increased ROI derived from the uptake of additional cloud
applications. However, this does mean our sales to new customers as a percentage of our total new sales is behind
historical norms, consistent with the narrative reported by other vendors that support hospitals. We expect to see this
mix move back towards our historical norms in the near term, as healthcare is once again returning its focus to Value
Based Care now the impacts of the pandemic are dissipating.

We also formalised our partnering processes during the year, with the aim of hosting third party application providers
on the platform. In thefuture, revenue from these partnerships, which are not directly derived from Trisus applications,
will be categorised as third party revenues while they are in the test phase. Once their value to customers has been
proven, we will seek to transition into recurring revenue models, adding to our ARR.

Due to recent hospital fears surrounding cy ber security, the market environment is hindering new customer growth by
smaller software providers, and we therefore anticipate that this will encourage smaller software providers to see the
value of their applications being delivered through the Trisus platform, a certified HITRUST partner. In turn, our
customers will benefit from complementary applications which will help them derive greater insight into their operations
and financial performance without increasing their exposure to cyberthreats while we will benefit from a revenue share
with the partner.

While organic growth across our portfolio remains the priority, we continue to evaluate the market for M&A
opportunities and will continue to pursue strategically aligned companies that will accelerate our growth strategy,
although it is unlikely that any acquisitions in the short-term will be of the relative scale of Sentry. We maintain the
same four key acquisition criteria of which target companies must fit into at least one, being: the addition of relevant
datasets; the extension ofthe customer base; the expansion ofexpertise; and the addition of applications suitable for the
US hospital market. We view our partnering programme as a potential for building a pipeline of future M&A activity
based on the mutual benefits derived by both partners.

Our People and Community

Centralto our Purpose is how we support our customers and, in turn, how they support their communities and how we
collectively work towardsdelivering our strategy asa team within The Craneware Group. Our solutions benefit society;
they continue to deliver value for our customers, through the provision of accurate financial data, insight and analytics,
that can be reinvested to support our customers in the provision of care to their communities. In addition, our 340B
pharmacy solutions enable our customers to generate cost savings which go directly to the provision of care for the
underserved in their communities. The Craneware Group is also directly involved with the 340B Matters initiative,
which aimsto educate themarketregarding the im portance of the 340B program for the non-profit healthcare facilities
that provide accessible and affordable care within their communities.

We recognise the value of ouremployees and that supporting our customers andthe achievements of the Groupis due
to their efforts. Our team is a talented mix of employees from diverse backgrounds, which brings a high level of
innovation and collaboration. We believe in the im portance of fostering a team environment while also celebrating the
individuals within the team. We continue to invest in the team, our facilities and working practices and we wekome
feedback and suggestions for improvements through a range of employee engagement mechanisms.

" Complementing our Purpose and reflecting the causes whichare important to our employees, our team, has meant that,
for many years, the Group has continually developed a number of programmes and opportunities to positively and
directly impact the community around us. This has been achieved with our initiatives driven by our em ployees through
Craneware Cares and the Craneware Cares Foundation.

Craneware has advanced and supported many social initiatives and continues to do so. However, we are conscious of
the need to coordinate all of our ESG-related initiatives and policies, including environmental considerations, to enable
greateralignment to our ESG focus areas and also recognising the general increased interestin ESG-related credentiak
by ourstakeholders. With these considerations in mind, we establishedan ESG Committeeduring theyear. We provide
further details of these activities and the ESG Committee with our ESG Statement.
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Strategic Report:
Operational and Financial Review (continued)

Financial Review

For the yearended 30 June 2023, The Craneware Group is reportingan increase in revenue of 5%to $174.0m (FY22:
$165.5m) and a 6% increase in adjusted EBITDA to $54.9m (FY22: $51.8m).

These results reflect a robustrevenue performance against the backdrop ofan industry recovering from and dealing with
the aftereffects of the COVID-19 public health emergency. The challenge for our customers has, inevitably, impacted
on Craneware, despite the solid performance of our annual software licence revenues, we have not seen the retum of our
professional services to the expected pre-pandemic levels as a percentage of our revenues.

All industries and companies, including US healthcare and Craneware, have had to meet the challenges of the cument
macro-economic climate, including rising wage, medication, and supply cost inflation as wellas key staffing shortages.
Craneware has been successful in navigating these inflationary challenges duringthe year, and as such we have delivered
an adjusted EBITDA performance in line with the Board’s expectations. Our Adjusted eamings per share, however, has
been impacted by the significant increases in interest rates that have occurred. With the interest we paid in the year
increasing from $3.1m to $6.5m, our interest charge increased by 28% to $6.4m (FY22: $5.0m). In addition, our
amortisation charge increased by 32%or $1.9m from the previous year. As a result, we are reportinga 2% reduction in
our adjusted earnings per share to 87.0 cents per share (FY22: 89.0 cents per share).

The increased scale and our enlarged portfolio of products following the successful integration of Sentry Data Sy stems,
mean we can do even more to support our customers as they look beyond the impact of the pandemic and return their .
focus to the delivery of Value Based Care. The need for accurate financial data, supporting analytics and the insights
those analytics can bring has never been more important.

Underlying Business Model and Professional Services

The new contracts we sign with our customers providea licence for the customer to access specified products throughout
their licence period. Atthe end ofan existing licenceperiod, or ata mutually agreed earlier date, we look torenewthese
contracts with our customers.

Under the Group’s business model, we recognise software licence revenue and any minimum payments due from our
‘other long term”’ contracts evenly over the life of the underlying contract term.

In addition to the licence fees, we have a number of 340B customers whose underly ing contracts provide fora number
of associated transactional services in additionto their licences. These transactional services, whilst highly dependablke
and recurring over the life of the contract, see some variation period to period based on the volume of transactions.
Transactional services are recognised as we provide the service, and we are contractually able to invoice the customer.

In any year, we also expect revenue to be recognised from providing professional and consulting services to our
customers. These revenues are usually recognised as we deliver the service to the customer, on a percentage of
completion basis. As we have previously reported, the challenges US hospitals have had regarding shortages of availabke
staff have continued to im pact our ability to deliver professional services throughoutthe year. As a result, we have not
seen the return in our professional services revenues expected and as such we are reporting Professional Service in the
yearof $13.7m (FY22: $13.9m).

This year, for the first time, we are reporting Other Revenue of $1.1m (FY22: $nil). These revenues are derived from
ourability to leverage the Trisus platform in newand innovative ways. This was both through new waysto use our data
assets to directly support our customers, and through hosting third-party applications on the platform. These revenues
are recognised atthe point we are able to invoice our customers. They are not, initially, deemed recurring in their nature,
however once proven we expect many of these revenue opportunities to deliver future annual recurring revenue.
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Strategic Report:
Operational and Financial Review (continued)

Annual Recurring Revenue

By renewing ourunderlying contracts, and ensuring we continue to deliver the transactional services to our customers,
we sustain a highly visible recurring revenue base, which means sales of new products to existing customers or sakes to
new hospital customers add to this recurring revenue.

Annual Recurring Revenue (“ARR”) demonstrates the annual value of licence and transactional revenues that are subject
to underlying contracts.

At our interim results we tightened our definition of ARR to only include the annualised effect of bookings that are
subjectto anunderly ing contract and have generated revenue by the reporting date. This was done to better align future
growth of ARR to near term revenue growth aswell as facilitatethe calculation of a NetRevenue Retention metric. This
changeprimarily relates to the exclusion of contract pharmacy bookings where go live has not yethappened and therefore
they have not contributed to revenue in the year.

As a result, ARR is now defined as the annual value of licence and related recurring revenues including transaction
revenuesas at the Balance Sheet date that are subject to underlying contracts and where revenue is beingrecognised at

the reporting date.

)

ARR at 30 June2023 increased t0 $169.0m from the $166.4m reported at 31 December 2022, demonstrating the Group's
continued high levels of contracted revenue visibility . The Group is also reporting Net Revenue Retention for the first
time, from the point of our first ARR calculation, which was 100% for the six months to 30 June 2023. Customer
retention for the year exceeded 90%, which is testament to the value Craneware brings to its customer base.

Gross Margins

Our gross profit margin is calculated a fter taking account of the incremental costs we incur to obtain the underlying
contracts, including sales commission contract costs which are charged in line with the associated revenue recognition
and the direct costs of professional services employees who deliver the services required to meet our contractual
obligations.

The gross profit for FY23 was $148.4m (FY22: $142.4m). This represents a gross margin percentage of 85% (FY22:
86%) which is in line with the expected Gross Margins of the Group.

Operating expenses

Net operating expenses (to Adjusted EBITDA) increased 3% to $93.5m (FY22: $90.6m), which is a below inflation
increase and reflects our ongoing prudent cost control, including our ability to balance our investment between the US
and the UK (and the associated Sterling exchange rate). This ultimately allows us to continue to deliver an Adjusted
EBITDA margin of +30%.

Product innovation and enhancement continue to be core to this future and our ability to achieve our potential We
continue to pursue our buy, build, or partner strategy to build out the Trisus platform and its portfolio of products. As
we are cash generative, we are able to use our cashreserves to further “build” alongsidethe acquisition activities in the
year and therefore continue to invest significant resource in R&D.

The total cost of development in the year was $50.6m (FY22: $51.1m). We continue to capitalise only the costs that
relate to projects (including enhancements to ourexisting products) that have yet to be released to the market and will
delivernew “future economic benefit”to the Group. With the totalamountcapitalised in theyear, being $15.0m (FY22:
$13.5m)representing30%oftotal R&D spendin FY23 (FY22: 26%) which is still below our historicalnorms of 35 to
40% of total R&D spend.

We continue to believe this investment is an efficientand cost-effective way to further build out our Value Cycle strategy
alongside any acquisition strategy. As specific products are made available to relevant customers, the associated
development costs capitalised are amortised and charged to the Group’s income statement over their estimated useful
economic life, thereby correctly matching costs to the resulting revenues.
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Net impairment reversal/ (charge) on financial and contract assets

This relates to the movement in the provision for the impairment of trade receivables in the year. Following the
considerable efforts in this year since the acquisition of Sentry and our ongoing relationships with customers across the
Group we are seeing a reversal in the year of $2.1m (FY22: charge of $0.5m).

Adjusted EBITDA and Profit before taxation

To supplement the financial measures defined under IFRS the Group presents certain non-GAAP (alternative)
performance measures as detailed in Note 27. We believe the use and calculation ofthese measures are consistent with
other similar listed companies and are frequently used by analysts, investors and other interested parties in their research.

The Group uses these adjusted measures in its operationaland financial decision-makingas it excludes certain one-off
items, allowing focus on whatthe Group regards as a more reliable indicator of the underly ing operating performance.

Adjusted earnings represent operating profits, excluding costs incurred asa result of acquisition, its integration and share
related activities (if applicable in the year), share related costs including IFRS 2 share-based payments charge, interest,
depreciation and amortisation (“Adjusted EBITDA”).

Intheyear,totalcosts of $0.5m (FY22: $2.1m) have been identified as exceptional. These relate primarily to the one-
off costsassociated with the back-office sy stems integration of Sentry. As such, these costs were adjusted from earnings
in presenting Adjusted EBITDA.

Adjusted EBITDA has grown in the year to $54.9m (FY22: $51.8m) an increase of 6%. This reflects an Adjusted
EBITDA margin of 32% (FY22: 31%), confirming we continue to meet our target of a combined Group adjusted
EBITDA margin of 30+%.

Following the amortisation charge relating to acquired intangible assets relating to the Sentry acquisition of $209m
(FY22: $20.2m), profit before taxation reported in the yearis $13.1m (FY22: $13.1m).

Taxation

The Group generates profits in both the UK and the US. The Group’s effective tax rate is primarily dependent on the
applicable taxratesin theserespectivejurisdictions. Following the Sentry acquisition, whoseprofits are solely generated
in the US, the Group now generates a higher proportion of its profits there.

Following the substantiveenactment ofthe increase in UK corporationtaxrate to 25% effectivefrom 1 April 2023, the
UK corporation tax rate for the financialyear increased from 19% to 20.5%.

Other factors im pactingthe effective tax rate includetax deductibility of amortisation of acquired intangibles, tax losses
brought forward in the new enlarged group and the number of share options exercised and the associated tax treatment.
Reconciliation of thetax charge forthe yearcanbe seen in Note 9. Asa result the effective taxrate forthe year ended

30 June 2023 is 29% (FY22: 28%).
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EPS

The Group presents an Alternative Performance Measure of Adjusted EPS, to provide consistency to other listed
companies. Both Basic and Diluted Adjusted EPS are calculated excluding costs incurred as a result ofacquisitionand
share related activities, being $0.4m (tax adjusted) in the year (FY22: $1.6m)and amortisation of acquired intangibles
of $20.9m (FY22: $20.2m).

Adjusted EPS, despiteincreased levels of Adjusted EBITDA, has decreased 2% to $0.870 (FY22:$0.890) asa result of
increased bank interest charges and intangible amortisation in the year. Adjusted diluted EPS has decreased to $0.863
(FY22:$0.881). Basic EPS in the period reduced to $0.263 (FY22: $0.268) and Diluted EPSreducedto $0.261 (FY22:
$0.265).

Prior Year Restatements

As reportedin the prioryear Financial Statements, the Group completed its assessment ofthe fair value of theassetsand
liabilities acquired and the consolidated balance sheet and on the 12 month anniversary of the Sentry acquisition the

“window” to complete this assessment closed.

However, during the current y ear, the Group has identified an item of disclosurethat requires adjustment and, following
the completion of the various US tax returns, two matters relating to the tax balances recorded in the opening balance
sheet of the acquired business where the incorrect fair value had been assessed. None of the items impact the
Consolidated Statement of Comprehensive Income norany profit measures reported by the Group in the prior year.

Disclosure adjustment

Deferred Income, non-currentand current liabilities — followinga review of deferred incomeacquired through the Sentry
acquisition, we have identified $4.8m of deferred income which should have beendisclosed as a non-current rather than
a current liability, and as such this has been corrected.

There is no change tothe recorded Total Assets and Liabilities of the Groupas a result of these disclosure restatements.
Taxation adjustments

Deferred and Current Taxation— Following completion of the currentyear tax returns it was identified that anassetclss
included in the openingbalance sheetof the Sentry acquisition had incorrectly been given a “tax basis” andas suchthe
deferred tax liability included $3.2m and the tax debtor included $0.4m incorrectly in relation to this asset class (with
the net balance being in Goodwill). To correct this both the deferred tax liability and tax debtor have been reduced and
Goodwill has been reduced by $2.8m.

Provision for Sales Taxes due — In the period since the acquisition of Sentry, we have worked diligently to ensurethe
acquired companies were in good standing with all the States in which they operated. As part of this process we identified
two States where there were amounts due in respect of periods prior to the acquisition. Whilst we continue to woik to
reduce any liability, a provision should have been made in respect of the net amounts thatwere potentially due — being
$0.4m and as such this provision has been made as part of this re-statement.
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Cash and Bank Facilities

Cash generation and a strong balance sheet have always been a focus of the Group. Our business model provides the
basis for high levels of cash generation, and we continue to monitor the quality of our earnings through Operating Cash
Conversion, this being our ability to convert our Adjusted EBITDA to “cash generated from operations” (as detailed in
the consolidated cash flow statement).

In the year, we havemade improvements in the operating cash conversion of Sentry and as a result achieved Operating
Cash Conversion across the combined Group of 92% in the year (FY22: 80%).

We continue to invest in our future and return funds to our shareholder base via our progressive dividend policy,
returning$12.1m in the currentyear (FY22: $13.0m), the reduction being due to exchange rates and the majority of our
dividends being paid in Sterling.

Also, as part of the funding for the acquisition of Sentry, the Group enteredinto a debt facility and during FY22 drew
down $120m ofsecured funding provided by our consortium of banking partners. This facility was provided ona 3+1+1
yearterm basis. Duringthe year, $28m (FY22:$8m) ofthe loanhas beenrepaid, $8m ofthe temm loan onscheduk and
the amountdrawn down on the Revolving Credit Facility was reduced by $20m. All covenants have beenmet, and the
second extension ofthe term has been agreed. We continue to thank our banking partners, alongside our shareholders,
for their continued support of our growth strategy.

Cashreservesatthe year-end were $78.5m (FY22: $47.2m). Restricted cash was disclosed separately in the prior year.
As the Group is unable to hold these amounts outside of its own treasury facilities, these “restricted cash” balances have
now been incorporated within cash and cash equivalents for FY23 rather thanbeingclassified separately onthe face of
the balance sheet (FY22: $1.3m). Total borrowings of $83.0m (FY22: $111.6m) gives the Group both significant
liquidity and a strong balance sheet.

Share Buy Back

On 12 April 2023, the Group commenced a share buyback programme (of up to £5m). The shares purchased through
this programme are held in treasury and will be used to satisfy employee share plan awards. The programme is being
undertaken using a phased approach. The programme is operating under the authority granted to the Company by
shareholders at the Company's Annual General Meeting, held on 15 November2022, and within theregulatory guidance
on the quantity of shares the Company may purchase on any single day.

Under this programme we have purchased 223,632 Ordinary Shares (FY22: nil) at a total cost of £3.09m ($3.87m).
These shares represent 0.63% of the Company’s issued Ordinary Shares and are being held in treasury. The Board
considers that a share buyback provides an optimal use of cash to deliver value for shareholders by offsetting future
dilution from existing employee share plans and as such the share buyback programme continued after 30 June 2023
and is ongoing at the time of approval of this report.

Balance Sheet

Within the balance sheet, deferred income levels reflecttheamounts ofthe revenue under contract that we have invoiced
but have yet to recognise as revenue. This balance is a subset of the Annual Recurring Revenue described above and
future performance obligations detailed in Note 4.

Deferred income, accrued income, and the prepayment of sales commissions all arise as a result of our SaaS business
modeldescribedaboveand we willalways expectthem to bepart of our balance sheet. They arise wherethecash profie
of our contracts does not exactly match how revenue and related expenses are recognised in the Statement of
Comprehensive Income. Overall, levels of deferred income are significantly more than any accrued income and the
prepaymentofsales commissions, we therefore remain cash flow positive in regard to how we account for our contracts.
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Currency

The functional currency for the Group, debt and cash reserves, is US dollars. Whilst the majority of our cost base is US-
located and therefore US dollar denominated, we have approximately one quarter of the cost base situated in the UK,
relating primarily to our UK employees which is therefore denominated in Sterling. As a result, we continue to closely
monitor the Sterling to US dollar exchange rate and where appropriate, consider hedging strategies. The average
exchange rate throughout the year was $1.2043 as compared to $1.3317 in the prior year. The exchange rate at the
Balance Sheet date was $1.2619 (FY22: $1.2128).

Dividend

In proposing a final dividend, the Board has carefully considered a number of factors including the prevailing macro-
economic climate, the Group’s trading performance, our current and future cash generation and our continued desire to
recognise the support our shareholders provide. After carefully weighing up these factors, the Board proposes a final
dividend of 16.0p (20.19 cents) per share giving a total dividend for the year of 28.5p (35.95 cents) per share (FY22:
28p (33.96 cents) per share), an increase of 2%. Subject to approval at the Annual General Meeting, the final dividend
will be paid on 15 December 2023 to shareholders on the register as at 24 November 2023, with a corresponding ex-
Dividend date of 23 November 2023.

The final dividend of 16.0p per share is capable of being paid in US dollars subject to a shareholder having registered to
receive their dividend in US dollars under the Company's Dividend Currency Election, or who register to do so by the
close of business on 24 November 2023. The exact amount to be paid will be calculated by reference to the exchange
rate to be announced on 24 November 2023. The final dividend referred to above in US dollars of 20.19 cents is given
as an example only using the Balance Sheet date exchange rate of $1.2619/£1 and may differ from that finally announced.

Outlook

With the COVID-19 public health emergency in the US formally declared over in May 2023 and the related pressures -
on hospitals starting to ease, we have begun to see US hospitals return their attention to providing Value-Based Care
and investing in digitalisation, using data insights provided by the Trisus platform to transform and improve their
processes. We remain committed to providing the tools our customers need to manage their operations and finances
more efficiently, as we seek to transform the business of US healthcare together.

Against this backdrop, we are pleased to have seen the strong sales momentum seen at the close of the year carry through
into the start of the new financial year, resulting in a growing sales pipeline. We are confident that our resilient business
model, extensive customer base, high levels of Annual Recurring Revenue, together with our strategy for delivering
growth centred on the expansion of the Trisus platform, will enable us to create further long-term value for all our
stakeholders.
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The key performance indicators listed below are focused on growing our revenues and improving our revenue mix as
well asimproving earnings growth for our shareholders and generating sustainable cashflows. Detailed explanation of
the movements is contained in the Financial Review on pages 8 to 13.

Key Performance Indicator Review

2023 2022

Revenue Growth .
Revenue $174.0m $165.5m
Growth 5% 119%

Through the Group’s Saa$S revenue recognition model, underlying sales levels in the current year combine with prior
year’s sales and continued high levels of customer retention, to increase the recurring revenue reported each year.
The long-term nature of our contracts supports sustainable growth with the majority ofrevenueresulting from cument
year sales being recognised in future periods.

30 June 2023 31 December 2022

Annual Recurring Revenue '
Annual Recurring Revenue $169.0m $166.4m
Growth 2% n/a

Annual Recurring Revenue includes the annual valueoflicenceand recurring transaction revenues asat30 June 2023
that are subject to underlying contracts.

At our interim reporting, to better align future growth of ARR to near term revenue growth, our definition of ARR
was tightenedto only include bookings thatcan be contractually invoiced or have generated revenueby the reporting
date. As a result, ARR is now defined as the annual vaiue of licence and related recurring revenues including
transactionrevenues as atthe Balance Sheetdatethatare subjectto underlying contracts and where revenueis being
recognised at the reporting date.

ARR at 30 June 2023 increased to $169.0m from the $166.4m reported at 31 December 2022, demonstrating the
Group's continued high levels of contracted revenue visibility.

2023 2022
Net Revenue Retention
% Net revenue retention 100% : n/a

The Group is reporting Net Revenue Retention forthe first time, from the pointof ARR calculationat 3 1 December
2022, which was 100% for the six months to 30 June 2023,

2023 2022

Adjusted EBITDA
Adjusted EBITDA $54.9m $51.8m
Adjusted EBITDA margin 32% 31%
Growth 6% 91%

We take a measured approach to our investment, ensuring to invest to support the future growth of the Group. The
continued revenue growth has allowed us to both continue and, in certain areas, accelerate this investment whikt
delivering Adjusted EBITDA growth. By taking this approach, we aim to release additional investment, in line with
revenue growth, with the focus on delivering profitable growth to all stakeholders.



Craneware plc

Strategic Report:
Key Performance Indicators

Key Performance Indicator Review (continued)

2023 2022

Adjusted EPS
Adjusted EPS 87.0 cents 89.0 cents
Growth ' ) 2)% 29%

Adjusted EPS growth demonstrates the Group’s overall profitability, adjusted for exceptional items, after taking into
account thetaxation in the yearand any changes in share capital. The Group generates profits in both the UK and the
US. The Group’s effective tax rate remains dependent on the applicable tax rates in each respective jurisdiction.

Net Borrowings/ Cash 2023 2022
Net Borrowings $(4.5)m $(64.4)m
Cash $785m - $472m

The Group continues to maintain healthy cashreserves of$78.5m (FY22: cash (excluding restricted cash): $47.2m). Net
Borrowings has reduced to $4.5mat 30 June 2023 (FY22: $64.4m Net Borrowings (excluding restricted cash)) due to
repayments on theterm loan and a reduction in the outstanding revolving credit facility balance drawn down. This
represents a comfortable level of borrowing for the business.

Net Borrowings / Adjusted EBITDA : 2023 2022
Net Borrowings / Adjusted EBITDA (8)% (124)%

Net Borrowings as a percentage of Adjusted EBITDA represents the leveraging of the Group’s Balance Sheet and its
ability to access future funds to continue its buy, build or partner strategy. Atthecurrentlevels, the Boardis comfortable
with the level of debt and leveraging of the Group.

2023 2022

Operating Cash Conversion .
Operating Cash Conversion 92% 80%

The Group continues toconvert very high levels of the Adjusted EBITDA reportedin the year into operating cash
flows. Overall Operating Cash Conversion, at92% for the yearended 30 June2023, is above the prior year of 80%.



Craneware plc

Strategic Report:
Principal Risks and Uncertainties

Risk Management, Principal Risks and Uncertainties

Risks and uncertainty (as well as opportunities) are intrinsic factors of conducting a business. To deliver continued
sustainable growth, the Group recognises the need to minimise the likelihood and impact of key risks. These risks are
both generalin naturei.e. business risks faced by all businesses, and more specific to the Group and the marketin which
it operates. Our ap proach torisk management and how we intelligently assume risks that will provide for future growth,
are key considerations to how we deliver long-term stakeholder value whilst protecting our business, people, assets,
capital and reputation.

The Board is very much awarethat, as a public company, reputational damage is a risk and as sucha key concern. Whilst
the risks outlined in this report do not specifically detail the risk from reputational damage, the potential effects to our
reputation are not under-estimated by the Board.

The acquisition of Sentry in July 2021 presented the Group with increased opportunities as well as changes in the risk
dynamics which havebeen carefully assessed and monitored duringthe years since and included within therisk review
and assessment process on an ongoing basis.

Risk Management

The Directors have carried outa robust assessment ofthe principal and emergingrisks facing the Group, includingthose
that would threaten its business model, future performance, solvency and liquidity . The Group maintains its internal risk
register that forms the foundation ofthe Board and the Audit Committee review process. Executive Directors and senior
management meet to review both the risks facingthe business andthe controls established to minimise those risks and
their effectiveness in operation on an ongoing basis. The aim of these reviews is to provide reasonable assurance that
material risks and problems are identified and appropriate action takenat an early stage. The Board recognises that the
nature and scope of risks can change. Whilst review of the risk register is a scheduled item on the calendar of Board
agenda items, the Board’s consideration of risk matters is not limited to those occasions. Risks and opportunities are
factors which are continually considered when the Board is making decisions about the business and strategy.

The Operations Board is chaired by the Chief Executive Officer and also comprises the Chief Financial Officer, the
Chief People Officerand seven further members ofthe Senior Management Team. Therisk review is exercised through
the monthly management reports and Operations Board meetings and, dueto the im portance ofthis topic, there is a sub-
committee of the Operations Board (the Risk and Compliance Committee (“R&C Committee”), chaired by the Chief
Financial Officer) to ensure there is specific focus on risk review and risk management. The purpose of this Committee
is to function as a sub-committee of the Operations Board focused on Corporate Governance responsibilities and risk
management.

For each risk identified, the control strategy and who is accountable for discharging that strategy is identified and
documented in the meeting minutes. During monthly Operations Board meetings, material emergingrisks are reviewed
with discussion concerning actions to reduce or monitor Group exposure. In this way, risks are reviewed and updated
monthly.

The R&C Committee is a sub-committee of the Operations Board that takes the lead responsibility of monitoring and
assessing risks across the Group. The Committee usually meets monthly and comprises the Chief People Officer, the
Chief Legal Officer, the Chief Technology Officerand the Chief Information Officer. The Head of Risk and Compliance
is the secretary to this committee and attends all meetings.
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Risk Management (continued)

The Group also has three further committees that report into the R&C Committee; the Security Council, the Health &
Safety Committee and the ESG Committee. The Security Council is chaired by the Chief Information Officer and its
purpose is to assess currenttechnology risks, approval and implementation of mitigation plans andto infor the Chief
Information Officer of future strategy around this key business area. The Health & Safety Committee, chaired by the
ChiefPeople Officer, monitors The Craneware Group’s compliance with health andsafety regulations and developsand
monitors the Group’s health and safety policies and strategy. The Committee aims to ensure there is a co-ordinated,
compliantapproach across all Craneware locations to health and safety matters. The ESG Committee was established
duringthe yearand is chaired by the ChiefPeople Officer. Further details regarding the ESG Committee are included in
the Non-Financial and Sustainability Information Statement andthe ESG Statement sections of this Annual Report.

The Corporate Governance Report includes an overview of the Group’s internal control systems.

We will continue to enhance our risk management processes, prioritising specific areas of focus, including: cyber
security risks and operational resilience, as well as beingalert to the identification of emerging risks.

Risk Appetite

Risk appetite is not static and is regularly assessed by the Board to ensure it continues to be aligned with the Group’s
strategy. The Group’srisk appetite defines the level and ty pe ofrisk the Group is able and willing to accept in order to
achieve its strategic aims. The Group’s risk appetite influences the Group’s culture and operating decisions, and is
reflected inthe way risk is managed. The Board aims to ensure thatthe Groupis only exposed to appropriate risks which
are managed effectively in accordance with the Group’s tolerance to risk.

The Group assesses, scores, ranks and then manages individual risks. For each identified risk it is characterised,
estimatedhow often the specified events could occur and a judgement is made regarding the magnitude oftheir likely
consequences. Foreach identified risk, therisk management priorities are decided by evaluating and comparing the level
ofrisk. This allows each risk to be quantified as to the:

+ effect of the risk and its impact;

» likelihood ofthe risk occurring;

« consideration of any advantage associated with the risk;

+ action to avoid or mitigate the risk;

* action to take if the risk occurs.

Principal Risks and Uncertainties

The risks outlined here are those principal risks and uncertaintiesthatare material to the Group. They do not include all
risks associated with the Groupand are not set out in any order of priority. For each risk an indication is also provided
for the estimated trend in the risk exposure being increased, decreased or relatively unchanged compared to the prior
year.

The principalfinancial risks are detailed in Note 3 to the financial statements. How the Board determines and manages
risks is detailed in the Corporate Governance Report.

In summary, and as explained in the Operational Review section of this Strategic Report, the US healthcare market i
not immuneto the macro-economic climate and, with the increasing focus and requirements ofthe evolving healthcare
marketplace, the Group expects the market to continue to be competitive. The US Public Health Emergency was
formally declared over in May 2023, however, this has not completely relieved the pressure on healthcare providers.
Our customers continue to take steps to create further resilience across their financial operations. We are committed to
partnering with our customers by providingthe platform, regulatory informationand data to enable them to do so. The
Group aims to remain at the forefront of product innovation and delivery, through a combination of in-house
development and specific acquisition opportunities. This requires the recruitment, retention, and reward of skilled
employees, alongside responsiveness to changes and the opportunities that result, as they arise.
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Principal Risks and Uncertainties (continued)

Ukraine conflict

Craneware does not have any operations or customers in Ukraine or any bordering countries and the Board considers
thatthe risk of direct operational issues for Craneware, as a result of this situation, is therefore relatively lowbased on
current knowledge. This situation is, however, having geopolitical and macro-economic adverse im pacts in the UK and
in the US where Craneware operates. The Board continues to keep this situation under review, including the followng
risks: increasing cyber threat; escalatingenergy and fuel costs will increase Craneware’s costs to power its offices and
operations and travel costs; a period of high inflation and longer-term economic downturn may havea detrimental impact
on the financial performance of The Craneware Group.
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Principal Risks and Uncertainties (continued)

Data and cyber security | Trend since last year: Increased

Issue: Security of customer, commercial, and personal data poses increasingrisks to all businesses, especially against
a backdrop of increasingly complex regulatory environments and safeguards over personal and patient data. The
continually increasing instances and variety of cy ber and data-related threats presentsa significant challenge in terms
of securing data and systems against attack. Craneware continuesto strengthen its cyber security and infomation
safeguarding capabilities, however it is recognised that the global threat of cyber-attack is increasing along with a
larger target area in the Group.

The Craneware Group’s utmost priority is the reliable protection of customer data, especially the large amounts of
Protected Health Information being processed. 1f our systems become compromised, this may result in the loss of
sensitive data and / orthe interruption of services for our customers. This could also lead to a significant Financial
risk that can only be partially mitigated through insurance, as well as significant reputational risk.

It is important to continually reinforce the level of awareness of these risks across all personnel within the Group.
While it’s importantto have up to date policies and procedures in place, human errorand increasing sophistication
of the potential attackers will always pose a risk to organisations.

Mitigating Actions: Security of our systems and data is critical to our business and we strive for strong, effective
and comprehensive security and governance aligned tothe nature ofthe data the Group is handlingandrelevantand
evolvingregulations. OQursystems are monitored and actively managed to mitigate and a ddress any threats. Whilst
it is impossible to completely eliminate data and cyber security risk, it is clear that effective mitigation now goes
beyondbuildingand operatingsecurity controls. The Group continues to invest in strict physicaland data security
systems and protocols with multiple layers of defences, including data loss prevention systems, internal and extemal
threat monitoring. We deploy comprehensive auditing of our controls and processes targeted in these areas.

The Group has a Security Council, chaired by the Chief Information Officer, which assesses current technology risks,
approvaland implementation of mitigation plans as wellas to inform the ChiefInformation Officer of future strategy
around this key business area. The Group has a dedicated Information Security team to focus efforts on security
across the business.

The Group also recognises and supports (including through ongoingemployee trainingand applicable policies and
procedures)a sustained evolution of culture within the organisation that embeds security across thebusiness. Along
that vein,as many studies suggest that employees and contractors are the mostcommon cause of data breaches, with
phishingattacks being the predominant cause, the Grouprequires mandatory data security trainingto be com plkted
by allemployees on at least an annual basis and when employees join the Group. Thereis ongoing development and
investment in additionaltraining. The effectiveness of this training is regularly tested and, where any shortcomings
are identified, employees are required to reperform and supplement their mandatory training.

In view of the importance of the procedures, security, regulation and controls around Craneware’s solutions and
customer data, since 2019 Craneware has met the requirements for and has maintained the HITRUST CSF
certification for its Trisus and InSight solutions and corporate services. Health Information Trust Alliance
(‘HITRUST’ Alliance)is a collaboration with healthcare, technology and information security organisations which
develops, maintains and provides broad access to its widely adopted common risk and compliance management and
de-identification frameworks; related assessmentand assurance methodologies; and initiatives advancing cyber
sharing, analysis and resilience.

HITRUST has established a ‘common security framework’ (CSF)to address the muititude of security, privacy and
regulatory challenges facing organisations. The scope of the HITRUST CSF’s requirements is wide and requires a
very high standard of data security arrangements as these have been set in the context of the accreditation being
relevantto US healthcare providers with handling sensitive data (Protected Health Information) and im pactsin some
way allareas of the business (at leastin respect oftherequired enhancementto the Group-wide 1T and data security
policies). This servesto inform IT Security roadmaps and significant investments with continued compliancebeing
an ongoing focus. Adherence to HITRUST security requirements go beyond basic govermnment regulations.
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Principal Risks and Uncertainties (continued)

Data and cyber security (continued)

Mitigating Actions (continued):

Sentinel, Sentrex, and Trisus Decision Supportapplications meet American I nstitute of Certified Public Accountants
(AICPA) Service Organization Controls (SOC) requirements, completing the external audit verified SOC Type 11
assessmentsannually. We reconfirm ouraudit certifications on an annual basis, andregularly evaluate to ensureour
certification selections continue to be the best measure of security controls.

Further details regarding the Group’s information security arrangements are contained in the Environmental, Social
and Governance Statement in this annual report.

Data protection | Trend since last year: Increased

Issue: The Group maintains a large amount of customer data and also holds and processes employee data, which s
protected and subjectto legislative requirements in multiple jurisdictions. We havean obligationto protect the data
we hold, whether it is customer or em ployee data. Loss and/or misuse ofthis data could result in a loss of reputation,
and regulatory sanctions or fines.

The protection of customer data, which includes Protected Health Information, falls under the provision of the Health
Insurance Portability and Accountability Act (HIPAA) and the Health Information Technology for Economic and
Clinical Health (‘"HITECH’) Act. Any data breachmust be reported and, depending on thesize of thebreach, it may
be made public which could damage the Group’s reputation.

In addition to the regulations for protection of Protected Health Information and also General Data Protection
Regulation (GDPR) compliance, over the past fewyears States across the US have been negotiating and passing data
privacy legislation. As legislation is occurringat the State level, there are now a considerable number of variations
on data privacy to be addressed, increasing the complexity of compliance and therefore resulting in a higher
possibility of non-compliance.

Mitigating Actions: The ‘Mitigating Actions’ described above for Data and Cyber Security risks are relevant for
Data Protection risks too.

The Craneware Group maintains a detailed Information Security Program, which aligns with applicable laws and
regulations. This program governs how The Craneware Group employees and applications interact with sensitive,
protected customer data. All employees and contractors are required to undertakeregular mandatory training n key
topics.

The Chief Legal Officer is certified in privacy lawin the US and the UK. We continue to ensure we address current
and evolving regulations.

The ‘Data and Cyber Security’ section above contains details regardingthe HITRUST CSF certification for Trisus
and InSight solutions and also AICPA SOC Type Il certification in place for Sentinel, Sentrex, and Trisus Decision
Support applications. HITRUST is expandingtheir security and data privacy controls to cover key legislation.
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Principal Risks and Uncertainties (continued)

Intellectual Property Risk { Trend since last year: No change

Issue: The Group’s intellectual property is centred around the software solutions and services it develops for
customers. Failure to protect, register and enforce (if appropriate) the Group’s Intellectual Property Rights could
materially impact the Group’s future performance. The use of third party contractors within the Group’s software
development organisation as wellas increasing numbers of customers using outsourced partners to operate parts of
their finance departments, results in a larger number of third parties having access to the Group’s Intellectual

Property.

Mitigating Actions: The Group will continue to register its trademarks and protect access to its confidential
information, as appropriate. The Group continues to include appropriate legal protections in its contractual rela tions
with customers, suppliers, and employees. There are developed processes and procedures for the management and
control of contractors as well as their access to information. The Group would vigorously defend itself againsta
third-party claim should any arise. The Group also has in place strict physical and data security processes and
encryption to protect its intellectual property.

US Healthcare: Complexity, Evolution and Reform | Trend since last year: No change

Issue: The US healthcare industry, already a complex and highly regulated environment, continues toevolve, with
a drive forincreased value from healthcare spend and a shift towards consumerisation. The US healthcare market
is subject to continual change and as such could impact the Group’s market opportunity.

Mitigating Actions: The Group has taken steps to ensure it stays at the forefrontof how the industry is interpreting
current proposals andactionsthey aretaking. [thas and it continues to develop significant industry expertise, across
revenue cycle and 340B program aspects, atalllevels of management including the Board of Directors. It actively
promotes developing further experience throughout the wider organisation by, amongst other things:
¢ key hiresaddingto the industry expertise across the Group, both at operational and strategic levels;
* havingindependent industry experts attend and speak at intemal and external Company events;
¢ regularattendance and speaking engagements by senior management at healthcare forums and industry
education events; and
e customer forums.

The Group’s Value Cycle strategy, deliveringrevenue integrity visibility and optimisation as wellas 340B program
management, together with the ongoing expansion of the Trisus platform strengthens our position as a trusted
financial performance partner to hospitals. In addition, the Group continues to innovate and develop further new
products to meet evolving market needs, such as the ongoing development of the Group’s new products in the
medication area. Our focus on the core themes for data gathering, regardless of reimbursement model, enables
Craneware to be flexible in assisting hospitals to run more efficiently and adapt to evolving models.

These strategies, in addition to the customer engagement activities outlined on pages 43 to 45, keep the Group at
the forefront of industry developments.

The reimbursement environment is constantly evolving. While the threat exists and ongoing changes continue to
occur, the situation has been ongoing for some time. Healthcare reform is a pointof political focusand fluctuation;
reform measures occur in varying directions depending on the political party in power andtheir success in passing
new legislation while in power.
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Principal Risks and Uncertainties (continued)

Regulatory Environment I Trend since last year: Increased

Issue: The Group operates in an increasingly complex and heavily regulated market environment at both the federal
and state levels. This includes very specific requirements and policies in dealing with, for example, data privacy,
security, labour/ em ployment, anti-kickback statutes, compliance with and operation ofthe340B program. This risk
is also driven by new state-level data privacy legislation which is cominginto play on arollingbasis across the US,
in addition to existing 340B and GDPR and HIPAA regulations.

The US regulatory environment is driven by three areas of government focus that includes Congressional actions
(federal andstate), Judicial decisions, and Administration actions. Whenthere is uncertainty in regulatory oversight
or a desire for change in policy, it drives either judicial or congressional engagement or the opportunity for
constituents to provide comments to the Administration. In the case ofhealthcare, there is a current drive to lower
drug pricing, create transparency, and reduce the total cost of care.

An increasing number of drug manufacturers (24) have been excluding their products from 340B contract pharmacies
or placing further data requirements on covered entities in orderto alleviate these exclusions. These exclusionsare
reducing covered entities’ 340B benefits and, as a result, potentially curtailing their ability to provide services n
their underserved communities. These restrictions and their im plications have led to litigation (which is ongoing)
both on and from the manufacturers with the federal government agency Health Resources and Services
Administration (HRSA). Additionally, legislation is ongoing in some states that have enacted protections for ther
covered entities. The outcome ofthese actions orany legislationto limit the scope and benefit 0of 340B could result
in a fundamental change (reduction) in potential revenue.

Additionally, we continue to monitor the annual changes to the hospital outpatient prospective payment system
(OPPS) that isadministered by the Centers for Medicare and Medicaid Services (CMS)and any regulatory changes
that can impact healthcare reimbursement and payer strategies.

The Group operates in boththe UK and the US and is therefore exposed to the changes in the political and economic
environments of both jurisdictions.

Mitigating Actions: The Group has a Risk & Compliance Committee, comprised of the Chief Information Officer,
Chief People Officer, Chief Financial Officer, Chief Technology Officer, and the Chief Legal Officer to oversee
activities and concemns pertaining to the strict regulatory environment.

All employees and contractors are required to undertake regular mandatory training in key topics. In addition to
utilising external experts in the relevantareas, senior managementregularly attend educational events and forumsto
keep up to date with evolving regulations.

Legislative changesareoccurringon a regular basis. The Risk & Compliance Committee, which is made up of senior
management from both countries, oversee activities and concerns pertaining to the strict regulatory environment.
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Principal Risks and Uncertainties (continued)

Complex Market Dynamics | Trend since last year: Increased

Issue: The global economic environment continues to be uncertain. Factors such as the post-pandemic environment,
staffing shortages, inflation, Russia’s invasion of Ukraine and supply chain issues, along with increased legislation
around healthcare and healthcare reform in the US require healthcare organisations to continuously shift in response
to the changing environment.

While the critical healthrisks of the pandemic have subsided, the pressureon healthcare providers continues and the
drive for increased value from healthcare spend and the shift towards consumerisation remains.

Consolidations and the scrutiny around some of those mergers among healthcare providers have increased.
Continued consolidation around technology service providers has accelerated. Theevolving market in US Healthcare
continuesto place significant pressure on healthcare providers, which is resulting in ongoing market consolidation.
As a result, the Group’s market is increasingly dominated by larger hospital networks. Failure to enhance products,
ensure scalability or add to the current product suite could significantly limit the Group’s market opportunity and
leave it unable to meet its customers’ evolving needs.

Mitigating Actions: Healthcare economies are increasingly challenged in terms of cost relative to outcomes.
Providers need to adjust to achieve margins thatallow them to re-invest in clinical care. The continued move to
value-based care is consistent with The Craneware Group’s Value Cycle strategy and the ongoing expansion ofthe
Trisus Platform including our 340B product portfolio.

The Group continues toinnovate and develop further new products tomeet market needs. The Group hastaken steps
to ensure it stays atthe forefront of how thehealthcare organisations are interpreting current proposals and the actions
they are taking, including continually adding to and developing industry expertise at all levels of management
including the Board of Directors.

Competitive Landscape Trend since last year: No change

Issue: New entrants to the market or increased competition from existing competitors and those with vertical growth
strategies could significantly impact the Group’s market opportunity.

Mitigating Actions: The Group continually monitors its competitive landscape, including both existing and potential
new marketentrants. Significant barriers to entry continue to exist, including but not limited to the significant data
content built over the Group’s history thatexists within its products. The Group continues to expand and develop its
product portfolio and to ensure its products are platform agnostic and actively seeks partnerships with other
healthcareIT vendors. The Trisus platform continues to evolveand expand, with new modulesbeingreleased anda
growing customer base. Our longer-term contracts help limit any unexpected customer departures. We alsomonitor
customer satisfaction to ensure delivery of services meets customer expectations.

The Group’s combined suite of applications and industry-leadingteam of experts help our customers contextualise
operational, financial and clinical data, providing valuable insights and best practice. These value cycle insights
deliverrevenueintegrity and 340B compliance, as well as margin and operational intelligence— something no other
single partner can provide.
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Principal Risks and Uncertainties (continued)

Management of Growth [ Trend since last year: No change

Issue: Significant growth, both organically and through acquisition, can place strain on the current management
bandwidth and other resources across the Group. There is a risk that significantreliance can be placed ona few
members of the senior management team, the retention of which cannot be guaranteed. If the correct level of
investment in people and technology is not maintained it is possible that the quality ofthe Group’s service offering
could drop and/ or cost control and operational effectiveness will deteriorate.

Mitigating Actions: Organisational development and design, including Lean initiatives, and aligning the corporate
infrastructures are helping drive accountability to the most appropriate levels.

Managementbandwidth continues to be built at all senior levels ofthe organisation, this includesthe Transformation
Office. The Transfomation Office supports currentand future significant initiatives as the Group grows and evolves.
The Operations Board has also benefitted during the year from the addition of the new Chief Technology Officer.

Ongoing leadership development programs ensure that the next generation of Craneware leadership is equipped to
manage the growth of the organisation.

The Group has a programme of continual investmentin all aspects of the business including: operational, financial
and management controls, procedures and training programmes. This is constantly reviewed and monitored to ensure
that the Group can continue to maintain the high standards of customer service and productdevelopment activities.

Acquisition Risk | Trend since last year: No change

Issue: The Group hasa stated acquisition strategy, as explained within the Operational and Financial Review section
ofthe Strategic Report. Any acquisition carries with it an inherent risk, including failure to identify material matters
that could adversely affect future Group performance and failure to effectively integrate an acquired business in
order to realise the anticipated benefits (including strategic goals, synergies and cost savings).

Mitigating Actions: The Group and Board members individually have relevant experience in regard to completing
acquisitions and this experience has been added to in recentyears through key appointments to the Operations Board.
The Craneware Group continues to mature and has both wider management bandwidth and more experience to
manage and integrate an acquisition. In addition, and where appropriate, the Board appoints independent professional
advisorstoassist in the consideration of potential acquisitions and to assist management in the due diligence process.
The integration of the Sentry business, following its acquisition by Craneware in July 2021, was managed on a
phased basis, using established change management controls and strong leadership support across the organisation.
Experience gained from that integration process will assist with the management of the integration of any future
acquisitions.
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Principal Risks and Uncertainties (continued)

Macro-economic environment | Trend since last year: Increased

Issue: The Group has significant operations in the UK and, predominantly, the US and is therefore exposedto the
changes in the political and economic environments of both as well as relevant aspects of the global environment.
The current macro-economic environment has several compounding influences which are resulting in headwinds
and challenges for many businesses globally. These factors include(but are notlimited to): widening political divide;
climate of social instability and increased industrial actions; increase in interest rates; rise in food and commodity
prices; resulting cost of living increases and salary inflation pressures; increased employee attrition globally ; supply
chain issues; instability and uncertainties caused by the Russia / Ukraine conflict. The compounding influences of
these factors are setting the stage for significant inflation and higher interest rate environment over a currently
unknown timeframe. Any worsening of economic conditions could lead to further cost inflation and reduced
healthcare budgets which could impact demand for the Group’s solutions and services.

Employee retention is an increasing challenge to all businesses. This issue is compounded by the ability to attract
talent with specific skillsets and experience. Globally there is a restricted supply of qualified personnel within the
technology sector. There are also associated costs of recruitment, onboarding and training. The potential impact &
that we will havea gap in the required resources needed to deliver onour short-term strategic goals. Falling short of
these will impact customer contracts and revenue. High levels of attrition can have a negative impact on the
performance of the business, on customer service and on organisational culture.

Mitigating Actions: Macro-economic risks are outsidethe Group’s control, butthe Group will.continue to focus on
ensuring it has effective measures in place to identify and react quickly to changes in macro-economic conditions,
including robust planning, forecasting and resource allocation procedures. The Group’s current financial position
includes a strong balance sheet and cash generation. There is regular monitoring of economic trends, review of
financial forecasts and scenarios and tracking contract prices. This supports regular forecast updates that allow the
Board to monitor the performance of the Group on a timely basis and respond accordingly. The Group has
experienced Board members and senior management in both the UK and in the US.

There is close monitoring of the inflationary environment and the impact of inflationary increases is being assessed
by financial modelling. Our long-term contracts with customers often contain annual increases which provide an
element of annual increased revenue to offset increasing costs.

With operations across both the UK and the US, we are able to recruit from talent pools in both geographies. We
continue to develop and enhance our employee value proposition, specifically the balance between investing in
reward and other factors which are important to our employees such as learning and development, employee
engagementinitiatives and our Dynamic Working Framework. Theseareoutlinedin the Environmental, Socialand
Governance Statement. We conduct monitoring of salary and total compensation structures compared to
benchmarks. Regular reviews are performed and benchmark data obtained to understand and manage salary trends.
Further monitoring of attrition rates and exit interviews provide insight into the impact on the Group and help to
direct actions.
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Principal Risks and Uncertainties (continued)

Compliance with debt finance facility covenants ] No Change

Issue: As part of the funding for the acquisition of Sentry, the Group entered into debt facility arrangements which
provide upto $140m ofsecured funding, This secured committed debt facility, comprises a term loanand a revolving
credit facility. Details of these borrowings are provided in Note 21 to the financial statements. Theloanagreements
require specific bank covenantsand quarterly reporting to ensure compliance with the conditions ofthe loan facilities.
If the covenants were breached, thelenders could take action againstthe Group. This could includethelenders using
their security over the Group’s assets to repay the outstanding debt, thus adversely impacting shareholders.

It is necessary thatthe borrowings are appropriately managed to ensure the Group continues meet all obligationsas
they falldue, to ensure the Group has sufficient headroom to execute on our strategy and to deliver returns for our

shareholders.

Mitigating Actions: There is regular monitoring of financial information across the organisation, including
monitoring of compliance with theloan covenants. The forecasting process enables evaluation of projected financial
information against the bank covenant requirements and this is kept under review.

The Group benefits from high levels of recurring revenues leading to strong cash generation which is improving
levels of headroom against the borrowing facilities and reducing leverage. The Group’s loan facility is provided by
a broad and supportive banking syndicate and the business is operating well within the loan covenants. The loan
facility has beendrawn down to the extent of $120m of which $84m was outstandingat 30 June 2023 comprisinga
$24m termloan and a $60m revolving loan facility. These facilities were originally due to expire on 30 June 2026
and on 7 June 2024 respectively.

We retain regularand detailed dialogue with our lenders. Duringthe yearended 30 June 2023, we have complted
the second extension ofour bank ing facilities, as described on page 12. Based onthe relationships we have developed
and regularengagement, each ofthe banks were supportiveand agreed the requested extension of the facilities. This
demonstrates the positive support we continue to receive from our banking partners

Banking Environment | New Risk

Issue: The financial services industry, and notably banking, have faced significant challenges that have led to
increased risk impacting cashflow and lending products.

In 2023, theunexpected collapse ofa large US Bankresulted in issues with access to assets, employee credit cards,
cash receipts, and the stability of significant loans. Many businesses, including The Craneware Group, were impacted
by the situation. This risk of contagion to other banks remains a possibility.

Further industry risks exist with increased threats of security breaches, exacerbated by global conflicts and national
tensions.

Mitigating Actions: Insurance measures are already in place, along with good relationships with a number of
financial institutions allows the Group’s cash reserves being “spread” across multiple banks.

We continue to implement process improvements, including increasing visibility on high-value contracts which
result in significant payments into a single account. Insurance measures have also been reviewed to ensure as
effective coverage as is possible.

We retain regular and detailed dialogue with our lenders, and these relationships continue to be supportive.
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Emerging Risks

Emerging risks are newly developing risks that cannot yet be fully assessed but that could, in the future, affect the
viability of our strategy . Inadditionto known risks, we are consistently reviewing and re-assessing other emerging risks
and the need for mitigation, as well as reportingto the Board, as part of our existing risk management processes. These
processes include theidentification of relevantinternal and external factors and are designed to capture those emergng
risks which are current and those that will impact future periods.

Climate Change

The Group is aware that, forall businesses, the profile and therefore im pact of climate-related risks are likely to change
not just in terms of physical impacts butalso as a result of evolving governmentpolicy to enable transition to low carbon
economies. Climate change has both immediate effects and progressive, long-term effects on the risk profile of all
businesses. Intheshort-term there is an increasing frequency ofextreme weather events (wind/rain/flood); this may lead
to significantchanges in certain costs, including butnotlimited to taxation e.g. on emissions. Inadditiontoany physical
impacts, Governments may seek to introduce new regulations in this area to accelerate the transition to a low carbon
economy. The profile and therefore impact of climate-related risks are set to alter as government policy evolves. The
actions required to reduce carbon usage and to mitigate the impacts of climate change may be wide-ranging, resulting
in an increase in operational costs or capital expenditure. Climate-related risk considerations, including govemance
arrangements, are disclosed within the Group’s Non-Financial and Sustainability Information Statement.

The nature of Craneware’s operations, i.e. not manufacturing or transporting goods, means its environmental im pact i
relatively low compared with other sectors and our overall risk from climate change is assessed as low. However, all
businesses, including Craneware, must recognise the importance of responding appropriately and reducing their
contribution to global climate change. Also, as the size of the Group grows, we are conscious of the impact our
operations may increasingly haveontheenvironment. Craneware aims to manage its environmental im pacts responsibly
and this is further outlined within the Environmental, Social and Governance Statement.

In regard to specific risks to Craneware; existing resilience plans include mitigation strategies for extreme weather
events; energy costs are a relatively small proportion of its costs and likely regulatory interventions are seen as
manageable; and we already rely on video conferencing technology, thereby reducing our travel requirements. The
Group also remains cognisant ofthe significant reputational risk if it does not continueto respond appropriately to global
climate change.
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Viability Statement

In accordance with the UK Corporate Governance Code, the Directors have consideredthe viability of the Group over
the three-year period from 30 June 2023.

Considerations thatimpact this assessment include the Group’s current financial position, including the addition of the
bank facility and other available financial resources, the Group’s SaaS business model as outlined within the Strategic
Report, the Group’s strategic initiatives, the financial forecasts, the Group’s cost base and annual forecast.

In the current year this assessment has also included consideration of the continuing impact of the current macro-
economic climate on viability.

With regard to the current economic climate, significant increases in inflation and the increased cost of currentinterest
rates have been modelled as part of this assessment for their impact on the Group’s cost base.

In addition, the Directors assessed the current banking facilities and the Group’s ability to satisfy thetems and covenants
of the loan agreements, effective from July 2023.

The Directors also considered several other factors including the Group’s risk management and internal control
effectiveness and the principal risks and uncertainties a nd their likelihood of occurrence within the period of assessment.

The Directors consider that three years is an appropriate period for this assessment as it corresponds with the outlook
used internally and for strategic planning.

The Saa$ business model with its underlying long-temn contracts (as described earlier in the Strategic Report), high
levels of associated cash generationand long-tem focus on customer success provides a foundation ofrevenue for future
years. This foundation of contracted revenue forms the basis of the scenarios considered by the Directors in making this
assessment, including a scenario which envisages no revenue growth and a reduction in revenues during the assessment
period. The Group also has a committed but undrawn facility a vailable to it of $60m. The Directors confirm that they
have a reasonable expectation that the Group will be able to withstand the im pact ofthis severeadverse scenario, should
this occur during the three-year assessment period.

The Directors have therefore considered, in making this assessment, the Group’s current financial position and future
prospects and have a reasonable expectation that the Group will be able to continue in operation and meet its liabilities
asthey fall due over thethree-year period from 30 June 2023. However, future assessments ofthe Group’s prospects are
natunally subject to uncertainty that increases with time and therefore future performance cannot be guaranteed.
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ESG Committee Chair’s Introduction

At the heart of our culture is our aim to operate in an ethical way that allows us not only to meet the needs of our
stakeholders, but most importantly have a profoundand positive impact onthe communities in which we operateand
the wider society. Our purpose is to transform the business of healthcare through the profound impact our solutions
deliver, enabling our customers to provide quality care to their communities. This social impact cannot be
underestimated. In FY23 we delivered significantly over $1 billion of benefit to our customers from utilising our
solutions, helpingthem stretchtheir scarcehealthcareresources as far as possible. This social im pact continues within
our Craneware Cares program, where our employees led many efforts in providing time and precious resources to
support the causes in their own communities.

As such ESG or sustainability is, and has been, inherently central to the Purpose of The Craneware Group. I am
therefore delighted to chairthe newly formed ESG Committee and, along with my colleagues, to support and facilitate
our strong sustainability practices and ethos.

It’s important to note that we, as a software and services provider, operate with a low im pact on the environment, and
where we do create a carbon footprint, we are working diligently to reduce this. We are also focussed on ensuring that
our people practices reward our employees for their contribution to The Craneware Group’s success and foster an
inclusive, equitable, diverse, and ethical culture.

In light of this we introduce ourthree ESG Focus Areas, and provide the details of our ESG initiatives and activities
of the ESG Committee within our ESG Statement on pages 39 to 61. Highlights of these three ESG Focus Areas are
summarised in the table below.

We hope youfind our first Non-Financial and Sustainability I nformation Statement and accompanying ESG Statement
informative.

Issy Urquhart
Chair of the ESG Committee & Chief People Officer

Key ESG Overview of our ESG credentials
Focus Area

Our Our solutions benefit society, supporting our customers’ financial stability and
Customers & | sustainability so that they can focus and prioritise patient care and provide healthcare
Community | services which benefit their communities. InFY23 our customers have seensignificantly
in excess of $1 billion benefit from utilising our solutions, helping to stretch scarce
healthcare resources as far as possible.

Craneware Cares, our CSR program, is driven and led by our employees and forms a
centraland important part of life at Craneware; coordinating our approach to charitable
giving and community outreach.

»  Further details are in our ESG Statement

Our People We have a talented mix of employees from diverse backgrounds, which brings a high
level of innovation and collaboration. Our diversity metrics are on page 47.

Our reward practices, working arrangements, leaming & development, employee
engagement strategies, talent a cquisition and wellness focus support our diversity aims
and facilitate a culture of high contribution, equality and inclusion.

> Further details are in our ESG Statement

Our Ourenvironmental impact is relatively low and our climate-related risks arenot materal.

Environment | However, in the globalchallenge of climate change we have a part to play by reducing

our environmental impact. We have various initiatives underway and in plan to reduce

emissions and energy use and supporting environmentally responsible practices.

>  Furtherdetailsare in our Non-Financial and Sustainability Information Statement
(on pages 30 to 38) and in our ESG Statement

DRIVEN BY OUR PURPOSE : 1o transform the business of
healthcare through the profound impact our solutions deliver,
enabling our customers to provide quality care totheir communities

LEADERSHIP AND OVERSIGHT BY THE BOARD OF DIRECTORS

(Our Governance framework includes: business ethics, corporate governance, information security, anti-
bribery and corruption, modern slavery, whistleblowing policy)

UNDERPINNED BY OUR CULTURE and VALUES FRAMEWORK
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In accordancewith section 414CB ofthe Companies Act 2006 (the ‘Act’), the Board provides, within this Statement,
the climate-related financial disclosures for the Group of companies which has Craneware plc asits uitimate parent
company (the ‘Group’).

This is the Group’s first y ear of reporting in respect ofthese provisions in the Actand the Group aims to make further
progress duringthe yearending 30 June 2024 in relationto setting appropriatetargets and defining key performance
indicators to monitor our response to climate-related risks and steps toreduce the Group’s impact on the environment.

Introduction and overview

The nature ofthe Group’s operations, i.e. not manufacturing or transporting goods, means that its environmental impact
is relatively low compared with other sectors and our overall risk and impact from climate change is assessed as low.
As a result of what we do, we are not involved in energy-intensive processes nor does the organisation generate
significant emissions or waste however, we understand we all have a role to play in protecting the environment. The
Board believes that all businesses, including The Craneware Group, must recognise the im portance of responding
appropriately and reducingtheir contribution to global climate change. Consequently, we seek to manage and minimise
the Group’s impact on the environment through good governance, measuringand monitoring climate-related risks and
opportunities and taking steps to reduce energy use, emissions and waste, in alignment with net zero ambitions.

The Board acknowledges that s414CB of the Act states that companies should include disclosures on climate change-
related risksand opportunities, wherethesearematerial. Although not considered to be material risks and opportunities
to the Group at this time, we understand that this information may be useful to stakeholders. We recognise the
importanceof transparency and reporting for our stakeholders to enable decision making and more effective monitorng
of risk mitigations and progress towards targets as we transition to a low carbon economy. Supported by our ESG
Committee, the Board aimsto keep abreast of this evolving situation by monitoring and ensuring risks and potentil
opportunities are assessed and that we are implementing appropriate mitigating actions to support the reduction in the
Group’s environmental impact.

The Board recognises that further development of assessments, emissions data and monitoring in this area are required
and we are committed to ensuring progress with these activities through FY24. We intend to enhance our reporting of
climate-related information as we make further progress as an organisation towards net zero emissions, in the context of
the UK and US governments’ targets for net zero by 2050. We have initiated work to better quantify the Group’s
emissions. We assessed climate-related risks and opportunities and their potential im pact (described further below); the
results from this assessment along with a more complete composition ofthe Group’s emissions data will form the basis
of ourtargets to manage climate-related risks. We shallbuild upon thegroundwork conducted by the ESG Committee
in the financial yearto 30 June 2023 (‘FY23”) and progress with expanding our sustainability activities in theyearahead
and accordingly enhance our climate-related reporting,

However we commit to more immediate actions rather than waiting for data to be gathered or specific targets to be set
as climate concerns continue to evolve with an increased urgency. Being aware of our main areas of energy use and
emissions we have initiatives already underway. The actions initiated in FY23, which aim to assist with reducing our
environmental impact included the following, along with our wider sustainability initiatives that are described within
the Environmental, Social and Governance (‘ESG’) Statement on pages 39 to 61.

» An ESGCommittee has been established to supportthe Board with the operational coordination and direction
ofthe Group’s sustainability activities (refer to the Governance section below and our ESG Statement);

» Thedecision to reduce the rented office space in the US. This will result in an initial 13 % reduction in rented
office space in early FY24 with further reduction in FY25; we anticipate thatin FY24 this could result in a
Scope 2 emissions reduction of at least 10% at first. This is described further below in the ‘Energy Use and
Emissions’ section and in the ESG Statement on page 57,

» Initial plans and steps taken to gather Scope 3 emissions data and this activity is ongoing;

» Continued migration ofintemnal informationtechnolo gy on-premise services to more energy efficient cloud
services;

» Review of some key suppliers’ sustainability initiatives, renewable energy policies and other emission
reduction actions; this assessment will continue during the year ahead; and
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» Theencouragement for, and facilitation of, carpooling arrangements for the journey to work for some of our
UK office-based employees.
Further actions, which are anticipated to help to reduce our environmental impact, are also in plan forthe comingyear
and we referto someofthese within this Statementand in our ESG Statement. We therefore look forward toreporting
on progress in these areas in our FY24 annual report.

The Boardis cognisant that the provisions 0fs414CB ofthe Act comprise specified climate-related disclosures that are
aligned with the Task Force on Climate-related Financial Disclosures (“TCFD’), but do not directly reference these.
During our planning activities, we referred to the guidance on the ‘Mandatory climate-related financial disclosures by
publicly quoted companies, large private companies and LLPs’ issued by Department for Business, Energy & Industrial
Strategy in addition to TCFD guidance.

Set out below are the requirements ofthe Act in this regard and the sections within this Statement containing therelevant

information, other than in the overview description above:
Requirements of s414CB (2A) Companies Act 2006

Sectionname in this

Statement and page

number containing
this information

(a) a description of the company’s governance arrangements in relation to assessingand | Governance
managing climate-related risks and opportunities (pages 31 and 32)

(b) a description of how thecompany identifies, assesses, and managesclimate-relatedrisks | Risk Management
and opportunities (page 32)

(c) a description of how processes for identifying, assessing, and managing climate-relted | Risk Management
risks are integrated into the company’s overall risk management process (page 32)

(d) a description of:
(i) the principalclimate-related risks and opportunities arising in connection with
the company’s operations, and
(ii) thetime periods by referenceto which thoserisks and opportunities are assessed

Climate-related
Risks &
Opportunities
(pages 33 to 35)

(e) a description of the actual and potential impacts of the principal clim ate-related risks
and opportunities on the company’s business model and strategy

Potential impacts
and resilience
(pages 35 and 36)

(f) ananalysis of the resilience of the company’s business model and strategy, taking into
consideration different climate-related scenarios

Potential impacts
and resilience
(pages 35 and 36)

(g) a description of thetargets used by the company to manage climate-related risks and to
realise climate-related opportunities and of performance against those targets

Metrics and targets
(pages 36 to 38)

(h) a description ofthe key performance indicators used to assess progress against targets
used to manage climate-related risks and realise climate-related opportunities and of the
calculations on which those key performance indicators are based

Metrics and targets
(pages 36 to 38)

Governance

The Board of Directors has overall responsibility for sustainability or ‘environmental, socialand governance’ (‘ESG’)
matters including oversight of climate-related considerations and effective management ofany climate-related risks and
opportunities, as part ofthe Board’s responsibilities to monitor any issues which im pact strategy, risk managementand
the operations of the Group.

During the year ended 30 June 2023 our ESG Committee was established and the Board appointed Issy Urquhart, an
executive Director of the Company and the Group’s Chief People Officer, to chair the ESG Committee. Membership
of this Committee consists of senior representation from across the business, including the Chief Information Officer.
The Board maintains oversight ofthe ESG Committee and approved theterms of reference for its operation and receives
regular updates from the ESG Committee. In addition, from an operational perspective, the ESG Committee provides
regular updates and copies of Committee meeting minutes to the Risk & Compliance Committee (with three of the
members of the ESG Committee also being members of the Risk & Compliance Committee). The sustainability
governance framework within the Group is summarised below.
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Overview of ESG / Sustainability governance framework :
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Security ESG
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The ESG Committee, for its initial period of operation, has met eachmonthalthoughit is envisaged that the frequency
of Committee meetings will reduce to a quarterly cadence following the completion of activities relating to the
Committee’s formation and initial assessment activities. The ESG Committee’s remit is wider than environmental
(including climate-related) matters; and the Board has approved threekey focus areas within which to structure the ESG
Committee’s efforts, as explained within the ESG Statement.

Risk Management

The Group’s Risk Management process is described on page 16. The management of climate risks has been embedded
into those risk management arrangements. The process maintains a consistentapproach to the management ofclimate-
related risks, in line with all other risks managed across thebusiness so thattheir significanceis evaluatedrelative to the
same appraisals as other identified risks.

The Board considers thatthe Group’s current processes, including risk management and the operational oversight by the
Operations Board and its subcommittees are sufficient at this time to maintain monitoring on climate-related risks and
mitigation plans.

Risks identified through this process are assessed based on their potential impact and likelihood of occurrence using
defined criteria which are applied throughout therisk assessmentprocedures. The process also considers mitigation of
the risks, the responsible owner(s) within the senior management team, emerging risks and ongoing monitoring,

Alongside the Group’s risk management process, the ESG Committee has conducted a preliminary assessment of the
identified potential climate-related risks and considered potential climate-related opportunities. This was a qualitative
climate risk impact appraisal including consideration of mitigation and adaptation arrangements.

In prior financial years, through this risk management process, climate change was identified as an ‘emerging risk’.
Overall, ouranalysis indicated no short term material clim ate-related risk s that would affect our strategy or performance,
and therefore it was concluded that climate change remains an emerging risk. However we will continueto evolve and
develop ourunderstanding of climate risks, with further appraisals, given the evolving nature of climatechange and its
progression and impact updates based on scientific data and analyses.
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Climate-related Risks and Opportunities

It is acknowledged that many of the more significant and prolonged effects of climate change are expected to arse in
the longer term and therefore come with an inherent uncertainty. We have identified those climate-related risks and
potential opportunities most likely to affect The Craneware Group as set out below.

In our initial appraisals of climate-related risks, both physical and transitional risks, and opportunities, from climate
change, have been considered as well as taking into account the geographical locations in which the Group operates.
Physicalrisks are those arising from the climatic impact ofhigher a verage temperatures (such as the increased frequency
and severity of extreme weather events), whilst transition risks are thosearising from the changes in technology, markets,
policy, regulation, and consumer sentiment which will result from the transition to net zero.

None of the identified clim ate-related risks (which are described below), based on currentassessments and mitigations,
are expected to have a significant negative or positive impact on the Group’s business model and / or strategy. It &5
considered that the impacts of these risks are not material to an understanding of the business or its strategy but are
disclosed to provide context to readers of this Annual Report in relation to the developing nature of climate-related
concerns. We appreciate, as is the case for other potential risks, thatthese should bekept under review and as significant
new pertinent information or changes in the business occur.

Climate change is dynamic and is anticipated to have long term implications. Potential climate-related risks are being
assessed within the following three time horizons and for the main reasons outlined in the table below:

Short term Medium term Long term
Time period | Up to 3 years 3to 15 years More than 15 years
Rationale Aligns to our business We aim to set some Covers 2050; the year by

which UK and US
governments are targeting for
net zero emissions .

emission reductiontargets to
be achieved within this
timeframe

planning and forecast period

To date, our climate-related assessments have primarily focussed on short to medium term time horizons with the
intention that more detailed and extensive appraisals will be conducted as part of our activities going forward.

The following climate-related risks have been identified as potentially relevant to the Group although none are
considered to be material and the impact for each is currently assessed as low. In summary:

Risk title Climate-related threats | Carbon pricing in Reputational issues
to facilities and operations and value linked to
infrastructure chain environmental

performance and ,
reporting

Risk type Physical Transition Transition

Potential impact Disruption to operations as a | Increased operating costs Potential damage to

overview result of severe weather due to higher pricing of reputation and higher cost

events or long term changes
to weather patterns

energy and other inputs

of capital

Time horizon Medium Medium Medium
Impact (with mitigation) | Low Low Low
Likelihood (with Unlikely Possible Unlikely

mitigation)

Mitigation / adaptation

Refer to summary below

Refer to summary below

Refer to summary below

Climate-related threats to facilities and infrastructure

With potentially higher frequency or severity of weather-related events (for example floods, storms) and also longer
term changes to weather patterns and associated sea levelrises caused by climate change, thereisan increased potential
for business interruption and damage to premises and infrastructure.
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The Group has several mitigations, as a resultof its operations, facilities arrangements and business continuity plans. In
addition, the Group does not have a dependency on a single physical location and our working arrangements are such
that not all of our employees are office-based; the majority of our US employees are home-based. The Group utilises
leased office premises in geographically dispersed locations which are not highly vulnerable, based on our current
resilience assessment. As a consequence ofthe pandemic public healthrestrictions during the past few years, the Group
has been able to operate uninterrupted with our office-based employees working from home and, following the lifting
of the restrictions, we have a Dynamic Working Framework allowing flexibility to work between home and office(as
described within the ESG Statement). Over time the Group has also been migrating internal information technology on-
premise services to cloud services therefore increasing resilience from an infrastructure perspective.

Carbon pricing in operations and value chain

As regulations come into effect to im plement the emission reductions needed to achieve governments’ net zero targets,
there is an anticipated increase in the price of carbon todrive organisations to reduce their carbon emissions and energy
use. The Craneware Group is therefore likely to see anincreasein operational costs resulting from carbon pricing. This
is expected to be as a result of our own operations, as well as vendors within our value chain, due to higher costs
associated with energy and other inputs. This is anticipated to potentially affect some elements ofthe Group’s operating
costshoweverthereareactionsalready in processand planning will assist with addressing some of'this risk, for example
the decision we have made to reduce our rented office space in the US will result in a reduction in energy use and
emissions (as outlined further below).

The Group will keep underreview vendor a rrangements and activities in respect of energy use and renewable sources,
pricing and vendor initiatives for reducing emissions.

Reputational issues linked to environmental performance & reporting

The Board isaware that, forall businesses, the profile and therefore im pact of climate-related risks are likely to change
not just in terms of physical im pacts butalso as a result ofevolving government policy to enable transition to low carbon
economies. We have anobligationto investors, regulators, and other stakeholders to communicate progress in respect
of sustainability considerations including climate-change. Failure to address this risk, which is relatively low for our
organisation, could nonetheless result in damage to our reputation and possible regulatory penalties in certain instances.
We acknowledge that damage to the Group’s reputation could potentially a ffect all of our stakeholders to somedegree.

Whilst the Group’s business does not generate large levels of emissions or wasteand therefore reputational sensitivities
in relation to climate-change could be thought to be lowrisk, we are mindfu! of the importance of the collective effort
across society to address thechallenge of climate change whether or notit is considered to bea high risk in the near tem
to individual entities. With the establishment ofthe ESG Committee duringF'Y23 we are takingactionto developand.
enhance our policies and processes in this area.

Metrics to track climate related risks

It is recognised that the Group’s initiatives to assist with reduction in emissions, in the efforts to address climate change
in general, are more relevant and appropriate than developing specific metrics for each climate-related risk (which are
each assessed as notmaterial forthe Group) however this will be kept under review by the Board and ESG Committee.
No climate-related Key Performance Indicators (KPIs) or targets are currently reported by the Group however this
information is not considered necessary for an understanding of the business.

Overview

Based oncurrent assessments, we do not expect any material impact to the Group in the short term as a consequence of
these identified climate-risks. As a consequence we donotbelieveit is meaningful at this stage to quantify their financial
impacts. Nevertheless we will continue to keep these under review as climate-related projection scenarios contmue to
evolve and we will also further consider the range of potential impacts, in the medium to long term, to estimate the
implications of risks in the longer term.
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Climate-related opportunities

A few potential opportunities, which may arise as a directresult of climate-related implications, were identified however
these are estimated to not be material to the Group’s business model and strategy at this time. These potential
opportunities include:

e Hiring and retaining talent: it is recognised that employers’ sustainability credentials are becoming more
important to stakeholders including employees (and prospective employees). Therefore approprate
sustainability initiatives, including those a ddressing environmental im pacts, can help to attractand retain taknt.
We have a number of environmental and other sustainability activities initiated or in plan, as outlined within
the ‘Introduction and overview’ section ofthis Statement and in our ESG Statement respectively. Thedirection,
coordination and progression of these initiatives is assisted by our ESG Committee.

e Efficiency of resource management and renewable energy: improving the Group’s energy use and
transitioning to renewable energy sources could help reduce exposure to carbon pricing and also reduce our
Scope 2 emissions. However, the Group’s current ability to ensure it derives benefit from these opportunities
is limited because our office facilities are leased within serviced premises and therefore control over enengy
supply and waste treatment resides with the landlords. Within the operation of our office space we have
recycling points and encourage a reduction in waste such as single use plastics.

Potential impacts and resilience

In this dynamic situation of climate change, we understand the need to assess the appropriateness and adequacy of
climate resilience in addressing both physical and transitional climate risks and in estimating the materiality of therr
impact(ona consistent basis to the materiality estimation for all other identified risks, as described in the Principal Risks
and Uncertainties section of this Strategic Report).

As part of its initial assessments, the ESG Committee has referred to climate-related scenario analysis to improve the
understanding ofthe sensitivity ofidentified potential physical and transition climate-related risks, assummarised in the
section above, to differentclimate outcomes. This assists with the evaluation oftheresilience of our business toclimate
change. Three scenarios (ranging from high to low emissions) were referred to in order to gauge the resilience of the
Group’s business model and strategy in the context of risks arising in the event of different climate change scenario
projections. Werecognise that further scenario analysis should be conducted to support a more detailed reviewandto
ensure that the scenario projections we reference in the analysis are the most appropriate for the circumstances and up
to date. It is intended that this will be completed during FY24 and the Group will provide information regarding that
more detailed scenario analysis in next year’s Non-Financial and Sustainability Information Statement.

The ESG Committee referred to scenarios compiled and published by the Intergovernmental Panel on Climate Change
(IPCC) in the IPCC’s sixth assessment report under climate warming scenarios (‘Shared Socio-economic Pathways
(‘SSPs”)) which included:

e SSP5-8.5:a high-emissionsscenario (often referred to as 'business as usual’), where carbon emissions continue
growing unmitigated; suggestinga likely outcome if global concerted efforts to cut greenhouse gas emissions
does not happen. This scenario indicates a pathway to global temperature increase of an average of around
4 4°C above pre-industrial levels by the year 2100 and would therefore lead to more severe physical risks.
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e SSP2-4.5: represents a scenario where policies and practices are im plemented and nations world wide undertake
emissions reductions effectively and simultaneously. Rate ofreductions would be slower than in the SSP1-19
scenario. This scenario indicates a global temperature increase to an average of around 2.9°C above pre-
industriallevels by the year2100and this would still result in an increase in physical climate-related risks.

e SSP1-1.9: a low-emissions scenario which indicates a predicated global temperature increase, on average, to
1.5°C orbelow compared to pre-industrial levels by the year2100. This scenario therefore reflects the goal of
the Paris Climate Agreement of limiting global warming to less than a 1.5°C increase above pre-industrial
levels. This scenario would require rapid globalaction (by governments and society) and declining emissions.

We have incorporated these scenarios into our initial appraisals of climate change risks and, based on our assessments
so far, no significantrisks have been identified from the scenario review that we are unable tomitigate. The vulnerability
of the Group in the context of the climate-related risks is considered to be low as a result of the mitigations and
adaptations referred to in the ‘Climate-related risks and opportunities’ section above including our working
arrangements, use of leased office premises and their locations.

Our business continuity plans seek to ensure that effective business continuity practices and arrangements are in phce,
so the Group is more likely to be able to prevent, quickly respond to, and assist the organisation to recover from
disruptions. The Group’s business continuity plans appraise threats, including climate-related effects and im pacts, with
the aim of mitigations and adaptations being adequate and appropriate.

Metrics and targets

In orderto achieve our net zero commitment before 2050 we expect to set a number of targets to be achievedalong the
way and we aim to define these targets and explain them and provide and update on progress in our FY24 AnnualReport.
We aim to broaden our collection of, and deepen our analysis of, emissions data to help to enhance our monitoring and
reportingandto help the organisationto focus efforts on areas where the greatest reductions can bemade from a practical
perspective although actions have already been initiated, as summarised within the ‘Introduction and overview’ section
above.

We are reviewing the Group’s environmental impact in more detail and developing a carbon emission reduction plan
which will involve the setting of incremental targets to monitor progress towards an overall goal of net zero emissions.
We expect, for example, to manage goals of reducing emissions by having a series of targets which will enabl more
practical focus. We appreciate that emissions reductions will only realistically be achieved incrementally and with a
collective effort— employee engagement is therefore part ofthis as is helping our people make sustainable choices. We
also appreciate that further work is needed to conclude on appropriate KPIs and this isan aim forthe ESG Committee
in FY24.

In relation to the selection of metrics for performance-related elements ofexecutive Director remuneration, as noted in
the Remuneration Committee’s Report, since the financial year end the Remuneration Committee has initiated a
benchmarking study to focus on executive Director remuneration policy . The recommendations from thatstudy will be
considered by the Committee in FY24.

Reporting of our energy consumption and Scope 1, 2 and one element of Scope 3 emissions is included within our
Streamlined Energy and Carbon Reporting (SECR) table within the ‘Energy Use and Emissions’ section below. We
also explain in the section below the extent of our energy use and emissions data and plans for extending that data so
that we have a better baseline for setting emission reduction targets and metrics for reporting in the future.

At present we are aiming for carbon reduction and we do not have any short term plans to offset our carbon emissions
however this may be an aspect to evaluate as we make further steps alonga path to net zero.
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Energy Use and Emissions

The Company is required to report its energy use and impact under the Streamlined Energy and Carbon Reporting
(SECR)regulations. The data presentedbelow is in respect of the energy usage by the Company and its subsidiaries in
the yearended 30 June 2023 whereas the comparisons for the prior financial year are as previously reported and therefore
are only in respect of the UK energy usage by the Company.

Although only UK energy usage by the Company is required to be reported in accordance with the SECR Regulations,
we have decided to voluntarily extend our energy use and greenhouse gas (‘GHG’) emissions data collection and
reporting for the year ended 30 June 2023 in two ways. Firstly, our energy use and GHG emissions data includes our
US leased office premises rather than being only in respect of our UK facilities. Secondly, we have started to report
emissions for one category within Scope3; this being emissions from cartravel on business journeys (not commuting).
We have widened the extent of this data collection and reporting in orderto move towards a better baseline for setting
emission reduction targets and monitoring our progress. We will continueto assess and keep under review the extent of
ourenergy use and GHG emissions data collection and completeness with a view to potentially expanding our Scope 3
emissions reporting in the future.

The Group has defined its organisational boundary usingan operational control approach. Thereforethe figuresinclude
all office locations in the UK and in the US for the financialyearended 30 June 2023. In the previous financial year,
energy usage by subsidiaries, (which are notin the UK), were outside the scope of previous reports and therefore were
excluded from the figures. Itis intended that a consistent Group basis will be applied for future reporting periods.

2023 2022
Group total US only UK only UK only
Energy use (kWh):
Electricity 580,000 492,162 87,838 . 81,832

i . . 8 i . B .
2023 2022

Group total US only UK only UK only

Gross emissions in metric tonnes of carbon
dioxide equivalent (CO.e):

Scope 1 (Natural Gas) 1.81 1.81 - -

Scope 2 (Electricity) 208.84 190.65 18.19 15.82

Scope 3 (business travel — cars only) 27.09 27.09 - -

Total of the aboveScope 1,2 and 3 emissions 237.74 219.55 18.19 . 15.82

0 i : N .
2023 2022

Group total US only UK only UK only

Intensity measure (average no. of employees)
734 541 193 189

Intensity ratio in tonnes of CO2e per
employee: 0.32 0.41 0.09 0.08

For the UK data, emissions were calculated from electricity billing information for our UK rented office premises and
the UK government’s 2023 GHG Conversion Factors Guidance. Emissions from our US rented office premises were
calculated using electricity billing information for each office and the US Government’s EPA 2021 eGrid conversion

factors.

The Group has identified that the key intensity ratio, an expression of the quantity of emissions in relation to a
quantifiable factor of business activity, is tonnes of COze peremployee. Forthe 2023 ratio, this is based on the average
number of employees in the Group in the year ended 30 June2023; the 2022 ratio was based on theaverage number of

UK employees in the year ended 30 June 2022.
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Office-relatedenergyuse (natural gas consumption (Scope 1) and purchased electricity consumption (Scope 2))

During the year to 30 June 2023 the Group had four leased office premises located in: Edinburgh (UK), in Deerfield
Beach, Florida (US), in Pittsburgh, Pennsylvania (US) and in Atlanta, Georgia (US).

The Group has minimal Scope 1 emissions generated from the direct consumption of fossil fuels at one of our leased
office premises in the US. Other than in that situation, the Group does not purchase fuel.

Scope 2 emissions arise from the purchase of electricity for our leased office premises in the UK and in the US. As
shown in the table above, our energy use and resulting emissions from our UK office premises increased in the year
ended 30 June 2023 as a result of our UK employees being able to work from the office throughout that y ear whereas
the pandemic public health restrictions in place in the prior year resulted in the office not being fully utilised. Likewise
there was greater energy use and emissions from our US offices in FY23 compared to the prior financial year.

As a consequence of the changes in how our employees choose to work, the types of spaces they prefer to work and
collaborate in,and also as a result of our commitments to reducing our impact on the environment, we have reviewed
our office facility requirements. Following this review we made two significant decisions about our US office spacein
FY23. We decided not to renew the lease for the office space in Atlanta, Georgia (US) and during the second half of
FY23 this officewasslowly decommissioned, with the leaseexpiring in October 2023. Inaddition, we decided to move
office premises within Deerfield Beach in Florida, reducing our facilities footprint in that location and this office
relocation is planned to occur in the second half of FY24. We provide further details regarding this plan within the
‘Environment’ section our ESG Statement on page 57.

We expect that, with this initiative, in FY24 our energy use and Scope 2 emissions should reduce by at least 10%
compared to FY23 with further reduction anticipated for FY25 based on current information. This will be an important
aspect of our emissions reduction targets and timelines.

Scope 3 emissions

In terms of relevant background to the business travel category of Scope 3, all business travel for essential business
purposes hasto be approved in advance in accordance with ourtravel policy and authorisation procedures. Thelevel of
business travel was higher in the yearended 30 June 2023 reflectinga fullyearof the easing of COVID-19 pandemic
public health restrictions and therefore more in-person delivery of professional services and customer meetings were
conducted comparedto the prioryear. In addition more healthcare sector conferences and trade shows were held as in-
person events rather than virtual.

Although we currently do not calculate estimated emissions from employee commuting, we believe that qualitative
commentary on this aspect would be helpful context for readers of this report because the Group’s employees do not
have a daily commute to their workplace. The ESG Statement explains that the majority of our US employeesare home-
based and for our office-based employees our Dynamic Working Framework enables flexibility in working arrangements
between their home and the office. Therefore our office-based employees do not have to commute to an office every
day. From a comparative point of view, the extent of employee commuting during the year ended 30 June 2023 was
higherthanin the prioryearreflectinga full year of beingable to work in our offices following the lifting of restrictions
in relation to the pandemic.

In relation to another element of Scope 3 emissions, the providers of the cloud services and data centres, used by the
Group, have carbon reduction or carbon neutral goals and many sustainability and ESG initiatives.
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Our Purpose is ‘to transform the business of healthcare through the profoundimpactour solutionsdeliver, enabling our
customers to provide quality care to their communities’. We provide solutions and services which im prove operational
and financial performance, allowing our customers to focus their resources on healthcare priorities, benefitting ther
patients and communities.

Over several years Craneware has developed many initiatives which contribute to its sustainability credentials and we
continue to develop a number of programs and opportunities to positively impact the community around us.

In recognition of the increasing importance to stakeholders of sustainability considerations and their monitoring and
measurement, the Board decided thatan ESG Committee should be established duringthe yearended 30 June 2023 to
coordinate the ESG-related policies and initiatives and to align these to a more formalised governance framework
appropriate to the Group. The Board envisages that the ESG Committee will enable a coordinated and measured
approach, at an operational level, to the Group’s many activities under the sphere of sustainability (focussedon ‘Social’
and ‘Environmental’ initiatives).

ESG Committee

The Chair of the ESG Committee (appointed by theBoard) is Issy Urquhart, the Chief People Officer and executive
Director of the Company. The membership of the ESG Committee includes senior representation from across the
business.

The terms of reference of the ESG Committee were approved by the Board and the Board maintains oversight
receiving regular updates.

The general purpose ofthe ESG Committee is to provide assistance to the Board in implementing the sustainability
strategy and reviewing the ESG practices and initiatives ensuring they remain aligned to the ESG strategy.

The remit of the Committee is on three key focus areas: ‘Community’ and ‘People’ which form our social agenda
and ‘Environmental’ matters. The Committee also supports the Board’s governance responsibilities in respect of
sustainability.

Since formation the Committee’s time was directed to support the Board’s responsibilities in relation to climate-
related considerations as referenced in the Non-Financial and Sustainability Information Statement. The Committee’s
activities continueto evolve as we progress furtherinitiatives in each of the key focus areas, including the oversight
of operational measures for reductions in energy use and emissions to enable the reduction in the Group’s
environmental impact, aligned to national governments’ net zero emission targets by 2050.

Other activities of the ESG Committee included the following:
¢ Reviewingavailability of emissions data, particularly for our US offices and from significant vendors;

e Consideration of the extension of energy use and Scope 1 and 2 emissions data collection and reporting
beyond the mandatory UK only information;

e Reviewingclimate-related risks identified through the Group’s risk management procedures, and mitigating
actions;

o Consideration of different climate change scenarios and an overview of potential impacts;
e Areview of various ESG initiatives including a review of plans and updates on progress;

e A reviewofbusinesstravel procedures and availability of carbon / emissions data; this will be progressed
in FY24;

e  Assisting with responses to ESG questionnaires received from shareholders.
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Three key focus areas have been approved by the Board, appropriate to the Group’s Purpose and responsibilities, to
serve as a framework within which the Group’s ESG efforts are prioritised and to direct the work ofthe ESG Committee.
These are summarised below:

o
Envicon ™ Peopi®

Ho
2 o
~
» Customer Needs to enhance » Diversity, Equity & Inclusion 7 Facilities
community benefi % Engagement » Travd
# Advocacy for care access through % LearningCulre ¥ DataCentres
hospitals and dinics ) » Wellbeing %> Vendars
% Corporate Sodal Responsibility
focused on philanthropic and

2

~H

Our Solutions benefit our Customers and their Communities

For more than 20years, Craneware has partnered with hospitals and health systems across the US to help improve and
sustain operational financial performance. Craneware now serves approximately 40 percent of registered US hospitak,
including more than 12,000 US hospitals, health systems and affiliated retail pharmacies and clinics. The Craneware
Group’s solutions benefit society. Our solutions help deliver value for our customers through the provision of accurate
financial data, insight and analytics. Oursolutions help to save our customers significant administrative time, resources
and costs. Therefore we supportour customers’ financial stability and long-term sustainability so that they can focus on
and prioritise patient care and provide healthcare services which benefit their communities. Supporting our customers
and the vital work theirteams provide has been, and will continue to be, a top priority for The Craneware Group.

The Craneware Group comprises expertise in clinical analytics and value cycle solutions, pharmacy procurement,
compliance and utilisation management solutions and provision of real-time pharmacy data analytics. This makes The
Craneware Groupa concentration of intellect, skilland ex perience across the healthcare financeand 340B continuum.

Within its portfolio of solutions available to support customers, The Craneware Group provides software solutions for
optimising performance related to the relationship between eligible hospitals and retail phamacies in the community
via the vital, complex 340B Drug Pricing Program. The Craneware Group’s 340B management solutions support
customers involved in the 340B Program (outlined in the section below), assisting eligible healthcare orga nisations
(‘covered entities”) with regulatory compliance and pharmacy procurement and utilisation, thereby enabling them to
generate cost savings which go directly to the provision of more care for the underserved in their communities. Phammacy
is the largest cost area for US hospitals apart from personnel costs.
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Our Solutions benefit our Customers and their Communities (continued)
Supporting 340B management
The 340B program enables substantially discounted (or free) prescriptions to be provided to low income or uninsured

patients and also enables eligible healthcare organisations to use pharmacy cost savings to fund crucial programs that
may not otherwise be financially possible.

The 340B Drug Pricing Program

The 340B Drug Pricing Program (*340B Program’) requires drug manufacturers to provide considerable discounts on
outpatient medications in order to have their drugs covered by Medicaid and Medicare Part B.

Health Resources and Services Administration (HRSA) (of the US Department of Health and Human Services)
administers the 340B Program. HRSA describesthe 340B Program as enabling ‘covered entities to stretch scarce
federalresources as faras possible, reaching moreeligible patients and providing more comprehensive services.”*

Eligible healthcare organisations for the 340B Program include Medicare/ Medicaid Disproportionate Share Hospitak,
children’s hospitals, certain rural hospitals, State AIDS Drug Assistance programs, HRSA-supported health centers
and additional federal grantees as described by the 340B law.

* Source: www. hrsa.gov/opalindex. html

The 340B program does not present a cost to US taxpayers; the savings come from manufacturer discounts on outpatient
medications. The percentage of 340B sales, of the total sales of medication in the US, has steadily increased over the
last decade, with an emphasis on pharmacy participationand the high costofspecialty medications accounting for much
of the growth.

The Craneware Group aims to help our customers, which are eligible healthcare organisations, build and manage a
successful 340B program. Our 3408 solutions will continue to advance, taking into account customer needs.

Advocacy

The healthcare marketplace that The Craneware Group serves, and provides software and services to, can be impacted
by a three-pronged strategy through state and federal Congressionalactions, government agency policies referred toas
“administration”, and judicial or court outcomes.

These influencing branches ofthe governmentthat can im pact the 340B program and demand that The Craneware Group
have an ear to the ground to understand what policies may shift how our products and services are delivered. The
Craneware Group has a team of advocates internally and externally that monitor state and federal policies that may
impact340B/value cycle orother components of healthcare (i.e. Medicare, Medicaid, Health Information Technology,
Security). The team provides input into strategy and how The Craneware Group can influence these policies through
notice and comment opportunities or meetings with government officials to provide insights.
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Our Solutions benefit our Customers and their Communities (continued)

In March 2023, The Craneware Group publicly announced that it supports and underwrites the advocacy group ‘340B
Matters’.

About 340B Matters

340B Matters is an informational campaign that seeks to protect the 340B program for the non-profit healthcare facilities
and patients who benefit from it. 340B Matters is supported and underwritten by Sentry Data Systems, Inc., now The
Craneware Group. The 340B Matters website is at www.340bmatters.org

The core mission of 340B Matters is to protect the 340B program from corporate entities aiming to severely restnct
access to reduced cost outpatient medications for non-profit healthcare organisations. 340B Matters supports patients
over profits; the advocacy group lends a voice to allsafety-net hospitals that provide accessible and a ffordable care to
their most vulnerable populations.

The Craneware Group, in stepping forward as the power behind 340B Matters, demonstrates our continued and
unwavering commitment to being more than just a revenue intelligence and 340B performance partner. We are
committed to transforming the business of healthcare with our customers, closely engaging with them to achieve
operationaland financial goals that make healthcare more accessible and affordable for more people; including advocacy
efforts to support safety-net providers and their mission to serve the unmet need in their communities.

Supporting our customers with 340B management — responding to industry demands impacting our customers

Example: The Craneware Group is helping Covered Entities contend with contract pharmacy exclusions

In 2020, atthe height ofthe COVID-19 pandemic, a small number of drug manufacturers beganto implementtheir own
policies formanaging 340B utilisation increases through excluding contract pharmacies from 340B purchases for their
medicationsora subset oftheir medications. Since that time, it has grown to 24 participating drug manufacturers which
have the largest volume of prescriptions. These contract pharmacy exclusions are reducing covered entities’ 340B
benefits and curtailing their ability to provide services in their com munities — the im pact for affected customers is real
and has lasting effects on caring for the most vulnerable.

Recognisingthese challengingcircumstances, The Craneware Group is committed to supporting its affected customers
in a numberofways, including: compilation ofimpact reports for each of our customers; providing enhancements to our
solutions; and the development of resources to assist our customers. We have prepared guides, court summaries and
articles to help customers decipher the various manufacturer letters and other information. Inaddition, within our secure
customer community we provide updates as changes occur.

Further information regarding our pharmacy solutions and other 340B-related activities by The Craneware Group is
contained on our website at: www.thecranewaregroup.com/solutions/340b-pharmacy/

Our Trisus Platform

We partner with our customers through the provision of our solutions and related services, we assist them in solving
problems efficiently and aligning data sets to provideactionable insights that are digestible, achievable and measurable.
In doingthis we help our customers optimisetheir revenue, allowing them to stretch scarce resources further across their
communities’ healthcare.

We offernotjustexceptional support but ongoing educationand a strong consultativeapproach to bestpractices thatare
provided by our team of enthusiastic professionals, committed to our Purpose, with deep industry experience.

As explained within the Operational and Financial Review sections of this Strategic Report, we will continue to invest

in expanding the capabilities of the Trisus platform, developing additional applications and tools, to provide further
actionable insights that bring tangible benefits to our customers.
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Customer engagement

We recognise the importance of, and are fully committed to, engaging with our customers in meaningful, two-way
conversations. Understanding the needs of our customers allows us to provide value-adding solutionsand services. We
continually enhance our customers’ experience through several targeted initiatives that support our award-winning
customer success efforts during im plementation, professional services engagements, and ongoing customer support. We
have outlined some of these initiatives below:

How we engage: examples of our Customer Engagement initiatives

The Advisory Council powered by The Craneware Group

This forum represents leadership from within The Craneware Group as well as key leaders from our customer
organisations. The Advisory Council focuses onthemes central to revenueintegrity and 340B program management,
compliance, precision, and advocacy to jointly define the future of scalable and cost-effective valuecycle solutions.
Through innovative and collaborative focus groups, we collect qualitative feedback, which is prioritised and refmed
into application features andservices. This enables us to add value that benefits our customers and their communities
aswellasinforming Craneware on issues of strategic im portance related to the market, our applications and services;
meeting the evolving needs of healthcare organisations through strategic, focused effortto transform the business of
healthcare. Ongoing member feedback is also collected through surveys and thought leadership projects. The
Advisory Council are also asked to participate in Communities of Practice training sessions and attend webinars |

delivered by The Craneware Group.

Executive Relationship Program

This program provides our strategic accounts an exclusive experience with executive and senior leaders at The
Craneware Group. This program connects c-suite executives and decision makers with executives within The
Craneware Group enabling us to grow and foster relationships over the course of the customer journey to better
support our customers in transforming the business of healthcare.

The Craneware Group Performance Summit

The Performance Summit is our key customerevent held annually in October. The eventisa broader opportunity to
engage customers, providing users of The Craneware Group’s applications and services with educational and
networkingopportunities. We haveseen an increase year a fter year in attendee numbers to this eventsince it moved
to a virtual format in 2020.

Educational webinars

The Craneware Group regularly offers complimentary live webinars providingtraining and thoughtleadership across
our solutions. Webinars cover live demonstrations of our solutions and also educational topics including billing,
coding and regulatory changes which impact hospitals’ revenues and costs, including compliance with the 340B
Program. .

Advocacy

An overview of our advocacy activities is provided above. The Craneware Group is involved in a range of annual
advocacy events, including webinars and speaking engagements in relation to the 340B Program and committee
participation with leading advocacy organisations.
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Customer engagement (continued)

How we engage: examples of our Customer Engagement initiatives (continued)

Publications

The Craneware Group’s thought leaders contribute to blogs, newsletters, case studies, white papers, and
insights to provide customers real-time content on breaking industry news and software functionality. Our
340B solution customers receive a weekly newsletter with product and industry updates and a monthly blog
that provides insights and perspectives on current events impacting healthcare and the 340B program.

The Academy

The Academy is our knowledge centre, with a triple aim: professional development, Craneware knowledge,
and industry knowledge. Access to The Academy allows our customers to access materials specific to their
needs and the use of our solutions. The Academy provides a high standard of healthcare financial industry
training to support ongoing customer education and certification. This is complemented by courses that provide
testing scenarios and hands-on practice within the system. We enjoy recognisingand celebrating our customers
on their certifications.

Instructor Led Customer Training Programs

The Craneware Group offers over 50 different courses to our 340B customers who can select from various
topics to address their product training needs. In addition, we host the foundations courses and webinars for
external customers. The Foundations program is a 12-week instructor led program for our 340B solutions with
the option for an annual recertification.

Customer Experience

The customer experience encompasses everyone at The Craneware Group, and we work across all departments
to place thecustomer’s voice atthe centre ofeverything we do. We base ourefforts ona robust data collection
process that analy ses customer sentiment to help us identify opportunities forimprovement. This information
is instrumental in the development of our customer journey map, visually detailing how we canhelp customers
atevery step. We train our employees to puttheneeds of customers first, with a biastoward action. Inaddition,
we regularly monitor all customer experience initiatives using a dashboard of internal metrics intentionally
selected to encourage continuous im provement. The Craneware Group has a department dedicated to customer
experience to provide oversight and to coordinate our efforts in these activities.

Account Management Survey (for customers of our 340B Program solutions)

In January 2023 our 340B account executives added a new survey to the automated transactional questionnaires
we send to our customers through our customer relationship management platform, providing an additional
feedback loop for continuous im provements in our customer experience. The Craneware Group donates $5to
the American Cancer Society each time a customer completes this type of survey.
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Customer engagement (continued)

How we engage: examples of our Customer Engagement initiatives (continued)

Customer Care Team (for customers of our Revenue Integrity solutions)
This is a designated team of problem-solving, relationship specialists. Their focus includes partnering with
customers to engage and optimise the value of our solutions, services, webinars, and expert advice.

KLAS Results

KLAS’s annual “Best in KLAS” report provides unique insight gathered from thousands of healthcare
organisations acrossthe US. Best In KLAS is a recognition awarded to vendors whose solutionshelp healthcare
providers deliver better patient care.

As highlighted in the Operational Review section of this Strategic Report, The Craneware Group's Trisus
Chargemaster secured top ranking in the Chargemaster Management category of the ‘2023 Best In KLAS
Awards: Software & Services’. We received a 91.3 overall score from our customers. The Craneware Group
has also witnessed continued im provement for its Sentinel and Sentrex solutions in the 340B Management
Systems category, with the overall score from our customers this year being an increase from our previous
rating in 2022.

Our People

People are atthe heart of every connection we build, whether it be with our customers or ouremployees. We recognise
the value of our employees and that the success of The Craneware Group is due to their efforts.

Culture

The Framework provides our organisation with a clear definition of “who we are and how we perform™. It is part of
employees’ onboarding when they join Craneware and underlies, and is interlinked to, contribution management. The
Framework comprises: Craneware’s values and characteristics (guiding principles) which also connect to each
competency in our competency model, strengthening the way in which the organisation recognises the Framework within
employee contribution management.

The Craneware Group Framework has five core values:
e Be Authentic

Demonstrate integrity

Provide excellent service

Work hard to the highest quality

Enjoy the challenge

Each value has a characteristic or guiding principle which articulates the way the value typically presents itself by our
employees.
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Our People (continued)

Culture (continued)

One of the outcomes of Contribution Management is to assess that the values and characteristics, along with the
com petencies, are being demonstrated in how ourteam members deliver their day-to-day contribution which is in tum
recognised and linked to reward throughout the organisation. We celebrate employees who embody our Framework
through anemployee nominated a nnual Framework Award which is presented to employees who have demonstrated the
values to the highest degree.

Diversity, Equity and Inclusion .
The Craneware Group respectsthe dignity andrights of all of its employees. We havea talented mix of employees from
diverse backgrounds, which brings a high level of innovation and collaboration. We believe in the importance of
fostering a team environment while also celebrating the individuals within the team.

We do not tolerate any sexual, physical or mental harassment of our employees. We operate an equal opportunities
policy and specifically prohibit discrimination on grounds of colour, ethnic origin, gender, age, religion, political or
other opinion, disability or sexual orientation. We do not employ underage employees.

Applications foremployment by disabled persons are always fully considered, bearing in mind the respective aptitudes
and abilities of the applicant concerned. In the event of employees becoming disabled, every effort is made to ensure
that theiremployment with the Group continues, and the appropriate training is arranged. It is the policy of the Group
that the training, career development and promotion of a disabled person should, as faras possible, be identical to that
of a person who does not suffer from a disability.

Atthe end of'the financialyear, our team comprised 4 7%female and 53%male employees (at 30 June2022:47% female
and 53% male employees). At Operations Board plus vice president level, the composition is a pproximately 34% female
and 66% male (at 30 June 2022: 37% female and 63% male employees). The Board of Directors is 33% female and 67%
male directors (at 30 June 2022: 25% female and 75% male directors). The average base salary for female employees
compared to male employees is approximately 1.04:1.
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Diversity, Equity and Inclusion (continued)

We monitor diversity data across the employee lifecycle spanning applicanttracking for open positions, hiring decisions
through to pay and promotion decisions during employment which includes gender, ethnicity, age data.

The following chart shows the ethnicity profile at The Craneware Group as at 30 June 2023 which was 66.5% White;
24.9% Black, Hispanic, Asian, Indigenous/Native, or Two or more Ethnic groups; with a further 8.6% ofemployeesnot
specifying ethnicity.

24.9%

Ethnicity
66.5% '— 8.6%

® Asian, Black, Hispanic, Indigenous / Native, two or more ethinic groups
a Not disclosed
u White

In the yearto 30 June2023, we continued to evolve our Diversity, Equity and Inclusion (‘DEI ") programme. Our focus
was on ensuring our day to day practices hada lens on equity and inclusionsuchas updating our employment policies
where appropriate, scrutinising our pay and promotion decisions, and introducing additional inclusive benefits such as
ourfertility benefits. We also held sessions formanagers on Mental Health Literacy and gathered information on DEI
from our engagement survey. Inthe year ahead, we will relaunch “Craneware Spaces” our Group-wide DEI
programme. This will include accumulating more data from our employees to support decision making, hosting
education sessions, engaging community partners in talent acquisition, and elevating the DEI content in our leadership

development programmes.
Employee engagement and communication

The Craneware Group is dependent on havingan engaged team, that is motivated and aligned with the Group’s values
and culture. We recognise the value of our employees and that the success of the Group is due to their efforts.
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Employee engagement and communication (continued)

How we engage: examples of our Employee Engagement activities

Advocacy Group

Towards the end of FY23 we commenced a review of our employee engagement and advocacy approaches
which included the review of our employee advocacy group, taking into account considerations of this body
forthe longerterm. This review considered the size and scale of the organisation and the culturalrequirements
for an organisation across two geographies with the aim to implement the proposed solution during the first
half of FY24. This group will continue to have the remit of being a platform for the voice of the employee,
providinga continual feedback loop to leadership and a resource and support for employee-led initiatives.

Employee engagement surveys

In February 2023, we held our annual employment engagement survey. A range of questions around leadership,
management and the strategy were included. As well as quantitative feedback, employees were also ablk to
provide text comments. We had a high response rate of 84% and we were therefore confident acting on the
results. The overallenga gement index was 71, which increased our index closerto previous norms and there
were several highly scoring areas from the survey. In addition, results from the engagement survey informed
a Group-wide action planto focus the onlower scoringareas. Eachaction planarea has an Executive Sponsor,
and they are partnered with a change practitioner to ensure successful outcomes from the action plan. Regular
updates regarding progress and the status of the Group-wide action plan are communicated regularly through
cascades and on the Group’s intranet. Managers can access their own manager dashboard within the survey
tooland create localised action plans to complement and reinforce the Group-wide action plan. The results
from the survey and the Group-wide action plan were presented to the Board of Directors and the Board are
updated on action plan progress.

To continueto improvethe way The Craneware Group measures engagement and drives engagement outcomes,
a new engagement survey provider has been chosen and is in place from early in FY24.

Annual all-employee meeting (plus mid-year update)

A key part ofthe meeting is the explanation and cascade to all employees of Group-wide strategic themes and
outcomes, as agreed by the Board, and related operational plans and deliverables (with key perfomance
indicators). The teams are provided with regular updates on these strategic themes and progress with
deliverablesthroughout theyear through cascades from the Operations Board as well asonthe Group’s intranet.
The event also provides employees with updates regarding product development and customer engagement
activities in addition to an overview of US healthcare sector trends.
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Employee engagement and communication (continued)

How we engage: examples of our Employee Engagement activities (continued)

All-employee Townhalls

On a minimum six monthly basis, usually following the full and half year financial results announcements, an
all employeeupdate is hosted by the CEOQ and CFO to provide an updateto employees on the business. There
is a question and answer sectionat theend ofthese meetings which provides the opportunity for employees to
ask questions.

Ongoing communication

An inclusive working environment and a culture of openness are maintained by the regular dissemination of
information, We use the Group-wide intranet as a main point of communication to share information and
updates with employees. The intranet hosts the employee handbook in addition to employee, company, and
industry news and other departmental and Group-wide information such as employee wellness activities and
Craneware Cares initiatives. The intranet is also a place foremployees to recognise their colleagues througha
digitalnotice board called ‘Cudos, Cheers and Chat’; Cudos being the name of our Recognition Program.

We also use Teams channels to communicate general reminders on a Group-wide basis for topics including
Craneware Cares initiatives, wellness and benefits.

Each week a 30 minute ‘Craneware Information Mini Series’ Teams meeting is held and all employees are
invited to attend (the sessions are also recorded and made available on the Group’s intemet in ca se employees
are unable to attend). The presenter and topic change each week and is a way foremployees to understand what
otheremployees and teams are working on across the business, includingregular updates from the Craneware
Cares team.

Leadership Roundtables

The Leadership Roundtable is an informal face-to-face gathering of one or two Operations Board members and
8 to 10 employees (which is a mixtureofemployees from different departments with various tenure). The Chair
of the Board of Directors attended one of the Roundtables during theyear. Thepurpose is for Leadership to get
to know the employee population better, to learn about their experience of The Craneware Group, and to
understand the challenges they may be facing and potential solutionsthey have. This is also a great opportunity
for employees to get face time with the leaders and to learn more about The Craneware Group from their
perspective.

Community initiatives

Craneware Cares, an employee committee, links an element ofemployee engagement with relevant community
engagement in an ongoingand active mechanism. Further details are contained in the ‘Our Community’ section
below.

The Stakeholder Engagement overview section on page 67 explains how employee engagement outcomes are considered

in the discussions and decision making of the Board of Directors.
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Office working space

The Craneware Group has offices located in Edinburgh (UK), Pittsburgh (US), and Deerfield Beach, Florida (US). Our
head office in Edinburgh was extensively renovated and refurbished in FY22 with the re-design of the space
complementing the Dy namic Working Framework by the creation of more collaborative areas to work with colleagues
whilst offering a range of different desk configurations, collaborative spaces, meeting areas and spaces to spend time
away from work areas to relax and socialise with colleagues. Our office premises, and related initiatives, are descrbed
further in the Environment section below.

Lean initiatives

The Craneware Group has a continuous improvement mindset that embraces a Lean culture which respects and
empowers employees. The Transformation Office is responsible for coordinating and deploying organisational
initiatives and strategy to connect the corporate vision to the day-to-day operations. By applying progressive business
planning and change management techniques, The Craneware Group is positioned to achieve inmediate business targets
while implementing frameworks that are lean, foster innovation and provide opportunities to make rapid and impactful
changes. Additionally, through the implementation and execution of shared best practices, the Transformation Office
provides the tools and data to support operational success. This success is achieved by optimising and aligning the drivers
of performance (people, culture, processes, and measures) with the business strategy in orderto deliver maximum value
to the customer.

Talent Acquisition and Onboarding

The Craneware Group wishes to attract and retain the best people. Our Talent Acquisition team, in partnership with
hiring managers, areresponsible foridentify ing, acquiring, assessing and supporting with the onboarding ofnew joiners.
We promote our opportunities, internally and externally, through our applicant tracking system and careers portal and
applicationsare reviewed by our experienced team. Our Talent Acquisition team have completed unconscious bias
training, enabling them to present an inclusive shortlist of suitable candidates to our hiring managers. Hiring ma nagers
also undergo unconscious bias awareness sessions through our manager LINK programme. We offer candidates a
structured selection process and use a competency-based framework, against which to interview candidates, in order to
ensure consistency and faimess.

Many of our employees are sourced via our Employee Referral Programme. This programme encourages our team to
introducetalented professionals to The Craneware Group and build our brand within the local business community.

The onboarding ofnew employees into The Craneware Group is considered key to having employ ees who are rok ready
assoon as possible. We havea comprehensive corporate onboarding programme which is delivered online through the
Academy learning management sy stem. In addition to the corporate onboarding, hiring managers also deliver department
specific onboarding.

50



Craneware plc

Strategic Report:
Environmental, Social and Governance (ESG) Statement (continued)

Our People (continued)
Learning and development

Contribution management is the process whereby employ ees collaborate with their line manager to plan, monitor, and
review theirgoals and overall contributionto The Craneware Group. It links the contribution of each individual to the
overall strategic direction of the organisation and provides clarity and transparency around expectations. The process
aims to drive a high contribution culture across the Group with strategy alignment, organisational development, and
founded on The Craneware Group Framework and Purpose.

The Craneware Group endeavours to provide an environmentand culture where allemployees can develop their skills.
Our employees are encouraged to maintain a personal development plan, linked to their role and goals, as part of the
contribution management process. Personal development plans identify proposed areas forlearningas well as training
and development that employees wish to complete.

Career Pathways, which areavailable for reference onthe Group’s intranet, illustrate the possibilities and potential routes
to career progression, servingasa resource for em ployees with management support to develop their careers within The
Craneware Group.

Craneware’s employee learning management system, called the Academy, hosts ondemand leaming solutions, coverng
a wide range of topics. Each employee has a personal log-on and account within the portal system which allows the
allocation and tracking of training including product knowledge; leadership development; process guides; and
onboarding modules for newer employees. The system also enables the control of (and tracking of) mandatory and
annualtraining modules.

LinkedIn Leaming, also an online training platform, provides employees with on demand access to over 16,000
instructor led courses coveringa wide range of business and technology skill sets. The Craneware Group enables full
unlimited, access to Linkedln Learning for all employees. Managers have the ability to create leaming pathways and
customised curriculums supporting both individual and team development and also complementing the onboarding
process. During FY23, ouremployees invested more than 4,200 hours on trainingmodules through the Academy and
LinkedIn Leamning,

In addition, we have three categories of leadership programsto bringtogetherand further develop internal leaders. This
includes LINK which is a program of bite sized sessions on leadership and management topics led by managers for
managers, offering the participants the forum to discuss and share management challenges and successes. This drives a
supportive manager network and culture where ideas, opportunities and best practices can be shared.

The Craneware Group also supports individualised professional development and other development in line with role-
based requirements to meet business needs.
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Reward

Our reward strategy aimsto link pay progression to contribution through our Contribution Management process to
promote a contribution culture. We aim to remain competitive and keep pace with the market through compensation
structures which are developed from robust benchmarking.

The Group has a median pay positioning policy and as such has sought to position, on average, base salaries at the
median of the market for all employees in respect of their role, their contribution and company affordability.

We value the health and wellbeing of ouremployees and their families. We offer a comprehensive benefits package to
our employees including medical insurances, life assurance, pension and 401K plans, work-life balance benefits. We
also commenced the introduction of fertility benefits in both the UK and US in support of our DEI programme.

In the UK, Craneware offers employees the opportunity to participate in Cyclescheme, Techscheme and season ticket
loan arrangements. All employees can also access discount platforms which offer a variety of discounts on specified
purchases and expenditure including grocery shopping, insurance, travel and leisure eventsand activities. We enhanced
our benefits offering in FY23 for UK employees includingthe addition of company-paid critical iliness insurance and
the availability of a range of health assessments. An electric vehicle leasing scheme, through a salary sacrifice
arrangement, is being introduced in FY24.

During FY23 we also reviewed our various leave policies to ensure that they are inclusive and equitable across all
employee populations.

The Remuneration Committee of the Company’s Board of Directors recognises the importance of providing a wider
population of our employees with the opportunity to become Craneware plc shareholders in the future, which promotes
alignmentto shareholder interests and aids recruitmentand retention. Assuch, shareoptionawards were granted during
the yearto employees in juniorroles in addition to the usual senior leadership grants. Further details are included in the
Remuneration Committee’s Report.

We also operate a Save As You Eam (‘SAYE’) share option plan for UK employees and an Employee Stock Purchase
Plan (‘ESPP’) for US employees. These share option plans were launched in the financial year ended 30 June2020 with
a further grant of share options under these share option plans in FY21.

Recognition

Employee recognition is embedded into Craneware’s culture, and includes an extensive range of opportunities for
recognition, from casual recognitions to formal annual peer-nominated awards. The Cudos programme, as it is known,
also includes service commitment awards, and informal peer to peer acknowledgements.
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Health & Safety

The Health & Safety Committee, which is chaired by our Chief People Officer, meets on a quarterly basis to review
related topics, discuss proposals, and make recommendations. These activities are reported to the Group’s Risk and
Compliance Committee.

Our Health & Safety Committee operates cohesively across the organisation and it conducts reviews to ensure
compliance with legislation, guidelines, trainingand certification bothin the US and UK. Our focus is to ensure that
we comply with health and safety requirements in our offices including the management of the retirement ofour Atlanta
officeand, in FY24, the relocation of our Deerfield Beach office, as outlined in the Environment section below.

In accordance with our Health & Safety policy, we have a shared responsibility with employees for achieving safe
working conditions, both in our offices and whilst working from home orany otherremote locationand achieve this by
ensuring our Home Working & Display Screen Equipment assessments meet current regulations as well ensuring our
employees are knowledgeable of our lone working policies and procedures. In addition, we review our business
continuity plans,and our physical security plans, at least annually to ensure that our policies and procedures providea
safe working environment for all our employees.

Aspart of creating a safe work environment for our employ ees, The Craneware Group tracks all Health & Safety Incident
Reports. There was one incident reported across all of the Group’s officesand our home-based employees in FY23.

The Craneware Group endeavours to support our employees in their wellbeing. We do this by conducting safety sessions
in our offices and introducing our new employees to both ourFirst Aiders and our Mental Health First Aiders. We ako
train our managers in supporting their teams with their wellbeing. In FY23, we introduced a question into our Employee
Engagement Survey about employee wellbeing. This survey question scored highly, and employees left comments in
the survey in recognition of the support they receive from their managers about their wellbeing. Further information &
provided within the Wellness section below.

Craneware Wellness

Our Dynamic Working provides flexibility in working arrangements for our office based employees supporting a balance
between work and life demands and demonstrates our commitment to the wellbeing of our team.

The Craneware Wellness programme is designed to encourage and support a healthy lifestyle for our employees by
providingeducational tools and resources and having fun with challenges and events. There is a section of the Group’s
intranet which is dedicated to Wellness information. In FY23 we launched our new wellness tool which is a platform
that provides more opportunity for employees to access wellness awareness and education and the tool facilitates the
creation of fun challenges across the organisation or in a smaller group of colleagues. We havereintroduced the provision
of in-person yoga classes in the Edinburgh office. Our US employeesreceivea cash incentive forattending ther annual
preventative care appointments in support of their wellbeing.

The Craneware Group strives to bean organisation whereemploy ees feel supported and empowered tospeak about their
mental health. Our Mental Health First Aiders are non-judgemental points of contact and reassurance to anyone
experiencinga mental healthissue ora mental health crisis or if they are concerned about someone else’s mental health.
There is a section within the Craneware Wellness area ofthe Group’s intranet dedicated to Mental Healthand Wellness
which includes links to publications, webinars and guidance, organisations which can provide assistance and ako
information regarding our Mental Health First Aiders. All employees have access to an Employee Assistance
Programme which offers access to a confidential helpline 24 hours a day, 365 days a year.
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‘Our Community’ Focus Area also encompasses our commitment to corporate social responsibility and community
engagement. Complementing our Purpose and reflecting the causes which are important to our employees, The
Craneware Group has for many years continually developed a number of programs and opportunities to positively impact
the community around us. :

Craneware Cares

Craneware Cares and the Craneware Cares Foundation are driven by our employees and form a central and important
part of life at Craneware; they coordinate our approach to charitable giving and corporate responsibility within our
communities. The Craneware Cares Foundation and Craneware Cares, which operate through an intemal committee,
have bothbeen in operation for several years and over this time they have expanded the scopeand scale oftheir activities.

An executive committee and various sub-committees comprising employees from across the business coordinate all
charitable givingand volunteering for the Group in both the US and the UK. Ali charitable giving in the US is distributed
through the Craneware Cares Foundation, an official charitable foundation.

Craneware Cares continued with its ‘Spotlight Charity’ model of planned yearly fundraising in FY23. Our quartery
charities again alternated between US and UK based charities, which arenominated and chosen entirely by employees.
In the year ended 30 June 2023, Craneware Cares supported the following four diverse organisations selected as our
Spotlight Charities:

¢ Action for Children (UK)

e The National Breast Cancer Foundation (US)

e The Trussell Trust (UK)

¢ The Wounded Warrior Project (US)
Craneware Cares raised funds for all of these Spotlight Charities; combining employee donations and corporate
donation-matching, enabling The Craneware Group to make a significant contribution to each organisation.

In addition to supporting these quarterly Spotlight Charities, Craneware Cares continued to support our longstanding
‘Lotus Backpack’ fundraising campaigns and further additional causes throughout theyear, including ad-hoc employee
fundraisers and charity work. Supporting our employees in their personal charitable endeavours is a core and popular
component of the Craneware Cares identity and we not only provide monetary support but also ‘Volunteer Time Off’
(VTO) days for employees so they can volunteer in their local communities.

Some of the causes which Craneware Cares assisted duringthe year ended 30 June 2023 included the following wide-
ranging initiatives:

e A ‘Charity Golf Classic’ golf tournament and charity auction was organised by The Craneware Group which
raised funds for Action for Children, our selected Spotlight Charity at that time of the year.

e Ateam ofour UK employees took part in the ‘Pentlands Peaks Challenge’ which involved the team hiking up
two peaks in the Pentlands Hills near Edinburgh to raise donations for the nominated charities for this event.

e The UK Lotus Backpack campaign involved a donation of holiday gifts of art kits and clothing for
disadvantaged children in the Edinburgh area. In the US, the Lotus Backpack committee completed a successful
Fall Fundraiser in support of two elder care projects. The Spring Fundraiser also benefitted from generous
employee donations and corporate donation-matching that supported three animal charities to purchase care
items and medical coverage for pets.
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Craneware Cares (continued)

¢ Inhonourof‘Movember’, the annual global fundraising eventdirected to The Movember Foundation’s efforts
to improve men’s health, The Craneware Group supported a large fundraising drive, involving a number of
activities across the whole organisation. These included an activity challenge on our company nominated
wellness app which raised a totalof over $4,500 thanks to the collective efforts of many employ ees in the UK
and in the US.

¢ In September and November 2022, two hurricanes made landfall in Florida and caused terrible devastation.
Craneware Cares made a donation toFeeding South Florida in order to assist people displaced by these extreme
weather events.

¢ When communitiesand infrastructure in parts of Turkey and Syria were significantly affected by a devastating
earthquake in February 2023, one of our Edinburgh-based employees initiated a fundraising campaign for the
World Care Foundation’s Earthquake Aid Appealand Craneware Cares matched a ll employeedonations. This
helped raise funds to provide essential aid to people in Turkey and in Syria affected by the tragedy.

o Thearrangements forour Atlanta office closure, as described within the Environment section below, enabled
us to donate boxes of unused office supplies to our long-term charity partner in the US, Thomasville Heights
Slater Elementary School, to support their students. Craneware Cares also made a donation to the school’s
campaign to provide special t-shirts to their final year students.

¢ TheCraneware Groupalso donated prizes to charity auctions in the UK for Cancer Research UK and The
Yard.

The Craneware Group’s mid-year organisation-wide meeting in January 2023 gave UK employees the opportunity to
take partin a number of activities to supportcharitable causes during the faceto face meeting including the donation of
itemsto a local food bank and the Edinburgh Dog & Cat Home. In addition, employees helped to stuff over 100 teddy
bears for The Teddy Trust, a UK-based charity which works with aid agencies and other charities to ensure that the
teddy bears reach childrenacross the world who are a ffected by war, poverty orabuse. Allthe profits from a corporate-
branded merchandise stall and other charity donation initiatives throughout the day contributed to a great fundraising
total to benefit several UK based charities.

During the year, Craneware Cares also supported many charities in the US and in the UK, deliveringaid, research and
support in arange of sectors, brought to thea ttention ofthe committee by ouremployeesthrough their own charity work.

Intotalduringthe yearended 30 June 2023, Craneware has contributed $40,706 (FY22: $47,943) to over 30 charities
across all of our many fundraising campaigns, employee-led donations and corporate donations.

The employee-hosted ‘Craneware Information Mini Series’ (‘CIMS?), as explained in the Employee Engagementsection
above, is frequently used to provide updates and cast a spotlight on the various CSR initiatives across the Group, and to
showcase how employees can get involved and support the Craneware Cares programmes. The CIMS sessions canbe

interactive whereby messaging and chat during and after the session is encouraged as part of this weekly forum.

In addition to these initiatives, the Craneware Cares team organise quarterly social gatherings both in person and
virtually.
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Volunteer Time Off (‘VTO)

We also encourage the fundraising activities of Craneware Cares to be supplemented by Volunteer Time Off days so
employees can take paid leave to support projects and charities in their own communities.

During the yearour employees had the opportunity to take part in volunteering opportunities as part ofa ‘VTODay in
May’ campaign. This was inspired in the UK specifically by thenational volunteering initiative, “The BigHelp Out,’ in
honour of the King’s Coronation. This resulted in many employees both in the UK and US volunteering in a range of
community-based events and initiatives spanning healthcare, animal rescue services, community environment,
educational and youth projects, clubs and events.

Environment

30

Craneware aims to minimise any environmental impacts of its business activities. As a SaaS company we are not
involved in any energy -intensive processes nor do we generate significant waste. We haveleased office facilities. Whikt
ourenvironmental im pact is relatively low compared with other sectors, this does not reduce our commitment to reducing
our environmental impact.

We are in the initial stages of our journey to measure and reduce our impact on the environment, however we are
committed to making continuous improvements. This has been part ofthe work of the ESG Committee during the year,
as described in our Non-Financial and Sustainability Information Statement. It is the Group’s policy to support and
encourageenvironmentally sound business operations, with aspects and im pact onthe environmentbeing considered at
Board level and with operational coordination by our ESG Committee.
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Facilities and employee working arrangements

Across the organisation we utilise leased office premises located in Edinburgh (UK), in Deerfield Beach, Florida (US)
and in Pittsburgh, Pennsylvania (US). Whilst the acquisition of Sentry in July 2021 resulted in the Group gaining
additional rented office space in Florida, our office footprint in the US is relatively smallin comparison to the number
of our employees; the majority of our US employees are home-based. Our Dynamic Working Framework ako
significantly reduces the impact of daily commuting upon the environment.

As a consequence of the changes in how our employees choose to work, the types of spaces they prefer to work and
collaborate in, and as a consequence of our commitmentto the environment, we have reviewed our facility requirements.
As a result of this review, we made two significant decisions about our US office space. We decided not to renew the
lease for the office space in Atlanta, Georgia (US) and during the second half of FY23 this office was slowly
decommissioned, with theleaseexpiringin October 2023. Inaddition, we decided to moveoffice premises in Deerfield
Beachin Florida, reducing our facilities footprintand this relocation is planned to occur in the second half of FY24.

As part of the decommissioning of the Atlanta office andthe planning for the move tothe new office spacein Deerfield
Beach, we are implementing sustainable practices as far as practicable. We donated a wide range of items to local
organisations such as homeless charities and schools rather than allow serviceable goods become landfill.

The rented office suite for our head office in central Edinburgh is within a building which has an Energy Performance
Certificate (EPC) rating of B which denotes a high level of energy efficiency, according to the current rating system.
The whole building features a full Building Energy Management System (BEMS), which helps to optimise the energy
efficiency ofalltenantsuites and common areas. Office facilities ha ve light timers and sensors to help conserve energy.
The building also includes large and centrally maintained communal garden areas at both ground level and roof level
for the enjoyment of tenants.

Ourrented officespace in Deerfield Beach, Florida is within a property which holdstheglobally recognised ‘Leadership
in Energy and Environmental Design’ (LEED) certification focused to beenvironmentally responsible and useresources
efficiently. Additionally, this property has an Energy Starrating of 88 which promotes energy efficiencies.

The rented office suite which we used in previous yearsand forpart of FY23 located in Atlanta, Georgia (US)is ako
recognised with sustainability achievement and awarded with the Gold LEED Certification.

Greenhouse gas emissions and energy use in our rented office premises are summarised within the Non-Financial and
Sustainability Information Statement on page 37.

The Craneware Group actively encourages employees to move to a paperless environment and reduce printing
requirements whenever possible. Alloffices haverecy cling points for paper, cardboard, tins, and plastic throughout the
suites. Throughout FY23 we have moved to more sustainable practices, where possible, such-as reducing the use of
single use plastic for water consumption in our US offices.
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Facilities and employee working arrangements (continued)

Qur facilities-related plans for FY24, with oversight and direction by the ESG Committee, include the following
initiatives which will assist in our aims to reduce our organisation’s environmental impact:

¢ Enhancing employee engagement in environment-related initiatives through a more active campaign driven
from the ESG Committee;

e Updatesto be providedto employees regardingourrecyclingarrangements at our offices and reminders to be
enhanced at onboarding;

e Further reduction in single use items in our offices and, when necessary, continue to source and use
biodegradable items whenever single use items are unavoidable;

¢ Ensuringsustainability considerations continue to be factored into the arrangements for the fit out of new leased
office space in Deerfield Beach, Florida; and

e Inthe planning and management of the relocation to new leased office space in Deerfield Beach, a focus on
minimising the extent of items going to landfill: reuse, recycle or donate.

Vendors

As part of The Craneware Group's environmental sustainability goals we aim to partner with vendors whohave a strong
commitmentto theenvironment wherever possible. This has led to many previously internal IT services being migrated
to a 100% carbon neutral cloud services vendor and ensuringour data centre providers are using renewable energy for
powerand coolingand/or havestrategies in placeto reduce emissions in line with climate science through science-based
targets.

Travel

We do not provide company vehicles to employees or Directors nordo we operate any form of vehicle fleet. Although
there has been some increase in trans-Atlantic and domestic US business travel in FY23 (being a full year without
COVID-19 pandemic public health restrictions), as a mainly virtual workforce, we continue to leverage technologes
such as video conferencing as an alternative to travel. When domestic travel is deemed necessary within the US, we
encourage booking via a travel portal to enable data collection and review, as we continue to aim to progress to more
sustainable travel practices.

Relative to the size of our team, the overall daily commuting time and distance incurred by our employees (and
consequently the related emissions generated by thatactivity) is not extensive. As described above, the majority of our
US employeesare home-based and our office-based employees across the Group work flexibly between theirhome and
an office under our Dynamic Working Framework which significantly reduces the impactof daily commuting upon the
environment.

The leased office space for our head office in central Edinburgh is easily reached by public transport, by bicycle oron
foot. The Craneware Group encourages cyclingto work and allthe related health and environmental benefits this brings
by participating in the Cyclescheme programme. In addition, the Company encourages and helps facilitate carpooling
arrangements in the UK. :
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Our planned travel-related initiatives for FY24, with oversight and direction by the ESG Committee, include:

e Introduction of salary sacrifice electric vehicle leasing scheme for UK employees;

e Regular and ongoing communication with UK employees about the relevant benefits of the Cycle to Work
scheme and season ticket loan scheme in support of public transport arrangements;

e Further development and updates to our business travel policy and data availability when travel and
accommodation choices are viewed by employees, prior to booking,. This is intended to allow more informed
decisions (including, when available, carbon-related considerations by employees) when selecting travel and
accommodation for essential business trips; and

e Facilitating employee engagement in travel and environment-related initiatives through the introduction of a
subgroup of the ESG Committee to help drive these activities.

Shareholder communications
Craneware offers its shareholders the opportunity to register to receive shareholder communications, such as the annual
report, notice ofannual general meeting, andrelated forms of proxy, electronically rather than printed documents.

Governance

The Board of Directors of Craneware plc seeks to continue to ensure the overarchingobjective that the governance of
the Company and the Group conftributes to its long-term sustainable success and achievement of wider objectives,
including the Company and the Group’s contribution to the communities in which it operates and wider society.
Recognising the im portance of corporate governance matters, Craneware plc (an AIM listed company) has selected the
UK Corporate Governance Code 2018 as its corporate governance framework although this Code has been drafted in
the context of larger, main market listed companies. The Board is primarily responsible for the overall conduct of the
Group’s business and for promoting the long-term success of the Group. Our Corporate Governance Report is set out on
pages 86 to 107 which includes an explanation of our corporate governance arrangements including the Board
composition, committee structure and responsibilities.

Our Purpose, business model, strategy and Board operations are focused on delivering long-term benefits forall of our
stakeholders while maintaining a high standard ofethical business conduct. These responsibilities are embedded in our
culture, ourvalues and our Purpose. We are committed to conducting our business with honesty and integrity andit is
expected that these high standards be maintained throughout the organisation.

Our Business Ethics Policy is a mandatory policy forallemployees and forany contractors and consultants engaged by
us. The Policy includes and explains the process and a rrangements for reporting any ethics violations. To ensure a high
level of understanding ofbusiness ethics within our business, we providetraining to our employees as partof our annual
mandatory Legal and Regulatory curriculum as well as this training being included in the onboarding progamme for
new employees.
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Information security, data security and data protection

The Craneware Group prioritises the reliable protection of customer data. Qur aim is to defend against reasonably
anticipated threats and hazards, including risks created by unauthorised access, to the security and integrity of sensitive
customer information entrusted with The Craneware Group. Since the Company’s inception, the healthcare landscape
hasevolved and created new data security challenges for US hospitals and health systems. We have evolved alongside
our customers to meet these challenges. With presence in the UK and US, and as part of the Healthcare industry,
Craneware has substantial obligations and interest in data protection and ensuring access security. Key legislation
includes the Health Insurance Portability and Accountability Act (HIPAA & HITECH as amended) in the US and
General Data Protection Regulation (GDPR) (EU and UK), which have specificity on protecting patient data and
personal data. ,

The Craneware Group maintains a detailed Information Security Program which aligns with applicable laws and
regulations. This program governs how The Craneware Group employees and applications interact with sensitive,
protected customer and corporatedata. The policies and procedures which inform the Information Security Program are
reviewed and updated no less than annually and with any significant changes to relevantla ws, regulations, infrastructure
orcompany structure.

Oversight of the Information Security Program is managed by The Craneware Group’s Security Counciland led by the
Chief Information Officer. The Council is comprised of expert representatives from the following functional areas:
Chief Technology Officer; Information Security; Information Technology Infrastructure; Platform Engineering; DevOps
and Corpormate Risk and Compliance. The Craneware Group employs a dedicated Information Security Team and
additionally contracts with specialist third party services whoassist with monitoring, testing and im proving our security
position and technology. The Craneware Group requires stringent training on information security and data protection
forall employees annually and when new employees join the Group. The highest ethical standards are foundational to
company’s code of conduct.

Data andInformation System assets include customer data and company resources; these are protected with Data Loss
Prevention software and processes. The Craneware Group’s Information Security Programmanages those assets thatare
subject to legislative requirements i.e. HIPAA and GDPR.

We require and compeladherence with allapplicable laws and regulations regarding data privacy and security. In view
ofthe importance ofthe procedures, security, regulation and controls around our solutions and customer data, since 2019
The Craneware Group has maintained HITRUST Certification forits Trisus, InSight solutions and Corporate Services,
as well as associated operational processes. It is an external, validated audit of Craneware’s security and data privacy
practices based on the US Government’s National Institute of Standards and Technology (NIST) CyberSecurity and
Privacy Framework, [SO27001 and HIPAA. Health Information Trust Alliance (‘HITRUST’ Alliance)is a colla boration
with healthcare, technology and information security organisation which develops, maintains and provides broad access
to its widely adopted common risk and compliance management and de-identification frameworks; related assessment
and assurance methodologies; and initiatives a dvancing cyber sharing, analysis and resilience. HITRUST is considered
to be a gold standard for security frameworks within the healthcare industry.

HITRUST has established a ‘common security framework’ (CSF) to address the multitude of security, privacy and
regulatory challenges facing organisations. The scope ofthe HITRUSTCSF’s requirements is wide and requires a very
high standard of data security arrangements as these have been set in the context of the accreditation beingrelevantto
US healthcare providers with handling sensitive data (Protected Health Information) and impacts in some way alt areas
ofthe business (at least in respect of the required enhancement to the Group-wide IT and data security policies).
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Full HITRUST CSF assessments are conducted every two years; interim assessments are conducted each intervening
year. ForHITRUST, our products and corporate infrastructure are evaluated against nearly 600 controls mapped across
19 domains including Infrastructure Protection and Security, Configuration Management, Vulnerability Management,
Third Party Assurance, Business Continuity/Disaster Recovery, Risk Management and Data Privacy. Ourportfolio of
product groups regularly conducts penetration testing using external security testing companies. The testing occurs in
conjunction with major product updates and no less than annually.

340B Sentinel & Sentrex, and Trisus Decision Support applications meet American Institute of Certified Public
Accountants (AICPA) Service Organization Controls (SOC) requirements, completing the external audit verified SOC
Type Il assessments annually.

The Craneware Group engages with third party auditors to support effective security practices and compliance with
appropriate regulations. We regularly evaluate to ensure our certification selections continue to be the best measure of
security controls.

The Craneware Group also follows individual US state-based guidance and criteria where appropriate.

A copy of The Craneware Group’s Information Security Statement is on the website at:
www.thecranewaregroup.com/security-statement/

Modern Slavery

In accordance with The Modern Slavery Act we publish our annual slavery and human trafficking statement. The latest
statement can be found on the Craneware website at www.thecranewaregroup.com/modern-slavery-statement/. The
Craneware Group does not permit, condone or otherwise acceptany form of human trafficking orslavery in its business
or supply chains. We are committed to conducting our dealings with customers, suppliers, employees and the
communities in which they are based, with the utmost integrity and, as such, we are committed to supporting the
eliminationof acts of modem slavery. Our Anti-Slavery and Human Trafficking Policy reflects our commitment toact
ethically and with integrity in allour business relationships and to im plement and enforce effective systemsand controk
to ensure slavery and human trafficking is not taking place anywhere in our supply chains.

To ensure a high level of understanding of the risks of modern slavery and human trafficking in our supply chains and
in our business, we provide training to our employees as part of our annual mandatory Legal and Regulatory curriculum.

Anti-bribery and corruption

As a UK company, we arebound by the laws ofthe UK, including the Bribery Act 2010, in respect of our conduct within
and outside of the UK. In addition, we uphold all laws relevant to countering bribery and corruption in all the
jurisdictions in which we operate. The Group has an Anti-Corruption and Bribery Policy which applies to anyone
working for The Craneware Group oron our behalf in any capacity. To ensure that employ ees are aware of this policy
and relevant aspects of the Bribery Act, we provide training to our employees as part of our annual mandatory Legal
and Regulatory curriculum.

Whistleblowing Polfcy

One element of providing a supportive and open culture within the organisation, is our Whistleblowing Policy and
associated annual awareness training. This Policy includes arrangements by which employees, consultants or contractors
may, in confidence and also anonymously should they wish, raise concems regarding possible improprieties in matters
of financial reporting or other matters. These concerns would then be investigated and followed up appropriately.
Craneware’s Board of Directors has provision to review these arrangements and any reports arising from their operation.
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This section of the Strategic Report intends to set out how the Directors, both individually and collectively, have had

regard to the following factors when undertaking their duties during the year ended 30 June 2023.

he oo o P

In accordance with the Companies Act 2006, each director of a company has a duty to promotethe success of
the company . Section 172(1)(a) to (f) of the Companies Act 2006 (‘s172 (1)’) requires a director ofa company
to act in the way he/she considers, in good faith, would be most likely to promote the success of the company
for the benefit of its members as a whole and, in doing so have regard (amongst other matters) to:

the likely consequences of any decision in the long-term;
the interests of the company’s employees;

the need to foster the company’s business relationships with suppliers, customers and others;
the impact of the company’s operations on the community and the environment;

the desirability of the company maintaininga reputation for high standards of business conduct; and
the need to act fairly as between members of the company.

The Directors consider, both individually and collectively, that they have taken these factors into account when

exercising their duty to promote the success of the Group and of the Company during the year. In addition, more
informationis provided in this annual report relating to matters relevant tothe Section 172 (1) statement in the following

ages:
Section 172 (1) factor Examples Further
information
on page(s)
Likely consequences of any | e Craneware’s aim, driven by its purpose, of generating 41028
decision in the long term long term value for its stakeholders through its business
modeland strategy
e Principal Risks and Uncertainties
e Viability Statement
Interests of the Company’s | ¢ Employee engagement and communication 45t0 53
employees « Diversity, equity and inclusion
¢ Heath and Safety
* Employee wellness programmes
¢ Dynamic Working Framework
¢ Employee learning and development initiatives
« Employee reward (including share plan awards)
Fostering business ¢ Stakeholder engagement activities 671070
relationships with suppliers, | « Considerationof Environmental, Socialand Governance 39to 61
customers and others matters
Impact of operations on the | e The Purpose of The Craneware Group 40 to 42,
community and the » Craneware Cares initiatives 54 t0 56,
environment « Non-Financialand Sustainability Information Statement | 30 to 38
o ESG Committee established 39
¢ Consideration of Environmental, Socialand Governance 39to 61
matters and coordination of ESG initiatives
Maintaininga reputationfor | « The promotion of responsible business operations 39t0 61
high standards of business - underpinned by Craneware’s Framework, purpose and
conduct values
e Corporate Governance 86to 107
e Policies and mandatory all employee awareness training | 39 to 61 and
including: business ethics, information security, 51
whistleblowing, anti-bribery and corruption, anti-slavery
and human trafficking
Acting fairly as between o Shareholder engagement 68,98 and 99
members of the company . 86 to 107

Corporate Governance
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The sections referred to in the table above have been incorporated, by reference, into this Section 172 (1) Statement.

In discharging their Section 172 (1) duty, the Directors give careful consideration to these factors and take them into
account when making decisions. Induction materials and briefings provided on appointment include an explanation of
Directors’ duties, and the Board is regularly reminded of their duties. Stakeholder considerations and our culture ply
an important part in the Board’s discussions and decision making in promoting the long-term success of the Company,
as outlined in this statement.

Based on the purpose and business model of The Craneware Group and as set out in our Environmental, Social and
Governance (‘ESG’) Statement and in the Stakeholder Engagement Overview section below, the Board identifies our
Group’s key stakeholders as:

¢ Ourcustomers

e Ouremployees

e Qurshareholders

e Qurbank finance providers

e  Qur community
and it is committed to effective engagement with these stakeholders. Details of the Group’s key stakeholders and how
we engage with them are setout on pages67 to 70. The Board also recognises the im portance of, and the responsibilities
for, having regard to the impact of the Group’s operations on the environment and our collective obligation, within
society, to help to address the global challenge of climate change. This is referenced in our Non-Financial and
Sustainability Information Statement.

Our key stakeholders have an important role to play in the successful operation of our business and our Directors are
fully aware of their responsibilities to the Group’s stakeholders under Section 172 (1) and take their responsibilities
seriously. The Directors have oversight of stakeholder matters and the Board factors the needs and concemns of the
Group’s stakeholders into its discussions and decisions in accordance with Section 172 (1).

These responsibilities are embedded in ourculture, our values and our purpose. Our purpose, business model, strategy
and Board operations are focused on delivering long-term benefits forall of our stakeholders while maintaining a high
standard of ethical business conduct. The Board, led by the Chair, ensures that its processes have regard for key
stakeholders and thatthere is sufficient time, informationand understanding to properly take into account their interests
when making decisions and considering their long-term implications. The Board does also rely on its committees and
senior management to develop relationships and to share the views of the relevant stakeholders. Our stakeholder
engagement mechanisms are referred below, within the ‘Stakeholder Engagement Overview’ section.

The Board recognises that every decision it makes will not always result in a positive outcome for each of the Group’s
stakeholders, butit is important to ensure they are alltreated consistently and fairly. By considering the Group’s purpose
and values, together with its strategic priorities and having a process in place for decision-making the Board does,
howeyver, aim to make sure thatits decisions are consistentand aligned. By understanding our stakeholders, the Directors
can factor into Board discussions the potential impact of decisions on relevant stakeholder groups and consider
stakeholder needs and concems, in accordance with section 172 (1) of the Companies Act 2006.

The following table summarises some of the significant decisions made by the Board during the year ended 30 June

2023 which demonstrate the way in which the Directors have exercised their section 172 (1) duty and the stakeholer
group(s) impacted by these decisions.

63



Craneware plc

Strategic Report:
Section 172 (1) Statement (continued)
Principal Actions and impact Key
decision / Stakeholder
events group(s)
affected
Strengthening | Aligned to the Group’s Purpose and strategy, the Board ensures that the Group | Customers
Engineering | continues to invest in its team and operations. During the year the Board has
Leadership promoted Abhilesh Gandhi to the role of Group Chief Technology Officer | Employees
and the (CTO). In this role, Abhilesh oversees the Engineering team and reports into
Senior the CEOand isa member ofthe Operations Board. [n addition, Abhilesh hasa | Shareholders
Management | leading role within the Product Board and is a member of the Risk and
Team: Compliance Committee. Abhilesh has over20 years of Engineering experience
Appointment | including leading engineering teams in Cerner Corporation and Sentry Data
of new CTO | Systems, Inc.
Board The Boardreviews its composition regularly, taking into consideration various | Shareholders
Composition: | factors including the balance of independent directors, requisite skills,
Appointment | knowledge and experience within the Board and diversity; this is described | Customers
of within the Corporate Governance Report section of this Annual Report.
Independent | Following a process managed by a sub-committeeof the Board, the fullBoard | Employees
Non- reviewed and considered the recommendations of the sub-committee. The
Executive Board appointed Anne McCune as an Independent Non-executive Director of
Director of the Company on 16 November 2022.
the Company
Anne s a recognised leaderin the US Healthcare industry, havingservedas a
senior executive for several leading academic hospital and physician centres
and asamanagingdirector in consulting. Anne’s biography is on page 74. The
appointment of Anne has enhanced and broadened the US Healthcare
experience and skills within the Board.
Treasury- During the year there have been several Board decisions relating to Treasury Banks
related considerations; some of these decisions are outlined below.
decisions Shareholders

The macro-economic challengesduring the year included the negative impacts
on parts of the US banking sector resulting in the unexpected collapse of some
US-based banks including, in March 2023, Silicon Valley Bank (SVB). SVB
in the UK was one of five banks in the syndicate for the provision ofthe Group’s
debt facility and SVB was one ofthe banks used by the Groupin the US for the
provision of bank account services. As a result of the acquisition of the UK
arm of SVB by HSBC, theloan syndicate has not changed and the provision of
the former SVB banking services in the US have continued to be maintained by
First Citizens Bank following its acquisition of the US operations of SVB.

The Craneware Group has relationships acrossmultiple banks in the USandin
the UK and therefore is not dependent on a single bank and the Group’s cash
balances are held across a number of financial institutions. The Board
considered the updated assessment of the exposure to SVB, and the wider US
banking sector, immediately at the time of the SVB collapse and the Board
reviewed the policy for counterparty assessmentand cash deposit allocations.

With the increase in interest rates experienced during the year, the Board
directed that the Group should utilise $20m of its cash balances to pay down
part of the principal amount of the revolving loan in order to lower the net
interest cost going forward.

During the second half of the year the Board decided to initiate the processto
request an incremental one year extension to the debt facilities; the right to
make such a request being available within the facility agreement. This
extension was approved by the banks within the syndicate before 30 June 2023.
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decisions / Stakeholder
events group(s)
affected
Capital Dividend Policy Shareholders
ll?:)ll(i)cc;tmn The Board considered the current and future liquidity and financial position Banks

ofthe business and potential impacton dividend policy, particularly in view
of the prevailing macro-economic effects. Craneware reported positive
financial results for the six month periodto 31 December 2022 together with
a solid base of annual recurring revenue. The Board approved the payment
of an interim dividend in April 2023 of 12.5p (15.13 cents) per share (2022:
interim dividend of 12.5p per share (16.88 cents)).

Based on the financial position, overall group debt position and cash
generation of the Group, and the covenants applicable to the debt facility, it
is the intention ofthe Board to pay a final dividend for the year ended 30June
2023. As explained on page 77, the Directors are recommending the payment
ofa finaldividend of 16p (20.19 cents) per share based on theresults for the
financial year. Subject to approval at the Annual General Meeting, the final
dividend will be paid on 15 December 2023 to shareholders on the register
asat 24 November 2023.

In reaching these dividend policy decisions, the Board had regard to the need
to act fairly between its shareholders, its banks and finance providers and the
long-term interests of the business, including the continued investment in
development of the Trisus platform and the Group’s solutions. The Board
believes that the total level of dividend proposed for the year balances the
Company’s stated progressive dividend policy based on the Group’s financial
results, the Company’s retained earnings and the current macro-economic
climate.

Share buyback

Early in the fourth quarter ofthe financial y ear, the Board concluded that the
market price of the Company’s shares at that time did not reflect the
substantial potential of the large addressable market opportunity of the
Group, northe significant operational progress the Group has madeas it has
successfully migrated to a cloud-based SaaS model. As explained in the
Strategic Report, this migration further positions the Group to deliver on
future growth and enhanced shareholder value. As a result, the Board
considered that a share buyback would provide an optimal use of cash to
deliver value for shareholders by offsetting future dilution from existing
employee share plans.

The Board announced the commencementofa share buyback progmmme (of
up to £5 million) on 12 April 2023. The shares purchased through this
programme are held in treasury and will be used to satisfy employee share
plan awards. The Programme is being undertaken using a phased approach.
The Programme is operatingunderthe authority granted to the Company by
shareholders at the Company's Annual General Meeting, held on 15
November 2022, and within the regulatory limit on thequantity of shares the
Company may purchase on any single day.

The share buyback programme continued after 30 June 2023 andis ongoing
at the time of approval of this report. Further details regarding the share
buyback are provided in the Directors’ Report on page 79 and in Note 18 to
the financial statements.
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Craneware plc

Strategic Report:
Section 172 (1) Statement (continued)
Principal Actions and impact Key
decision / Stakeholder
events group(s)
affected
ESG The Board has always been cognisant of the importance of sustainability or | Employees
Committee Environmental, Social and Governance (‘ESG’) matters, particularly in the | Customers
established context of the Group’s Purpose. In recognition of the increasing importance | Community

to stakeholders of sustainability considerations and their monitoring and
measurement, on a consistent basis, the Board decided that an ESG
Committee should be established during the year. The Board envisages that
the ESG Committee will enable a coordinated and measured approach,-at
an operational level, to the Group’s many activities under the sphere of
sustainability (focussed in particular on ‘Social’ and ‘Environmental’
initiatives).

The terms of reference of the ESG Committee were approved by the Board
and the Committee chair (appointed by the Board) is Issy Urquhart, the
Chief People Officer and executive Director of the Company. Further
details regarding the ESG Committee and its activities during the year are
contained in the ESG Statement.

Environment
Shareholders
Suppliers

On behalf of the Board
DocuSigned by:

M Plocslon

B78CEFIAZFCBAB...
Craig Preston

Chief Financial Officer
4 September 2023
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Stakeholder Engagement

Overview

The Board recognises the importance of balancing the needs of stakeholder groups with the business purpose, values,
culture and strategy. The Board is responsible for leading stakeholder engagement, ensuring that we fulfil our obligations
to those impacted by the business. We believe that considering our stakeholders in key business decisions is fundamental
to our ability to drive value creation over the longer term. Our key stakeholder groups and how we engage with them
are referenced in the tables below to denote where further details of engagement mechanisms are provided within this
Annual Report.

The views of stakeholders have been considered in the scheduled Board and Operations Board meetings as well as in
the context of principal decisions and events, as outlined in the Section 172 (1) Statement. By understanding our
stakeholders, we can factor into the Board’s discussions the potential impact of our decisions on each key stakeholer
group and consider their needs and concerns, in accordance with section 172 (1) of the Companies Act 2006, asoutlined
on pages 62 and 63.

Not all information is reported directly to the Board and not all stakeholder engagement takes place directly with the
Board. The Board does also rely on its committees and senior management to develop relationships and to share the
views of the relevantstakeholders. However, the output ofthis engagementinforms business decisions, with an overview
of developments and relevant feedback being reported to the Board. More material matters require the Board’s
consideration, with the Board engaging directly with, primarily, our employees, shareholders and our bank finance
providers. Duringthe year an ESG Committee has been established (chaired by our Chief People Officer who s an
executive Director ofthe Company ), which reports tothe Board ona regular basis. The Non-Financial and Sustainability
Information Statement and our Environmental, Social and Governance (‘ESG’) Statement, contain details of our ESG
Committee and its activities including operational oversight of relevant stakeholder engagement programmes.

Key Stakeholders

CUSTOMERS

The Craneware Group prioritises customer engagement as a critical component to our long-term partnership
success. We recognise the importance of, and are fully committed to, engaging with our customers in
meaningful, two-way conversations. Understandingtheneeds of, and challenges facing, our customers allows
us to provide value-adding solutions and services.

How we engage

We continually enhance our customers’ experience through several targeted initia tives that sup port our award-
winning customer success efforts during implementation, professional services engagements, and ongoing
customersupport. A description of some of our customer engagement initiatives is provided within our ESG
Statement.

How this was considered in Board discussions and decision making

Customer feedback regarding the value of The Craneware Group’s solutions, applicationsand services, as well
as sales data, is regularly presented to the Board of Directors. These insights inform strategic decisions.
Customer feedback and overall metrics on consumer sentiment and trends are shared regularly with the Board
and Operations Board, steering our responses to the key issues impacting customers. Members of the
Operations Board attend trade shows and conferences to meet with customers.
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Stakeholder Engagement (continued)

EMPLOYEES

The Craneware Group is dependenton having an engaged team, thatis motivated and aligned with the Group’s
values and culture: to support our customers; to achieve our strategic aims; and to strive to progress the Group’s
Purpose. We recognise the value ofouremployees and that the success of the Group is due to their efforts.

How we engage
Employee engagement is based on Craneware’s Framework and core values and theteam’s commitment to our
Purpose and values is critical to The Craneware Group’s long term success.

A summary of some of our employee engagement mechanisms, including our employee engagement survey,
is provided within our ESG Statement.

How this was considered in Board discussions and decision making

The results and anonymised feedback received from the employ ee engagementsurvey are collated and rated to
identify any aspects for improvement, which then guide initiatives to address those areas. The results and
anonymised feedback are reviewed and considered by both the senior managementteam and also by the Board.

With the Chief People Officer being an executive Director of the Company, the Board receives regular reports
about a range of factors and issues affecting our employees to ensure that appropriate consideration is given
and early action taken where necessary. The Board also regularly considers matters and initiatives as part ofits
commitment to promote diversity and equality across all of our teams.

Measures exist for the Board and senior management to evaluate workforce composition and to ensure that
these trends align with objectives around diversity and inclusion.

COMMUNITY

As part of our commitment to corporate social responsibility and community engagement, Craneware has
continuedto developa number of programs and opportunities to positively im pactthe community around us.

How we engage

Craneware Cares is The Craneware Group’s central mechanism for corporate charitable giving, emplyee
fundraising, and community volunteer work. An executive committee and various sub-committees comprising
employees from across the Group coordinate all charitable giving and volunteering for the Group in the US
and UK. Details of the activities of Craneware Cares is provided in the ESG Statement within this Annual
Report.

How this was considered in Board discussions and decision making
The Board continues to support the operation of Craneware Cares and ensures that budgeted expenditure, to
provide donations and matching employee sponsorship, is included in the financial plan.

SHAREHOLDERS
The Company engages in full and open communication with both institutional and private investors and

responds promptly to all queries received.

How we engage
Our shareholder engagement arrangements are described within the Corporate Governance Report.

How this was considered in Board discussions and decision making
The Board monitors thesuccess of CEO and CFO meetings with shareholders through anonymous evaluations
from both shareholders and analysts performed by the Company’s Corporate Broker and Financial PR advisor.

As explained in the Remuneration Committee’s Report, the Remuneration Committee consulted with
substantial shareholders regarding the new long term incentive plan and considered feedback received from
shareholders regardingthe new plan priorto this being proposed forapproval by shareholdersatthe AGM in
November 2022.

All Board decisions are made with regard forthe long-term success ofthe Group and the Company, which
are ultimately aligned to our shareholders’ interests.
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Stakeholder Engagement (continued)

BANK FINANCE PROVIDERS

As part of the funding for the acquisition of Sentry, which completed on 12 July 2021, the Group entered into
a debt facility to provide up to $140m of secured funding. This secured committed debt facility, comprising a
term loan anda revolvingloan facility, was in place at30 June 2021 although there was no drawdown on this
facility until July 2021. Details of these borrowings are provided in Note 21 to the financial statements.

We recognise the importance of the Group having a good relationship with its lenders as well as continued
compliance with the loan covenants andthe interest payments and loan repayments schedule. We endeavour
to maintain and develop effective relationships with our banks. We actively engage with our banks to develop
and maintain the positive relationship, while also providing them with information about the Group’s prospects
and governance.

How we engage

In addition to formal covenant compliance reporting and monitoring, there is a combination of formal and
informal meetings and presentations held with our banks, including a number of meetings held around thetime
ofthe SVB Bank colla pse to ensure the sm ooth and continued availability of the Group’s debt facilities. Key
topics include financial performance, strategy and risk management. Presentationshave been giventoour banks
afterthe half year and fullyearresults are announcedto update them on financial performance and give them
the opportunity to ask further questions.

In the second half of the financial year ended 30 June 2023, we undertook engagement with our lenders to
confirm a further one year extension to the term of the term loan and revolving loan facility. Based on the
relationships we have developed and regular engagement, each of the banks were supportiveand approved the
extension of the facilities. This demonstrates the positive support we continue to receive from our banking
partners.

How this was considered in Board discussions and decision making

The Board monitors, based on reportsand feedback provided by the ChiefFinancial Officer (CFO) the Group’s
relationship with the banks. Inview ofthe availability of the right to request a further incremental one year
extensionofthe debt facilities and the appetite ofthe banks to consider and support such arequest, during the
yearthe Board decidedto initiate the process to make sucha request. This was successfully concluded before
30 June 2023, demonstrating the positive support we continue to receive from our banking partners.

The Board receives information from the CFO regarding the Group’s compliance with financial covenants
contained within the committed term loan and revolving loan facility.
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Stakeholder Engagement (continued)

OTHER STAKEHOLDER GROUPS

SUPPLIERS

Relationships with suppliers and subcontractors are based on mutual respect, and Craneware seeks to be honest
and fair in its relationships with suppliers and subcontractors, and to honour the terms and conditions of its
agreements in place with such suppliers and contractors. The Group aims to develop strong working
relationships with our key suppliers and we expect our suppliers to provide added value and fair pricing

ENVIRONMENT

Itis the Group’s policy to support and encourage environmentally sound business operations, with the mpact
on the environment and potential climate-related risks being considered at Board level. Our govemance
arrangements, in respectof climate-related considerations and other Environmental and Social ("ESG’) matters
are explained within the Non-Financial and Sustainability Information Statement and in our ESG Statement.

How we engage
Suppliers

Our teams interact with our main suppliers on a regular basis to strengthen trading relationships and to ensure
that supplier engagements continue to operate well to support the business. The procedures for review and
monitoring of our vendor contracts aim to ensure that fair and reasonable contract terms are in place with
suppliers.

Where external vendors are engaged to support the business in a capacity involving sensitive or controlled data
sets, members of Craneware’s Security Council conduct Vendor Secure Assessment Questionnaires to validate
the vendors’ existing security measures. The Group also operates a standard Business Associate Agreement.
This agreement establishes clear expectations and requirements on how data will be handled, along with
required background checks and training for employees. Our Business Ethics Policy is a mandatory policy for
all employees and for any contractors and consultants engaged by us. The Policy includes and explains the
process and arrangements for reporting any ethics violations.

In accordance with The Modem Slavery Act we publish our annualslavery and human trafficking statement.
The latest statement can be found on the Craneware website at www.thecranewaregroup.com/modern-slavery-
statement/. Neither the Company or any of its subsidiaries permit, condone or otherwise accept any form of
human trafficking or slavery in its business or supply chains.

It is the Group’s normal practice to make payments to suppliers in accordance with agreed terms and conditions,
generally within 30 days, provided that the supplier has performed in accordance with the relevant temsand
conditions.

The Board is provided with updates from management, as appropriate, regarding the Group’s relationships
with its key suppliers, including with respect to any material risks, performance issues or potential future
changes.

Environment

Our environmental impact is relatively low. as a consequence ofthe nature and operations of our business,
however we recognise that we have an obligation within society to help in the collective efforts to address the
globalchallenge of climate change. OurNon-Financial and Sustainability Information Statement and also our
ESG Statement within this Annual Report provides details of environmental aspects of our working
arrangements and other environmental considerations and initiatives to assist with reducing ourimpact onthe
environment.

How this was considered in Board discussions and decision making
The Board receives any significant information regarding our suppllers and payment practices and
environmental matters in the Board reports.
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Subsidiaries and Registered offices

Craneware US Holdings,
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SDS Holdco, Inc.
251 Little Falls Drive
Wilmington, DE 19808

Craneware, Inc.
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Board of Directors
The Directors of the Company and their responsibilities within the Group are set out below:

Will Whitehorn, 63
Non-executive Chair
Appointed 1 January 2020

Will joined Craneware as Chair of the Board on 1 January 2020. Will joined Virgin in 1986 where he established a
career as Sir Richard Branson’s corporate affairs advisor and brand development director for the group globally. He
helped develop Virgin Galactic, Virgin Trains and Virgin Media asbusinesses and wentonto becomethe first President
of Virgin Galactic taking the business from dream to reality. He is currently Chair of Good Energy Group pk and a
Director of AAC Clyde Space AB and was appointed as Chair of Seraphim Space Investment Trust Plc in June 2021,
which floated on the LSE in July 2021. He was recently invited to the join the UK. Government’s Space Exploration
Advisory Committee.

Keith Neilson, 54
Chief Executive Officer & Co-founder

Keith co-founded Craneware in 1999 and has served as its CEO ever since. Under Keith’s guidance, The Craneware
Group became recognised as the pioneer in value cycle management and a leading provider of superior products and
professional services. Keith’s direction has helped Craneware to win multiple prestigious awards in such areas as
international achievement, business growth strategy and innovation. Keith was named The Entrepreneurial Exchange’s
“Emerging Entrepreneur of the Year 2003” and was a finalist in the 2004 World Young Business Achiever Award,
winning the Award of Excellence in the Business Strategy category. He received the UK Software & Technology
Entrepreneur of the Year Award from Emst & Youngin 2008 and was the Insider Elite Young Business Leader of the
Year in 2009. Prior to launching Craneware, Keith worked primarily in intermational management, where he handkd
sales, marketing and technical consulting for companies with operations around the world. He studied Physics at Heriot-
Watt University, Edinburgh, receivinga bachelor’s degree in 1991. Keith isan active member of the Young Presidents
Organisation (YPO), a syndicate member and Partner in Par Equity LLP.

Craig T Preston, 52
Chief Financial Officer
Appointed 15 September 2008

Craigwas appointedto the Boardon 15 September 2008, justasthe Company was entering its secondyear as a publicly
traded corporation on the London Stock Exchange. As CFO, he directs Craneware’s financial operations in both the
United Kingdom and United States. Craig has significant experience in senior financial roles with other private and
public technology companies, including those with a multi-national presence. Prior to Craneware, he was group director
of finance and company secretary at Intec Telecom Systems plc. Earlier, he served as corporate development manager
at London Bridge Software plc. During his time there, he also held the role of CFO for Phoenix International a
previously NASDAQ-traded software company, following its acquisition by London Bridge. Earlier in his career, Craig
worked for Deloitte in both the United Kingdom and United States. Craig has a degree in Accounting and Financial
Management from the University of Sheffield. He is also a member oftheInstitute of Chartered Accountantsin England
and Wales.

Issy Urquhart, 55
Chief People Officer
Appointed 27 April 2022

As Craneware’s Chief People Officer, [ssy drives sustainable growth and facilitates change through a focus on peopk.
Issy brings 25-plus years of strategic and operational global HR experience gainedacross a number ofsectors including
Technology, BPO, mature FMCG and Financial Services. Key strengths are her breadth and depth of global HR
experience across all facets of HR and OD. Most notably prior to joining Craneware in 2015, Issy worked at
CommScope Inc, Wolfson Microelectronics plc and Convergys Corporation in executive HR roles, where alongside
deliveringthe HR agenda, she lead wide-scale change programs to deliveracquisitions, changes in business strategies
and operatingmodels. Issy is also prominent in the Scottish charitable and not-for-profit spheres, in her roles as Vice-
Chair of the Edinburgh Business Beats Cancer Board and member ofthe Scottish and North American Business Council.
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Colleen Blye, 63
Non-executive Director, Senior Independent Director
Appointed 12 November 2013

Colleen Blye is the Executive Vice Presidentand Chief Financial Officer for Montefiore Medicine. Responsible for
financial strategy, reporting, investment and performance, Colleen’s work strategically focuses on transformation;
supply chain; infomation technology; population health and care management; revenue cycle; payor relations; and
ambulatory care growth. Colleen has a distinguished background in large, complex healthcare organizations, and
previously served as Executive Vice President and Chief Financial Officer of Catholic Health Services of LongIsland.
A Certified Public Accountant and member of the American Institute of Certified Public Accountants, she is ako a
Member of the Greater New York Hospital Association Board of Governors and the Healthcare Financial Management
Association Board of Directors.

Russ Rudish, 71
Non-executive Director
Appointed 28 August 2014

Russ Rudish has more than 40 years' experience in serving the healthcare industry, both in the United States and
internationally. Russ holds a directorship in Rudish Health Solutions, LLC, a healthcare professional services fim. Russ
is also a principal in Healthcare IT Leaders and Run Consultants, both of which provide IT staffing and consulting
services and partnerin StoneBridge Healthcare, a hospital acquisition company. Between2006 and 2014, Russ served
as partner and Global Sector Leader for Healthcare at Deloitte Touche Tohmatsu, where he led the $2 billion global
consulting, audit, tax and financialadvisory business, developingthe firm's globalhealth care strategy. He isan active

speaker and contributor to thought leadership on today's most pressing healthcare business issues.

David Kemp, 53
Non-executive Director
Appointed 1 March 2020

David has extensive UK public company experience. He is currently CFO of the FTSE 250 listed John Wood Group
plc, a world leading consulting and engineering company operating across the energy and materials markets, a position
hehasheld since2015. He has helda number of CFO and Non-executive Director positions over the course ofhis career
and is a member of the Institute of Chartered Accountants.

Alistair Erskine, 53
Non-executive Director
Appointed 24 February 2020

Alistairhasheld a number of senior positions within the US healthcare sector. He is currently the ChiefInformation and
Digital Officer of Emory Healthcare and VP of Digital Health for Emory University, responsible to the digital
transformation ofthe organisation. He has held academic and government roles, including lecturing at Harvard Medical
School and a Board Member of the Health Information Technology Standards Committee of the Virginia General
Assembly. He holds an MBA from MIT with specialism in Business Analytics and Artificial Intelligence.

Anne McCune, 67
Non-executive Director
Appointed 16 November 2022

Anne joined the board as anIndependent Non-executive Director on 16 November2022. Anne is a recognised leader
in the US Healthcare industry, havingservedasa senior executive for several leading academic hospitaland physician
centres and as a managing director in consulting. She is currently a Community Board member of the Strategy and
Transformation committee at Salinas Valley Memorial Healthcare System in California, a principal in the academic
healthcare division at the ECG Management Consultants and President and CEO of the Carol Em mott Foundation, an
organisation dedicated to achieving fully inclusive gender equality in healthcare leadership and governance. Anne holds
an MBA from Kellogg School of Management, Northwestern University and was recognised by Modern Healthcare as
one of the 2021 Top 25 Women Leaders in Healthcare.
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Directors' Report

The Directors present herewith their report and the audited consolidated financial statements of the Group for the year
ended 30 June 2023.

Principal Activities and Business Review

The Group's principal activity continues to bethe development, licensing and ongoingsupport of computer software for
the US healthcare industry.

The Company is required by the Companies Act to include a business review in this report. This includes an analysis of
the development and performance ofthe Group during the financial y ear and its position at the end ofthefinancial year,
includingrelevantkey performance indicators (principally: revenue growth; annual recurring revenue; adjusted earnings
before interest, tax, depreciation and amortisation (EBITDA); adjusted earnings per share; net borrowings; operating
cash; netborrowings divided by adjusted EBITDA; operating cash conversion. Theadjusted measures are stated before
exceptional costs and amortisation of acquired intangible assets). Detailed information on all matters required &
presented in the Strategic Report contained in pages 4 to 13 and is incorporated into this Report by reference. A
description of the principal risks and uncertainties facing the Group is also presented in the Strategic Report.

Where the Directors’ Report, Chair’s Statement and Operational Review contain forward looking statements, these are
made by the Directors in good faith, based on the information available to them at the time of their approval of this
Report. Consequently, such statements should be treated with caution dueto their inherent uncertainties, including both
economic and business risk factors underlying such forward looking statements or information.

The Company has chosen, in accordance with section414C(11) ofthe Companies Act 2006, to provide disclosures and
information in relation to a number of matters which are included in the Strategic Report or elsewhere in this Annual
Report andare incorporated into this Directors’ Report by reference. These matters and cross-references to the relevant
sections of this Annual Report are shown in the table below.
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Information Section within this Annual Report Pages
Appointment and Reappointment of Directors | Directors’ Report 78
Corporate Governance Report 86 to 107
Biographical Details of the Directors Board of Directors 73 and 74
Business Model Strategic Report 8and 9
Change of Control Directors’ Report 81
Remuneration Committee’s Report 126
Community and Charitable Giving Directors’ Report 82
Environmental, Social and Govemance 54 t0 56
Statement
Corporate Governance Framework Corporate Governance Report 86 to 107
Directors’ Conflicts of Interest Corporate Governance Report | 95
Directors’ Remuneration Remuneration Committee’s Report 108 to 131
Diversity, Equality and Inclusion Environmental, Social and Govemance| 46 and 47
Statement
Directors’ Report 83
Corporate Governance Report 96
Employee Engagement Environmental, Social and Govemance 47 to 49
Statement
Stakeholder Engagement 68
Directors’ Report 83
Corporate Govermnance Report 99
Employees with disabilities Directors’ Report 83
Environmental Reporting Non-Financial and Sustainability Infomation 30to 38
Statement
Environmental, Social and Govemance 56 to 59
Statement
Directors’ Report 82
Financial Instruments and financial risk | Note 3 to the consolidated financial statements | 158 and 159
management
Financial Results Consolidated and Company financial statements [ 139 to 199
and accompanying notes
Future developments and strategic priorities | Strategic Report 41013
Going Concern statement Directors’ Report 78
Independent Auditor Directors’ Report 85
Corporate Governance Report 105 and 106
Modem Slavery Statement Directors’ Report 83
Environmental, Social and Govemance 61
Statement
Principal Risks and Uncertainties Strategic Report 16 to 28
Principal Activities Directors’ Report 75
Strategic Report 4to 13
Research and Development Directors’ Report 77
Strategic Report 4109
Risk Management Strategic Report 16t0 18
Corporate Governance Report 100 to 107
Section 172 Statement Strategic Report 62 to 66
Significant Related Party Transactions Note 24 to the consolidated financial statements | 192 to 194
Stakeholder Engagement Stakeholder Engagement 6710 70
Environmental, Social and Govemance | 43 to 45 and
Statement 47 to 49
Strategic Report Strategic Report 4 10 66
Subsidiary Undertakings Note 15 to the financial statements 182
Viability Statement Strategic Report 28
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Financial Results and Dividends

The Group’s revenue for the year was $174.0m (FY22: $165.5m) which has generated a profit before tax of $13.1m
(FY22:$13.1m)afterexceptional costs of $0.5m (FY22:$2.1m). The fullresults for the year, which were a pproved by
the Board of Directors on4 September 2023, are set out in the accompany ing financial statements and thenotesthereto.

Duringthe year the Company paid an interim dividend 0f12.5p (15.13 cents) per share. The Directors are recommending
the payment of a final dividend of 16p (20.19 cents) pershare givinga total dividend of 28 .5p (35.95 cents) per share
based on the results for 2023 (FY22: 28p (33.96 cents)). Subject to approval at the Annual General Meeting, the final
dividend will be paid on 15 December 2023 to shareholders on the register as at 24 November 2023.

Dividends per Share

Year Dividend (pence)

FY17 20.0

FY18 24.0

FY19 26.0

FY20 26.5

FY21 27.5

FY22 28.0

FY23 28.5 (subject 10 AGM approval)

We believe the level of dividend proposed for theyear balances the Company °s stated progressive dividend policy based
on the Group’s retained annual eamnings and the current macro-economic climate.

Research and Development Activities

The Group continues its development programme of sofiware productsfor the US healthcare market. The primary focus
of this development continues to be the enhancement and expansion of the product suite including the ongoing
development of the Trisus platform and its cloud-based solutions, to support the Group’s Value Cycle strategy,
delivering revenue integrity and 340B compliance, as well as margin and operational intelligence. Full details of the
development activities and the Group’s strategic and productdirection are provided in the Strategic Report contained in
pages 4 to 13. The Directors regard investment in developmentactivities as a prerequisite for success in the medium and
long-term future. During the year development expenditure amounted to $50.6m (FY22: $51.1m) of which $150m
(FY22: $13.5m) has been capitalised.

Financial Instruments

The financialrisk management strategy ofthe Group, its exposure to currency risk, interest rate risk, counterparty rsk
and liquidity is set out in Note 3 to the financial statements.

Subsequent Events

There have been no reportable events since 30 June 2023.
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Going Concern

The Strategic Report contains infommation regarding the Group’s activities and an overview of the development of its
products, services and the environment in which it operates. The Group’s revenue, operating results, cash flows and
balance sheet are detailed in the financial statements and explained in the Financial Review on pages 8 to 13.

Going concern

The Group is profitable and there is a reasonable expectation that this will continue to be the case. Ourbusiness model
is delivering high levels of recurring revenue, supported by long term underlying contracts, that deliver high levels of
cash generation. In addition, the Group has cash and cash equivalents of $78.4m as well as a committed but undrawn
facility available to it of $60m.

The directors have prepared cash flow forecasts covering a period of over twelve months from the date of approval of
these financial statements. These forecasts includeconsideration of severebutplausible downsides, should these events
occur, the Group would have sufficient funds to meet its liabilities as they fall due for that period. These scenarios
anticipate a zero-growth scenario, such that the only sales made by the Group would be to replace losses of existing
long-term contracts. Underthis basis, without theneed to make costsavings, the Groupremained in compliance with
its covenants and had no need to draw upon the committed undrawn facility.

Based on this assessment, the Directors have determined that the Group has adequate resources to continue in business

for the foreseeable future and that it is therefore appropriate to adopt the going concem basis in preparing the
consolidated and the Company financial statements.

Directors

The biographical details of the current serving Directors of the Company are set out onpages 73 and 74. The Directors
who served during the financial year ended 30 June 2023 were:

W Whitehom  (Non-executive Chair)

K Neilson (Chief Executive Officer)

CT Preston (Chief Financial Officer)

I Urquhart (Chief People Officer)

C Blye (Senior Independent Director)

R Rudish (Non-executive Director)

A Erskine (Non-executive Director)

D Kemp (Non-executive Director)

A McCune (Non-executive Director) : Appointed 16 November 2022

New Directors, who were not appointed at the previous AGM, automatically retire at their first AGM and, if eligible,
can seek re-appointment. The Board recognises the UK Corporate Governance Code’s recommendation thatall Directors
should stand for re-election every year and, whilst not a requirement, the Board has decided to adopt thi
recommendationas best practice. As such, all Directors will retire from office at the Company’s forthcoming AGM. It
is the intention of all Directors to stand for re-appointment. Furtherdetails regardingthe appointment of directors are
contained in the Corporate Governance Report.

The Directors have the power to manage the business of the Company, subject to the provisions of the Companies Act,
the Memorandum and Articles of Association of the Company, and to any directions given by special resolution,
including the Company’s power to purchase its own shares. The Company’s Articles of Association may only be
amended by a special resolution of the Company’s shareholders.

Details of the Directors’ service contractsand their respective noticetermsare detailed in the Remuneration Committee’s
Report on page 126.

Corporate Governance

The Corporate Governance Report on pages 86 to 107 should be read as forming part of the Directors’ Report.
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Indemnity of Directors and Officers

Under the Company’s Articles of Association and subject to the provisions of the Companies Act, the Company may
and has indemnified all Directors or other officers against liability incurred by them in the execution or discharge of
their duties or exercise oftheir powers, including butnot limited to any liability forthecosts oflegal proceedings where
judgement is given in their favour. This indemnity was in place duringthe financial year and is ongoingup to the date
of this report. In addition, the Company has purchased and maintains appropriate insurance cover against legal action
brought against Directors and officers.

Share Capital

The Company’sissued and fully paid up share capitalat 30 June 2023 was 35,542,169 Ordinary Shares of 1p each (at
30 June 2022: 35,542,169 Ordinary Shares). The shares are traded on the Alternative Investment Market (‘AIM’), a
market operated by the London Stock Exchange. The Company’s Articles of Association, which are available on the
Company’s website www.thecranewaregroup.com, contain the details of the rightsand obligations attached to the shares.

Each of the Company’s Ordinary Shares carries the right to one vote at general meetings of the Company . Further
information on the votingand other rights of shareholders, including deadlines for exercising voting rights, are set out
inthe Company’s Articles of Association andin the explanatory notes thataccompany the Notice of the Annual General
Meeting, which are available on the Company’s website www.thecranewaregroup.com

Restrictions on transfer of Ordinary Shares

There are nospecific restrictions onthe transfer of Ordinary Shares in the Company beyond those required by applicable
law under the Articles of Association or imposed by laws and regulations (such as the Market Abuse Regulation) and
pursuant to the Company’s share dealing code, whereby Directors and employees are required to obtain clearance to
dealin the Company’s securities.

Purchase of own shares

On 12 April 2023 the Company announced a £5 million share buyback programmeto operate under the authority granted
by shareholders at the Company's Annual General Meeting held on 15 November 2022 and within the regulatory limit
on the quantity of shares the Company may purchase on any single day. The share buyback programme was effected
usinga phasedapproachandhadaninitial duration of three months which was extended by a further three months. The
share buyback programme was therefore ongoing at30 June 2023 and at the date of approval of this report. TheCompany
purchased 223,632 of its own Ordinary Sharesin the yearended 30 June2023 (FY22:nil) in accordance with this share
buyback programme ata total cost of£3.09 million ($3.87 million) of which £3.05 million ($3.82 million) had been paid
by the Company at 30 June 2023. The shares purchased by the Company, which represented 0.63% of the Company’s
issued Ordinary Shares, are being held in treasury (with no voting rights attached) to be utilised in the satisfaction of
employee share plan awards. The Company has purchased a total of 253,894 of its own Ordinary Shares under this
buyback programme at the date of this report which represents 0.71% of the Company’s issued share capital. The
Company did not purchase any of its own shares in the year ended 30 June 2022.

Authority for purchase of own shares

Authorisation was given by shareholders at the Annual General Meeting on 15 November 2022 for the Company to
purchase up to 3,554,217 Ordinary Shares. A resolution to renew this authority will be proposed atthe 2023 Annual
General Meeting.
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Share Capital (continued)

Ordinary Shares held in Treasury

The 223,632 Ordinary Shares purchased by the Company through the share buyback programme in the yearended 30
June 2023 (FY22:nil)are beingheld in treasury (with no votingrights attached) for the purpose of satisfy ing em ployee
share plan awards. Duringthe yearended 30 June 2023, a total 0f 9,621 (FY22: nil) Ordinary Shares were transfemed
by the Company from Treasury to satisfy the exercise of employee share options. Therefore, at 30 June 2023, the
Company held 214,011 Ordinary Shares in Treasury (as at 30 June 2022: nil). ‘

Share capital allotted )

During the year ended 30 June 2023, no Ordinary Shares were issued. In the prior financial year, on 12 July 2021,
2,507,348 new Ordinary Shares in Craneware plc were issued as part of the consideration for the acquisition of SDS
Holdco, Inc., the ultimate holding company of Sentry. Note 12 contains further details of this business combination.

During the yearended 30 June 2023, no Ordinary Shares (FY22: 15,630 Ordinary Shares) were issued on the exercke
of share options by employees.

The new Ordinary Shares issued in the prior financial year rank pari passu in all respects with the existing Ordinary
Shares of the Company, including the right to receive all dividends and other distributions declared, made or paid after
the date of issue. Further details regarding the Company’s share capital are included in Note 18 to the financial
statements.

Employee benefit trust

The Company established an Employee Benefit Trust (EBT), ‘The Craneware plc Employee Benefit Trust’ during the
financialyearended 30 June2017. Asat30 June2023 the EBTheld 365,475 Craneware plc Ordinary Shares (at30 June
2022:411,323 Ordinary Shares). The EBT waived its right to dividends in the year ended 30 June2023. Further details
regarding the EBT are contained in Note 18 to the financial statements.

Employee share plans

Details of the Company’s employee share plans, including the number of ordinary shares subjectto employee share plan
awards, are included in Note 7 to the financial statements.
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Directors and their Interests

The interests of the Directors who held office at 30 June 2023 and up to the date of this report in the share capital of the
company, were as follows:

2023 2022

No. No.

W Whitehorn 2,989 - 2,989
K Neilson 3,446,539 3,431,522

" CT Preston 93,872 89,329
I Urquhart 8,300 6,577
C Blye 547 547
R Rudish 1,095 1,095
3,553,342 3,532,059

Directors’ interests in share options are detailed in the Remuneration Committee’s Report on pages 129 and 130.

Substantial Shareholders

As at3 August 2023, the Company had been notified of the following beneficial interests in 3% or more of the issued
share capital pursuant to section 793 of the Companies Act 2006. It should be noted that, other than for K Neilson, W G
Craig, these holdings may have changed since the Company was notified. However, notification of any change is not
required until an applicable threshold is crossed.
% of issued share capital
(excluding 231,175
No. of Ordinary  Ordinary Shares heldin

£0.01 Shares Treasury)
Liontrust Asset Management 4,466,720 12.65
K Neilson 3,446,539 9.76
Canaccord Genuity Group 2,667,773 7.56
W G Craig 2,340,756 6.63
Aegon Asset Management 1,546,201 4.38
abrdn 1,188,237 3.37
Rathbones 1,182,011 3.35
Octopus Investments 1,095,579 3.10
Amati Global Investors 1,092,929 3.10

Change of control provisions
Within the Group’s revolvingloan facility (as detailed in Note21), thelender has the right to demand immediate payment
of any outstanding balances upon a change of control of the Group.

There are change of control provisions within therules of the Company’s employee share option plans and its long t
incentive plan. :
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Section 172 Statement
The statement, in respect of section 172 (1) of the Companies Act 2006, is on pages 62 to 66.

Stakeholder Engagement :

An explanation of the engagement with stakeholders, examples of how the Directors have oversight of stakeholder
matters and had regard for these matters when making decisionsare included in the Stakeholder Engagementsection on
pages 67 to 70.

Corporate Social Responsibility & Environmental Policy

The Group is committed to maintaining a high level of social responsibility as outlined in the Environmental, Socialand
Governance Statement. It is the Group’s policy to support and encourage environmentally sound business operations,
with aspects and im pact on the environment being considered at Board level; this is explained within the Environmental,
Social and Governance Statement. The Group is required to report its energy use and impact under the Streamlmed
Energy and Carbon Reporting (SECR) regulations; the required information for theyear ended 30 June 2023 is contained
on page 37 of this Annual Report within the Non-Financial and Sustainability Information Statement. The Group is ako
required to provide climate-related disclosures in accordance with the Companies (Strategic Report) (Climate-related
Financial Disclosure) Regulations 2022 (with these disclosure requirements now being contained in section 414CB of
the Companies Act 2006); this information is contained within the Non-Financial and Sustainability Information
Statement section of the Strategic Report on pages 30 to 38.

Customers

The Group treats all its customers with the utmost respectand seeksto be honest and fairin all relationships with them.
The Group provides its customers with products and levels of customer service of outstanding quality. Further
information about engagement with customers is provided within the Stakeholder Engagement section and within
Environmental, Socialand Governance Statement.

Community and Charitable Contributions

The Group seeks tobe a good corporate citizenrespecting the laws ofthe countries in which it operates and adhering to
best social practice where feasible. [t aims to besensitiveto the local community’s cultural, social and economic needs.

As part of the Group’s commitment to Corporate Social Responsibility and ESG matters, the Group has continued to
develop its “Craneware Cares” program. The focus of Craneware Cares is to raise awareness and funds for charity whilst
also supportingemployee engagement and involvement. Duringthe yearended 30 June 2023 the Group contributed a
total amount of $40,706 (FY22: $47,943) to charities in the UK and in the US across all of the Group’s fundraising
campaigns and employee-led donations. Further information about Craneware Cares and other aspects of engagement
with the community is provided within the Environmental, Social and Governance Statement.

Political Donations

Neitherthe Company nor its subsidiaries made any donation for political purposes in fiscal years 2023 or 2022.
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Employees and Employee Involvement

The Group recognises the value of its employees and that the success of the Group is due to their efforts. The Group
respects thedignity and rights of all its em ployees and providesclean, healthy and safe working conditions. Reviews are
conducted on aregular basis to ensure that policies fortraining, risk assessment, safe working and accident management
are appropriate. The Group has a Health and Safety Committee, which reports to the Risk and Compliance Committee,
comprised of appropriate US and UK roles within the organisation. Further details, including employee wellness
initiatives, are contained within the Environmental, Social and Governance Statement.

An inclusive working environment and a culture of openness are maintained by the regular dissemination of information.
The Group endeavours to provide equal opportunities for allemployees and facilitates the development of employees’
skill sets. A fair remuneration policy is adopted throughout the Group. Share schemes, to encourage involvement of
employeesin the Group’s performance, have been established, asdetailed on page 125 ofthe Remuneration Committee’s
Report.

The Group does not tolerate any sexual, physical ormental harassment of its employees. The Group operates an equal
opportunities policy and specifically prohibits discrimination on grounds of colour, ethnic origin, gender, age, religion,
political or other opinion, disability or sexual orientation. The Group does not employ underage employees.

The Group maintains core values of: be authentic; demonstrate integrity; provide excellent service; work hard to the
highest quality; enjoy the challenge. These values are actively promoted in all activities undertaken on behalf of the
Group.

The general policy of the Group is to welcome employee involvement as far as it is reasonably practicable. Details
regarding employee engagement are included on pages 47 to 49.

Employment of Disabled Persons

Applications foremployment by disabled persons are always fully considered, bearing in mind the respective aptitudes
and abilities of the applicant concerned. In the event of members of staff becoming disabled every effort is madeto
ensure that their employment with the Group continues and the appropriate training is arranged. It is the policy of the
Group thatthe training, career development and promotion of a disabled personshould, as faras possible, be identical
to that of a person who does not suffer from a disability.

Anti-Slavery and Human Trafficking Policy

The Modern Slavery Act requires the Company to publish anannual slavery and human trafficking statement. The latest
statement can be found on the Craneware plc website at www.thecranewaregroup.com/modem-sla very-statement/
Neither the Company or any of its subsidiaries permit, condone or otherwise accept any form of human trafficking or
slavery in its business or supply chains. TheEnvironmental, Social and Governance Statement on page61 also refers to
this Policy.
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Engagement with Suppliers and Policy on Payment of Payables

Relationships with suppliers and subcontractors are based on mutual respect, and the Group seeks to be honestand fair
in its relationships with suppliers and subcontractors, and Lo honour the terms and conditions of its agreements in phce
with such suppliers and subcontractors. The Stakeholder Enga gement section includes a summary of the Group’s
supplier engagement processes.

As a UK company, Craneware plc is bound by the laws of the UK, including the Bribery Act 2010, in respect of our
conduct within and outside ofthe UK. In addition, we uphold all laws relevant to countering bribery and corruptionin
all the jurisdictions in which we operate.

It is the Group’s normal practice to make payments to suppliers in accordance with agreed terms and conditions,
generally within 30 days, provided thatthesupplier has performed in accordance with the relevant termsand conditions.
Trade payables at 30 June 2023 represented, on average 23 days purchases (at 30 June2022: 29 days) for the Group and
26 days purchases (at 30 June 2022: 38 days) for the Company.

Annual General Meeting

The resolutions to be proposed at the Annual General Meeting (*AGM”), together with explanatory notes, appear in a
separate Notice of Annual General Meeting which is issued to all shareholders and will be made available on the
Company’s website at www.thecranewaregroup.com. The Directors consider that these resolutions are in the best
interests of the Company and its shareholders as a whole. The proxy card for registered shareholders is distributed along
with the notice. The arrangements forthe AGM, to be held in November 2023, are outlined in the Notice of AGM.

Votingat General Meetings ofthe Company may be exercised in person, by proxy or, in relation to corporate members,
by corporate representatives. Voting at General Meetings of the Company may be conducted:
e ona showofhands with every holder of Ordinary Shares present in person and entitled to vote has one vote;
e ona poll with every member present in person or by proxy and entitled to vote has one vote for every Ordinary
Share held.
The notice ofthe AGM specifies the deadlines forexercising voting rights either by proxy notice or presentin person or
by proxy in relationto resolutions to be passed atthe AGM. Allproxy votes arecounted and the numbers for, against or
withheld in relation toeachresolution areannounced atthe AGM and the voting results arereleased as an announcement,
on the Regulatory News Service of the London Stock Exchange, afterthe meetingare published as soon as practicable
on the Company’s website.

Company Registration

The Company is registered in Scotland as a public limited company with number SC196331
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Statement of Directors’ Responsibilities in respect of the financial statements

The Directors are responsible for preparing the Annual Report and the financial statements in accordance with applicable
law and regulation.

Company law requires the Directors to prepare financial statements for each financial year. Under that law the directors
have prepared the Group and the Company financial statements in accordance with UK-adopted international accounting
standards.

Under company law, Directors must not approve the financial statements unless they are satisfied that they give a true and
fair view of the state of affairs of the Group and Company and of the profit or loss of the Group for that period. In preparing
the financial statements, the Directors are required to:
o select suitable accounting policies and then apply them consistently;
e state whether applicable UK-adopted international accounting standards have been followed, subject to any
material departures disclosed and explained in the financial statements;
¢ make judgements and accounting estimates that are reasonable and prudent; and
e prepare the financial statements on the going concern basis unless it is inappropriate to presume that the group and
company will continue in business.

The Directors are responsible for safeguarding the assets of the Group and Company and hence for taking reasonable steps
for the prevention and detection of fraud and other irregularities.

The Directors are also responsible for keeping adequate accounting records that are sufficient to show and explain the
Group’s and Company’s transactions and disclose with reasonable accuracy at any time the financial position of the Group
and Company and enable them to ensure that the financial statements comply with the Companies Act 2006.

The Directors are responsible for the maintenance and integrity of the Company’s website. Legislation in the United
Kingdom governing the preparation and dissemination of financial statements may differ from legislation in other
jurisdictions. ‘

Directors’ Confirmations

The Directors consider that the Annual Report and financial statements taken as a whole, is fair, balanced and
understandable and provides the information necessary for shareholders to assess the Group’s and Company’s position
and performance, business model and strategy.

In the case of each Director in office at the date the Directors’ Report is approved:
e 50 far as the Director is aware, there is no relevant audit information of which the Group’s and Company’s
auditors are unaware; and
e they have taken all the steps that they ought to have taken as a Director in order to make themselves aware of
any relevant audit information and to establish that the Group’s and Company’s auditors are aware of that
information.

Independent Auditors

The auditors, PricewaterhouseCoopers LLP, have indicated their willingness to be re-appointed and a resolution for
reappointment will be proposed at the Annual General Meeting.

Approved by the Board of Directors and signed on behalf of the Board by:

DocuSignzd by:

M Pueslon

BIBCEFIAZFCBABI...

Craig Preston
Company Secretary

4 September 2023
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Chair’s Introduction

The Board recognises that strong corporate governance is an essential foundation for a sustainable organisation.
On behalf of the Board,] am pleased to present our Corporate Governance Report for the yearended 30 June
2023 in the context ofthe UK Corporate Governance Code 2018 (‘the Code”), our chosen corporate govemance
framework. The Board believes that, with high standards of corporate governance, shareholder engagement
and engagement with other stakeholders are critical to the success of our strategy outlined on pages 4 to 7,and
to delivering long-term, sustainable shareholder value.

The challenges faced by our customers, and the healthcare sector in general, in additionto themacro-economic
environment, as explained within the Strategic Report, creates circumstances where good governance and
balancing the needs and expectations of our stakeholders continues to be an important responsibility.

Purpose, Values and Culture

Our Purpose is to transform the business of healthcare through the profound im pact our solutions deliver,
enabling our customers to provide quality care to their communities. Supporting our customers, and the
phenomenal work they do, continues to be ourtop priority and this ethos is evident throughout The Craneware
Group.

I would like to thank all colleagues within The Craneware Group team for their continued enthusiasm, passion
and commitmentto collectively uphold our Purpose. Ourteam’s dedication to serving our customers cannot be
underestimated, whether it be directly in delivering services or support to our customers, developing solutions
to enhance our portfolio to address customers’ current and future requirements or collea gues within the team
who enable the continued efficient and reliable operation of our supporting functions.

Supporting our Purpose is The Craneware Group’s Framework consisting of our core values of: be authenti;
demonstrate integrity; provide excellentservice; work hard to thehighest quality; enjoy the challenge. This is
described further in the Environmental, Social and Governance (ESG) Statement within this Annual Report.
The Board continues to monitor how the Purpose, vision, strategy and values align to the Group’s culture.

We have a talented mix of em ployees from diverse backgrounds with a range of skills and experience, which
brings a high level of innovation and collaboration. The Group is supportive of, and recognises the importance
of diversity, including gender, ethnicity, nationality, skills and experience. This is evident from the diverse,
inclusive and breadthand depth of skills and experience within the team and we aim to ensure that we continue
to attract diverse talent into The Craneware Group.

Section 172 and Stakeholder Engagement

A key focus of the Code is the requirement to report onhowthe interests of the Group’s stakeholders and the
matters set out in section 172 of the Companies Act 2006 have been considered in Board discussions and
decision making, It is also im portant for the Board to keep stakeholder engagement mechanisms under review
so that they remain effective. The Board’s section 172 (1) statement and details of our engagement with
stakeholders can be found on pages 62 to 70.

Employee engagement, including communication and collaboration

We appreciate the importance of employee engagement and we value honest and constructive feedback from
employees, both through the employee engagement surveys and other engagement mechanisms including
Leadership Roundtables which, if practicable, are attended by Board members including in the year, onel
attended myself. The Board and the Operations Board sees great benefit from employee interaction,
communication and collaboration. Whilst the Group was able to function efficiently and effectively with all
employeesworking from home during the pandemic, and although many ofour US em ployees are home-based,
our office-based employees do benefit from working with colleagues in-person in the collaboration spacesat
our offices in Edinburgh, Deerfield Beach (in Florida) and Pittsburgh (in Pennsylvania).
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Environmental, Social and Governance (ESG)

As a Board, we recognise and acknowledge the challenges facing businesses in general, and that of the Group, in
respect of sustainability, including climate change and environmental, social and governance (ESG) considerations.
We also appreciate the importance of ESG matters to our stakeholders. Whilst The Craneware Group has developed
many initiatives over the past several years which contribute to our sustainability credentials, we decided to
formalise our coordination and oversight of ESG considerations, building upon our Purpose and with a specific
focus on ESG matters. Accordingly, duringthe year our ESG Committee was established and the Board appointed
Issy Urquhart, an executive Director of the Company and the Group’s Chief People Officer, to chair the ESG
Committee.

The Board maintains oversight of this Committee and approved the terms of reference for the operation of the
Committee and receives regular updates from the Committee. While we are in the early stages of baselining our
environmental data and conducting more detailed analyses of climate-related risks, which require ongoing
monitoring, we believe we have initiated these appraisals during this year in the context of appropriate materiality
assessments. We do, however, recognise that there is more to do and that this will be an ongoing and evolving
process and we are committed to make further progress during the year ending 30 June 2024 in particular with
formalising our targets and key performance indicators for environmental matters, aligned to climate-related
national (UK and US) net zero ambitions. For the first time we are providing a summary of climate-rsk
considerations, as set out within the Non-Financial and Sustainability Information Statement on pages 30 to 38.
The framework ofourthree key ESG Focus Areas along with an overview of the ESG Committee’s activities and
an update onsomeof our many current programmes and alignment to sustainability principles are contained within
the ESG Statement section of this Annual Report.

Board composition

In November we were delighted to welcome Anne McCuneto the Board as a non-executive director of the
Company. Anne is a recognised leader in the US Healthcare industry, having served as a senior executive for
several leading academic hospital and physician centres and as a managing director in consulting firms. Anne 5
currently a Community Board member of the Strategy and Transformation committeeat Salinas Valley Memornal
Healthcare System in California. Anne has already made valuable contributions to the Board and its deliberations.

We aim to attract a diverse pool of candidates, with relevant skills, experience and knowledge, for any senior
appointments. As a Board, we are not in favour of setting specific diversity targets for the Board and senior
management team and allappointments will ultimately be made on merit. Nonetheless, we are pleased to be abk
to demonstrate positive progress in this area over the past year.

As a Board we are cognisant that Colleen Blye, our Senior Independent Director, reached the milestone of nine
years serving on the Board in November 2022. In the context of the director independence considerations, the
Board has carefully considered the role Colleen has within the Board and ongoing contribution, including as one
ofthe four senior Board positions. We have concluded theknowledge and independent challenge Colleen brings to
the Board, including discussions at Board meetings, continues to contribute greatvalueto the Boardandas such it
is appropriate to retain Colleen’s independent services in the Senior Independent Directorrole at this time. From
August 2023 Russ Rudish has also served on the Board for more than nine years, accordingly the Board has
performed a similar review of his independence and concluded that Russ continues to be independent. However,
as a result, the Board will keep the composition of the Board and its committees under review going forward
including its continued independent balance.

Board evaluation

Early in the financial year ended 30 June 2023, we conducted a Board evaluation process, recognising that more
than a year had elapsed since the previous Board evaluation. An overview of the process is provided within this
Corporate Governance Report. I would like to thank my fellow directors for their engagement and helpful
contributions to this evaluation process. I am pleased to report that the overall outcome of the evaluation was
positive. We implemented and are also working on several of the enhancements to our Board meetings as well as
reviewing how best to ensure a continued balance of independent non-executive directors on the Board whikt
retainingthe considerable industry knowledge and experience that currently exists through our Board members.
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Annual General Meeting (‘(AGM’)
The Boardrecognises thatthe AGM is an importantevent forall shareholders. The arrangements for the AGM, to be
held in November 2023, are outlined in the Notice of AGM and we look forward to welcoming shareholders atthe

AGM.

The year ahead

With the operationalassistance and coordination from our ESG Committee, we are now better placed to make good
progress during the y ear ahead with further expansion of our emissions data monitoring and refining our targets and
key performance indicators for reducing our impact on the environment and managing climate-related risks. We
recognise that, as we collectively work towards ESG-related targets, that it will involve appropriate development of
employee and other stakeholder engagement initiatives. Although over several years The Craneware Group has
established (and continues to encourage) many sustainability initiatives which benefit variousstakeholder groups, we
are committed to continue, in alignment with our Purpose, to operate in a way that allows us to meetthe needs of our
stakeholders and have a positive impact on the communities in which we operate and wider society.

We thank our shareholders, our other stakeholders, including our employees, for their ongoing support during this
past year and for the future as we together uphold the Purpose of The Craneware Group.

Will Whitehorn
Chair
4 September 2023
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The Board of Directors ("the Board") has always recognised the importance and value of high standards of corporate
governance and has elected toadoptthe UK Corporate Governance Code2018 (the ‘Code’) as its corporate go vemance
framework but it is aware thatthis Code has been drafted in the context of larger, main market listed companies.

The Board is pleased to reporthow it has applied the principles and complied with the provisions of the Code in line
with best practice and in view of the size of the Group. This Report sets out how it has complied with the individual
provisions and applied the ‘spirit’ of the UK Corporate Governance Code 2018 as a whole and explains any areas of
non-compliance with the provisions of the Code. The UK Corporate Governance Code 2018 is available from the
Financial Reporting Council at www.frc.org.uk.

Overview: Application of the UK Corporate Governance Code 2018 (the ‘Code’)

The Board seeks to continue to ensure the overarching objective that the governance of the Company contributes to its
long-term sustainable success and achievement of wider objectives, including the Company and the Group’s contribution
to the communities in which it operates and wider society. The Board recognises, as stated in the Code, that achieving
this depends on the way it applies the spirit of the Principles of the Code. The Company is a smaller company for the
purposes of the Code and, as such, certain provisions of the Code are judged to be disproportionate or less relevant in
its case. Where the Company does not comply with any specific Code provision thenthis is highlighted and explained
in this report.

Compliance statement
The Board hascomplied with the spirit of the UK Corporate Governance Code2018 and applied the principles

and complied with the provisions of the Code throughout the yearended 30 June 2023, with the exception of

the following areas that the Board believes are not appropriate for a Group of our size:

e Provision 17: due to the size of the Board, a separate nomination committee has not been established.
Instead, these duties have been fulfilled by the Board as a whole. Included within this report & an
explanation of the process conducted during the year for the search and recruitment of a new non-executive
director;

e Provision 36: concerning the development of a formal policy for post-employment shareholding
requirements. Post-employment shareholding policies continue to be the exception for AIM Companies.
The Remuneration Committee keeps this area under review but considers that, whilst no formal post-
employment shareholding policy for executive Directors is in place, its current approach is acceptable.
There is a currentrequired shareholding guidelinea pplicable to executive Directors and senior management
in place and that guideline has already been significantly exceeded by two of the executive Directors. In
addition, there is a post-vesting holding period applicable to Long Term Incentive awards granted since
October 2020 (and intended to apply to future such awards) to the executive Directors and senior
management. These policies are considered to promote long-term shareholdings by executive Directors
that supportalignment with long-term shareholder interests although they do not include post-employment
shareholding requirements; and
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¢ Two ofthe seven elements of Provision41: Asan AIM listed company, Craneware plc is not required to
comply with the Directors’ Remuneration Report regulations however the Company does aim to comply
with the spirit of all of Provision 41 of the Codein so faras the Board considers is appropriate for the size
of the Company and as such provides a Remuneration Committee’s Report. Although the Remuneration
Committee did consult with substantial shareholders ahead of the Company’s AGM, regarding the
establishment of a proposed new longterm incentive plan (as described in the Remuneration Committee’s
Report contained within this Annual Report), there was no direct shareholder engagement regarding other
aspects of executive Director remuneration policy as expected by one of the elements of Provision 41 of
the Code. However, shareholders have not raised any concerns with the Board during the year regarding
the remuneration of the executive Directors and shareholders approved both the Directors’ Remuneration
Report fortheyearended 30 June 2022 and also approved the adoption and im plementation of the new long
term incentiveplan atthe Company’s AGM in November 2022. The Chair ofthe Remuneration Committee
is available to discuss remuneration matters with shareholders if and when that is required or requested.

Also, with reference tooneof theother elements of Provision 41 of the Code, during the year there was no
engagement with employees in respect of executive Director remuneration. However, the same policy of
payingatmedian(based onbenchmark data) applies across the whole Group. Notwithstanding that policy,
due to the macro-economic environment, the Remuneration Committee decided to again forthe fourthyear
deferany benchmarking and associated base salary changes forthe executive Directors. This has beenthe
decision forthe past four financial years including the yearended 30 June 2023. As such there have been
no changes to the base salary or bonus entitlements for the executive Directors during this time.

In accordance with AIM Rule 26, details of compliance with the Codeand explanations for any non-compliance
are also made available on the Company’s website at www.thecranewaregroup.com/company/governance/

Board Leadership and Company Purpose

The role of the Board

The Board is primarily responsible for the overall conduct of the Group’s business and for promoting the long-term
success of the Group. The Board is collectively accountable to shareholders for its proper management. The Board must
balance this responsibility with ensuringthat the Directors have regard for key stakeholders and that there is sufficient
time, information and understanding to properly take into account those stakeholders’ interests when making decisions
and considering their long-temm implications. The Board recognises that effective engagement with key stakeholders,
including employees, customers, shareholders, the community, banks and finance providers and suppliers, is a core
component of long-tem sustainability and success. Stakeholder Engagement information is set out on pages 67 to 70.
The Directors consider, both individually and collectively, that they havetaken the factors, setoutin s172(1)(a)to (f) of
the Companies Act 2006, into account when exercising their duty to promote the success of the Group and of the
Company duringthe year. The Board’s Section 172(1) Statement is on pages 62 to 66 and it includes examples of how
those matters have been considered in significant decisions of the Board.

The Board delegates authority for the day to day management of the Group to the ChiefExecutive Officerand the rest
of senior management withinthe Operations Board, under a setof delegated authorities. The Board is well supported by
the Group’s Operations Board and a broader senior management team, who collectively have the qualifications and
experience necessary for the day to day running of the Group. The Operations Board is chaired by the CEO and ako
comprises the Chief Financial Officer, the Chief People Officer and seven further members of the Senior Management
Team, including the Group’s Chief Technology Officer who joined the Operations Board during the year.
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Purpose. vision, strategy, values and culture

The Board leads and establishes the Group’s purpose, vision, strategy and values and ensures thatthey are being carried
out in practice acrossthe business. The Board provides leadership across the Group and applies a governance framework
to ensure that this is delivered effectively with appropriate control mechanisms.

The Board is responsible for setting the Group’s Purpose and values. Our Purpose forms the basis of Group-wide
strategic initiativeseach year. Qur Purpose is to transform the business of healthcare through the profound impact
our solutions deliver, enabling our customers to provide quality care to their communities. Our cultureis the way
that we work together and is fundamental to how we operate. The Board has a fundamental role in sha ping our corporate
culture defined by our values and purpose. The Board assesses and monitors the Group’s culture through regular
interaction with management and other colleagues to ensure thatits policies, practices and behaviours are aligned with
the Group’s purpose, vision, strategy and values. An overview of em ployee engagementmechanisms is provided below
within the ‘Stakeholder Engagement’ section.

The Board is responsible for delivering value for shareholders by setting the Group’s strategy and overseeing its
implementation by the Operations Board. Our strategy and business model are explained within the Strategic Report on
pages 4 to 13. The Board, at least annually, meets to review the Group’s strategy, drawing on the wide and vaned
experience of the Board members, including detailed healthcare sector knowledge. The Board also receives regular
updates on progress with the agreed strategy at each Board meeting.

The Board meets regularly to discuss and agree on the various matters brought before it, including the Group’s trading
results.

There is a formalschedule of matters reserved forthe Board, which includes approval of the Group’s strategy, annual
strategic themes and related business plans, acquisitions, disposals, business development, annual reports and interim
statements, plus any significant financing or funding related matters as well as significant capital expenditure plans. As
part of this schedule, the Board has clearly laid out levels of devolved decision making authority to the Group’s
Operations Board.

The governance structure is summarised below.

Board of Directors

Risk & Compliance }
! Committee

Health &
Safety
Committee

Security

Council Committee
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Board Composition and Division of Responsibilities

Board of Directors

Anne McCune was appointed as a non-executive Director of the Company on 16 November 2022. Therefore, in the
period from 16 November 2022 to 30 June 2023 the Company’s Board comprised of: its Chair, Will Whitehom; three
executive Directors: Keith Neilson, Chief Executive Officer; Craig Preston, Chief Financial Officer; and Issy Urquhart,
Chief People Officer; along with five further non-executive Directors (each of whom the Board considers to be
independent), Colleen Blye (Senior Independent Director), Russ Rudish, Alistair Erskine, David Kemp and Anne

McCune. Detailed biographies of all Directors are contained on pages 73 and 74.

A summary of the composition of the Board for different periods during the year ended 30 June 2023 is:

Period Composition of the Board
Chair Executive Independent”
(Independenton Directors Non-executive
Appointment) Directors
1 July 2022 to 15 November 2022 1 3 4
From 16 November 2022 1 -3 5

“The Board considers that all of the non-executive directors are independent in character and judgement, notwithstanding their tenure

on the Board, as described further below within the ‘Non-executive Directors’ section.

Division of Responsibilities

The Board has established clearly defined and well understood roles for the Chair of the Company and the Chief
Executive Officer. A summary of the main responsibilities of these roles, and also that of the Senior Independent

Director, is contained in the table below.

Summary of Responsibilities

The Chairis responsible forthe leadership of the Board, ensuringits effectiveness in
directing the Company and the Group, and setting its agenda. The Chair is ako
responsible for upholding high standards of corporate governance promotes a culture
of openness and debate facilitating constructive Board relations and the effective
contribution of all Non-Executive Directors to provide constructive support and
challenge to the executive Directors and senior management. The Chair ensures that
the Boardreceives accurate, timely and clear information. The Chair is also responsible
for ensuring that the Board is aware of the views of shareholders and other
stakeholders.

Role
Chair
Chief Executive
Officer

The Chief Executive Officer (CEO) ensures thatthestrategic and financial objectives,
as agreed by the Board, are delivered upon in addition to ensuring the effective
implementation ofthe Board’s decisions. Tofacilitate this, the CEO chairs the Group’s
Operations Board which manages, subject to the clearly defined authority limits, the
day-to-day operation of the Group’s business in an ethical and sustainable manner,
aligned to the culture of The Craneware Group. Maintaining an effective framewotk
of internal controls and risk management are also within the responsibilities of the
CEO. In addition, the CEO is responsible for leading, motivating and monitoring the
performance of the Group’s senior management.

Senior Independent
Director

The Senior Independent Director provides a sounding board forthe Chair, in addition
to supporting governance matters, as well as providing an additional channel of contact
for shareholders, other Directors or employees, if the need arises.

The Chair

William Whitehom was appointed Chair of the Board on 1 January 2020 and was independent on appointment, in
accordance with Provisions 9 and 10 of the Code.
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Non-Executive Directors

The Board has appointed Colleen Blye as Senior Independent Director. In thisrole, Colleen provides a sounding board
forthe Chairas well as providingan additional channel of contact for shareholders, other Directors or employees, if the
need arises.

The non-executive Directors assist in the development of strategy and monitor its delivery within the Company’s
established risk appetite. They are responsible for bringing sound judgement and objectivity to the Board’s deliberations
and decision-making process. In addition, the non-executive Directors constructively challenge, support and review the
performance of executive Directors. As Board committee members the non-executive Directors also, amongst other
matters within the terms of reference of each committee, review the integrity of the Group’s financial information and
set the remuneration of the executive Directors.

In addition to matters outlined above, there is regular communication between executive and non-executive Directors
including, where appropriate, updates on matters requiring attention prior to thenext Board meeting. The non-executive
Directors meet, as appropriate but no less than annually, without executive Directors being present and further meet
annually without the Chair present.

The non-executive Director contracts are available for inspection at the Company’s registered office and are made
available for inspection both before and during the Company’s Annual General Meeting.

The Composition of the Board
The composition of the Board hasbeen designed to give a good mix and balance of different skill sets, including
significant experience in:
¢ high growth companies;
healthcare sector;
software sector and analytics;
entrepreneurial cultures;
senior financial reporting;
strategic and operational human resource management;
both UK and US companies;
acquisitions;
integration of acquired businesses; and
other listed companies.

The Board was enhanced during the year with the appointment of Anne McCune as an independent non-executive
Director of the Company. Through this mix of experience and skills, the Board and the individual Directors are well
positioned to set the strategic aims of the Company as well as drive the Group’s values and standards throughout the
organisation, whilst remaining focused ontheirobligations to shareholders and meeting their statutory obligations.

Throughoutthe year ended 30 June 2023 at least half the Board, excluding the Chair, were non-executive Directors
whom the Board considers to be independent. The Board reviews, on an annual basis, the independence of each non-
executive Director. Inmaking this assessment, in addition to considering Provision 10 ofthe Code, the Board detemnines
whether the Director is independent in character and judgement and whether there are relationships or circumstances
which are likely to affect, or could appear to affect, the Director’s judgement.

In regards to all of the non-executive Directors, the Board has not identified any matters that would affect ther
independence; the Board considers that allof the non-executive Directors are independent in characterand judgement
and free from any business or other relationship that could materially interfere with exercising that judgement. The
Board acknowledges the factors contained in Provision 10 of the Code. Notwithstanding that both Colleen Blye and
RussRudish haveserved onthe Board for morethan nineyears, having been appointed to the Board in November 2013
and in August 2014 respectively, the Board considers that both Colleen and Russ are independent in character and
judgement.
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The Composition of the Board (continued)

The Board has carefully considered the role Colleen has within the Board and ongoing contribution, including in
Colleen’s role as the Senior Independent Director being one of the four senior Board positions. The Board concluded
the knowledge and independent challenge Colleen brings to the Board, including discussions at Board meetings,
continues to contribute great value to the Board and as such it isappropriateto retain Colleen’s independent servicesin
the Senior Independent Directorrole atthis time. The Board has performeda similar review of Russ’ independence and
concluded that Russ continues to be independent. However, as a result, the Board will keep the composition of the
Board and its committees under review going forward, including its continued independent balance.
l ® SUAR0gY » Finonclal

Gender 3
diversity of
the
Board
1

« Executive H » Hastthcare softor » HR . s Female @ Male
The Board has established an Audit Committee and a Remuneration Committee, details of which are provided below.
The Board does not have a separate Nomination Committee as the Company has incorporated this function within the
remit of the entire Board. Although notin compliancewith Provision 17 of the Code, the Board considers this to be an
appropriate arrangement in view of the size of the Group.

Board
composition

» Chair
® Independent Non-executive

The Board keeps the composition of the committees under review. The membership of both of the Committees has not
changed during the year:

Audit Committee members Remuneration Committee members
Throughout the year ended 30 June 2023 Throughout the year ended 30 June 2023
David Kemp (Chair) Russ Rudish (Chair)

Colleen Blye Colleen Blye
Alistair Erskine Alistair Erskine

Attendance of Directors at scheduled Board and Committee meetings convened in the year, along with the number of
meetings that they were invited to attend, are set out below:

Board Remuneration Audit
Committee Committee

No. Meetings in year 10 3 3
Executive Directors
K Neilson 8/10 - -
C T Preston 10/10 - -
I Urquhart 9/10 - -
Non-Executive Directors
W Whitehorn 10/10 - -
C Blye 10/10 3/3 3/3
R Rudish 9/10 3/3 -
A Erskine 9/10 2/3 3/3
D Kemp 9/10 - 3/3
A McCune* 5/5 - -

*for this director, who was appointed to the Board during the year, the number of meetings attended is with reference to those from
the date of appointment.

Where any Director has been unable to attend Board or Committee meetings during the year, their input has been
provided to the Company Secretary ahead of the meeting, The relevant Chair then provides a detailed briefing along
with the minutes of the meeting following its conclusion.
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The Composition of the Board (continued)

As detailed in the Directors’ Report on page 79, the Company maintains appropriate insurance cover against legal action
brought against Directors and officers. The Company has further indemnified all Directors or other officers aganst
liability incurred by them in the execution or discharge of their duties or exercise of their powers.

Board Appointments and Evaluation

Appointments to the Board

Board composition is regularly reviewed to ensure the requisite mix of skills, business experience and diversity is
achieved and maintained, appropriate for the Group, as well as the balance within the Board of independent non-
executive directors. Whena new appointment to the Board is to be made, consideration is given to the particular skills,
knowledge and experiencethata potentialnew member could addto the existing Board composition. A formal process
is then undertaken, usually involving extemal recruitment agencies, with appropriate consideration being given, in regard
to executive appointments, to internal and external candidates. Before undertaking the a ppointment ofa Director, the
Board establishes that the prospective candidate can give the time and commitment necessary to fulfil their duties, in
terms of availability both to prepare for and attend meetings and to discuss matters at other times. This includes, prior
to appointment, significant existing commitments being disclosed and assessed along with an indication of time
commitment involved.

Following prior year discussions at Board meetings in relationto balancing the diversity in the composition ofthe Board,
a search and selection process for the appointment of an additional non-executive Director was initiated. The approach
that the Board ad opted for this process was the formation of a subcommittee of the Board to act as the selection panel,
with the remainder of the Board taking part at the final interview stage. The majority of the subcommittee comprsed
non-executive Directors.

The search for potential candidates for this non-executive Director position was carried outby Rudish Health Solutions
LLC, an Executive Search company based in the US specialising in appointments within the healthcare sector. Rudish
Health Solutions LLC is connected to one of Craneware plc’s non-executive Directors, Russ Rudish, who was its
founder. No fee was charged to the Company for performing these services and the ultimate choice of candidate was
decided by the Board independent of Rudish Health Solutions LLC.

Prior to makingtheappointmentof Anne McCune, the Board considered her existing commitments, in view of the time
required for the non-executive Director role at Craneware plc. The Board concluded that Anne had sufficient time to
dedicate to the role.

Conflicts of interest

Any conflicts, or potential conflicts, of interest are disclosed and assessed prior to a new Director’s appointment to
ensure that there are no matters which would prevent that pérson from accepting the appointment. The Group has
procedures in place for managing conflicts of interest and Directors have continuing obligationsto update the Board on
any changes totheseconflicts. This process includes relevant disclosure at the beginning of each Board meeting, If any
potential conflict of interest arises, the Articles of Association permit the Board toauthorise the conflict, subject to such
conditions or limitations as the Board may determine. The Board is satisfied that there is no compromise to the
independence of, and nothing which would give rise to conflicts of interest for, the non-executive Directors who serve
as directors on other company boards or who hold other external appointments.
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Diversity

The Group is supportive of, and recognises the importance of diversity, including gender, ethnicity, nationality, skills
and experience and professional, educational and socio-economic background. This is evident from the diverse, inclusive
and breadth and depth of skills and experience within the team at The Craneware Group. While not in favour of setting
specific targets, in the event thata Board position is required to befilled, during succession planning, the Board aimsto
ensure that the search process is sufficiently inclusive to encourage applications from diverse candidates with relevant
skills, experience and knowledge, and that the selection process is fair and transparent.

Followingthe appointmentof Anne McCune tothe Board on 16 November2022, the Board comprises 33 % femak and
67% male directors. The Senior Independent Director (one of the four senior Board positions) is female. At the end of
the financial year, across The Craneware Group, our team comprised 47% female and 53% male employees. At
Operations Board plus vice president level, the composition is approximately 34% female and 66% male.

Commitment

All Directors recognise the need to allocate sufficient time to the Company for them to be able to meet ther
responsibilities as Board members. All non-executive Directors’ contracts include minimum time commitments;
however, these are recognised to be the minimums.

Details of the other directorships held by each Board member are provided in the Directors’ biographies on pages 73
and 74. The Board has evaluated the timecommitments required by these otherroles and does not believe it a ffects therr
ability to perform their duties with the Company. Prior approval of the Board is required in advance of executive
Directors undertaking external a ppo intments. No executive Director currently holds any other directorship of a listed
company.

Succession Planning

The Boardasa whole recognisesits responsibility to ensure that appropriateplans are in placefororderly successionto
the Board and has plans in place for any unforeseen circumstances regarding the executive Directors. The Board
considers succession planning periodically, usually as partof its evaluation exercise. The composition ofthe Board has
been carefully considered with these factors in mind and theaddition of Anne McCune means the Board is well balanced
to address them. In FY24 the Board will again review the composition of the Board and its Committees and will make
any changes it deems appropriate.

Succession plansarein place for the senior management talent pipeline which are re-visited and reviewed with theBoard
as appropriate. The Board takes an active interestin the quality and development of talentand capabilities within
Craneware, ensuring that appropriate opportunities are in placeto develop high-performing individuals. The leaming
and developmentsupport and initiatives available to employees, including manager advancement, have been augmented
in recent years as outlined in the ESG Statement within this annual report. The composition of the Operations Board was
enhanced during the year with the addition of the Group’s Chief Technology Officer.

Development
The Chair is responsible for ensuring that all the Directors continually updatetheir skills, their knowledge and familiarty

with the Group in orderto fulfiltheir role on the Board and the Board’s Committees. Updates dealing with changes in
legislation and regulation and financial reporting requirements relevant to the Group’s business are provided to theBoard
by the Chief Financial Officer andthrough the Board Committees by the Group’s extemal auditors and advisors.

All Directors have access to the advice and services of the Company Secretary, who is responsible to the Board for
advising the Board on all governance matters, ensuring that Board procedures are properly complied with and that
discussions and decisions are appropriately minuted. Directors may seek independent professional advice at the
Company’s expense in furtherance of their duties as Directors. The Board ensures that the Audit and Remuneration
Committees are provided with sufficient resources to undertake their duties.

Training in matters relevant to their role on the Board is available to all Directors. New Directors, who have not been
employed within the Group prior to appointment, are provided with an induction in order to introduce them to the
operations and management ofthe business. Allnew Directors receive a briefingon theirrole and duties as a director of
a company which has its shares traded on AIM. This briefing is conducted by the Company’s advisers.
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Information and Support

In setting the agenda for each Board meeting, the Chair, in conjunction with the Company Secretary, ensures input &
gathered from all Directors on matters that should be included. Board papers are thenissued in advance of meetings to
ensure Board members have appropriate detail in regard to matters that willbe covered, thereby encouraging openness
and healthy debate. Ata minimum, these Board papers includethe financial results of the Group and a report from both
the Chief Executive Officer and the Chief Financial Officer.

In addition, the non-executive Directors have access to, and correspond with, the Group’s Operations Board on an
informalbasis. This allows for better understanding of how the strategy set by the Board is beingim plemented across
the Group.

Evaluation

A Boardevaluation process was conducted in the first half ofthe financialyear ended 30 June 2023. This was performed
by meansof a detailed questionnaire completed by each Director. This evaluation included a review of the performance
of the Chairand the Board Committees. The results of the process were collated by the Company Secretary on behalf of
the Chairand were reviewed by the Board asa whole. Overall, the Board concludedthat its performance in the period
under review had been satisfactory. However it did recognise the Board; asconstituted at that time and from a succession
planning perspective, would benefit from being supplemented by the addition of a further non-executive Director.
Following this, the candidate search process commenced which resulted in the selection and appointment of Anne
McCune.

Also as a result ofthe evaluation exercise, Alistair Erskine, on behalf ofthe Board, spentadditional time with the Product
Board toassess and evaluatethe Group’s product strategy in light of theongoing evolution ofthe US Healthcare market.
This review was fully supportive of the strategy, whilst also identifying further opportunities to provide additional
support to the Group’s customers.

The Board will continue to consider the Code’s recommendation that the evaluation of the Board becarried outwith an
external evaluator at least every three years, however, atpresent, remains of the opinionthat with the currentsize of the
Board this is not required.

Re-election

Under the Company’s Articles of Association, at every Annual General Meeting (‘AGM”), at least one-third of the
Directors who are subjectto retirement by rotation, are required to retire and may be proposed for re-election. In addition,
any Director who was last appointed or re-appointed three years or more prior to the AGM is required to retire from
office and may be proposed for re-election. Such a retirement will count in obtaining the numberrequiredto retire atthe
AGM. New Directors, who were not appointed at the previous AGM, automatically retire at their first AGM and, if
eligible, can seek re-appointment.

However, the Board recognises the Code’s recommendation that all Directors should stand for re-election every year,
and whilst not a requirement, the Board hasdecided to adopt this recommendation as best practice. As such, all Directors
will retire from officeat the Company ’s forthcoming AGM. It is the intention of all Directors to stand for re-appointment.

In determining whether a Director should be proposed for re-election at the 2023 AGM, the Board took into account
each Director’s contributionto the Board’s effectiveness, which formed part ofthe 2023 Board evaluation. This review
confirmed that all Directors continue to be effective and demonstrate commitment to their roles and so the Board
recommended their reappointment.
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Dialogue with Shareholders

The Company engages in full and open communication with both institutional and private investors and responds
promptly to all queries received. In conjunction with the Company’s brokers and other financial advisors all relevant
news is distributed in a timely fashion through appropriate channels to ensure shareholders are able to access matenal
information on the Company’s progress.

To facilitate this:

¢ All shareholders are invited toattendthe AGM and encouraged to take the opportunity to ask questions.

e The primary point of contact for shareholders on operational matters are Keith Neilson as Chief Executive
Officer and Craig Preston as Chief Financial Officer.

e The primary point of contact for shareholders on corporate governance and other related matters is Will
Whitehorn as Chair. Colleen Blye, as Senior Independent Director, is available asa point of contact should a
shareholder not wish to contact the Chair for any reason.

e The Board welcomes regular engagement with major shareholders to understand their views on govemance
and performance against our stated strategy.

The Chair ensures that the Board as a whole has a clear understanding of the views of shareholders.

e The Board aims to ensure that both the investor and analyst communities understand our purpose, strategy,

business model and financial and operational performance.

Keith Neilson and Craig Preston meetregularly with shareholders, normally immediately following the Company’s half
yearand full year financial results announcements, to discuss the Group’s performanceand answer any questions. The
Board monitors the success of these meetings through anonymous evaluations from both shareholders and analysts
performed by the Company’s Broker and Financial PR advisor.

Duringthe year, the Chair of the Board met with shareholders attheir request. The Chair is available to answer questions
and to meet with shareholders on request.

The Remuneration Committee’s Report section of this annual report explains that, in view of the greater emphasis on
longterm incentive arrangements, the provisions ofour longterm incentive plan (LTIP) were reviewed early in the year
ended 30June2023 toensurethat our LTIP continues to providean effective mechanism for incentivising and rewarding
our executive Directors and senior management team and aligning their interests with those of our shareholders. The
changes identified as part of this review were proposed to be implemented by the adoption of a new plan. The
Remuneration Committee consulted with the Company’s substantial shareholders regarding the proposed new LTIP.
This process involved the chair of the Remuneration Committee answering follow up questions received from those
shareholders, as required. Following the consultation, the resolution for adoption of the new plan was approved by
shareholders at the AGM in November 2022.

The Board receives questionnaires from some shareholders periodically in relation to ‘Environmental, Social and
Govemance’ (‘ESG’) matters. These questionnaires are reviewed, now with assistance from the ESG Committee, and
then the questionnaires are completed and returned to the requestor.

The Company ’s website (at www.thecranewaregroup.com) has a section for investors that contains all publicly available
financial information and news on the Company and the Group.

Details of the Company ’s share capital and substantial shareholders are contained in the Directors’ Report on pages 79
to 81.
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Constructive Use of General Meetings

The Board encourages attendance at its Annual General Meeting (‘AGM”) from all shareholders. The Notice of AGM
together with allresolutions and explanations of these resolutions are sent at least20 working days before the meeting
The Company proposes separate resolutions for each substantially separate issue and specifically relatingto the report
and financial statements. All Directors, where possible, make themselves available to answer any questionsshareholders
may have. Results of all votes on resolutions are published as soon as practicable on the Company’s website.

The voting on each Resolution tabled at the AGM can be conducted on a show of hands or by way of poll votes.
Shareholders, if they are unable to attend the meeting in person, are strongly encouraged to participate in the AGM by
voting by proxy ahead of the meeting.

If an AGM resolutionreceives 20% or more of votes castagainst, the Board will consult with shareholders to understand
the reason behind theresult. Following the AGM that was held on 15 November 2022, the Company announced that al
resolutions were passed andin respect of each resolution atleast 94.6% ofthe proxy votes received were ‘for’ eachof
the resolutions proposed.

Employee engagement

The Board uses alternative workforce engagement mechanisms, instead of the suggested workforce engagement
mechanisms in the Code (i.e. a director appointed from the workforce, a formal workforce advisory panel ora designated
non-executive director). There are several employee engagement initiatives in place, as outlined in the Our Peopk
section within the ESG Statement. The results from the employee engagement survey conducted during the yearand the
resulting Group-wide action plan were presented to the Board and updates on the progress of the action plan are ako
provided. The Board considers these employee engagement mechanisms to be appropriate at this time, in view of the
size of the Group, and that they are supported by the Group’s Chief People Officer, Issy Urquhart, beinganexecutive
Director of the Company. The Board will continueto keep these engagement mechanisms, in additionto those for other
stakeholders, under review to ensure that the engagement mechanisms are effective.

The Chief People Officer ensures that the Board receives regular reports about a range of factors and issues affecting
our employees to ensure that appropriate consideration is given and early action taken where necessary.

As part of the regular agenda for Board meetings, the People strategies, plans, policies, and practices have oversight
from the Board through the provision of key people metrics such as retentionand engagement metrics and updates on
relevanttopics such as culture. The Board receives a summary oftheannual engagementand periodic pulse surveysand
associated action planningas well as the regular updates. In addition, qualitative synopses from other lifecy cle surveys
such as onboarding and exit surveys are also provided to the Board for review and discussion.

The Human Resources team facilitates regularin person Leadership Roundtables. These are sessions fora small group
ofemployees,between 10 to 15, from a cross section of business functions and roles and responsibilities providing an
opportunity for face to face discussions with executive leadership. In addition, the Chair of the Board and other non-
executive Directors have joined these sessions during the year both in the UK and US. These have provided a two-way
feedback opportunity for employees, executive leadership and Board members todiscussrelevant topicssuchas culture
and engagement as well as business performance and other matters of interest.
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Engagement with other key stakeholder groups

The Environmental, Social and Governance (ESG) Statement, the Stakeholder Engagement section and the Directors’
Report within this Annual Report contain an overview of the engagement with other key stakeholder groups including
customers and the community and banks and finance providers.

ESG Committee

During the yearour ESG Committee was established and the Board appointed Issy Urquhart, an executive Director of
the Company and the Group’s Chief People Officer, to chair the ESG Committee. Although this Committee is a
subcommittee of the Operations Board, the Board maintains oversight of the ESG Committee and approved the temms
of reference for the operation of the Committee and the Board receives regular updates from the ESG Committee. Further
details regarding the ESG Committee, its members and activities during the year are set out within the ESG Statement
section of this Annual Report. A ‘description of the Group’s governance arrangements in relation to assessing and
managing climate-related risks and opportunities is contained within the Non-Financial and Sustainability [nformation
Statement.

Audit, Risk and Internal Control

Audit Commitiee and Auditors

The Board has established an Audit Committee to assist the Board with the discharge of its responsibilities in relation
to intemaland externalaudits and controls. The Audit Committee will normally meet at leasttwice a year. Throughout
the yearended 30 June 2023 and for theperiod to the date ofapproval of this Report, the Audit Committee is chaired by
David Kempand its other members are Colleen Blye and Alistair Erskine. The Chief Financial Officer, Chief Executive
Officer and other senior managementattend meetings by invitation and the Committee also meets theexternal auditors
without management present. David Kemp and Colleen Blye, as current and previous chair of the Audit Committee,
have recent and relevant financial experience and the Audit Committee as a whole has significant experience and
competence in healthcare and software sectors.

The terms of reference of the Audit Committee are available on the Company’s website, at
www.thecranewaregroup.com, and at the Company’s registered office. Details of how the Audit Committee has
discharged its responsibilities are provided on page 102.

Financial and Business Reporting

The Board recognises its responsibilities, including those statutory responsibilities laid out on page 85. An assessment
of the Group’s market, business modeland performance is presented in the Chair’s Statement and the Strategic Report
on pages 2 to 13.

As detailed on page 78 of the Directors’ Report, the Board has confirmedthat it is appropriateto adoptthe going concem
basis in preparing the consolidated and Company financial statements forthe yearended 30 June 2023. The Board has
explained within the Viability Statement section ofthe Strategic Report on page 28 that it has assessed the prospects of
the Company and the Group, taking into account the Group andthe Company ’s current position and principal risks, as
well as projected compliance with debt finance covenants.
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Risk Management and Internal Control

Details of the principal risks and uncertainties and emerging risks facing the Group, along with a description of the
Group’s risk management procedures, are detailed in the Strategic Report on pages 16 to 28. The principal financial
risks are detailed in Note 3 to the financial statements.

The Directors recognise their responsibility forthe Group’s system ofinternal controland have established sy stems to
ensure that an appropriate and reasonable level of oversight and control is provided. These systems, which cover al
material controls, including financial, operational and compliance controls are reviewed for effectiveness annually by
the Audit Committee and the Board. The Group’s systems of internal control are designed to help the Group mest its
business objectives by appropriately managing, rather than eliminating, the risks to those objectives. The controk can
only provide reasonable, not absolute, assurance against material misstatement or loss.

The annual financial forecast is reviewed and approved by the Board. Financial results, with comparisons to forecast
results, are reported on at least a quarterly basis to the Board together with a report on operational achievements,
objectives and issues encountered. The quarterly reports are supplemented by interim monthly financial information.
Forecasts are updated no less than quarterly in the light of market developments and the underlying performance and
expectations, Significant variances from plan are discussed at Board meetings and actions set in place to address them.
During the financial year and in the period to the date of approval of this report, the Board has received information
regarding the Group’s compliance with financial covenants contained within the committed term loan and revolving
credit facility. Further details regarding these borrowing facilities are contained in Note 21 to thefinancial statements.

Approvallevels for authorisation of expenditure are at set levels and cascaded through the management structure with
any expenditure in excess of pre-defined levels requiring approval from the executive Directors and selected senior

managers.

Internal controls and risk management procedures are embedded into the business processes of the organisation and
these are subject to review and assessment so that any identified areas of im provement, which come to management’s
and the Board’s attention, can be actioned, as appropriate. Metrics and quality objectives continue to be actively
implemented and monitored as part ofa continual im provement programme. Thevisibility of regularly updated metrics,
acrossmany areas of the business, have been enhanced with oversight from the Group’s Transformation team.

There is an extensive complement of policies and procedures, applicable across The Craneware Group, including
business ethics, information security, whistleblowing, anti-bribery and corruption, anti-slavery and human trafficking
along with monitoring of mandatory employee training and policy acknowledgement forkey areas. This is referred to
in the ESG Statement section.
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Audit Committee: role, responsibilities and activities during the year

During the year the Audit Committee, operating under its terms of reference (which are available on the Company’s
website, at www.thecranewaregroup.com, and at the Company’s registered office), discharged its responsibilities,
including reviewing and monitoring:

interim and annual reports information including consideration of the appropriateness of accounting policies
and material assumptions and estimates adopted by management;

the integrity of the Annual Report and Financial Statements, the Interim Report and any formal a nnouncements
relating to financial performance, to ensure clarity and completeness of disclosures, includingthoserelating to
alternative performance measures (including adjusted performance measures);

developments in accounting and reporting requirements;

matters of accounting significance, estimation and judgement including in the current year the Prior Year
Restatements detailed on page 11 of the Strategic Report;

the systems ofinternal control and their effectiveness, reporting and making new recommendationsto theBoard
on the results of the review and receiving regular updates on key risk areas of financial control;

the requirements or otherwise for an internal audit function;

external auditors’ plan for the year-end audit of the Company and the Group;

the performance and independence of the external auditors. The auditors provide annually a letter to the
Committee confirming their independence and stating the methods they employ to safeguard their
independence;

the audit fees charged by the external auditors;

the formal engagement terms entered into with the external auditors;

the provision of tax compliance services to the Group;

the Committee’s effectiveness.

The Audit Committee has reviewed the Group’s profitability and liquidity as part of a number of forecast scenarios,
incorporating the impact of relevant macro-economic conditions. As part of this assessment, the Committee has ako
reviewed the viability statement and goingconcern note (as included on page 28 and page 78 respectively), following
which it was agreed that the goingconcern basis of accounting continues to be an a ppropriate basis of preparation for
the financial statements.

In accordance with its terms of reference, the Committee has reported to the Board as to how it has discharged its
responsibilities throughout the year.
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Audit Committee: role. responsibilities and activities during the year (continued)

Significant matters considered in relation to the financial statements

The Committee considers the appropriateness of accounting policies, critical accounting judgements and sources of
estimation uncertainty relatingto the financial statements. Todo this, the Committee reviewed information provided by
the Chief Financial Officer and reports from theexternalauditors setting outits views on the accounting treatments and
judgements for theyear ended 30 June2023. The Audit Committee is satisfied that the judgementsand estimates applied
in the financial statements satisfy the requisite standards both in terms of accounting treatment and disclosure.

The following table sets out the significant areas considered by the Committee in relation to the Group’s financil
statements for the year ended 30 June 2023, in particular the critical judgements and estimates of the Company as
disclosed in the financial statements:

Area of judgement or estimate

Matter considered and Role of the Committee

Revenue recognition (Group
and Company), including
compliance with IFRS 15

Revenue and deferred income are significant amounts in the context of the
Consolidated Statement of Comprehensive Income and the Group and
Company Balance Sheets respectively. The amount of revenue to be recognised
and timing of revenue recognition are determined based on the details and
terms contained in the contracts with customers.

Revenue recognition on non-standard contracts can involve significant
judgment and interpretation of both the Group’s policy and IFRS 15.

Internally developed intangible
assets (Group and Company)

The Group and the Company capitalise development costs when the conditions
for capitalisation, as outlined in the principal accounting policies within Note
1 to the financial statements, have been met. Consequently, the Directors are
required to continually assess the commercial potential of each product n
development and its usefullife following launch. Thereis judgement involved
in determining whether or not costs being capitalised meet the definition of
intangible assets under [AS 38 /ntangible assets. In addition, there may be
judgement involved in the assessment of whether or not the intangible assets
will generate future economic benefit sufficient to recover the carrying value
of the intangible asset.

The Committee reviews this area as there is judgement involved in the
Directors’ assessment.

Impairment assessment

Goodwill and other intangible assets, as disclosed in Note 14 to the financial
statements, are significant assetson the Group’s balance sheetand the carrying
amounts of these assets includes those recognised in the prior year on the
acquisition of Sentry. The carryingamountofthe Group’s and the Company’s
tangible and intangible assets, including goodwillon the Group’s balance sheet,
is considered at each reporting dateto determine whether there is any indication
that those assets have suffered an impairment loss. The Committee reviews this
assessment. If there is such an indication, the recoverable amount of the asset
is estimated in order to determine the extent of the impairment loss (if any)
through determiningthe value in use of the cash generating unit thatthe asset
relates to. Where it is not possible to estimate the recoverable amount of an
individual asset, the Group estimates the recoverable amount of the cash
generating unit to which the assetbelongs. Iftherecoverable amount of an asset
is estimated to be less than its carrying amount, the impairment loss is
recognised as anexpense. There are no im pairment losses recognised in respect
of intangible assets in the financial statements of the Groupin the yearended
30 June 2023. The Committee received and reviewed reports from both
management and the external auditors and, where appropriate, challenged the
assumptions taken and the conclusion reached. The Committee reviewed
summary reports produced by management detailing the outcomes of the
impairment assessment.
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Audit Committee: role, responsibilities and activities during the year (continued)

The Group uses Alternative Performance Measures (APMs) and provides additional disclosures, including
reconciliations to statutory measures, as set out in Note 27 to the financial statements. The Committee considers it
important to take account of both the statutory measures and the APMs when reviewing these financial statements. In
particular, items excluded from underlying results were reviewed by the Committee and it is satisfied that the
presentation of these items is clear, applied consistently across years and that the level of disclosure is appropriate.

The Audit Committee also reviewed and considered other matters duringand in respect of the financial year ended 30
June 2023 including management’s assessment of new accounting standards that were not effective for adoption until
after 30 June 2023.

The Audit Committee considered and discussed with therest of the Board whetherthe AnnualReport, taken as a whole
and including the need for and disclosure around the prior year restatements, is fair, balanced and understandable and
provides the information necessary for stakeholders to assess the Group’s position and performance, business model and
strategy.

Internal audit arrangements

The Committee has also reviewed the arrangements in place for internal audit and concluded, due to the current size,
geographical dispersion, complexity and internal control environment of the Company and the Group, that a fomal
internal audit function was not required. The Audit Committee believes that management is able to derive assurance
regarding the adequacy and effectiveness of internal controls and risk management procedures, given the use ofthe same
enterprise resource planning system to maintain financial transaction records across the Group and also the close
involvement of the Directors and the senior management on a day to day basis, without the need for an intemal audi
function.

In viewof the importanceof the procedures, security,, regulation and controls around The Craneware Group’s solutions
and customer data, the focus for other assurance activities for the Group is in respect of those areas. Since 2019 The
Craneware Group has maintained HITRUST CSF Certification for its Trisus and InSight solutions and corporate
services, as well asassociated operational processes. [t is an external, validated audit of Craneware’s security and data
privacy practices based onthe US Government’s National Institute of Standards and Technology (NIST) Cy bersecurity
and Privacy Framework, 1S027001 and HIPAA. HITRUST s consideredto bea gold standard for security framewotks
within the healthcareindustry. HITRUST has established a ‘common security framework’ (CSF) to address the multitude
of security, privacy andregulatory challenges facing organisations. The scope of the HITRUST CSF’s requirements
wide and requires a very high standard of data security arrangements as these have been set in the context of the
accreditation beingrelevant to US healthcare providers with handling sensitive data (Protected Health Information) and
impacts in somewayall areas of the business (at least in respectof the required enhancement to the Group-wideIT and
data security policies). Full HITRUST CSF assessments are conducted every two years; interim assessments are
conducted each intervening year. The Craneware Group engages with third party auditors to support effective security
practicesand compliance with appropriate regulations. We regularly evaluate to ensure our certification selections
continue to be the best measure of security controls. Further details regarding information security are provided in the
PrincipalRisks and Uncertaintiessection and in the Environmental Socialand Governance (ESG) Statement within this
annualreport.

The Audit Committee will continue to monitor whether there is a requirement for an internal audit function and will
report accordingly to the Board.
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External audit

Under its terms of reference, the Audit Committee is responsible for monitoring the independence, objectivity and
performance of the external auditors, and for making a recommendation to the Board regarding the appointment of
external auditors on anannual basis. The Group’s external auditors, PricewaterhouseCoopers LLP, were first a ppointed
as external auditors of the Company forthe year ended 30 June 2003.

As explained in the Corporate Governance Reportsection of the annualreport in prior years, the Audit Committee was
responsible for conducting an audit tender process on behalf of the Board in the yearended 30 June 2021 and, based on
the Audit Committee’s assessment of the proposals received from invited audit firms, the Committee made
recommendations to the Board. The Board considered the Audit Committee’s recommendation and subsequently
approved PricewaterhouseCoopers LLP for recommendation to shareholders, for re-appointment as auditors, at the
Company’s Annual General Meeting (AGM) held in November 2021. This resolution for the re-appointment of
PricewaterhouseCoopers LLP as the Company’s auditors was approved by the Company’s shareholders.

The audit partner within PricewaterhouseCoopers LLP is required to rotate every five years. Thisis the third y ear that
the audit partner, Paul Cheshire, has led theengagement team for the audit ofthe Group’s fullyear financial statements.

The audit plan identified what the external auditors consider to be the key audit risks, the planned scope of work, the
audit timetable and also details of how they haveassessed their independence to be able to undertake the audit work.

This audit plan was reviewed, along with the Committee’s assessment of auditors independence, and was agreed in
advance by the Audit Committee. Having considered the planning work carried out and the results of the audit of the
Group and Company financial statements for the year ended 30 June 2023, the Committee was satisfied that the approach
adopted was robustandappropriateand that auditor independence and objectivity could be relied upon. The Committee
is satisfied with the performance of the external auditors and with the policies and procedures in place tomaintain their
objectivity and independence. The Committee considers that PricewaterhouseCoopers LLP possesses the skilk and
experiencerequired to fulfilits duties effectively and efficiently and that the audit ofthe Group and Company fnancil
statements forthe yearended 30 June 2023 was effective. The Committee has therefore recommended to the Board the
reappointmentof PricewaterhouseCoopers LLP as the Company’s auditors at the forthcoming AGM of theCompany.
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External audit (continued)

Non-audit services provided by the external auditors

Craneware is an ‘Other Entity of Public Interest’ (“OEPI ) in accordance with the definition introduced by the Financial
Reporting Council and, consequently, the Company’s external auditors are only able to perfom a limited number of
assurance related non-audit services.

The Audit Committee has im plemented procedures relating to the provision of non-audit services by the Company’s
auditors, which include non-audit work and any related fees over and abovea de-minimis level to be approved in advance
by the Chair of the Audit Committee. The policy in respect of services provided by theexternal auditors is set out below:

The external auditors may be appointedto provide a limited number of assurance related non-audit services where it is
in the Group’s best interests to do so, provided a number of criteria are met. These are thatthe external auditors do not:
e Audit their own work;
e Make management decisions for the Group;
e Create a conflict of interest;
+ Find themselves in the role of an advocate for the Group.

During the year ended 30 June 2023, as was the case in the previous financial year, the Company’s auditors have not
provided the Group orthe Company with any non-audit work. Details of the fees paid to theauditors foraudit services
are shown in Note § to the financial statements.

Whistleblowing Policy
The Group is committed to conducting its business with honesty and integrity and it is expected that these high standards

be maintained throughout the organisation. As an element of providing a supportive and open culture within the
organisation, the Group has a Whistleblowing Policy and associated annual tra ining for employees. This Policy includes
arrangements by which employees, consultants or contractors may, in confidence and also anonymously should they
wish, raise concerns regarding possible im proprieties in matters of financial reporting or othermatters. These concems
would then be investigated and followed up appropriately . The Board has provision to review these arrangements and
any reports arising from their operation.
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Remuneration

The Board has established a Remuneration Committee which comprises non-executive Directors all of whom the Board
considers to be independent, as described within the ‘Non-executive Directors’ section above. The Committee is chaired
by Russ Rudish and its other members are Colleen Blye and Alistair Erskine. When appropriate Keith Neilson, as Chief
Executive Officer, is invited to attend meetings (except where matters under review by the Committee relate to him).

The Committee has responsibility for making recommendations to the Board on the remuneration packages of the
executive Directors, the remuneration of the Chair of the Board and setting the level and structure of remuneration for
senior management, this includes:
o making recommendations to the Board on the Company’s policy on executive Directors’ and senior
management remuneration, and to oversee long-term incentive plans (including share plans);
e ensuring remuneration is both appropriate to the level of responsibility and adequate to attract and/or retain
Directors and employees of the calibre required by the Company and the Group; and
e ensuring that executive Director remuneration is in line with current industry practice as well as in line with the
internal policies for remuneration for all employees within the Group.

The Committee has presented its Remuneration Report on pages 108 to 131, which details the work it has undertaken
operating under its terms of reference (which are available on the Company’s website, at www.thecranewaregroup.com,
and at the Company’s registered office) to discharge its responsibilities. The Remuneration Committee’s Report also
explains the extent of the Board’s compliance with provisions 32 to 41 of the Code.

AIM Rule Compliance Report

Craneware plc is quoted on AIM and as a result the Company has complied with AIM Rule 31 which requires the

Company to:
e have in place sufficient procedures, resources and controls to enable its compliance with the AIM Rules for
Companies;

e seek advice from its Nominated Advisor (“Nomad”) regarding its compliance with the AIM Rules for
Companies whenever appropriate and take that advice into account;

e provide the Company’s Nomad with any information it reasonably requests or requires in order for the Nomad
to carry out its responsibilities under the AIM Rules for Companies and the AIM Rules for Nominated Advisors,
including any proposed changes to the Board and provision of draft notifications in advance;

e ensure that each of the Company’s Directors accepts full responsibility, collectively and individually, for
compliance with the AIM Rules for Companies; and

e ensure that each Director discloses to the Company without delay all information which the Company needs in
order to comply with AIM Rule 17 (Disclosure of Miscellaneous Information) insofar as that information is
known to the Director or could with reasonable diligence be ascertained by the Director.

In addition, Craneware plc maintains compliance with AIM Rule 26, which specifies a list of information that the
Company is required to make publicly available. AIM Rule 26 also requires the Company to adopt a corporate
governance code and the Company has chosen the UK Corporate Governance Code 2018, against which the Directors
are responsible for reporting the Company’s compliance as set out on pages 86 to 107.

Approved by the Board of Directors and signed on behalf of the Board by:

DocuSigned by:

M PrcHon

B78C8F3A2FCB481...
Craig Preston

Company Secretary
4 September 2023
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Chair’s introduction

On behalf of the Board, I am pleased to present the Remuneration Committee’s Report forthe yearended 30
June 2023.

The focus on supporting our culture, retaining key talent, whilst at all times continuing to promote diversity
and fair andequal pay. The Group has a median pay positioning policy and as suchhas sought to position, on
average, base salaries at the median of the market forallemployees in respect of their role, their contribution
and company affordability.

The Financial Review section of our Strategic Report explains the financial performance of the Group for FY23
which has beenachieved in a year when our customers and their communities have faced significant demands
post-pandemic and in challenging macro-economic conditions for everyone. We have been very mindful of
these difficult circumstances for all our stakeholders.

There continues to be a very competitive market in both UK and US for talent acquisition and retention
combined with industry wide skill shortages. This brings an absolute focus on ensuring a positive emplyee
experience of which remuneration is one factor. Many of our employee engagement and other initiatives,
including reward, are summarised within the ESG Statement.

The Committee remains mindful of the importance of providing the opportunity for employees across the
organisation, not only at senior levels, to become Craneware plc shareholders and the benefits this delivers in
further aligning our stakeholders. We decided that it was appropriate to expand this opportunity during the
yearthroughthe grant ofmarket value share options in September 2022 to employees across the Group in roles
below senior manager level.

Employee voice and engagement

People are at the centre of what we do and their wellbeing, including reward and conditions, is a priority for
our Board of Directors and as a Committee we are conscious of our responsibilities in this regard and the
significance of getting this right to support our culture, values and purpose of The Craneware Group. To assist
with this, we appreciate the benefits of employee engagement and an overview of the various employee
engagement and other employee initiatives across the Group are provided within the ESG Statement. The
Board has benefitted from the enhancement of the employee perspective in Board deliberations and decision-
making both through Issy Urquhart’s contributions to the Board as an executive Director, following Issy’s
appointment in April 2022, and also from a US healthcare perspective with Anne McCune’s appointment in
November 2022 as a non-executive Director of the Company.

Executive Director Remuneration Policy

I explainedin my introduction to last year’s Remuneration Committee Report that the work of the Committee
would continue to focus on thelong-term strategy in the fiscal yearended 30 June 2023 as we sought to align
that aspect of our remuneration policies to the broader interests of all our stakeholders.

In addition to the employee share option awards mentioned above, in view of the greater emphasis on long
term incentive arrangements, the provisions of our longterm incentive plan (LTIP) were reviewed early in the
fiscal yeartoensurethat our LTIP continued to providean effective mechanism for incentivising and rewarding
ourexecutive Directors and senior management teamand aligning their interests with those of our shareholders.
Although the fundamentals for longterm incentive plan awards would not significantly change, im provements
were identified as part ofthis review and were implemented by the adoption of a new plan. This followed the
Committee’s consultation with the Company’s substantial shareholders, ahead of the AGM vote, and I would
like to thank shareholders for providing their support for this new LTIP (‘the 2022 LTIP”) which was adopted
at the Company’s Annual General Meeting (AGM) in November 2022.

The first conditional share awards were granted to the executive Directors and senior managers from the 2022
LTIP in November 2022, following the AGM. In advance of the grant of those awards, the Committee
considered carefully the performance metrics which should apply to the awards and we concluded that an
appropriate profit-based measure should be implemented in addition to a relative total shareholder retum
metric, each metric to have equal weighting. The details ofthese metrics are described further within the ‘Share-
based awards’ section of this Report.
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Throughoutthe year, our remuneration focus has been onnavigating the uncertain macro-economic factors and
the post pandemic pressures on the US Healthcare market. We have successfully maintained our stated goal of
a 30+% EBITDA margin whilst investing in the future of the business and its products. The senior team have
continued to drive the success of the combined Group, which is significantly larger than we were only two
years ago. We havealsobeen able to continueto focus our policy of paying employees at median market rates.

Whilst we have yet to see the revenue growth we aspire to achieve; the combined Group has navigated these
difficult times and delivered the targeted EBITDA performance. This has allowed for anelement ofthe Bonus
to be paid to all senior employees (including the executive Directors) for the first time in five years.

We believe our emphasis on Long Term Incentives within our remuneration strategy continues to be successful
in aligning the interests of our Executive Team with those of our shareholders. The associated performance
targets continue to appropriately reward performance without delivering any windfall gains due to extemal
factors.

Looking ahead

The Remuneration Committee recognises thatthere is work to be done to align short term aspects of executive
remuneration to market levels and practices and the steps towards this will start to be implemented in FY24.
While it is acknowledged that the prioritisation of our focus on remuneration policies and arrangements for
employees in the wider organisation, rather than the executives, was the right thing to do in recent years, the
lack of base salary increases for our executive Directors, which has been the case for the past four years &
recognised to be unsustainable and inconsistent with our aim to provide fair and competitive rem uneration
packages for all employees, including our executives. Since the year end, we have therefore initiated a
benchmarking study, to be conducted by an independent consultancy organisation, to focus on executive
Director remuneration policy.

On behalf of the Committee, I thank you for your support and we hope that this report provides you with a

good understanding of remuneration matters within The Craneware Group.

Russ Rudish
Chair of the Remuneration Committee
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Introduction

This report sets out Craneware plc’s remuneration and benefits provided to Directors for the financial year ended 30
June 2023. A resolutionto approve the report will be proposed at the Annual General Meeting (“AGM”) oftheCompany
at which the financial statements will be presented for consideration by shareholders. As an AIM listed company,
Craneware plc is not required to comply with the Directors’ Remuneration Report regulations requirementsunder Main
Market UK Listing Rules or those aspects of the Companies Act 2006 applicable to listed companies. The Board of
Directors has selected the UK Corporate Governance Code 2018 (‘the Code’) as its corporate governance framework
and our extent of compliance within the Code, is set out and explained within the Corporate Governance Report onpages
86to 107. Further details and explanations regarding the extent of compliance with the Remuneration provisions of the
Code are included within this report of the Remuneration Committee.

Remuneration Committee

The Company has a Remuneration Committee (“the Committee”) in accordance with the recommendations of the UK
Corporate Governance Code 2018 (‘the Code’). The members ofthe Committeethroughoutthe financial year ended 30
June 2023 and forthe period to the date of approval of this Report are Russ Rudish (Chair), Colleen Blye and Alistair
Erskine. None of the Committee has any personal financial interests in matters directly decided by this Committee, nor
are there any conflicts of interests arising from cross directorships or day to day involvement in the running of the
business.

The responsibilities of the Remuneration Committee are outlined on page 107 and the Committee’s terms of reference
are available on the Company’s website at www.thecranewaregroup.com and at the Company’s registered office.

The Company’s Chief Executive Officer and / or the Chief People Officer will attend meetings on occasion, at the
invitation of the Committee, to advise on operational aspects of im plementing existing and proposed policies and ako
to provide a summary of relevantresults and feedback from employee engagementsurveys and roundtable discussions,
market data and updates on general remuneration policy trends and peer group information. The Company Secretary
acts as secretary tothe Committee. Under the Committee Chair’s direction, the Chief Executive Officer, the ChiefPeopk
Officer and the Company Secretary have responsibility for ensuring the Committee has the information relevant to its
deliberations. Informulating its policies, the Committee has access, as required, to professional advice from outside the
Company and topublicly available reports and statistics. The Committee met threetimes during the year and the meeting
attendance is shown on page 94.

No Director is involved in any decisions as to their own remuneration.

Chair of the Remuneration Committee
RussRudish has been the Chair of the Remuneration Committee since 18 November 2020, having previously served as
a member of the Committee for four years.

Shareholder consultation

The Board of Directors welcomes dialogue with its shareholders over matters of remuneration and the Committee
consulted with the Company’s substantial shareholders during the year, prior to the AGM, regarding the new longtemm
incentive plan (‘the 2022LTIP?)and this is outlined further in the ‘Engagement with stakeholders regarding executive
Director remuneration’ section below. Shareholders will be informed by the Remuneration Committee of any future
changes in executive Director remuneration policy in the Remuneration Committee’s Report. Inaddition, if such policy
changes areconsidered substantial and after having takenadvice from relevant advisers, significant shareholders will be
consulted in advance.
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Voting at General Meeting: Directors’ Remuneration Report

The Directors’ Remuneration Report will be put to an advisory vote at the AGM in November2023. A similar resolution
was put to the AGM heldon 15 November2022 and was supported by the resolution being passed on a poll voteatthat
meeting, with the voting summarised as follows:

Resolution 2: To approve the Directors’ Remuneration Report for the financial year ended 30 June 2022

Votes For Votes Against Votes Total Votes Withheld
25923201 [ 955%] 1,229,346 | 4.5% 27,152,547 148,903

A vote withheld is not a vote in law which means that a vote withheld is not counted in the calculation of votes for or against the
resolution.

Director Remuneration Policy ,

The Remuneration Committee is conscious of its need to ensure that executive remuneration packages are designed to
attract, motivate and retain Directors of the calibre necessary to achieve the Group’s growth objectives and to reward
them for enhancing shareholder value. The Remuneration Committee intends that the Director Remuneration Policy
conforms with best practice, as far as reasonably practicable, and is appropriate for the organisation; the Committee
retains theright to exercise discretionto ensure the appropriate outcomes in relationto executive Director remuneration.
In addition, the Remuneration Committee also considers that executive remuneration policy should notonly be easy to
understand, butalso straightforward and simple to implement and administer, as outlined in the table below in the context
of Provision 40 of the Code.

Compliance with Provision 40 of the UK Corporate Governance Code 2018

Clarity The Committeeaimsto provide clear and transparentdisclosures of Director remuneration
arrangements, as set out in this Report.
Simplicity Simplicity is an important guiding feature to the Committee in the design of the

remuneration structure for executive Directors. The Remuneration Committee considers
that executive Director remuneration policy should not only beeasy tounderstand, but ako
straightforward and simple to implement and administer. The Committee aims to ensure
that remuneration arrangements across the Group are not complicated in order to assist with
understanding and engagement. Executive Director remuneration policy is not complkx
with variable pay elements being an annual performance bonus and equity-settled long term
incentives. Only a small number oftargets, based onthe Group’s performance, are used for
these variable pay elements.

Risk Performance conditions for bonus and share-based incentives are considered eachyear by
the Committee in view of corporate objectives including performance expectations as well
asalignment to shareholder interests. The Committee has the ability to apply discretion to
formulaic outcomes. Clawback provisions also apply to the LTIP. It is considered thatthe
annual bonus and long term incentive arrangements do not encourage inappropriate risk
taking. Post-vesting holding periods for LTIP awards granted from October 2020 onwards
and shareholding guidelines also apply to the executive Directors.

Predictability | The executive Director remuneration policy has maximum opportunity levels for variable
components, with actual incentive outcomes varying depending on the level of performance
achieved against specific measures.

Proportionality [ The main link of executive remuneration outcomes to long term performance is through
the long term incentive awards which have stretching targets, based on relative total
shareholder return performance and, in the current year, eamings. In addition to
performance conditions, post-vesting holding periods for LTIP awards and shareholding
guidelines provide shareholder alignment.

Alignment to | The metrics used to measure performance for the annual bonus and long term incentives
culture are considered to drive behaviours that are consistent with the business strategy, values and
culture of the organisation and aligned to shareholder interests. The Committee considers
thattheexecutive incentive schemes promote behaviours consistent with Group’s purpose,
values and strategy. The Committee voluntarily puts this Remuneration Committee Report
to an advisory vote at the Company’s AGM.
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Consideration of employee pay structures across the Group

The Committeehas regard to pay structures across the wider Group when setting theremuneration policy forexecutive
Directors although, as explained below, no direct comparison measures are applied / utilised. The Group has a median
pay positioning policy and as such has sought to position, on average, base salaries at the median of the market forall
employees in respect of their role, their contribution and company affordability.

This objective applies equally forthe executive Directors however, as explained in lastyear’s report. due tothe ongoing
macro-economic chiallenges, the Remuneration Committee has decided to defer any benchmarking and associated base
salary changes fortheexecutive Directors. This hasbeen the decision for thepast four financial y ears including the year
ended 30 June 2023, as such there has been no changes to the base salary for the executive Directors during this time.
The reference to internal and external measures for executive Director remunerationreview and assessment therefore
not presented due to this deferral of benchmarking during the period.

Although the Committee does not formally consult with employees to explain how executive remuneration aligns with
the Group-wide pay policy, as part of this process, all members of the Committee are members of the Board and the
Board receives employee updates which contain, amongst other updates, feedback from employee engagement surveys
which include general views on employee remuneration. There has been an increase in employee-related information
being presented orreferred to during Board meetings since theappointment ofthe Chief People Officer (Issy Urquhart)
as an executive Director of the Company from 17 April 2022.

The remuneration policy overall forthe executive Directors is more heavily weighted towards performance-related pay
than it is for other employees. Although more senior roles within the Group are usually eligible to receive long tem
incentive awards, the Committee and the rest of the Board wish to encourage wider share ownership. Although new
offerings were not launched forthe SAYE and ESPP allemployee savings-related share option plans (as described on
page 125)in financialyears ended 30 June 2022 and 2023, the Committee decided thatshare option awards should be
granted, to employees in roles below senior manager level, in order to provide an opportunity for more employees to
become shareholders in the future, if they choose to do so, The share option awards also provide further alignment to
shareholder interests. These awards are described within the ‘All employee share option awards’ section below.

The Committeealso reviews employee remuneration and related practices whichincludes approving the design of, and

determiningtargets for, thebonus plan which is applicable to all eligible senior em ployees within the Group for the year

ended 30 June 2023. The targets set under the plan are consistent to all participants, including executive Directors and-
senior managers. The Committee also authorises the extent of any annual payments made under the bonus plan. In

addition, the Committee provides guidance on general remuneration practices across the Group and the Committee is

consulted regarding any significant changes to benefit and pay structures throughout the Group.

The Committee did not appoint a remuneration consultant during the year ended 30 June 2023. A share plans legal

adviser, based in the UK, was engaged in respect of the drafting of the rules of the 2022 LTIP and associated
documentation along with a US-based share plans legal adviser to review the draft rules and documentation.
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Engagement with stakeholders regarding executive Director remuneration

The Remuneration Committee consulted with the Company’s substantial shareholders regarding the 2022 LTIP prior to
its proposal for approval by shareholders atthe Annual General Meeting of the Company in November 2022. The
Committee appreciated the engagement by those shareholders during that process and their constructive feedback and
support. The Committee has not engaged with shareholders during the year ended 30 June 2023 regarding any other
aspects of executive Director remuneration policy.

There was no formal employee engagement, in respect of executive Director remuneration, during the year, however
regularemployee and leadership roundtable discussions (which havean open agenda) have takenplace during the year,
asdescribed on page 49and also our manager peer group sessions haveincluded a Reward module. In addition, as noted
above, the same policy of paying at median applies across all employees of the Group (based on benchmark data)
however, due to macro-economic factors, this has not been applied to executive Directors and as such their base salaries
have not changed fora number of years.

Elements of executive Director remuneration

The main elements of the remuneration package for executive Directors are:
e baseannualsalary and benefits in kind; ’
e pension entitlement;
e annual performance related bonus; and

long term incentives.

The Company’s policy is thata substantial proportion of theremuneration of executive Directors should be performance
related. It was stated in the previous Remuneration Committee’s Report within the Annual Report for year ended 30
June 2022 that, following a review of market practice in incentive scheme design amongst similarly sized AIM listed
companies, a resolution was proposed at the Company’s AGM in November2022 to request shareholder approval for
the new long term incentive plan. This was approved by shareholders atthe AGM and conditional share awards were
granted to executive Directors and to senior managers from the new plan on 18 November 2022, as described below
within the ‘Share-based awards’ section. Other than establishing the new long term incentive plan, there were no
significant changes to the remuneration policy for executive Directors for the year ended 30 June 2023.

Base salary

Objective | Providinga competitive baseannual salary forthe market in which the Group operates, allows
the Company to attract and retain high calibre executive Directors with the skills and experience
required to help to achieve the Group’s strategy.

Operation | The Committee intends that basesalary for each executive Director should usually be reviewed
annually, or when an individual’s position or responsibilities change. A review will not
necessarily result in an increaseto base salary. However, forthe reasons outlined aboveand in
previous years’ Remuneration Committee Reports, the base salaries for executive Directors have
remained unchanged for the past four years.

Base salary is paid in cash, normally as a fixed amount each month.

Opportunity | Any proposed executive Director salary increases are considered by the Remuneration
Committee in the context of factors such as: Group performance, role, responsibilities,
experience, market data for comparable roles, employment conditions elsewhere in the Group
and the economic environment.

113



Craneware plc

Remuneration Committee’s Report (continued)

Director Remuneration Policy (continued)

Elements of executive Director remuneration (continued)

Benefits

Objective | Abenefits package, in line with market practice, is offered to executive Directors to complement
base salary.

Operation | Executive Directors are entitled to private medical and dentalinsurance, life assurance, critical
illness cover, permanent health insurance, annual health assessment and travel insurance.
The ty pe of benefits offered, eligibility and the cost of benefits are reviewed periodically. Market
rates govern the cost of benefits which is not capped.

Opportunity | Benefits are set at a level which the Remuneration Committee considers appropriate.

Pension entitlement

Objective

To provide an appropriate level of post-retirement benefit for executive Directors.

Operation

The Company operates a defined contribution group personal pension plan in which all UK
employees, including executive Directors, are entitled to participate. As part of this pension
scheme, the Company matchesemploy ee contributions into the pensionplanat up to 6%of base
salary (yearended 30 June 2022: 6% of base salary from September2021; priorto that 5%of
base salary).

The Company will make payments in lieu of pension in the eventthat an executive Director has
exceeded their pension annual allowance.

In addition, the Company pays a fixedsum of£5,000($6,000 approximately ) per annum in lieu
of contributions to a personal pension plan for the Chief Executive Officer.

Opportunity

The current level of contribution by the Company to the pension scheme for executive Directors
is at the same rate as applies for allother UK em ployees who participate in the pension scheme.

Annual performance-related bonus

Objective

To incentivise the achievement of short-term financial and strategic goals.

Operation

Underthe Group’s senior employeearinual performancerelated bonus plan, executive Directors
are eligible to eamn a cash bonus (non-pensionable) payment based on targets thatareset by the
Committee. In determining these targets, the Committee’s objective is to set stretching targets
that reflect challenging financial performancein the currentyear, but also provide for the future
growth of the Group. The choice of metrics reflects those that have been identified as the key,
primarily financial, indicators of the Group’s success against its strategy.

Bonus planrules are exclusively subject to Remuneration Committee discretion. This includes
but is not limited to whether ornotto fund the bonus plan, to make any payment or theamounts
to be paid by way of bonus under the plan (regardless of whether the Group hasachieved or
exceeded the required targets). The Committee has discretion to adjust the formulaic bonus
outcomes both upwards (within the policy limits) and downwards to ensure alignment of pay
with the underlying performance of the business over the financial year.

Annual bonuses are normally paid in cash following the publication of the Group’s audited
annual financial results for the relevant financial year.

Opportunity

Maximum bonus entitlements are set at a level that allow additional growth of ovenll
remuneration for out-performance of targets.
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Long termincentives

Objective

To incentivise the achievement ofthe Group’s long-term strategy and the creation oflong-tem
shareholder returns.

Operation

"Awards are granted annually with vesting dependent on the achievement of specified
performance conditions over three years. Award levels and applicable performance conditions
are considered by the Remuneration Committee prior to the grant of awards.

The awardsgranted to executive Directors, from October 2020, are also subject toan additional
two-year holding period after the vesting date.

The Remuneration Committee has discretion to decide whether and to what extent the
performance conditions have been met and, in appropriate circumstances, to override the
formulaic outcome.

Malus and Clawback provisions apply.

Opportunity

Maximum award in a financialyear of 200% of base salary; with maximum of 300% ofbase
salary in exceptional circumstances.

Performance
measures

Vesting will be subjectto the extent of achievement of specified performance conditions,
measuredoveratleasta three year period and usually tested on an annualbasis, as detemmined
by the Remuneration Committee.

Details of the performance conditions applicable to the awards granted in the year ended 30
June 2023 are set out in the ‘Share-based awards’ section below.

Savings-related all employee share plans

Objective

To provide a wider population of employees with an opportunity to become Craneware pk
shareholders, which promotes alignment to shareholder interests and aids with recruitment and
retention ]

Operation

Saveas YouEam (‘SAYE’)and Employee Stock Purchase Plan (‘ESPP’) share option plans
allowemployees and executive Directors, who chooseto participate, to contribute regularly to
the plansfrom their netsalary and thento usethose funds to buy shares in Craneware pk atthe
end of the savings period. Thisis usually ata discounted purchase price thatis set at the start
of the savings period.

The executive Directors are permitted, if they choose to do so, to participate in the savings-
related share option plan on the same terms as other employees in the same jurisdiction.
Invitations to participate for eligible employees (including the executive Directors) can be
launched under these plans, at times permitted by the relevant plan rules, at the discretion of
the Committee.

Opportunity

Executive Directors, who are allbased in the UK, can participate on the sameterms as all other
eligible UK employ ees therefore the maximum level of participation in the SAYE share option
plan is at a savings contribution amount of £500 per month.

Shareholding

uideline

Objective

To create greater alignment of executive Directors’ and senior managers’ interests with those
of our shareholders

Operation

A shareholding guideline was introduced, applicable for the executive Directors and for senior
management, effective from October 2020. The guideline expects executive Directors and
senior managers to build up a shareholding equivalent to 200% of base salary. Vested but
unexercised share option awards are included in the shareholding guideline on a netofexercise
cost and tax basis.

The interests of the Chief Executive Officer and thie Chief Financial Officer in the Ordinary
Shares of the Company, asset out in the Directors’ Report onpage 81, exceed the shareholding
guideline.
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Policy on non-executive director remuneration

The remuneration of the non-executive Directors, other than the Chair of the Board, is determined by the Board as a
whole within limits set out in the Articles of Association. The levels of remuneration for non-executive Directors are
considered to reflect the time commitment and responsibilities of the role. The non-executive Directors, including the
Chair of the Board, do not participate in performance related bonus or share-based incentive arrangements.

Fees Feesare not performance-related. Non-executive Director fees reflect the time commitment
and responsibilities of each role, appropriate for a Group of our size and complexity.
Objective The aim is to set the fees ata level appropriateto attract and retain highcalibre non-executive

Directors with a range of skills and commercial and other experience relevant to the Group
and to complement the Board.

Basis of fee The Chair of the Board is paid a single annual fee. The other non-executive Directors are paid
a base annual fee reflecting membership of the Board and Committee(s) of the Board.
Additional fees may be paid to non-executive Directors for further responsibilities such as
chairing committees of the Board.

Fees are paid in cash.

The setting and review of the remuneration of non-executive Directors is a matter for the
Chair of the Board and the executive Directors. The non-executive Directors are not involved
in any decisions about their own remuneration. ‘

. The levelof fees for the year ended 30 June 2023 are shown in the tables on page 127.
Other items Non-executive Directors do not receive any benefits or pension contributions. Non-executive
Directors do not participate in the Group’s bonus plan or long term incentive plans.

Directors’ remuneration

The Committee aims to develop overall Directors’ remuneration packages, based on the Director remuneration policy
outlined in the previous section, to ensure both the short and long-term objectives of the Group are metand potentially
exceeded, thereby ensuring that the Directors are incentivised to maximise return to the Company’s shareholders. It s
considered, taking into account macro-economic factors and remuneration practices across the Group, that executive
Director remuneration policy operated as intended for the financial year, in terms of Company performance and
quantum. Howeverthe Committee is conscious that: there was again no change to executive Directors’ base salaries in
the yearended 30 June 2023 for the fourth consecutiveyear; and, as a result, overallremuneration levels are continuing
to fall below the Group policy of paying, on average, at the median. Therefore since the year end we have initiated a
benchmarking study, to be conducted by an independent consultancy organisation. to focus on executive Director
remuneration policy.

The remuneration package for the executive Directors, for the year ended 30 June 2023, comprised:
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@ Base salary

For the fourth consecutive year, due to the factors already outlined no changes were made to the executive Directors®
base salaries in the year ended 30 June 2023.

(ii) Pension entitlement

The executive Directors participate in the same defined contribution group personal pensionplanwhich is availabl to
allUK employees. The Company matches the executive Director and other UK employeecontributions into the pension
plan atup to 6% of base salary (yearended 30 June 2022: 6% of base salary from September 2021; prior to that 5% of
base salary). In addition, the Company pays a fixed sum to a personal pension plan on behalf of the Chief Executive
Officer. The Company makes payments in lieu of pension in the event that an executive Director has exceeded their
pension annualallowance.

(iii) Benefits in kind

Executive Directors are entitled to private medical insurance and dental insurance, life assurance, critical iliness cover,
permanent health insurance, annual health assessment and travel insurance.

(iv) Annual performance related bonus

The annual performance related bonus planis outlined in the Director Remuneration Policy section aboveand under this
plan, executive Directors are eligible to eam a cash bonus (non-pensionable) payment based on targets that are set by
the Committee. In addition to the executive Directors, the other members of the senior management team and other
senior managers across the Group were also eligible to participate in this bonus plan.

For the yearended 30 June 2023, the Remuneration Committee determined, after careful consideration of the Group’s
performance and the interests of its relevant stakeholders, that the calculated outcome of the bonus payable to the
executive Directors, was appropriate. Consequently, no discretionhas beenapplied by the Committee to the formuhic
outcome for the bonus.
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) Share-based awards

During the yearand historically the Company has operated em ployee share plans from which, andat the discretion of
the Committee, executive Directors and other employees (including senior management) can be granted share-based
awards.

Share plans

The Company currently operates several employee shareplans which are described in Note 7 tothe financial statements.
Longterm incentive awards can be granted to executive Directors and to senior management from these plans:

e The Craneware plc Long Term Incentive Plan (2022) (the “2022 LTIP”);
e TheCraneware plc Schedule 4 Company Share Option Plan (2016) (the “Schedule 4 Option Plan™); and
e TheCraneware plc Unapproved Company Share Option Plan (2016) (the “Unapproved Option Plan™).

There are also two legacy share plans which are:
e The Craneware plc Employees’ Share Option Plan 2007 (the “Share Option Plan 2007”); and
e The Craneware plc Long Term Incentive Plan (2016) (the “2016 LTIP”).

These legacy plans have outstanding share-based awards which were granted in previous financial years but which have
not yet beenexercisedor, in the case ofthe2016 LTIP, vested. The Company no longer grants awards from these plans
but awards, which were granted under these plans in the pastand are still outstanding, continue to subsist on their original
terms and in accordance with the rules of the relevant plan until they vest or are exercised or lapse.

Following its establishment in November 2022, the 2022 LTIP has been used to grant conditional rights to acquire shares
in the Com pany to executive Directors and senior employees, the vesting of which is normally dependent on both the
satisfaction of prescribed performance conditions and the continued employment of the relevant individual throughout
the period of three years from grant. Although the 2022 LTIP is now intended to be used as the primary means of
incentivising senior management, the Committee was also ofthe viewthat it would be useful forthe Company to have
the flexibility to grant “market value” options if and when it was appropriate to do so. The Schedule 4 Option Plan
allows forthe grant of tax advantaged options to UK based participants over shares worth up to £60,000 per individual
(for options granted prior to 6 April 2023, up to £30,000 per individual); and the Unapproved Option Plan is used to
grant options where the above limit has been reached or where the relevant individual is not based in the UK.

Long Term Incentive Plan

Although the mechanism for long term incentive plan awards would not be fundamentally different to those granted
previously underthe 2016 LTIP, the reasons forestablishingthe 2022 LTIP, to grant awards instead of from the LTIP
2016 going forward, were explained in the Annual Report for the year ended 30 June 2022 and in the Notice of the
Company’s AGM held in November 2022. The Company’s shareholders approved the adoption of the 2022 LTIP at
that AGM. The basis of the 2022 LTIP is broadly similar to the 2016 LTIP but the 2022 LTIP reflects the more up to
date marketpractice in incentive scheme design amongst similarly sized AIM companies. The main changes introduced
within the 2022 LTIP, compared tothe 2016 LTIP, were explained in the explanatory notes to the Notice of AGM.
The value of long term incentive awards granted to the executive Directors in November 2022 were at 200% of base
salary (awards in year ended 30 June 2022 and 2021 were also at 200% of base salary), being the maximum level of -
award permitted in non-exceptional circumstances under the 2022 LTIP. Further details regarding these awards are
provided below.
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Malus and Clawback provisions

The Rules of the 2022 LTIP provide that awards may be reduced (including to nil) atany time before they vest if the
Remuneration Committee determines that one or more of the following circumstances arises or comes to light:

+ the material misstatement of the Company’s financial results for whatever reason;

+ the discovery thatthe number of shares over which the award was granted was based onanerrororon the bass
of any information or assumption that the Committee subsequently discovers to have been inaccurate or
misleading;

+ the relevant participant’s employment with the Group is summarily terminated (or, in the opinion of the
Committee, could have been summarily terminated) for any reason including, but not limited to, dishonesty,
fraud, misconduct, misrepresentation or breach of trust;

+ the relevant participant has breached any applicable anti-bribery or anti-corruption laws;

+ the Company orany other Group memberbecomes insolvent or otherwise suffers a corporate failure so thatthe
value of the Company’s shares is materially reduced, provided that the Committee determines following an
appropriate review of accountability that the relevant individual should be held responsible (in whole or in pait)

for that insolvency or corporate failure;

« any other circumstances arise where, in the Committee’s reasonable opinion, any act or omission ofthe relevant
individual has caused, or is reasonably expected to cause, significant damage to the business interests or
reputation of the Company or any other Group Company.

The Rules of the 2022 LTIP also provide that during the period of two years following vesting, the Committee may
apply clawback to all or a proportion of the shares received by a participant in connection with their award
substantially the same circumstances as apply to malus (as described above). Clawback may be effected, among other
means, by requiring the transfer of shares back to the Company or as it directs, payment of cash or reduction of

outstanding or future awards.

Remuneration Committee discretion — share plans

The Remuneration Committeehas the power to vary the terms ofthe performance conditions attaching to an outstanding
share plan award in exceptional circumstances, provided thatthe amended conditions are, in their opinion, neither
materially easier nor more difficult to achieve thanthe original performance conditions as envisaged by the Committee
at the date of grant of that award.

Consistent with Provision 37 of The UK Corporate Governance Code 2018, the rules of the 2022 LTIP contain an
overarchingdiscretion for the Committeeto vary (upwards or downwards) the formulaic vesting outcomes produced by
the operation of the prescribed performance conditions (thereby reducingthe risk that there is a misalignment between
overall corporate performance, the award holder’s personal performance and the level of reward delivered to executives).
The rules of the 2022 LTIP contain change of control provisions which allow the Committee to take into account a range
of considerations (including the underlying performance of the Group) when determining vesting levels in these
circumstances.

Post vesting holding period

The Committee has previously considered whether it would be appropriate to introduce a post vesting holding period
for LTIP awards and/or a post-employment shareholding guideline. As explained in last year’s annual report, the
Committee introduced a two-year post vestingholding period for LTIP awards (net of associated taxes) applicable for
all awards granted to executive Directors and senior management on 2 October 2020, on 18 November2021 andon 18
November2022. The Committee intends that a post vesting holding period requirement willalso apply to future LTIP
awards granted to the executive Directors and senior management.
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Shareholding guideline

The interests ofthe Chief Executive Officer and of the Chief Financial Officer in the ordinary shares ofthe Company,
asset out in the Directors’ Report on page 81, exceed the shareholding guideline which expects executive Directors
to build up a shareholding equivalent to 200% of base salary.

Provision 36 of the Code expects there to be a post-employment shareholding policy for executive Directors. This
policy has not been developed and implemented although this provision in the Code is acknowledged by the
Committee. The Committee will keep this under review but considers that this is acceptable, in view of the
shareholding guideline a pplicable to executive Directors and that this guideline is already significantly exceeded by
two of the executive Directors.

Share plan awards granted to executive Directors in the year ended 30 June 2023

In November 2022, the Chief Executive Officer, the Chief Financial Officer and the Chief People Officer were each
granted a conditional shareaward underthe2022 LTIP. Thetotal valueofthe award atdate of grant was equalto a total
0f 200% of the base salary for each of these directors. These awards are included in the tables on page 130.

Conditionalshareawards and/ or share options were granted to certain other employees (including senior management)
in November 2022 under the 2022 LTIP and the 2016 option plans.

The vestingof the awards, which were granted in November 2022 to the executive Directors and to senior management,
are subject totwo sets of performance conditions, with equal weighting, set by the Committee that are appropriate to the
strategic objectives of the business, are considered to be challenging and in line with best practice/investor guidelines
and are measured over three years.

The Committee reviewed the appropriateness of the performance metrics, applicable for the long term sharebased
incentives to be awarded to the executive Directors and senior management in the year ended 30 June 2023, in the
context of the Group’s purpose and strategy, business performance and alignment to stakeholder interests. The
Committee concludedthata profit measure should be added to the performance conditions applicable forthe longtem
incentive awards (in addition to a relative TSR metric) and that the inclusion of a growth in adjusted diluted Earnings
per Share (EPS) metric, as an additional performance metric, would provide a more appropriate assessment of the
Group’s performance. The Committee determined that the relative TSR metric and the growth in adjusted diluted EPS
metric should have equal weighting.

Accordingly, for the conditional share awards granted on 18 November 2022 to executive Directors and to senior
management and for share options granted from the 2016 share option plans to other senior employees, the performance
conditions are:
(i) 50%ofthe quantity of each share planaward is subject to a relative total shareholder return (‘*TSR’) metric;
and
(ii) 50% of the quantity of each share plan award is subject to a performance condition based on the growth n
adjusted diluted eamings per share (‘EPS’) for the Group.
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Share plan awards granted to executive Directors in the year ended 30 June 2023 (continued)

Relative TSR performance condition
This performance conditionis based on the Company’s TSR performance relative to the performance achieved by the

constituent companies in the FTSE AIM 100 Index (the “Comparator Group”).

The TSR performance condition applicable to the conditional shareawards granted under the 2022 LTIP to the executive
Directors and to senior managementon 18 November 2022 are assessed over the period ofthreeyears, commencing on
the date of grant, during which each company in the Comparator Group will be ranked in order of TSR performance.
The relative TSR performance condition, which applies to 50%ofthetotal of each award granted on 18 November 2022
to the executive Directors and senior management, is measured in three tranches such that one sixth of the Ordnary
Shares, over which theawards subsist, will vest based on performance over thethree years endingon 30 June 2023; one
sixth based onperformanceoverthe three years ending 30 June 2024; and the final sixth based on performance over the
three years to 30 June 2025 — resulting in an aggregate, minimum five year performance evaluation period. However,
notwithstanding the TSR ranking achieved by the Company, no part ofa share plan award subjectto theabove conditions
will vest unless the Committee is satisfied that there has beenan overall satisfactory and sustained improvement in the
underlying financial performance of the Group over the relevant period.

Vesting will then take place as follows:

Ranking of the Company’s TSR % of Shares comprised in one sixth tranche the
against the Comparator Group | conditional share award or share option granted on
18 November 2022 that vest

Below median 0%
Median 50%
Upper quartile or above 100%
Between median and upper quartile Between 50% to 100% on a straight line basis

The share plan awards that were granted to the executive Directors and to senior managers in November 2021 and in
October2020 each had only a relative TSR performance metric and this is summarised within the table on page 123 as
well as the applicable vesting profile. The extent of vesting for the tranches of those awards measured to the period
ended 18July 2023 is described in the ‘ Performance condition measurement assessment to 30 June 202 3’ section below.

Growth in Adjusted Diluted EPS performance condition

This performance conditionis based on the Adjusted Diluted EPS, as presented in the notes to the audited consolidated
financial statements of the Group for the relevant financialyear but excluding the im pact of any share-based payments
expenserecognised in the financial statements. Adjusted Diluted EPS Growth (expressedasa compound annual growth
rate percentage) is calculated by comparing the Adjusted Diluted EPS for the final financial year in the three year
measurement period with the Adjusted Diluted EPS for the financial year which ended immediately priorto the
commencement of that three year measurement period.
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Adjusted Diluted EPS Growth over the % of Shares comprised in one sixth tranche the
applicable Measurement Period conditional share award or share option granted on
18 November 2022 that vest

Below 8% 0%
8% 50%
15% or above 100%
Between 8% and 15% Straight-line vesting between 50% and 100%

For the long term incentive share plan awards which were granted on 18 November 2022, if and to the extent thatthe
relative TSR and/ orthe growth in adjusted diluted EPS performance conditions are satisfied and subject to theaward
holder’s continued employment within The Craneware Group throughout the period, the conditional share award will
normally vest three years after the date of grant. Inrelation to those employees (not the executive Directors or other
mem bers of the senior management team) who were granted share options as part of their longterm incentive awards,
those share options granted under the Schedule 4 Option Plan or the Unapproved Option Plan will only become
exercisable threeyears afterthe date of grant. Shareoptions will expire, at the latest, 10 years after the date of grant.

Performance condition measurement assessment to 30 June 2023

For LTIP awards previously granted to the executive Directors: in November 2022, the first tranche is not due to vest
untilNovember2023; in November 2021, the second trancheis not due to vest until November2023; and forthe LTIP
awards granted in October 2020, the third (final) tranche is not due to vest until 2 October 2023. However, the
performance criteria for these tranches were to be tested against the Company’s performance to 30 June 2023.

The performance metrics applicable to these awards is summarised in the table below. The extent to which the

performance conditions areachieved are assessed by the Committeeeachyear, in respect of each tranche of onethird of
the quantity of shares subject to each award, over a three year measurement period.
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Performance condition measurement assessment to 30 June 2023 (continued)

Long term incentive share plan Summary of Performance Metrics
awards

Granted in yearended 30 June 2021 | Craneware plc’s TSR relative to the ranked TSR of the constituents of the

(grant date: 2 October 2020) FTSE AIM 100 Index (the ‘Comparator Group’):

e 25% will vest if ranking of the Company’s TSR against the Comparator
Group is at the Median

e 100% will vest if ranking of the Company’s TSR against the Comparator
Group is at or above the Upper Quartile (with straight line vesting
: between median and upper quartile)

Granted in yearended 30 June2022 | Craneware plc’s TSR relative to the ranked TSR of the constituents of the

(grant date: 18 November2021) | FTSE AIM 100 Index:

e 50% will vest if ranking of the Company’s TSR against the Comparator
Group is at the Median

o 100% will vest if ranking of the Company’s TSR againstthe Comparator
Group is at or above the Upper Quartile (with straight line vesting
between median and upper quartile)

Grantedinyearended 30 June2023 | For 50% ofthe quantity of each award: Craneware plc’s TSR relative to the

(grant date: 18 November 2022) | ranked TSR of the constituents of the FTSE AIM 100 Index:

e 50% will vest if ranking of the Company’s TSR against the Comparator
Group is at the Median

e 100% will vest if ranking of the Company’s TSR againstthe Comparator
Group is at or above the Upper Quartile (with straight line vesting
between median and upper quartile)

For 50% of the quantity of each award: Growth in Adjusted Diluted EPS of

the Group (expressed as a compound annual growth rate):

e 50% will vest if growth in adjusted diluted EPS over the measurement
period is 8%

o 100% will vest if growth in adjusted diluted EPS over the measurement
period is 15% orabove (with straightline vesting between 8% and 15%)

Relative TSR performance measure

To accurately assess the TSR performancein respectofthe threerelevant financial years under review, TSR performance
is tested at the later of the 30 June, or the day a flerthe Trading Statement is issued in respect ofthe financial y ear under
review. This ensures the TSR incorporates the impact of the current year’s Group performance.

Craneware plc’s relative TSR for this period to 18 July 2023, when ranked against that Comparator Group (being the
constituent companies in the FTSE AIM 1001ndex) was between the median and theupper quartile and therefore these
tranches, being one third of the quantity for each of the awards, will vest to the extent of:
e 55.26%forhalf ofthe first tranche of the longterm incentive awards which were granted in November 2022
(the otherhalf ofthe first tranchebeing subjectto the growth in adjusted diluted EPS metric; the testing of that
metric is explained below);
s 55.26%forthe second trancheof thelongterm incentive awards which were granted in November 2021;and
e 32.90% for the third (final) tranche of the awards which were granted in October 2020.
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Performance condition measurement assessment to 30 June 2023 (continued)
Growth in Adjusted Diluted EPS performance measure

The Adjusted Diluted EPS for the Group, excluding the impact of share-based payments expense recognised in the
consolidated financial statements, for the relevant financial years was:

FY23 FY20

cents cents
Adjusted Diluted EPS (as per Note 11to thefinancial statements for FY23) 86.3 644
Add back: Share-based payments expense (net of tax) 6.5 37
Adjusted Diluted EPS (for performance condition metric) 92.8 68.1

The compound annual growth in the adjusted diluted EPS metric forthe Group, forthe purposes of assessing the extent
of vesting of 50% of the first tranche ofthe awards granted on 18 November 2022, was therefore 10.83% for the three
year measurement periodended 30 June2023. Accordingly, the share plan awards, which are subject to this performance
condition shall vest to the extent 0f 70.24% for the other half of the first tranche of the awards which were granted on
18 November 2022.

Overview of performance condition assessment

In assessing the vesting outcome of the LTIP awards, the Committee has paid consideration to whether any Windfal
Gains occurred or whether it is appropriate to alter the formulaic outcome from the performance condition assessment.
The Committee has concluded, based on the outcomes detailed, that neither situation existed in the current year and
therefore no exercise of the Committee’s discretion in these regards was necessary.

Conditional Share Awards (granted from the 2016 LTIP ) due to vest in October 2023

As a result of the relative TSR performance condition measurement to 18 July 2023, for the final tranche of the LTIP
awardswhich were granted totheexecutive Directors in October 2020, will result in those a wards vestingasfollows on
2 October 2023:

Executive Award (and grant date) Held Lapsed Due to veston
Director At (dueto performance 2 October
30/06/23 condition 2023
assessment to 18
July 2023)

K Neilson Conditional share award (2 Oct 2020)* 24985 (9,657) 15,328
C T Preston | Conditional share award (2 Oct 2020)# 18,571 (7,178) 11,393
1 Urquhart | Conditional share award (2 Oct 2020)° 10,208 (2,893) 7,315

A as explained in the Annual Report for the year ended 30 June 2022, the extent of vesting of the firstand second tranches of these
awards (each being one third of the amount granted), with performance conditions tested for the three year period to 30 June 2022,
was 36.8% each. Therefore the award amount held at 30 June 2023, in the table above, is stated after the total 0f 42.13% of the original
award quantity lapsed when the performance condition for those first and second tranches was tested.

Bthe extent of vesting of the firsttranche of this award (being one third of the amount granted), with performance conditions tested
for the three year period to 30 June 2021 which was prior to I Urquhart being an executive Director of the Company, was 100%. The
extent of vesting of the second tranche of this award, with performance conditions tested for the three year period to 30 June 2022,
was 36.8%. The award amount held at 30 June 2023, in the table above, is therefore stated after the total of 21.06% of the original
award quantity lapsed when the performance condition for the second tranche was tested.
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(vi) Share-based awards (continued)
All employee share option awards

Share options granted to employees in the year ended 30 June 2023

In orderto providea wider population of employees with an opportunity to become Craneware plc shareholders, which
promotes alignmentto shareholder interests and aids with recruitment and retention, the Committee decided thata grant
of share option awards should be made to most eligible employees within the Group, in roles below senior manager,
duringthe financial year. The Committee considered that the grantof share options to eligible employees for this share
option was appropriate, in the context of employee reward arrangements in the financial year and provided a lignment of
employee interests, at further levels within the Group, with those of our shareholders. Share options were therefore
granted to employees on 23 September 2022 from the Schedule 4 Option Plan (for UK employees) or from the
Unapproved Option Plan (for US employees).

There are no performance conditions applicable to these share options, only a service condition applies whereby the
share option willbecome exercisable (subject to limited exceptions allowed for in the rules of the option plan) from the
third anniversary of the date of grantif the option holder remains in continuous employment within the Craneware group
of companies throughout that period.

Savings-related all employee share option plans

A Save As You Earn (‘SAYE’) share option plan for UK employees and an Employee Stock Purchase Plan (‘ESPP’)
for US employees within the Group were established and were first operated in the year ended 30 June 2020, these share
option plans having been approved by the shareholders at the 2018 Annual General Meeting. The executive Directors
are permitted, if they choose to do so, to participate in the SAYE share option plan on the same terms as other UK
employees.

Share options were granted under these two share option plans in the years ended 30 June 2020 and 30 June 2021, as
summarised in Note 7 tothe financial statements. The executive Directors chose to participate in the SAYE in F'Y20 and
the details of the share options granted are contained in the table on page 129.

SAYE and ESPP share optionplans allow em ployees and executive Directors, who choose to participate, to contribute
regularly to the plans from their net salary and then to use those funds to buy shares in Craneware plc atthe end of the
savings period. This is usually at a discounted purchase price that is set at the start of the savings period.

The Committee has thediscretion to decide whether or notto launch invitationsto participate under theseplans, attimes
when it is permitted to do so in accordance with the rules ofthe plans. There were no invitations to participate launched,
orsubsequent share options granted, from these plans in the years ended 30 June2022 or 30 June2023. The Committee
continues to keep under review when it is appropriate to launch a new invitation under these plans, in view of the

complement of other share-based awards across the organisation.
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(vi) Share-based awards (continued)

Source of shares and dilution limits

The shareplans are being operated in conjunction with an Employee Benefit Trust, The Craneware plc Employee Benefit
Trust, (“EBT”). Further details regarding the EBT are contained in Note 18 to the financial statements.

Conditionalshare awards granted underthe LTIP and share options granted from the share option plans may be satisfied
either by theissue ofnew Ordinary Shares, thetransfer ofshares from treasury orthetransfer of existing Ordinary Shares
purchased in the market.

In any ten year period, the Company may not issue (or grantrights to issue) more than 10% oftheissued ordinary share
capital of the Company under the LTIP and any other employee share planadopted by the Company. For the purpose of
this limit:

e any Shares which are purchased in the market by the EBT for the purposes of satisfying Awards will not be

counted;

e treasury Shares will count as newissue Ordinary Sharesunless institutional investors decide that they need not
count; and

¢ noaccount will be taken of any Shares where the right to acquire them was released or lapsed prior to vesting
/ exercise.

Details of all share options and conditional share awards, which havebeen awarded and had not lapsed or been exercised
orreleased at 30 June 2023, are contained in Note 7 to the financial statements.

Service Contracts
The executive Directors and the non-executive Directors are employed under individual employment arrangements or
letters of appointment where appropriate. Details of these service contracts are set out below.

Contract Unexpired Normal Notice

Date Term Period

K Neilson Founder Rolling 3 months*
C T Preston 15 September 2008 Rolling 3 months*
I Urquhart 27 April 2022 Rolling 3 months*
W Whitehom 1 January 2020 Rolling 1 month
C Blye ‘ 12 November2013 Rolling 1 month
R Rudish 28 August 2014 Rolling 1 month
A Erskine 24 February 2020 Relling 1 month
DKemp 1 March 2020 Rolling 1 month
A McCune 16 November 2022 Rolling 1 month

* The notice terms for Keith Neilson, Craig Preston and I[ssy Urquhart are normally three months, however inthe event of a change ofcontrol, these notice periodsae
automatically extended to twelve months.

None of the executive Directors holds any outside appointments with any other publicly traded company.

Directors’ Interests

The Directors’ interests in the ordinary shares of the Company are set out in the Directors’ Report on page 81.
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Directors’ Emoluments (audited)

ForDirectors who held office duringthe course ofthe year, emoluments' in respect ofthe year ended 30 June 2023 were
as follows: (note: with the exception of C Blye, R Rudish, A Erskine and A McCune, all directors are paid in Sterling
the amounts below are translated into US Dollars at the relevantaverage exchangerate fortheperiod being reported).

Salary/Fees Benefits’ Bonus Pension Total 2023  Total 2022
3 $ $ $ $ $

Executives
K Neilson™® 391,277 1,764 260,199 29,498 682,738 465,500
C TPreston® 290,838 1,617 193,408 17,450 503,313 341,405
1 Urquhart® 199,914 1,409 132,943 13,701 347,967 43,200
Non-Executives
W Whitehorn 90,323 - - - 90,323 99,878
D Kemp 56,248 - - - 56,248 62,198
C Blye 60,708 - - - 60,708 60,708
R Rudish 60,708 - - - 60,708 60,708
A Erskine 54,216 - - - 54,216 54,216
AMcCuné® 33,885 - - - 33,885 -
Total 1,238,117 4,790 586,550 60,649 1,890,106 1,187,813

1. Aggregate emoluments disclosed abovedonot include any amounts for the value of options to acquire, or conditional share awards inrespect of ordinary shares in the
Company held by the Directors.

2. Benefits represent payments for health insurance, death in service and disability insurance.

3. AMcCune was appointed as a Director of the Company on 16 November 2022.

A. Conditional share awards, in respect of 4.460 and 9,895 Ordinary Shares in the Company, which were granted to K Neilson under the 2016 LTIP in September 2018
and in September 2019 respectively, vested in September 2022. Based on theshare price on the vesting dae the total value of those Ordinary Shares was £291,407
($329,906) before tax.

B.In September 2022 K Neilson exercised a share option, which was grantedin 2012 detailed below, in respect of a total 0£6,605 Ordinary Shares in the Company.
Based on the share price on the date of exercise, the gain on exercise of that share option was £102,378 ($116,737) before tax.

C. Conditional share awards, in respect of 3,305 and 7,355 Ordinary Shares in the Company, which were granted to CT Preston under the 2016 LTIPin September 2018
and in September 2019 respectively, vested in September 2022. Based on the share price on the vesting date the total value of those Ordinary Shares was £216,398
($244,988) before tax.

D. A conditional share award, in respect 0f4,043 Ordinary Shares in the Company, which was granted to I Urquhart under the 2016 LTIP in September 2019, vested in
September 2022. Based on the share price on the vesting date the value of those Ordinary Shares was £82,073 ($92,916) before tax.

The following Directors were paid in Sterling:

Salary/Fees Benefits Bonus Pension Total 2023 Total 2022
£ £ £ £ £ £

Executives

K Neilson 324,900 1,465 216,059 24,494 566,918 349,554
C T Preston 241,500 1,343 160,598 14,490 417,931 256,368
1 Urquhart 166,000 1,170 110,390 11,377 288,937 32,439
Non-Executives

W Whitehorn 75,000 - - - 75,000 75,000
D Kemp 46,706 - - - 46,706 46,706
Total 854,106 3,978 487,047 50,361 1,395,492 760,067

Further information regarding Directors’ share options and LTIP awards are contained in the tables on pages 129 and 130.
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Total Shareholder Return Performance Graph

The following graph charts the cumulative shareholder return ofthe Company over the past threey ears, compared tothe
FTSE AIM 100 Index and the FTSE techMARK Focus Index. The FTSE AIM 100 Index provides a comparison to a
. broad equity market index (of which Craneware is a constituent company). The FTSE techMARK Focus Index is
selected because the constituents of this index are generally affected by similar economic and commercial factors to
Craneware.
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Directors’ interests in share options and LTIP awards

Directors’ interests in share optionsasat30 June 2023, in respect of Ordinary Shares of 1 peachin Craneware plc, were

for the following Directors who held office during the course of the year:

Grant Date Exercise Exercise Held Granted Exercised | Lapsed Held Exercisable Expiry
Price Price At During During During | At from date date
(cents) (pence) 01/07/22 Year Year Year 30/06/23
K Neilson
Share Option Plan 2007
21 Sep 2012 650.0 400.0 6,605 6,605) - - 21 Sep 2015 | 21 Sept 22
10 Sep 2013 621.0 395.0 34,472 - - 34472 10 Sep 2016 | 10 Sept 23
22 Sep 2014 839.0 5225 39,090 - - 39,090 22 Sep 2017 | 22 Sept 24
9 Mar 2016 1066.0 750.0 28,628 - - 28,628 9 Mar 2019 9 Mar 26
12 Sep 2016 1563.01 1177.5 36,469 - - 36,469 12 Sep 2019 | 12 Sept 26
Schedule 4 Option Plan
17Jan 2018 | 24450 | 17750 | 1,690 - - 1,690 17Jan 2021 | 17 Jan 28
Unapproved Option Plan
17 Jan 2018 24450 | 1775.0 7,238 - - 7,238 17 Jan 2021 17 Jan 28
5 Sep 2018 3488.0 | 2710.0 5,692 - | (1,232) 4,460 21 Sep 2022 5S8ep28
SAYE Option Plan
20 Apr2020 14320 | 11475 1,568 - - 1,568 1 May 2023 1 Nov 23
C T Preston
Share Option Plan 2007
9Mar2016 [ 10660 | 7500 | 26925 - -1 26,925 9Mar20t9 [ 9 Mar26
Schedule 4 Option Plan
24 Mar2017 I 1544.0 ] 1237.5 I 2,424 - - 2,424 24 Mar 2020 | 24 Mar 27
Unapproved Option Plan
24Mar2017 1544.0 | 12375 6,162 - - 6,162 24 Mar 2020 | 24 Mar 27
17 Jan 2018 24450 | 1775.0 6,618 - - 6,618 17 Jan 2021 17 Jan 28
5 Sep 2018 3488.0 | 2710.0 4,218 - (913) 3,305 21 Sep 2022 5 Sep 28
SAYE Option Plan
20 Apr2020 1432.0 | 11475 1,568 - - 1,568 I May 2023 1 Nov 23
I Urquhart
Schedule 4 Option Plan
24 Mar2017 | 15440 | 1237.5 2,424 - - 2,424 24 Mar 2020 | 24 Mar 27
Unapproved Option Plan
24 Mar2017 15440 | 12375 1,236 - - 1,236 24 Mar 2020 | 24 Mar 27
17 Jan 2018 24450 | 1775.0 2,654 - - 2,654 17 Jan 2021 17 Jan 28
5Sep 2018 3488.0 | 2710.0 1,747 - - 1,747 22 Sep 2021 5 Sep 28
SAYE Option Plan
19 Apr2021 2539.0 | 1836.0 | 196 - (196) - 1 May 2024 1 Nov 24

Information regarding total share options, as granted to executive Directors and other employees, which were in
existence during the year is contained in Note 7 to the financial statements.
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The maximum number of Ordinary Shares subjectto conditional shareawards granted to Directors under the LTIP as at

30 June 2023 were as follows, in res

nect of Directors who held office during the course of the year:

Grant Held Granted | Released Lapsed Held Share price | Normal
Date At During During During At at date of | vesting date
01/07/22 Year Year Year 30/06/23 | grant
(pence)
K Neilson
Conditional Refer to note
shareaward | 5 Sep 2018 5,692 - (4,460) | (1,232) - 2,710.0 (a) below
Conditional Refer to note
share award | 4 Sep 2019 17,100 - (9,895) | (7,205) - 1,900.0 (b) below
Conditional
share award 2 Oct 2020 43,176 - -| (18,191) 24,985 1,505.0 1 20Oct2023
Conditional
share award | 18 Nov 2021 24,896 - - (3,502) 21,394 2,610.0 | 18 Nov 2024
Conditional
share award | 18 Nov 2022 -1 30,796 - - 30,796 2,110.0 | 18 Nov2025
C T Preston
Conditional Refer to note
share award | 5 Sep2018 4218 - (3,305) 913) - 2,710.0 (a) below
Conditional Refer to note
share award | 4 Sep 2019 12,710 - (7,355) | (5,355) - 1,900.0 (b) below
Conditional
share award 2 Oct 2020 32,093 - - | (13,522) 18,571 1,505.0 | 2 0Oct2023
Conditional
share award | 18 Nov 2021 18,505 - - (2,603) 15,902 2,610.0 | 18 Nov2024
Conditional
share award | 18 Nov 2022 -1 22,890 - - 22,890 2,110.0 | 18 Nov 2025
I Urquhart
Conditional Refer to note
shareaward | 4 Sep 2019 5,122 | - (4,043) (1,079) - 1,900.0 (b) below
Conditional
share award 2 Oct 2020 12,932 - - (2,724) 10,208 1,505.0 | 2 Oct 2023
Conditional
share award | 18 Nov2021 7,632 - - (1,074) 6,558 2,610.0 | 18 Nov2024
Conditional
share award | 18 Nov2022 -1 15,734 - - 15,734 2,110.0 | 18 Nov 2025

(a) As explained in the annual reports for the year ended 30 June 2021 and 30 June 2022, in light of the significant share placing (and
associated discount) conducted in June 2021, the Committee concluded that the testing of relative TSR performance at30 June 2021
was not appropriate. As such, the Committee exercised its discretion, as permitted in these circumstances, to defer testing of the
performance condition to 30 June 2022 allowing the alignment of executive and shareholder interests to be maintained. The vesting
date for these awards was 21 September 2022, beingthe day followingthe announcementofthe Group’s audited financial results for

the year ended 30 June 2022.

(b) The normal vesting date for these awards, to the extent that they vested based on achievement of performance conditions, would
have been 4 September 2022 however because this date was at a time when Share Dealing Restrictions applied in respect of the
Market Abuse Regulation, the vesting date for these awards was instead (in accordance with the Rules of the LTIP) 21 September
2022, being the day following the announcement of the Group’s audited financial results for the year ended 30 June 2022.
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Directors’ interests in share options and LTIP awards (continued)

There was no consideration for the grant of these conditional awards and no consideration will be payable by the award
holders to receive the Shares from these awards, if and to the extent that they vest. The entitlement to shares under the
LTIP is subject to achieving the performance conditions referred to on pages 121 to 123. The table above shows the
maximum entitlement at 30 June 2023 and the actual number of shares (if any) that vest from the awards will depend on
those conditions being achieved.

On behalf of the Remuneration Committee:

W
38034

Russ Rudish
Chair of the Remuneration Committee
4 September 2023
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Independent auditors’ report to the
members of Craneware plc

Report on the audit of the financial statements

Opinion

In our opinion, Craneware plc's group financial statements and company financial statements (the “financial statements”):

« giveatrueand fair view of the state ofthe group’s and of the company'’s affairs as at 30 June 2023 and of the group’s profit
and the group’s and company’s cash flows for the year then ended;

« havebeen properyprepared in accordance with UK-adopted intemational accounting standards as applied in accordance
with the provisions of the Companies Act 2006; and

« have been prepared in accordance with the requirements of the Companies Act 2006.

We have audited the financial statements, included within the AnnuaiReport and Financial Statements (the “Annual Repott),
which comprise: the Consolidated and Company balance sheets as at 30 June 2023; the consolidated statement of
comprehensive income, the consolidated and Company statements of cash flows, and the statements of changes inequity for
the year then ended; and the notes to the financial statements, which include a description of the significant accounting policies.

Basis for opinion

We conducted our audit in accordance with Intemational Standards on Auditing (UK) (“ISAs (UK)") and applicable law. Our
responsibilities under 1ISAs (UK) are further described in the Auditors’ responsibilities for the audit of the financial statements
section of ourreport. We believe that th e audit evidence we have obtained is sufficient and ap propriate to provide a basis for our
opinion.

Independence

We remained independent of the group in accordancewith the ethical requirementsthat are relevantto ouraudit of thefinancial
statements in the UK, which includes the FRC's Ethical Standard, as applicable to otherlisted entities of publicinterest, and we
have fulfilled our other ethical responsibilities in accordance with these requirements.

To the best of our knowledge and belief, we declare that non-audit services prohibited by the FRC's Ethical Standard were not
provided.

We have provided no non-audit services to the company or its controlled undertakings in the period under audit.
Our audit approach

Overview

Audit scope

e We performed an audit of the complete financial information of Craneware pic, Craneware, Inc. and Sentry Data Systerms
Inc. We also audited material balances in Craneware U.S. Holdings Inc. and Craneware plc Employee Benefit Trust. Taken
together, the entities we audited comprise 100% of Group revenues. The audit work for Sentry Data Systems Inc. was
undertaken by the PwC U.S. audit engagement team and all otheraudit work was undertaken by a single engagement team
in the UK.

Key audit matters

« Internally developed intangible assets (group and parent)

132



Craneware plc
Materiality

« Overall group materiality: $1,297,500 (2022: $1,206,690) based on 2.5% of EBITDA adjusted for exceptional items. (2022
2.5% of EBITDA adjusted for exceptional items).

e Overall company materiality: $487,688 (2022: $530,999) based on 5% of 3 year average profit before tax adjusted for
exceptional items). (2022: 5% of 3 year average profit before tax adjusted for exceptional items..

s Performance materiality: $973,125 (2022: $905,018) (group) and $365,766 (2022: $398,249) (company).

The scope of our audit
As part of designing our audit, we determined materiality and assessed the risks of material misstatement in the financial
statements.

Key audit matters

Key audit matters are those mattersthat, inthe auditors’ p rofessionaljudgement, were of most significance in the audit of the
financial statements ofthecurrentperiod and include the mo st significant assessed risks of material misstatement(whether or
notdue to fraud) identified by the auditors, including those which had the greatest effect on: the overall audit strategy; the
allocation of resources in the aud it; and directing the efforts ofthe engagement team. These matters, and any comments we
make on the results of our procedures thereon, were addressed in the context of our audit of the financial statements as a
whole, and in forming our opinion thereon, and we do not provide a separate opinion on these matters.

This is not a complete list of all risks identified by our audit.

Valuation of Purchase Price allocation related to acquisition of Sentry Data Systems Inc. and Revenue Recognition, which
were key audit matters last year, are no longer included because ofthe factthatthe acquistion is notapplicable in the current
year as the valuation forSentry acquisition was completed lastyear and because ourviewoftheriskin revenue recognition
has changed based on the continued standardisation of sales terms and no history of misstatements in previous audits.

Otherwise, the key audit matters below are consistent with last year.

Key audit matter

How our audit addressed the key audit matter

Internally developed intangible assets (group and parent)

As per note 14, the Group has net book value of
development costs capitalised amounting to $48,972k
(2022: $40,489k) and the Company h as $43,244k (2022:
37,500k) capitalised on the balance sheet. Development
costs are capitalised when the following criteria have
been met: new product development costs are technically
feasible; production and sale is intended; a market exists;
expenditure can be measured reliably; and sufficient
resources are available to complete such projects. The
Directors are required to continually assess the
commercial potential of each productin development in
order to determine if costs can continue to be capitalised.
We focus onthis area as thereis judgement involved in
the Directors’ assessment. We consider this as a key
audit matter because thereis arisk that the costs being
capitalised are not allowableunder IAS 38 and also that
the intangible assets will not generate sufficient economic
benefit to recover the value of the intangible asset.

On asample basiswe agreed additions to intangible assets
to supportingd ocumentation, including invoices and time
records. We obtained an understanding forthe proportion
of employee costs being capitalised and verified these
against payroll information (for example, payroll reports and
employee registers)and timesheetsto verify the amount of
time that employees spend on the capital projects. The
nature of the costs being capitalised was assessed to
ensure it metthe accountingrequirements to capitalise and
analysis was obtained from management to audit time
charged by employees. We challenged management on
how all criteria for capitalisation had been met and
supporting evidence was obtained to corroborate their
explanations. Regarding recoverability of intangible assets,
we challenged management and obtained underlying
support to assess the ability of the projects to generate
future economic benefits which included project road maps,
sales order value generated so far as well as future pipeline
and potential of sales. We also assessed the intangible
assets for indications of impairment. No matters arose
during our testing.

How we tailored the audit scope

We tailored the scope of our audit to ensure that we performed enough work to be able to give an opinion on the financial
statements as awhole, takinginto account the structure ofthe group and the company, the accounting p rocesses and controls,

and the industry in which they operate.
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The Group is structured into different components which include one inthe UK and two in the US. One of the components in the
US has the intellectual property to Sentry software products and enters into software license agreements with customers. The
component in the UK has the intellectual property to Craneware software products and the other US component enters into
license agreements with customers for those products. Thetwo US components also provide professional servicesto custormers
in the US. We identified all three ofthese components as financially significant and performed full scope audit procedures. For
the Sentry component we engaged our PwC US colleagues to complete the audit under our instruction. We had regular
engagementwith ourPwC US team as part of planning forthe Group audit, d uring their fieldwork at which timewe independently
reviewed their workingpapers overkey auditareas, and as part of ouraudit completionwhen we received their group reporting.
For the two Craneware components the audit work was completed by the UK Group audit team. There were other significant
balances in other smaller parts ofthe Group where work was carried out by the UK Group auditteam. This included borrowings
which sits in a US holding entity within the Group.

The impact of climate risk on our audit

As partofour auditwe made enquires of management to understand the extent of the potentialimpact of climate risk on the
group’s and company’s financial statements, and we remained alert when performing our audit procedures for any indicators of
theimpactofclimaterisk. Our procedures did notidentify any materialimpact as a result of climate risk on the group’s and
company’s financial statements.

Materiality

The scope of our audit was influenced by our application of materiality. We set certain quantitative thresholds for materiality.
These, togetherwith qualitative considerations, helped us to determine the scope of our aud it and the nature, timing and extent
of our audit procedures on the individual financial statement line items and disclosures and in evaluating the effect of
misstatements, both individually and in aggregate on the financial statements as a whole.

Based on our professional judgement, we determined materiality for the financial statements as a whole as follows:

Financial statements - group Financial statements - company

Overall $1,297,500 (2022: $1,206,690). $487,688 (2022: $530,999).

materiality

How we 2.5% of EBITDA adjusted for exceptional items. 5% of 3 year average profit before tax adjusted
determined it for exceptional items). (2022: 5% of 3 year

(2022: 2.5% of EBITDA adjusted for exceptional
items) . average profit before tax adjusted for

exceptional items.

Given fluctuation in the profits for Company
year over year, consistent with last year, we

We believe the measure of EBITDA adjusted for
exceptional items is the most relevant measure to

Rationale for
benchmark

applied

the shareholders to measure the underlying
performance ofthe Group post acquistionof Sentry.
In prioryear thebenchmarkused was profit before

have used this benchmark, which is also a
generally accepted materiality benchmark and
has resulted in a more appropriate level of

materiality to auditthe Company.

tax adjusted for exceptional items.

For each component in the scope of our group audit, we allocated a materiality that is less than our overall group materiality.
The range of materiality allocated across components was between $487,688 and $1,227,576. Certain components were audited
to a local statutory audit materiality that was also less than our overall group materiality.

We use performance materiality to reduce to an appropriately low level the probability that the aggregate of uncomected and
undetected misstatements exceeds overall materiality. Specifically, we use performance materiality in determining the scope of
our auditand the nature and extent of our testing of account balances, classes oftransactions and disclosures, for example in
determining sample sizes. Our performance materiality was 75% (2022: 75%) of overall materiality, amounting to $973,125
(2022: $905,018) for the group financial statements and $365,766 (2022: $398,249) for the company financial statements.

In determining the performance materiality, we considered a number of factors - the history of misstatements, risk assessment
and aggregation risk and the effectiveness of controls - and concluded that an amount in the middle of our normal range was
appropriate.

We agreed with those charged with govemance that we would report to them misstatements identified during our audit above

$64,875 (group audit) (2022; $64,684) and $24,384 (company audit) (2022: $26,550) as well as misstatements below those
amounts that, in our view, warranted reporting for qualitative reasons.
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Conclusions relating to going concern

Our evaluation of the directors’ assessment of the group's and the company’s ability to continue to adopt the going concern basis
of accounting included:

¢ evaluating the appropriateness of management's assessment of the group's and the company's ability to continue as a going
concern, including whetherthe form (e.g. in-depth knowledge ofthe business ordetailed analysis) is appropriate given the
nature of the group and the Company, consideration of mitigating factors, the period covered is at least 12 months from the
date of the financial statements, and all relevant information has been included.

« makinginquiries ofmanagement as to its knowledge of events or conditions beyond the period of management's as sessment
that may cast significant doubt on the group's and the Company's ability to continue as a going concern.

o testingthecash flow forecast for next 12 months from thedate of the audit report within the financial model ofthe group and
the Company.

« determining whether a material uncertainty exists related to the events or conditions identified by evaluating magnitude of
potential impact and likelihood of occurrence of those events or conditions.

Based on the work we have performed, we have not identified any material uncertainties relating to events or conditions that,
individually or collectively, may cast significant doubt on the group's and the company’s ability to continue as a going concem
for a period of at least twelve months from when the financial statements are authorised for issue.

In auditing the financial statements, we have concluded thatthe directors’ use ofthe goingconcem basis of accounting in the
preparation of the financial statements is appropriate.

However, because not all future events or conditions can be predicted, this conclusionis not aguarantee as to the group'sand
the company's ability to continue as a going concern.

In relationto the directors’ reporting on how they have applied the UK Corporate Govemance Code, we have nothing material
to add or draw attention to in relation to the directors’ statement in the financial statements about whether the directors considered
it appropriate to adopt the going concern basis of accounting.

Our responsibilities and the responsibilities ofthedirectors with respect to going concern are described in the relevant sections
of this report.

Reporting on other information

The otherinformation comprises all of the information in the Annual Report other than the financial statements and our auditors’
reportthereon. The directors are responsible for the other information. Our opinion on the financial statements does not cover
the other information and, accordingly, we do notexpress an audit opinion or, exceptto the extent otherwise explicitly stated in
this report, any form of assurance thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information and, in doing so,
considerwhetherthe other information is materially inconsistent with th e financial statements or ourknowledge obtained in the
audit, or otherwise appearsto be materially misstated. If we identify an apparent material inconsistency or material misstatement,
we are required to perform procedures to conclude whether there is a material misstatement of the financial statements or a
material misstatement ofthe other information. If, based on the workwe have performed, we conclude thatthere is a material
misstatement of this other information, we are required to report that fact. We have nothing to report based on these
responsibilities.

With respect to the Strategic report and Director's report, we also considered whether the disclosures required by the UK
Companies Act 2006 have been included.

Based on our work undertaken in the course of the audit, the Companies Act 2006 requires us also to report certain opinions
and matters as described below.
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Strategic report and Director's report

In our opinion, based on the work undertaken in the course of the audit, the information given in the Strategic report and Director's
report for the year ended 30 June 2023 is consistent with the financial statements and has been prepared in accordance with
applicable legal requirements.

In light of the knowledge and understanding ofthe group and company and their environment obtained in the course of the audit,
we did not identify any material misstatements in the Strategic report and Director's report.

Corporate governance statement

ISAs (UK) require us to review the directors’ statements in relation to going concem, longer-tem viability and that part of the
corporate govemance statement relating to the company’s compliance with the provisions of the UK Corporate Govemance
Code, which the Listing Rules of the Financial Conduct Authority specify for review by auditors of premium listed companies.
Our additional responsibilities with respect to the corporate governance statement as other information are described in the
Reporting on other information section of this report.

Based on the work undertaken as part of our audit, we have concluded that each of the following elements of the comporate
govemance statement, included within the Corporate Governance Reportis materially consistent with the financial statements
and our knowledge obtained during the audit, and we have nothing material to add or draw attention to in relation to:

« The directors’ confirmation that they have carried out a robust assessment of the emerging and principal risks;

« Thedisclosuresin the Annual Reportthatdescribe those principal risks, what procedures are in place to identify emerging
risks and an explanation of how these are being managed or mitigated;

« Thedirectors’ statement in the financial statements about whether they considered it ap propriate to ad opt the going concem
basis of accounting in preparing them, and their identification of any material un certainties to the group’s and company’s
ability to continue to do so overa period of at least twelve months fromthe date of approval of the financial statements;

¢« Thedirectors' explanation asto their assessment of the group's and company’s prospects, the period this assessment covers
and why the period is appropriate; and

¢ Thedirectors' statement as to whether they have a reasonable expectationthat the company will be able to continue in
operation and meet its liabilities as they fall due over the period of its assessment, including any related disclosures
drawing attention to any necessary qualifications or assumptions.

Our review of the directors’ statement regarding the longer-term viability of the group and company was substantially less in
scope than an audit and only consisted of making inquiries and considering the directors’ process supporting their statement,
checking thatthe statement is in alignment with the relevant provisions of the UK Corporate Govemance Code; and considering
whether the statement is consistent with the financial statements and our knowledge and understanding of the group and
company and their environment obtained in the course of the audit.

In addition, based onthe work undertaken as part of ouraudit, we have concluded that each ofthefollowing elements of the
corporate govemance statement is materially consistent with the financial statements and ourknowledge obtained during the
audit:

« Thedirectors’ statement that they consider the Annual Report, taken as awhole, is fair, balanced and understandable, and
providesthe information necessary forthe membersto assessthe group’s and company’s position, performance, business
model and strategy;

« Thesection oftheAnnualReportthatdescribes the review of effectiveness of risk management and internal control
systems; and

e The section of the Annual Report describing the work of the audit committee.

We have nothing to reportin respect of ourresponsibility to report when the directors’ statement relating to the company's

compliance with the Code does not properly disclose a departure from arelevant provision of the Code specified under the
Listing Rules for review by the auditors.
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Responsibilities for the financial statements and the audit

Responsibilities of the directors for the financial statements

As explained more fully in the Statement of Directors' Responsibilities, the directors are responsible for the preparation of the
financial statements in accordance with the applicableframework and forbeing satisfied thatthey give atrue and fair view. The
directors are also responsible for such internal control as they determine is necessary to enable the preparation of financial
statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are responsible for assessingthegroup’s and the company’s ability to continue
as a going concem, disclosing, as applicable, matters related to going concem and using the going concern basis of accounting
unless the directors either intend to liquidate the group or the company or to cease operations, or have no realisticaltemative
butto do so.

Auditors’ responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material
misstatement, whether due to fraud orerror, and to issue an auditors’ report that includes ouropinion. Reasonable assurance is
a high level of assurance, but is not a guarantee that an audit conducted in accordance with ISAs (UK) will always detect a
material misstatement when it exists. Misstatements can arise from fraud or error and are considered materialif, individually or
in the aggregate, they could reasonably be expected to influence the economic decisions of userstaken on the basis of these
financial statements.

Irreg ularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures in line with our
responsibilities, outlined above, to detect material misstatements in respect of irregularnties, including fraud. The extent to which
our procedures are capable of detecting irregularities, including fraud, is detailed below.

Based on our understanding ofthe group and industry, we identified that the principal risks of non-compliance with laws and
regulations related to UKand USemploymentlaws and Health and Safety regulations, and we considered the extent to which
non-compliance might have a material effect on the financial statements. We also considered those laws and regulatons that
have a direct impact on the financial statements such as UK Companies Act 2006, UK and US tax legislations, UK Corporae
Governance code and UK AlM listing rules. We evaluated management’s incentives and opportunities for fraudulent manipulation
of the financial statements (including the risk of override of controls), and determined that the principal risks were related to
posting inappropriate joumal entries and the risk of management bias in accounting estimates. The group engagement team
shared this risk assessment with the component auditors so that they could include appropriate audit proceduresin response to
such risksintheirwork. Audit procedures performed by the group engagement team and/or component auditors included:

e Enquiries of management around known or suspected instances of non-compliance with laws and regulations, claims and
litigation, and instances of fraud;

« Understanding of management's controls designed to prevent and deter irregularities;

e Review of board minutes;

e Challenging management on assumptions and judgements made in their significant accounting estimates;

« Identifying and testing journa entries, including those with unexpected account combinations impacting revenue and
EBITDA.

« Enquiries ofentity staff and management's expert in tax and compliance functions to identify any instances of non cormpliance
with taxation laws and reguiations.

There are inherent limitationsin the audit procedures described above. We are less likely to become aware of instances of non-
compliance with laws and regulations that are not closely related to events and transactions reflected in the financial statements.
Also, the risk of not detecting a material misstatement due to fraud is higher than the risk of not detecting one resulfing from
error, as fraud may involve deliberate concealment by, for example, forgery or intentional misrepresentations, or through
collusion.

Our audit testing might include testing complete populations of certain transactions and balances, possibly using data auditing
techniques. However, ittypically involves selecting a limited number of items for testing, ratherthan testing conrplete populations.
We will often seek to target particularitems for testing based on their size or risk characteristics. In other cases, we will use audit
sampling to enable us to draw a conclusion about the population from which the sample is selected.

A further description of our responsibiliies for the audit of the financial statements is located on the FRC’s website at:
www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditors’ report.

137



Craneware plc

Use of this report

This report, including the opinions, has been prepared for and only for the company’s members as a body in accordance with
Chapter 3 of Part 16 of the Companies Act 2006 and for no other purpose. We do not, in giving these opinions, accept or assume
responsibility for any other purpose or to any other person to whom this report is shown or into whose hands it may come save
where expressly agreed by our prior consent in writing.

Other required reporting

Companies Act 2006 exception reporting
Under the Companies Act 2006 we are required to report to you if, in our opinion:

« we have not obtained all the information and explanations we require for our audit; or

« adequate accounting records have not been kept by the company, or returns adequate for our audit have not been received
from branches not visited by us; or

« certain disclosures of directors’' remuneration specified by law are not made; or

e the company financial statements are not in agreement with the accounting records and returns.

We have no exceptions to report arising from this responsibility.

=

Paul Cheshire (Senior Statutory Auditor)

for and on behalf of PricewaterhouseCoopers LLP
Chartered Accountants and Statutory Auditors
Edinburgh

4 September 2023
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Consolidated Statement of Comprehensive Income

For the year ended 30 June 2023

Total Total
2023 2022
Notes $'000 $'000

Continuing operations:
Revenue from contracts with customers 4 174,018 165,544
Cost of sales (25,576) (23,178)
Gross profit 148,442 142,366
Other income 600 551
Operating expenses 5 (131,876) (124,324)
Net impairment reversal/ (charge) on financial and contract assets 2,062 (461)
Operating profit 5 19,228 18,132
Analysed as:
Adjusted EBITDA* 54,892 51,757
Share-based payments 7 (2,992) (2,116)
Depreciation of property, plant and equipment 13 (3,451) (3,259)
Amortisation of intangible assets - other 14 (7,781) (5,903)
Amortisation of intangible assets - acquired intangibles 14 (20,930) (20,239)
Exceptional costs** 5 C(510)  (2,106)
Finance income 8 214 1
Finance expense 8 (6,357) (5,031)
Profit before taxation 13,085 13,102
Tax on profit on ordinary activities 9 (3,853) (3,693)
Profit for the year attributable to owners of the parent 9,232 9,409
Other comprehensive income
Items that may be reclassified subsequently to profit or loss
Currency translation reserve movement - 42
Total items that may be reclassified subsequently to profit or loss - 42
Total comprehensive income attributable to owners of the parent 9,232 9,451
Earnings per share for the year attributable to equity holders
- Basic ($ per share) 11 0.263 0.268
- Diluted (8 per share) 11 0.261 0.265

The accompanying notes are an integral part of these financial statements.

* See Note 27 for explanation of Alternative Performance Measures.

** Exceptional items relate to integration costs associated with the purchase of Sentry Data Systems, Inc (FY22: legal and professional fees associated

with acquisition of Sentry Data Systems and related integration costs).
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Group
Share Capital
Share  Premium  Treasury Redemption Merger Other  Retained Total

Capital Account Shares Reserve Reserve Reserves  Earnings Equity
Group $'000 $'000 $'000 $'000 $'000 $'000 $'000 $'000
At 1 July 2021 624 21,097 - 9 186,993 4,728 46,828 260,279
Total comprehensive income - profit for the year - - - - - - 9,409 9,409
Total other comprehensive income - - - - - £ 42 42
Transactions with owners:
Share-based payments - - - - - 2,294 - 2,294
Share issue 35 76,107 - - (12) - - 76,130
Purchase of own shares through EBT (Note 18) - - - - - - (1,726) (1,726)
Deferred tax taken directly to equity - - - - - - (366) (366)
Impact of share options and awards exercised / lapsed - - - - - (1,089) 1,025 (64)
Dividends (Note 10) - - - - - - (12,976) (12,976)
At 30 June 2022 659 97,204 - 9 186,981 5,933 42,236 333,022
Total comprehensive income - profit for the year - - - - - - 9,232 9,232
Transactions with owners:
Share-based payments - - - - - 3,231 - 3,231
Purchase of own shares through EBT (note 18) - - - - - - (179) (179)
Purchase of own shares through share buyback (note 18) - - (3,865) - - - - (3,865)
Deferred tax taken directly to equity - - - - - - (1,004) (1,004)
Impact of share options and awards exercised / lapsed - - 128 - - (2,324) 1,719 477
Dividends (Note 10) - - - - - - (12,119) (12,119)
At 30 June 2023 659 97,204 (3,737) 9 186,981 6,840 39,885 327,841

The accompanying notes are an integral part of these financial statements.
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Statements of Changes in Equity for the year ended 30 June 2023

Company
Share Capital
Share  Premium Treasury Redemption Merger Other Retained Total
Capital Account Shares Reserve Reserve Reserves Earnings Equity
Company $'000 $'000 $'000 $'000 $'000 $'000 $'000 $'000
At 1 July 2021 ’ 624 21,097 - 9 186,993 1,632 28,774 239,129
Total comprehensive income - profit for the year - - - - - - 6,034 6,034
Transactions with owners:
Share-based payments - - - - - 6,142 - 6,142
Share issue 35 76,107 - - (12) - - 76,130
Deferred tax taken directly to equity - - - - - - 19 19
Impact of share options and awards exercised / lapsed - - - - - (1,841) 1,357 (484)
Dividends (Note 10) - - - - - - (12,976) (12,976)
At 30 June 2022 659 97,204 - 9 186,981 5,933 23,208 313,994
Total comprehensive income - profit for the year - - - - - - 6,544 6,544
Transactions with owners:
Share-based payments - - - - - 3,231 - 3,231
Purchase of own shares through share buyback (note 18) - - (3,865) - - - - (3.865)
Deferred tax taken directly to equity - - - - - - (666) (666)
Impact of share options and awards exercised / lapsed - - 128 - - (2,324) 1,541 (655)
Dividends (Note 10) - - - - - - (12,119) (12,119)
At 30 June 2023 659 97,204 3,737) 9 186,981 6,840 18,508 306,464

The accompanying notes are an integral part of these financial statements.
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Craneware plc

Consolidated Balance Sheet as at 30 June 2023

Restated
Note 2023 2022
$'000 $'000
ASSETS
Non-Current Assets
Property, plant and equipment 13 8,464 8,819
Intangible assets - goodwill 14 235,236 235,236
Intangible assets - acquired intangibles 14 166,327 187,257
Intangible assets - other 14 50,230 43,430
Trade and other receivables 16 2,758 3,234
463,015 477,976
Current Assets
Trade and other receivables 16 35,424 39,584
Cash and cash equivalents 20 78,537 47,157
Restricted cash ' - 1,251
. 113,961 87,992
Total Assets 576,976 565,968
EQUITY AND LIABILITIES
Non-Current Liabilities
Borrowings 21 75,033 103,589
Deferred income 2,875 4,792
Leased property 2,224 1,206
Hire purchase equipment 44 290
Deferred tax 17 41,337 44,417
Other provision 243 568
121,756 154,862
Current Liabilities
Borrowings 21 8,000 8,000
Deferred income 49,643 53,930
Amounts held on behalf of customers 51,220 672
Tax payable 2,565 -
Trade and other payables 22 15,951 15,482
127,379 78,084
Total Liabilities 249,135 232,946
Equity
Share capital 18 659 659
Share premium account 97,204 97,204
Treasury shares 3,737) -
Capital redemption reserve 9 9
Merger reserve 186,981 186,981
Other reserves 6,840 5,933
Retained earnings 39,885 42236
Total Equity 327,841 333,022
Total Equity and Liabilities 576,976 565,968

Registered Number SC196331
The accompanying notes are an integral part of these financial statements.

The financial statements on pages 146 to 199 were approved and authorised for issue by the Board of Directors
on 4 September 2023 and signed on its behalf by:

DocuSigned by: DocuSignad by:
@m’, Prcston
CHSF, 87 C8481...
Keith Nelison Craig Preston
Director Director
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Craneware plc

Company Balance Sheet as at 30 June 2023

Note 2023 2022
$'000 $'000
ASSETS
Non-Current Assets
Investment in subsidiary undertakings 15 84,905 84,905
Property, Plant and equipment i3 2,348 679
Intangible assets 14 43,297 37,537
Deferred Tax 17 - 805
Amounts owed from group companies 16 - 6,000
130,550 129,926
Current Assets
Trade and other receivables 16 207,191 222,516
Cash and cash equivalents 20 25,102 28,400
232,293 250,916
Total Assets 362,843 380,842
EQUITY AND LIABILITIES
Non-Current Liabilities
Lease liabilities > 1 year 1,887 -
Other provisions 243 568
Deferred tax 1,226 -
3,356 568
Current Liabilities
Deferred income 30,253 34,947
Trade and other payables 22 22,770 31,333
53,023 66,280
Total Liabilities 56,379 66,848
Equity ,
Share capital 18 659 659
Share premium account 97,204 97,204
Treasury shares 3,737) -
Capital redemption reserve 9 9
Merger reserve 186,981 186,981
QOther reserves 6,840 5,933
Retained earnings 18,508 23,208
At 1 July 23,208 28,774
Profit for the year attributable to owners 6,544 6,034
Other changes in retained earnings (11,244) (11,600)
Total Equity i 306,464 313,994
Total Equity and Liabilities 362,843 380,842

Registered Number $C196331
The accompanying notes are an integral part of these financial statements.

The financial statements on pages 146 to 199 were approved and authorised for issue by the Board of Directors
on 4 September 2023 and signed on its behalf by:

DocuSigned by: DocuSigned by:
EM [am, Prasto,

CBSFAQSSIQA243F... BTBCEFIAZFCBASS...
Keith Neilson Craig Preston
Director Director
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Consolidated Statement of Cash Flows for the year ended 30 June
2023

Note 2023 2022
$'000 $'000

Cash flows from operating activities
Cash generated from operations 19 100,591 32,943
Tax paid (1,843) (5,979)
Net cash generated from operating activities 98,748 26,964

Cash flows from investing activities
Acquisition of subsidiary, net of cash acquired 12 - (293,288)
Purchase of property, plant and equipment 13 (520) (353)
Capitalised intangible assets 14 (15,031) (13,680)
Interest received 214 1
Net cash used in investing activities (15,337)  (307,320)

Cash flows from financing activities
Dividends paid to company shareholders 10 (12,119) (12,976)
Share issue professional fees - (263)
Paid up share capital 18 - 236
Proceeds from issuance of treasury shares 18 138 -
Proceeds from borrowings 21 - 120,000
Loan arrangement fees 21 (252) (268)
Repayment of borrowings 21 (28,000) (8,000)
Interest on borrowings ' (6,503) (3,080)
Purchase of own shares by EBT 18 (179) (1,726)
Share buyback programme 18 (3,815) -
Payment of lease liabilities (2,552) (2,027)
Net cash (used in)/ generated from financing activities (53,282) 91,896
Net increase/ (decrease) in cash and cash equivalents 30,129 (188.,460)
Cash and cash equivalents at the start of the year 47,157 235,617
Restricted cash previously excluded from cashflow* 1,251 -
Cash and cash equivalents at the end of the year 20 78,537 47,157

*Restricted cash was notincluded within cash and cash equivalents on the Balance Sheet or within the
Cashflow Statement in the prior period. Asthe Group is unable to hold these amounts outside of its own
treasury facilities, these “restricted cash” balances are nowincorporated within cash and cash equivalents for
FY23 and are therefore included within the Cashflow Statement for the current year.

The accompanying notes are an integral part of these financial statements.
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Company Statement of Cash Flows for the year ended 30 June

2023

Note 2023 2022
$'000 $'000

Cash flows from operating activities
Cash generated from/ (used in) operations 19 18,220 (175,869)
Tax paid (1) (1,088)
Net cash generated from/ (used in) operating activities 18,219  (176,957)

Cash flows from investing activities
Purchase of property, plant and equipment 13 (205) (170)
Capitalised intangible assets 14 (11,539) (10,300)
Interest received 443 354
Net cash used in investing activities (11,301) (10,116)

Cash flows from financing activities
Dividends paid to company shareholders. 10 (12,119) (12,976)
Share issue professional fees - (263)
Paid up share capital 18 - 236
Proceeds from issuance of treasury shares 18 138 -
Intergroup loan repaid 6,000 -
Share buyback programme 18 (3,815) -
Funds (advanced to)/ returned from EBT 18 - (1,304)
Payment of lease liabilities (420) (583)
Net cash generated from/ (used in) financing activities (10,216) (14,890)
Net decrease in cash and cash equivalents (3,298) (201,963)
Cash and cash equivalents at the start of the year 28,400 230,363
Cash and cash equivalents at the end of the year 20 25,102 28,400

The accompanying notes are an integral part of these financial statements.
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Notes to the Financial Statements

General Information

Craneware plc (“the Company”) is a public limited company incorporated and domiciled in Scotland. The
Company has a primary listing on the Alternative Investment Market (‘AIM”) of the London Stock Exchange.
The address of'its registered officeand principal place of business is disclosed on page 71 ofthe Annual Report.
The principal activity of the Company is described in the Directors’ Report.

Basis of preparation

The financial statements of the Group and the Company are prepared in accordance with UK adopted
international a ccounting standards (International Financial Reporting Standards (“IFRS”)) and the applicabke
legal requirem ents of the Companies Act 2006.

The Group and the Company financial statements have been prepared under the historic cost convention and
prepared on a going concern basis. The Strategic Report on pages 4 to 28 contains information regarding the
Group’sactivitiesandan overview of the development of its products, services and theenvironment in which t
operates. The Group’s revenue, operating results, cash flows and balance sheet are detailed in the financal
statements and explained in the Financial Review on pages 8 to 13.

Going concern

The Group is profitable and there is a reasonable expectation that this will continueto be the case. Ourbusiness
model is delivering high levels of recurring revenue, supported by long term underlying contracts, that deliver
high levels of cash generation. In addition, the Group has cash and cash equivalents of $78.4m as wellas a
committed but undrawn facility available to it of $60m.

The directors have prepared cash flow forecasts covering a period of over twelve months from the date of
approval of these financial statements. These forecasts include consideration of severe but plausible downsides,
should these events occur, the Group would have sufficient fundsto meet its liabilities as they falldue forthat
period. These scenarios anticipate a zero-growth scenario, suchthat the only salesmadeby the Group would be
to replace losses of existing long-term contracts. Under this basis, without the need to make cost savings, the
Group remained in compliance with its covenants and had noneed to draw upon the committed undrawn facility.

Based on this assessment, the Directors have determined that the Group has adequate resources to continue n
business for the foreseeable future and that it is therefore appropriate to adopt the going concern basis in
preparing the consolidated and the Company financial statements.

The applicable accounting policies are set out below, together with an explanation of where changes havebeen
made to previous policies on the adoption of new accounting standards in the year, if relevant.

The preparation of financial statements in conformity with IFRS requires the use of estimates and assumptions
that affect the reported amounts of assets and liabilities at the date of the financial statements and the reported
amounts of revenues and expenses during the reporting year. Although these estimates are based on
management’s best knowledge of the amount, event or actions, actual results ultimately may differ from those
estimates.

The Company and its subsidiary undertakings are referred to in this report as the Group.
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The principal accounting policies adopted in the preparation of these financial statements are set out below.
These policies have been consistently applied, unless otherwise stated.

Reporting currency

The Directors consider that, as the Group’s revenues are primarily denominated in US dollars, the Company’s
principal functional currency is the US dollar. The Group’s financial statements are therefore prepared in US
dollars.

Currency translation

Transactions denominated in currencies other than US dollars are translated into US dollars at the rate of
exchange ruling at the date of the transaction. The average exchange rate during the course of the year was
$1.2043/£1 (FY22: $1.3317/£1). Monetary assets and liabilities expressed in foreign currencies are translated
into USdollars at rates ofexchange ruling at the Balance Sheet date $1.2619/£1 (FY22:$1.2128/£1). Exchange
gains orlosses arising upon subsequent settlement ofthe transactions and from translation at the Balance Sheet
date, are included within the related category of expense where separately identifiable, or administrative
expenses.

New Standards, amendments and interpretations effective in the year

The Directors have adopted the followin g Standards, amendments and interpretations (where relevant to the
Group) and they have concluded that they have no material financial impact on the financial statements of the
Group or Company.

Reference to the Conceptual Framework (Amendments to IFRS 3) (effective 1 January 2022%*),
Onerous Contracts — Cost of Fulfilling a Contract (Amendments to [AS 37) (effective 1 January 2022*)
Annual Improvements to IFRS 2018-2020 (effective 1 January 2022*).

New Standards, amendments and interpretations not yet effective

The Directors anticipate that the future adoption of the following Standards, amendments and interpretations
(where relevant to the Group and subject to their endorsement) will have no material financial impact on the
financial statements ofthe Groupand Company in their current form. None of the below Standards, amendments
or interpretations have been adopted early but their potential impact is continually monitored.

Classification of Liabilities as Current or Non-current (Amendments to 1AS 1) (effective 1 January 2023%),
Disclosure of Accounting Policies (Amendments to IAS 1) (effective 1 January 2023%),

Definition of Accounting Estimates (Amendments to IAS 8) (effective 1 January 2023 %),

Deferred Tax related to Assets and Liabilities arising from a Single Transaction (Amendments to IAS 12)
(effective 1 January 2023*).

*Effective for accounting periods starting on or after this date.

147



Craneware plc
Notes to the Financial Statements (continued)

1 Principal accounting policies (continued)

Basis of consolidation

The consolidated Statement of Comprehensive Income, Balance Sheet, Statement of Changes in Equity and
Statement of Cash Flows include the financial statements of the Company and its subsidiaries.

Subsidiaries are all entities over which the Group has control. The Group controls an entity whenthe Group s
exposed to, or has rights to, variable returns from its involvement with the entity and has the ability to affect
those returns through its power over the entity. Subsidiaries are fully consolidated from the date on which control
transferred to the Group and are deconsolidated from the time control ceases.

Intra-Group revenue and profits/ (Iosses) are elim inated on consolidation and allsales and profit figures relate
to external transactions only.

As permitted by Section 408(4) of the Companies Act 2006, the Statement of Comprehensive Income of the
Parent Company is not presented although the Company performance can be seen in isolation in the Statements
of Changes in Equity. Accounting policies of subsidiaries have been changed where necessary to ensure
consistency with the policies adopted by the Group.

Employee Benefit Trust (EBT)

Craneware plc established an employee benefit trust(EBT) in conjunction with the operation of the Company’s
employee share plans for thebenefit oftheemployees ofthe Group. Whileit is run by independent trustees, the
assets and liabilities of the employee benefit trust are viewed to be ultimately under the control of the Board of
Directors and hence have been consolidated into the Group results.

Investmentsin the Company’s own shares held by the EBT arepresented as a deduction from Retained Earnings.

Business combinations

The acquisition of subsidiaries is accounted for using the purchase method. The cost of the acquisition &
measured at the aggregate of the fair values, at the acquisition date, of assets given, liabilities incurred or
assumed, and the equity issued by the Group. The considerationtransferred includes the fair value of any assets
orliabilities resulting from any contingent consideration. Any costs directly attributable to theacquisition costs
are expensed as incurred.

Any contingent consideration to be transferred by the Group is recognised at fair value at the acquisition date.
Subsequent changes to the fair value of the contingent consideration that is deemed to be a financial asset or
financial liability is recognised in accordance with IFRS 9 in the Statement of Comprehensive Incomeand any
balances at the Balance Sheet date are categorised as ‘fair value through profit and loss’. Contingent
considerationthatis classified as equity is not re-measured and its subsequent settlement is accounted for within

equity.

Goodwill arisingon the acquisition isrecognised asan asset and initially measured at cost, being the excess of
fair value of the consideration over the Group’s assessment of the net fair value of the identifiable assets and
liabilities recognised.

Ifthe Group’s assessment of thenet fair value of a subsidiary’s assets and liabilities had exceeded the fair value
ofthe consideration of the business combination, then the excess (‘negative goodwill’) would be recognised in
the Consolidated Statementof Comprehensive Income immediately. The fair value oftheidentifiable assets and
liabilities assumed on acquisition are broughtonto the Balance Sheetattheir fair valueatthedate ofacquisition.
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Revenue from contracts with customers

The Group follows the principles of IFRS 15, ‘Revenue from Contracts with Customers’; accordingly,, revenue
is recognised using the five-step model:

Identify the contract;

Identify the performance obligations in the contract;

Determine the transaction price;

Allocate the transaction price to the performance obligations in the contract; and

Recognise revenue when or as performance obligations are satisfied.

(L SRS I S B

Revenue is recognised either when the performanceobligation in the contracthas been performed (pointin time
recognition) or over time as control of the performance obligation is transferred to the customer.

Revenue is derived from sales of software licences, professional services, including training and consulancy,
and transactional fees.

Revenue from software licenses

Revenue from both on-premise and cloud-based software licenced products is recognised from the pointat which
the customer gains controland the right to use our software. The following key judgements have beenmade in
relation to revenue recognition of software license:

e Thisis right of use software due to theintegral updates provided on a regular basis to keep the software
relevant and, as a result, the licenced software revenue will be recognised over time rather than ata
point in time; }

¢ The software license together with installation, regular updates and access to support services form a
single performance obligation;

o The transaction price is allocated to each distinct one year license period with annual increases being
recognised in the year they apply; and

e Discounts in relation to software licenses are recognised over the life of the contract.

This policy is consistent with the Company’s products providing customers with a service through the delivery
of,and access to, software solutions (Software-as-a-Service (“SaaS™)), and results in revenue being recognised
over the period that these services are delivered to customers.

Incremental costs directly attributable in securing the contract are charged equally over the life of the contract
and as a consequenceare matched to revenue recognised. Any deferred contract costs are included in both current
and non-current trade and other receivables.

Revenue from professional services

Revenue from all professional services including training and consulting services is recognised when the
performanceobligationhas been fulfilled and theservices are provided. These services could be provided by a
third party and are therefore considered to be separate performance obligations. Where professional services
engagements contain material obligations, revenue is recognised when all the obligations underthe engagement
have been fulfilled. Where professional services engagements are provided on a fixed price basis, revenue i
recognised based on the percentage complete of the relevant engagement. Percentage completion is estimated
based onthe total number of hours performed on the project compared to the total number of hours expected to
complete the project.

‘White-labelling’ or other ‘paid for development work’ is generally provided on a fixed price basis and as such
revenue is recognised based on the percentage completion ordelivery of therelevant project. Where percentage
completion is used it is estimated based onthe total number of hours performed onthe project compared tothe
total number of hours expected to complete the project. Where contracts underly ing these projects contain
material obligations, revenue is deferred and only recognised when all the obligations under the engagement
have been fulfilled.
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Revenue from contracts with customers (continued)

Revenue from transactional services

Transactional service fees are recognised at the point in time when the service is provided.

Should any contracts contain non-standard clauses, revenue recognition will be in accordance with the underlying
contractual terms which will normally result in recognition of revenue being deferred until all materal
obligations are satisfied. The Group does not have any contracts where a financing component exists within the
contract.

The excess of amounts invoiced over revenue recognised are included in deferred income. If the amount of
revenue recognised exceeds the amount invoiced the excess is included within accrued income.

Contract assets include sales commissions and prepaid royalties. Contract liabilities include unpaid salks
commissions on contracts sold and deferred income relating to license fees billed in advance and recognisedover
time.

Exceptional items

The Group defines exceptional items as transactions (including costs incurred by the Group) whichrelate tonon-
recurringevents. Theseare disclosed separately where itis considered itprovidesadditional usefulinformation to
the users of the financial statements.

Employee benefits

The Group operates a defined contribution Stakeholder Pension Scheme as described in Section 3 of Welfare
Reform and Pensions Act 1999. Private medical insurance is also offered to every employee.

Amounts payable in respectofthese benefitsare chargedtothe Statement of Comprehensive Income as they fal
due. The Group has no further payment obligations once the payments have been made. The contributions are
recognised as anemployee benefit expense whenthey are due. Prepaid contributions are recognised as an asset
to the extent that a cash refund or a reduction in future payments is available.

Share-based payments

The Group grants share options and/ or conditional share awards to certain employees. Inaccordance with IFRS
2,“Share-Based Payments”, equity-settled share-based payments aremeasured at fair valueatthe date of grant.
Fair value is measured using the Black-Scholes pricing model or the Monte Carlo pricing model, as appropriately
amended, taking into account the terms and conditions of the share-based awards.

The fair value determined at the date of grant of the equity-settled share-based payments is expensed on a
straight-line basis over the vesting period, based on the Group’s estimate of the number of shares that will
eventually vest. Non-market vesting conditions and service-based vesting conditions are included in assumptions
about the number of share options and/ or conditional share awards thatare expected to vest. At the end ofeach
reporting period, the entity revises its estimates of the number of options and / or conditional share a wards that
are expected to vest based on the non-market and service-based vesting conditions. [t recognises the im pact of
the revision to original estimates, if any, in the Consolidated Statement of Comprehensive Income, with a
corresponding adjustment to equity.

Market vesting conditions and non-vesting conditions are factored into the fair value of the share options or
conditional share awards granted. As long as all other vesting conditions are satisfied, a charge is recognised
irrespective of whether the market vesting conditions are satisfied. The cumulative expense is not adjusted for
failure to achieve a market vesting condition or where a non-vesting condition is not satisfied.
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The share-based payments charge is included in ‘operating expenses’ with a corresponding increase in ‘other
reserves’. Charges relating to subsidiaries are recharged by Craneware plc to the relevant subsidiary.

When the share options are exercised and are satisfied by new issued shares, the proceeds received net of any
directly attributable transaction costs are credited to share capital and share premium.

Taxation

The charge for taxation is based on the profit for the period as adjusted for items which are non-assessablke or
disallowable. It is calculated using taxation rates thathave been enacted or substantively enacted by the Balnce
Sheet date.

Deferred taxation is computed using the liability method. Under this method, deferred tax assets and liabilities
are determined based on temporary differences between the financial reporting and tax bases of assets and
liabilities. They are measured using enacted rates and laws that will be in effect when the differences are
expected to reverse. Deferred taxis not accounted forif it arises from initial recognitionof anasset or liability
in a transaction that at the time of the transaction does not affect accounting or taxable profit orloss. Defened
tax assets are recognised to the extent that it is probable that future taxable profits will arise against which the
temporary differences will be utilised.

Deferred tax is provided on temporary differences arising on investments in subsidiaries except where the timing
of the reversal of the temporary difference is controlled by the Group and it is probable that the temporary
difference will not reverse in the foreseeable future. Deferred tax assets and liabilities arising in the same tax
jurisdiction are offset.

In the UK and the US, the Group is entitled to a tax deduction foramounts treated as compensation on exercise
of certain employee share options and on the vesting of conditional share awards under each jurisdiction’s tax
rules. “Share-based payments” are recorded in the Group’s Consolidated Statement of Comprehensive Income
overthe period fromthe grant date to the vestingdate of the relevant options and conditional share awards. As
there is a temporary difference between the accounting and tax bases a deferred tax asset is recorded. The
deferred tax assetarising is calculated by comparing the estimated amountoftax deduction to be obtained in the
future (based onthe Company’s share price at the Balance Sheet date) with the cumulative amount of the
compensation expense recorded in the Consolidated Statement of Comprehensive Income. If the amount of
estimated future tax deduction exceeds thecumulative amount of the remuneration expenseatthesstatutory rate,
the excess is recorded directly in equity against retained earnings.

Intangible Assets

(a) Goodwill
Goodwill arising on consolidation represents the excess of the cost of acquisition over the fair value of the
identifiable assets and lia bilities of a subsidiary at the date of acquisition. Goodwill is recognised as a non-current
asset in accordance with [FRS 3 and is not amortised.
Afterinitial recognition, goodwillis stated at cost less any accumulated im pairment losses. [t is tested at least
annually forimpairment. Any impairment loss is recognised in the Consolidated Statement of Comprehensive
Income.
Goodwillis allocated to cash generating units for the purpose of impairment testing. The allocation is made to

those cash generating units that are expected to benefit from the business combination in which the goodwil
arose.
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(b) Proprietary software

Proprietary software acquired in a business combination is recognised at fair value at the acquisition date.
Proprietary software has a finite useful economic life and is carried at cost less accumulated amortisation.
Amortisation is calculated using the straight-line method to allocate the associated costs over their estimated
useful lives of five years.

(¢) Customer relationships

Contractual customer relationships acquired in a business combination are recognised at fair value at the
acquisition date. The contractual customer relationships havea finite useful economic life andare carried at cost
less accumulated amortisation. Amortisation is calculated usingthe straight-line method overthe expected life
of the customer relationship which has been assessed as up to fifteen years.

(d) Development Costs

Expenditure associated with developing and maintaining the Group’s software products is recognised as
incurred.

Development expenditure is capitalised where new product development projects
e are technically feasible;
e production and sale is intended;
e a market exists;
expenditure can be measured reliably; and
sufficient resources are available to complete such projects.

Costs are capitalised until initial commercialisation of the product, and thereafter amortised on a straight-Ine
basis over its estimated useful life, which has been assessed as between five and ten years. Expenditure not
meeting the above criteria is expensed as incurred.

Employee costs and specific third party costs involved with thedevelopment of the software are included within
amounts capitalised.

(¢) Computer software

Costs associated with acquiring computer software and licenced to use technology are capitalised as incumed,
except cloud computing software where the Group does not have control of the software which is expensed as
incurred. They are amortised on a straight-line basis overtheir usefuleconomic life which is typically three to
five years.

(f) Trademarks
Trademarks acquired in a business combination are initially measured at fair value at the acquisition date.
Trademarks have a finite useful economic life and are carried atcost less accumulated amortisation. Amortisation

is calculated usingthe straight-line method toallocate the associated costs over their estimated usefullives of up
to ten years.
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At each reporting date the Group considers the carrying amount of its tangible and intangible assets including
goodwillto determine whether there is any indication thatthoseassetshave suffered an im pairment loss. I fthere
is such an indication, the recoverable amount of the asset is estimated in order to determine the extent of the
impairment loss (if any) through determiningthe valuein use of the cash generatingunit (‘\CGU”) thatthe asset
relates to.

Where it is not possible to estimate the recoverable amount of an individual asset, the Group estimates the
recoverable amount of the cash generating unit to which the asset belongs.

If the recoverable amount of an asset is estimated to be less than its carrying amount, the impairment loss i
recognised as an expense.

Where an impairment loss subsequently reverses, the carrying amount of the asset is increased to the revised
estimate of its recoverable amount, butso thatthe increased carrying amount does not exceed the carrying amount
that would have been determined had no impairment loss been recognised for the asset. A reversal of an
impairment loss is recognised as income immediately . Impairment losses relating to goodwillare not reversed.

Property, plant and equipment

All property, plant and equipment are stated athistoric cost less depreciation. Costs are measured at the original
purchase price of the asset and the costs attributable to bring the asset to its working condition for its intended
use.

Depreciation is provided to write off the cost less estimated residual values of tangible fixed assets over their
expected useful lives. Right-of-use assets are depreciated over their expected useful lives on the same basks as
owned assets. It is calculated at the following rates:

Leased property - over the life of the lease straight line
Computer equipment -Between 20% - 33% straight line
Tenant’s improvements - Between 10% - 20% straight line
Office fumniture - Between 14% - 25% straight line

Where the carrying amount of an assetis greater than its estimated recoverable amount, it is written down
immediately to its recoverable amount.

Gains and losses on disposal of assets are included in operating profit.
Repairs and maintenance are charged to the Statement of Comprehensive Income during the financial year in
which they are incurred. The costof major renovations is included in the camryingamount ofthe assets when it

is probable that future economic benefits in excess of the originally assessed standard of performance of the
existing asset will flow to the Group.
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Leases

When entering intoa contract the Group assesses whether or not a leaseexists. A leaseexists if a contract conveys
a right to control the use of an asset for a period of time for consideration.

The Group recognises right-of-use assets at cost and lease liabilities at the lease commencement date based on
the presentvalueof future lease payments. Theright-of-use assets are depreciated on a straight-line basis in line
with the Group’s accounting policy for property, plant and equipment.

The lease liabilities are recognised at the present value of the future lease payments from the commencement
date of the lease. Discount rates used reflect the incremental borrowing rate specific to the lease. Each lease
payment is allocated between the lease liability and finance cost, which is charged ata constant periodic rate
overthe term of the lease.

Lease liabilities resulting from an extension to the lease term not included in the initial lease liability are
measured using the same method as for the initial lease. The right-of-use asset relating to the lease liability is
recognised as the present value of the future lease payments related to the extension.

The Group subsequently remeasures the lease liability ateachreporting date by increasing the carryingamount
to reflect the interest on the lease liability.

Leasesof lowvalue items and short-temm leases (leases of less than 12 months at the commencement date) are
recognised on a straight-line basis over the life of the lease as an expense to the income statement instead of
recognising a right-of-use asset and lease liability. '

Investment in subsidiaries

Investment in Group undertakings is recorded at cost, which is the fair value of the consideration paid, less any
provision for impairment.

Financial assets

The Group classifies its financial assets in the following categories:
® at fair value through profit and loss (FVTPL);
(ii) financial assets at amortised cost; and
(iii) fair value through other comprehensive income (FVTOCI).

The classification depends on the purpose for which the financial assets were acquired. Management determines
the classification of its financial assets atinitial recognition. At each Balance Sheet dateincluded in the financial
information, the Group held only items classified as financial assets at amortised cost.

Financial assets at amortised cost are non-derivative financial assets with fixed or determinable payments that
are not quoted in an active market. They are included in current assets, except for maturities greater than 12
months afterthe Balance Sheetdate. Theseare classified as non-current assets. They are classifiedas ‘trade and
other receivables’ or ‘cash and cash equivalents’ in the Balance Sheet.

Trade receivables are recognised initially at fair value being the invoice value and subsequently measured at
amortised cost using the effective interest method, less provision for impairments.
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Impairment of financial assets

IFRS 9 uses a forward-looking expected credit loss model. The Group recognises an allowance for expected
credit losses (ECLs) forall debtinstrumentsnotheld at fair value through profit and loss. ECLs are based on the
difference between the contractual cash flows due in accordance with the contract and all the cash flows the
Group expects to receive.

For trade receivables, the Group applies a simplified approach to calculating ECLs. Therefore the Group does
not track changes in credit risk but instead recognises a loss allowance based on lifetime ECLs ateachreporting
date.

The expected credit losses on thesetrade receivables are estimated using a provision matrix based on the Group’s
historical credit loss ex perience, adjusted for management judgement concerning factors that are specific to the
receivables, general economic conditions and assessment of the current as well as the forecast direction of
conditions at the reporting date based on reasonable and supportable information available. A financial assetis
written off when there is no reasonable expectation of recovering the contractual cashflow.

Amounts owed from Group companies and other receivables due to the Company are also subject to the
impairment requirements of [FRS 9. All amounts owed from Group companies are repayable on demand and
sufficientfunds areheld orarereadily available to satisfy repayment of the loans. Other debtors consists mainly
of'the loan tothe Employee Benefit Trust. Therefore the identified impairment loss was assessed as immaterial
for both.

Borrowings

Borrowings represent bank loans, initially measured at fair value net of transaction costs and subsequently
measured at amortised cost, using the effective interest rate method.

Finance charges are accounted for in the profit or loss over the term of the loan.
Financial liabilities

Trade payables and othershort term liabilities are recognised initially at fair value and subsequently measured
at amortised cost using the effective interest method.

Other provisions

Provisions are recognised where the Group has a present obligation (legal or constructive) as a result of a past
event, it is probable thatan outflow of resources embodying economic benefits will be required to settle the
obligation and a reliable estimate can be made of the amount of the obligation.

Otherprovisions relate to employertaxes due in relationto employee share a wards from the 2007 Share Option

Plan payable on exercise of options and potential sales tax due in relation to audits in respect of Sentry Data
Systems for periods prior to the acquisition.
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Cash and cash equivalents
For the purpose of the Statements of Cash Flows, cash and cash equivalents comprise cash on hand, deposis

held with banks and short term highly liquid investments including, on the Consolidated Balance Sheet, any cash
held at the balance sheet date by the Employee Benefit Trust.

Share capital
Ordinary shares are classified as equity.
Share premium

The share premium account represents the difference between the par value of the shares issued and the
subscription or issue price.

Treasury shares

Treasury Shares are Ordinary Shares ofthe Company which are purchased by the Company in a share buyback
programme and held for the purpose of satisfy ing employee share plan awards. The consideration paid, including
any directly attributable costs, forthe Company’s shares held in treasury is deducted from equity in the Treasury
Shares reserveuntil the shares are transferred or disposed. When theseshares in the Company aretransferred to
employees, in accordance with employee share plans, thecost is transferred from the Treasury Shares reserve to
retained earnings.

Merger reserve

The merger reserve represents the difference between the fair value and nominal value of shares issued on the
acquisition of subsidiary companies where the Company has taken advantage of merger relief.

Other reserves
Other reserves relate to share-based payments and these reserves are not available for distribution.
Dividends

Dividends are recorded in the financial statements in the year in which they are approved by the shareholders.
Interim dividends are recognised as a distribution when paid.
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2

Critical accounting estimates and judgements

The preparation of financial statements in accordance with IFRS requires the Directors to make critical
accounting estimates and judgements that affect the amounts reported in the financial statements and
accompanying notes. The estimates and assumptions that have a significant risk of causing material adjustment
to the camrying value of assets and liabilities within the next financial year are discussed below:

Estimates

Impairment assessment: the Group tests annually whether Goodwill has suffered any im pairmentand for
other assets, including acquired intangibles, at any point where there are indications of impairment. This
requires an estimation of the recoverable amount of the applicable cash generating unit to which the
Goodwilland other assetsrelate. Estimating the recoverable amount requires the Group to make an estimate
of the expected future cash flows from the specific cash generating unit using certain key assumptions
including growth rates and a discount rate. These assumptions result in no impairment in Goodwill.

Useful lives of intangible assets: in assessinguseful life, the Group uses careful judgement based on past
experience, advances in productdevelopmentandalso best practice. The Group amortises intangible assets
over a period of up to 15 years.

Intangible assets acquired and liabilities assumed: the Group measured assets acquired and liabilities
assumed on the acquisition of Sentry at their fair value onacquisition. Assessingthe fair value required the
use of a number of assumptions and estimates in relation to future cash flows generated by the assets and
the use of valuation techniques. The assumptions were based on the best information availabk to
management and valuation techniques were supported by third party valuation experts. The valuations
methods used for the intangibles acquired were:

o Customerrelationships— the residualincome method was used forarriving atthe fair value of
this asset. This calculates the residual profit attributable less the appropriate returns for al
other assets that benefit the business.

o Proprietary software —the cost approach was used in determiningthe fair value of this asset.
This method estimatesthecosttoreplicate the asset as at the purchase date using current prices
for time and materials adding an appropriate margin and opportunity cost.

o Trademarks—the relief from royalty method was used to provide the fair value of this asset.
This uses anestimate ofthe cost savings that accrue on an intangible assetthat would otherwise
incur royalties or licence fees on revenues generated from the use of the asset.

Judgements

Capitalisation of development expenditure: the Group capitalises development costs provided the
aforementioned conditions have been met. Consequently, the Directors require to continually assess the
commercial potential of each product in development and its useful life following launch.

Provisions for income taxes: the Group is subject to tax in the UK and US and this requires the Directors
to regularly assess the appropriateness of its transfer pricing policy.

Revenue recognition: in determining the amount of revenue and related balance sheet items to be

recognised in the period, managementis required to make a number of judgements and assumptions. These
are detailed in Note 1 Revenue from contracts with customers.
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Financial risk factors

The Group’s activities expose it to a variety of financial risks: market risk (primarily currency risk and cash flow
interest rate risk), credit risk, counterparty risk and liquidity risk.

Risk managementis carried out under policies approved by the Board of Directors. The Board provides written
principles for overall risk management, as well as written policies covering specific areas, such as foreign
exchange risk, interest rate risk and credit risk.

(a) Market risk

(i) Foreign exchange risk

Foreign exchange risk arises when commercial transactions or recognised assets or liabilities are denommated
in a currency thatis not the entity’s functional currency. The Group operates primarily in USD however a
proportion of costs are incurred in Sterling.

Management is therefore required to continually assess the Group’s foreign exchange risk against the Group’s
functional currency, and whether any form of hedge should be entered into. The Board continues to assess the
appropriateness of the Group’s hedging policy.

The Directors believe that a 10% change in the value of Sterlingrelative to the US dollar would im pact post-tax
profits and equity in the region of $1,523,000 lower/ higher respectively as a result of foreign exchange
gains/losses on Sterling denominated transactions and the translation of Sterling denominated current lia bilities.
The Directors believe that, consistent with the prior year, 10% is appropriate for the sensitivity analysis.

(ii) Cash flow and interest rate risk

The Group’s external borrowings at the balance sheet date comprise loan facilities on floating interest rates
charged on a daily basis at margin and compounded reference rate. The Group’s main interest rate risk arises
from these loan facilities and considers the exposure to interestraterisk acceptable. The Directors believe that
a 25 basis point movein interest rates on loans would, with all other variables held constant, alter post-tax proftt
and equity for the year in the region of $267,000 higher/ lower respectively.

Cash held ondeposit attracts interestat variable rates. The Directors believethat a 25 basis point movein interest
rates on deposits would, with all other variables held constant, alter post-tax profit and equity fortheyear in the
region of $217,000 higher/ lower respectively.

The Directors believe that 25 basis points is appropriate for the sensitivity analysis based on recent market
conditions.

(b) Credit risk

Credit risk is managed on a Group basis. Credit risk arises from cash and cash equivalents and trade
receivables. In order to minimise the Group’s exposure to risk, all cash deposits are placed with reputable
banks and financial institutions. The Group’s exposure to trade receivables isreduced due to contractual terms
which require installation, training, annual licensing and support fees, to be invoiced in advance. Transactional
revenue is billed monthly in arrears.

Credit risk also arises on cash and cash equivalents placed with the Group’s banks. The Group monitors the
financial standing of any institution with which it deposits cash.
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3 Financial risk management (continued)
Financial risk factors (continued)

(c) Counterparty risk

The Group has significant cashand cash equivalent balances and in order to mitigate therisk of failing institutions
management has treasury deposits spread across a range of reputable banks, the details of which are disclosed
on page 71.

(d) Liquidity risk
Management reviews the liquidity position of the Group to ensure that sufficient cash is available to meet the
underlying needs of the Group as they fall due for payment.

The table below analyses the Group’s financial liabilities which will be settled on a net basis into relevant
maturity grouping based on the remaining period from the Balance Sheet date to the contractual maturity date.
The amounts disclosed in the table are the contractual undiscounted cash flows.

Less than 1 Between 1 Between 2 and
year and 2 years 5 years Over 5 years Total
At 30 June 2023 $'000 $£'000 $'000 $'000 $'000
Trade and Other Payables 14,006 - - - 14,006
Lease Liabilities 1,389 420 2,050 - 3,859
Borrowings 13,808 13,234 72,660 - 99,702
29,203 13,654 74,710 - 117,567
At 30 June 2022
Trade and Other Payables 13,331 - - - 13,331
Lease Liabilities 2,439 1,219 325 - 3,983
Borrowings 11,035 11,035 102,070 - 124,140
26,805 12,254 102,395 - 141,454

There is no difference between the undiscounted trade and other payable liabilities and the amounts shown in
Note 23 as these liabilities are all short term in nature.

Lease liabilities relate to leases under IFRS 16 and hire purchase financing and are fixed rate financial lia bilities.
The difference between the undiscounted cash flows above and the liabilities are per Note 22 and the Group
Balance Sheet is future finance charge on the lease liabilities of $0.2m.

Borrowings relate entirely a term and revolving loan as described in Note 21 and are floating rate financial
liabilities. The difference between the undiscounted cash flows above and the liabilities per Note 21 is future
finance charge on the borrowings of $16.7m.

Capital risk management

The Group is cash generativeand trading is funded internally . As a result, management does not consider capital
risk to be significant for the Group. Contracts are normally billed in advance, excepttransactional revenue which
is billed monthly in arrears. Assumingtimely receivables collection, the Group will havefavourable movements
from working capital by generating cash ahead of revenue recognition. Consequently, funds are retained in the
business to finance future growth, either organically or by acquisition. The Group entered intoa debt facility and
duringthe FY22 drew down $120m ofsecured funding provided by our consortium of banking partners. During
the year, $8.0m (FY22: $8.0m) of the term loan has been repaid on schedule and the revolving credit facilty
drawn down has beenreduced by anadditional $20.0m (FY22: nil), all covenants have been met, and the second
extension of the term loan has been agreed. Net borrowings of $4.5m (FY22: $63.2m restated) represents a
comfortable level of debt for the Group. .
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The chief operating decision maker has been identified as theBoard of Directors. The Group revenue is derived
almost entirely from the sale of software licences and professional services (including installation) to hospitals
and health systems within the US. Consequently, the Board has determined that Group supplies only one
geographical market place and as such revenue is presented in line with management information without the
need foradditional segmental analysis. All of the Group assets are located in the United States of America with
the exception ofthe Parent Company °s, the net assets of which are disclosed separately onthe Company Balance
Sheet and are located in the United Kingdom.

2023 2022
$'000 $'000
Software licensing 143,125 137,956
Professional services 13,741 13,893
Transactional revenue : 16,018 13,695
Other revenue 1,134 -
Total revenue 174,018 165,544
Contract assets
The Group has recognised the following assets related to contracts with customers:
2023 2022
$'000 $'000
Prepaid commissions and royalties < 1 year 2,206 2,504
Prepaid commissions and royalties > 1 year 2,758 3,208
Total contract assets 4,964 5,712

Contractassets are included within deferred contract costs and prepayments in the Balance Sheet. Costs
recognised during the year in relation to assets at 30 June 2022 were $2.5m.

Contract liabilities

The followingtable shows thetotal contractliabilities from software license and professional service contracts:

2023 2022

$'000 $'000

Software licensing : 47,037 53,596
Professional services 5,481 5,126
Total contract liabilities 52,518 58,722

Contract liabilities are included within deferred income in the Balance Sheet.

Revenue of $53.7m was recognised during the year in relation to contract liabilities as of 30 June 2022.

160



Craneware plc

Notes to the Financial Statements (continued)

4 Revenue from contracts with customers (continued)

The following table shows the aggregatetransaction price allocated to performance obligationsthatare partially
or fully unsatisfied from software license and professional service contracts:

Total unsatisfied

Expected recognition

performance obligations <1lyear 1to2years 2to3 years >3 years

Revenue expected to be recognised $'000 $'000 $'000 $'000 $'000
At 30 June 2023

- Software 348,919 124,279 99,613 67,757 57,270
- Professional services 14376 8,313 3,207 1,981 875
Total at 30 June 2023 363,295 132,592 102,820 69,738 58,145
At 30 June 2022

- Software 370,081 137,234 102,247 71,642 58,958
- Professional services 13274 6,891 3,080 1,910 1,393
Total at 30 June 2022 383,355 144,125 105,327 73,552 60,351

Revenue of $144.1m was recognised during the y ear in relation to unsatisfied performance obligations as of 30

June 2022.

The majority ofthese performance obligations areunbilled at the Balance Sheetdate and therefore notreflected

in these financial statements.
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The following items have been included in arriving at operating profit:

2023 2022

§'000 $000
Employee costs (Note 6) 87,755 88,698
Employee costs capitalised (10,261) (9,584)
Depreciation of property, plant and equipment (Note 13) 3,451 3,259
Amortisation of intangible assets - other (Note 14) 7,781 5,905
Amortisation of intangible assets - acquired intangibles (Note 14) 20,930 20,239
Impairment of trade receivables (Note 16) 463 71
Exceptional items* 510 2,106
Operating lease rents for premises - 72

*Exceptional items relate to integration costs associated with the purchase of Sentry Data Systems, Inc
(FY22: exceptional items relate to legal and professional fees associated with a successful acquisition

and related integration costs).

Included in reaching operating profit is the movement in the provision for impairment of trade

receivables during the year ofa $1,971,000 credit, as per Note 17, plus $91,000 net impairment credit for

trade receivables recognised directly in operating costs.

Services provided by the Group's auditors

During the year the Group obtained the following services fromthe Group's auditors as detailed below:

2023 2022

$'000 $'000

Statutory audit - Parent Company financial statements and consolidation 477 414
Statutory audit - non recurring fees - 103
471 517
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The average monthly number of people employed by the Group and Company duringthe year, excluding non-

executive Directors, is analysed below:

2023 2022 2023 2022
Group Group Company Company
Number Number Number Number
Sales and distribution 103 2 1 ]
Client servicing 241 226 37 37
Research and development 281 321 111 114
Administration 109 85 44 37
734 724 193 189
Employment costs of all employees excluding non-executive Directors:
2023 2022 2023 2022
Group Group Company Company
$'000 $'000 $'000 $000
Wages and salaries 75,890 78,422 19,705 18,795
Social security costs 6,049 5,805 1,668 1,677
Other pension costs 2,824 2,355 919 981
Share based payments 2,992 2,116 1,196 978
Total direct costs of employment 87,755 88,698 23,488 22,431

Employee costs are included in Cost of Sales and Operating Costs.

The remuneration of the highest paid Directoris $1.2m (FY22:$0.5m), including the $0.5m gain from exercising
share options and vested LTIPs in the year (which were grantedin 2012,2018 and 2019 respectively ). Full details
of Directors’ emoluments and share option exercises are detailed in the Remuneration Committee’s Report on

page 127 and key management compensation is given in Note 24, Related Party Transactions.

Contributions are madeon behalf ofthree of the executive Directors to a defined contribution retirement b enefit

scheme (FY22: three).
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7  Share-based payments

Duringthe year the Group operated seven (FY22:six) equity-settled share-based paymentplans whereby options
over, or conditional awards of, Ordinary Shares in Craneware plc can be granted to employees and Directors.
Directors’ interests in share planawards are set out in the Remuneration Committee’s Report on pages 129 and
130. The fair value of the share-based awards is recognised as an expense, with a corresponding increase in
equity, during the vesting period. A total share-based payments expense for the Group of $2,992,270 (FY22:
$2,115,285) wasrecognised in the Consolidated Statement of Comprehensive Income forthe year, as statedin
Note 6. This comprisesa credit of $238,542 (FY22: $178,238 credit) relating to the movement in the accrual for
estimated employer National Insurance contributions on the unexercised options granted under the 2007 Share
Option Plan and $3,230,812 (FY22: $2,293,523) share-based payment charge for the Group in respect of awards
granted from the share plans as shown in the following table.

With reference to the Company, a total share-based payments expense for the Company of $1,196,370 (FY22:
$978,075) was recognised in the Statement of Comprehensive Income for the year, as stated.in Note 6 above.
This comprises a credit of $238,542 (FY22: $178,238 credit) relating to the movement in the accrual for
estimated employer National [nsurance contributions on the unexercised options granted under the 2007 Share
Option Plan and $1,341,578 (FY22: $1,156,313) share-based payment charge for the Company in respect of
awards granted from the share plans as shown in the following table:

Group Company

2023 2022 2023 2022

$'000 $'000 $'000 $000
Type of award and name of share plan
Share options granted under the 2007 Share Option Plan - - - -
Share options granted under the 2016 Unapproved Share Option PL 558 333 81 74
Share options granted under the 2016 Schedule 4 Share Option Plar. 71 60 71 60
Share options granted under the 2018 Employee Stock Purchase Pla 31 88 - -
Share options granted under the 2018 SAYE Option Plan 62 89 62 89
Conditional share awards granted under the 2016 LTIP 1,780 1,724 941 933
Conditional share awards granted under the 2022 LTIP 729 - 280 -
Contingent share awards - - - -
Total share-based payments charge 3,231 2,294 1,435 1,156

Share option plans

Share options, granted by the Company to employees in respect of the following number of Ordinary Shares,

were outstanding at 30 June 2023.
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Remaining No.of  Remaining
life at 1 No. of options at  life at 30
Exercise Exercise July 2022 options at | 30 June  June 2023
Date of grant price (GBP) price (USD)  (years) July 2022 Granted Exercised Lapsed 2023 (years)
2007 Share Option Plan
21 Sep 2012 £4.00 $6.50 0.2 6,605 - (6,605) - - -
10 Sep 2013 £395 $6.21 12 47,191 - (12,719) - 34,472 02
22 Sep 2014 £5.225 $8.39 22 94,416 - - - 94,416 1.2
09 Mar 2016 £7.50 $10.66 37 100,758 - - - 100,758 21
12 Sep 2016 £11.775 $15.63 42 36,469 - - - 36,469 32
2016 Unapproved Option Plan
24 Mar 2017 £12.375 $15.44 4.7 31,288 - (1,616) - 29,672 37
17 Jan 2018 £17.750 $24.45 55 43,447 - (1,126) - 42,321 45
05 Sep 2018 £27.100 $34.88 6.2 37,353 - - (4,928) 32,425 52
04 Sep 2019 £19.000 $23.01 72 17,878 - - (5,316) 12,562 62
02 Oct 2020 £15.050 $19.36 83 57,033 - - (16,283) 40,750 73
18 Nov 2021 £26.100 $35.21 94 127,014 - - (17,952) 109,062 84
23 Sep 2022 £20.500 $23.03 - - 183,151 - (24,492) 158,659 9.2
18 Nov 2022 £21.100 $25.09 - - 74,976 - (3,598) 71,378 94
2016 Schedule 4 Option Plan
24 Mar 2017 £12.375 $15.44 4.7 11,110 - - - 11,110 37
17Jan 2018 £17.750 $24.45 55 5914 - - - 5914 45
05 Sep 2018 £27.100 $34.88 6.2 3,229 - - - 3,229 52
04 Sep 2019 £19.000 $23.01 72 3,392 - - (1,337) 2,055 6.2
02 Oct 2020 £15.050 $19.36 83 9,533 - - (2,533) 7,000 13
18 Nov 2021 £26.100 $35.21 94 24,194 - - (4,328) 19,866 84
23 Sep 2022 £20.500 $23.03 - - 35,402 - 9,124) 26,278 9.2
18 Nov 2022 £21.100 $25.09 - - 8357 - (1,307) 7,050 94
2018 Employee Stock Purchase Plan
23 Mar 2021 £18.360 $25.42 0.7 6,139 - - (6,139) - -
2018 SAYE Option Plan
20 Apr2020 £11.475 $14.32 13 34,936 - (9,621) (2,335) 22,980 03
19 Apr2021 £18.360 $25.39 23 3,292 - - (1,274) 2,018 13

701,191 301,886  (31,687) (100,946) 870,444
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The weighted average share price at the date of exercise of share options in the year ended 30 June 2023 was
£16.72($19.58) (FY22: £19.62($26.37)). The marketvalue of Craneware plc Ordinary Shares at 30 June 2023
was £13.65 ($17.22) pershare. The weighted average remaining contractual life of the optionsoutstanding at 30
June 2023 is 5.8 years (at 30 June 2022: 5.3 years).
2023 2022
Weighted Weighted
average average
Number of  exercise Number of exercise
Options price (£) Options price (£)

Balance outstanding at beginning of the year 701,191 14.72 604,994 11.80
Share options granted during the year 301,886 20.67 197,681 26.10
Exercised during the year (31,687) 7.17 (31,956) 12.46
Lapsed during the year (100,946) 20.61 (69,528) 22.74
Balance outstanding at end of the year 870,444 16.38 701,191 14.72
Exercisable at end of the year 428,383 10.93 417,781 10.51

The Craneware plc Employees’ Share Option Plan 2007 (‘the 2007 Share Option Plan’)

Options over Ordinary Shares were granted under the 2007 Share Option Plan with an exercise price no less than
the market value of the Ordinary Shares on the date of grant and, in the case of the Directors of the Company,
were granted subject to sufficiently stretching performance conditions. These options were subjectto time-based
vestingand were not normally exercisable before the third anniversary of the date of grant. Such options lapse
no laterthan the tenth anniversary of the date of grant. The final grant of options underthe 2007 Share Option
Plan wason 12 September 2016 and therefore the fair values of the share options granted underthis plan were
recognised as share-based payments expense in previous financial years until during the year ended 30 June

2020.

The Cranewareplc Unapproved Company Share Option Plan(2016) (‘the 2016 Unapproved Option Plan’)
The Cranewareplc Schedule 4 Company Share Option Plan (2016) (‘the 2016 Schedule 4 Option Plan’)

Share options were granted under these Plans to certain employees in each financial year since March 2017, as
summarised in the table above. The exercise price of these share options was atthe Company share price on the
day before the grantdate. Share optionsgranted, in prior financial years, to eachexecutive Director are disclosed
in the Remuneration Committee’s Report onpage 129. Duringthe yearended 30 June2023, share options were

granted to certain employees as summarised and described below.
2016 2016

Unapproved Schedule4  Total
Option Plan  Option

G‘rant date Description of share options granted to employees in FY23 Numk.)er of Numt.)er of Numt?er
in FY23 Options Options  of Options
23-Sep-22 Share options granted with service-based vesting condition only 183,151 35,402 218,553
18-Nov-22 Share options granted with service-based vesting condition only 26,113 6,775 32,888
18-Nov-22 Share options granted with market-based performance conditions 24,431 791 25,222
18-Nov-22 Share options granted with non-market performance conditions 24,432 791 25,223

Total share options granted during the year ended 30 June 2023 258,127 43,759 301,886
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Share options granted with service-based vesting condition only

Asexplained in the Remuneration Committee’s Report on page 125, share optionswere granted on23 September
2022, 0n 18November2022and, in the prior financial year, on 18 November 2021, to certain employees with a
service-based vesting condition such that those share options are not normally exercisable before the thid
anniversary of the date of grant, subject to the option holder being continuously employed within the Group
throughout that period.

The Group recognises the fair valueof these share options, as a share-based payments expense, over the vesting
period based on thenumber of share options which are expected to vest. At the end of each reporting period, the
Group revises its estimates of the number of share options that are expected to vest on the basis of the service-
based vesting condition. The impact ofthe revisionto original estimates, if any, are recognised in the Statement
of Comprehensive Income, with a corresponding adjustment to equity. The fair valueof these share options was
estimated using the Black-Scholes option pricing model, as appropriately adjusted, based on the following
assumptions:

Date of Grant 18-Nov-22 23-Sep-22 18-Nov-21
Share price at date of grant (£) £21.30 £20.50 £26.10
Share price at date of grant ($) $25.33 $23.03 $35.21
Vesting period (years) 3 3 3
Expected volatility 42.7% 43.6% 42.4%
Risk free rate 3.20% 4.01% 0.53%
Dividend yield 1.68% 1.63% 1.16%
Exercise price (£) £21.10 £20.50 £26.10
Exercise price ($) $25.09 $23.03 $35.21
Shares under option at date of grant (number) 32,888 218,553 160,339
Fair value per option $7.27 $7.01 $9.52

The expected volatility was determined by calculatingthe historic volatility of the Company’s share price over
the period from the start of April2020to thedate of grantof the respective share options. It was considered that
this reflects a more normalised level of volatility, rather than for the historic threeyear period to the date of grant,
given that it is based on the period afterthe global equity markets were abnormally impacted by the immediate
economic effects of the COVID-19 pandemic in February / March 2020.

Share options granted with performance conditions

Market-based performance conditions .

The relative total shareholder return (TSR ) (i.e. market-based) performance conditions a pplicable to those share
options granted in November 2021, October 2020 and in September 2019 are outlined in the Remuneration
Committee’s Report on page 123.

On 18 November 2022 share options were granted from the 2016 Unapprovedand the2016 Schedule 4 Option
Plans to certain employeesrelatingto a total of 48,863 and 1,582 Ordinary Shares in the Company respectively.
50% of the quantity of each ofthese share option a wards were subjectto a relative TSR performance condition
and the other 50% of those share options were subject to a performance condition in respect of growth in adjusted
eamings per share of the Group, each condition being measured separately over three overlapping three year
periods. The performance conditions were the same as are applicable to the conditional share awards which were
granted from the 2022 LTIP, on 18 November 2022, to the executive Directors of the Company and to senior
managers, as described in the Remuneration Committee’s Report on page 121. The fair value of the share plan
awards granted on 18 November 2022, which are subject to the relative TSR performance condition, were
estimated usinga Monte Carlo pricing model as outlined below.
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The fair value of the share options granted under the 2016 Unapproved Option Plan and the 2016 Scheduk 4
Option Plan, which have market-based performance conditions, was estimated using a Monte Carlo pricing
model, as appropriately adjusted, based on the following assumptions:

Date of Grant 18-Nov-22  18-Nov-21 02-Oct-20  04-Sep-19 05-Sep-18 17-Jan-18 24-Mar-17
Share price at date of grant (£) £21.300 £26.100 £15.050 £19.000 £27.100 £17.750 £12.375
Share price at date of grant ($) $25.33 $35.21 $19.36 $23.01 $34.88 $24.45 $15.44
Vesting period (years) 3 3 3 3 3 3 3
Expected volatility 42.7% 41.1% 52.5% 43.5% 26.6% 22.8% 20.5%
Risk free rate 3.18% 0.36% -0.04% 0.38% 0.77% 0.56% 0.11%
Exercise price (£) £21.100 £26.100 £15.050 £19.000 £27.100  £17.750 £12.375
Exercise price (3) $25.09 $35.21 $19.36 $23.01 $34.88 $24.45 $15.44
Shares under option at date of grant 25222 37,342 82,177 33,469 60,976 88,074 93,029
Fair value per option $8.59 $8.06 $3.98 $5.63 $5.88 $3.05 $1.55

Within the assumptionsused for the estimation of the fair values of share options granted in financial years 2017
through 2021, the expected volatility was determined by calculating the historic volatility of the Company’s
share price over the previous three years. However, for the estimation of the fair values of the share options
granted on 18 November2021 and on 18 November 2022, the historic volatility of the Company’s share price
during the period from early April 2020 to the grant date was used. It was considered that this reflects a more
normalised level of volatility, given thatit is based ontheperiod after the global equity markets were abnomally
impacted by the inmediate economic effects of the COVID-19 pandemic in February / March 2020.

Non-Market performance conditions

Share options in respect ofatotal 0£25,223 Ordinary Shares in the Company were also granted on 18 November
2022 butwith performance conditions based on growth in adjusted Earnings per Share (EPS)(i.e. 2 non-market
vesting condition) measured over three consecutive three year periods. The Remuneration Committee’s Report
on pages 121 and 122 contain a details of the performance conditions.

The Group recognises the fair valueof these share options, as a share-based payments expense, over the vesting
period based on thenumber of share options which are expected to vest. At the end ofeach reporting period, the
Group revises its estimates of the number of share options that are expected to vest based on the non-market
vesting condition. The impact of the revision to original estimates, if any, are recognised in the Statement of
Comprehensive Income, with a corresponding adjustment to equity. The fair value of these share options was
estimated using the Black-Scholes option pricing model, as appropriately adjusted, based on the following
assumptions:

Date of Grant 18-Nov-22
Share price at date of grant (£) £21.30
Share price at date of grant ($) $25.33
Vesting period (years) 3
Expected volatility 42.7%
Risk free rate 3.20%
Dividend yield 1.68%
Exercise price (£) £21.10
Exercise price ($) $25.09
Shares under option at date of grant (number) 25,223
Fair value per option $7.24
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The Craneware plc Employee Stock Purchase Plan (2018)
The Craneware plc SAYE Option Plan (2018)

Share options were granted under the Save As You Earmn (SAYE) option planand the Employee Stock Purchase
Plan (ESPP), to thoseemployees who choseto participate, in the financial years ended 30 June 2020 and 30 June
2021. Theexercise price ofthose share options was at a 15%discount to the Company share price onthe business
day immediately precedingthe date of grant, in accordance with the rules of the ESPP and the SAYE plans.

The fair value of the share options granted under these two Plans was estimated using the Black-Scholes option
pricing model, as appropriately adjusted, based on the following assumptions:

Date of Grant 19 April 2021 23 March 2021 20 April 2020 24 March 2020
Share Option Plan SAYE ESPP SAYE ESPP

Share price at date of grant (£) £25.50 £21.60 £20.50 £13.10
Share price at date of grant (8) $35.27 $29.91 $25.58 $15.23
Vesting period (years) 3 2 3 2
Expected volatility 54.2% 57.9% 50.6% 55.8%
Risk free rate 0.12% 0.02% 0.11% 0.11%
Dividend yield 1.01% 1.01% 1.58% 1.58%
Exercise price (£) £18.360 £18.360 £11.475 £11.475
Exercise price ($) $25.39 $25.42 $14.32 $13.34
Number of employees 18 29 67 37
Shares under option at date of grant (number) 4,498 7,420 42,328 21,669
Fair value per option $16.51 $16.19 $8.89 $8.27

The expected volatility was determined by calculating the historic volatility of the Group’s share price over the
previous three and two years respectively.

Long Term Incentive Plans

The Craneware plc Long Term Incentive Plan (2016) (the ‘2016 LTIP’)

Conditional share awards were granted under the 2016 LTIP to certain senior managers and to the executive
Directors from financial year 2017 throughto November2021, as summarised in the table below. The market-
based performance conditions, measured over three consecutive three year periods, applicable to those
conditional share awards granted in November 2021, in October 2020, in September 2019, and in September
2018, are outlined in the Remuneration Committee’s Report on page 123.

Number of  Number of
conditional  conditional
share awards share awards

2023 2022
Balance outstanding at 1 July 464,173 337,900
Awards granted in the year - 173,983
Vested awards released during the year (68,356) (15,863)
Forfeited / lapsed during the year (114,771) (31,847)
Balance outstanding at 30 June 281,046 464,173
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The remaining weighted average contractual life of the conditional share awards outstanding from the 20 16 LTIP
at 30 June 2023 is 0.8 years (at 30 June 2022: 1.4 years).

The fair values ofthe conditional share awards granted from the2016 LTIP in financial years 2017 through 2022
were estimated using the Monte Carlo pricing model, as appropriately adjusted, with the following main
assumptions:

Date of Grant 18 Nov 2021 02 Oct2020 04 Sep 2019 05Sep2018 17 Jan 2018 24 Mar 2017
Share price at date of grant (£) £26.100 £15.050 £19.000 £27.100 £17.750 £12.375
Share price at date of grant ($) $35.21 $19.36 $23.01 $34.88 $24.45 $15.44
Vesting period (years) 3 3 3 3 3 3
Expected volatility 41.1% 52.5% 43.5% 26.6% 22.8% 20.5%
Risk free rate ) 0.36% -0.04% 0.38% 0.77% 0.56% 0.11%
Fair value per conditional share award $19.95 $9.33 $16.47 $31.48 $19.84 $12.50

Within the assumptions used for theestimation ofthe fair values of conditional a wards granted in financial years
2017 through 2021, the expected volatility was determined by calculating the historic volatility ofthe Company’s
share price overthe previous three years. However, for the estimation ofthe fair values of the conditional awards
granted on 18 November 2021, the historic volatility of the Company’s share price during the period from early
April 2020 to the grant date was used. It was considered thatthis reflects a more normalised level of volatiliy,
given that it is based on the period after the global equity markets were abnormally impacted by the immediate
economic effects of the COVID-19 pandemic in February / March 2020.

The Craneware plc Long Term Incentive Plan (2022) (the ‘2022 LTIP’)

This new longterm incentive plan was established during the yearended 30 June 2023 and was approved by the
Company’s shareholders atthe Annual GeneralMeeting on 1 5 November2022. The reasons for establishing this
plan are explained in the Remuneration Committee’s Report on page 118 and were also outlined in the Annual
Report forthe yearended 30 June 2022. Conditional share a wards were granted under this Plan to certain senior
managers and to the executive Directors, following the AGM, in November 2022.

Number of  Number of
conditional  conditional
share awards share awards

2023 2022
Balance outstanding at 1 July - -
Awards granted in the year 256,088 -
Vested awards released during the year - -
Forfeited / lapsed during the year (5,212) -
Balance outstanding at 30 June 250,876 -

The remaining weighted average contractual life of the conditional share a wards outstanding under the 2022
LTIPat30June 2023 is 2.4 years (there were no conditional sharea wards granted from this plan and outstanding
at 30 June 2022).
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The performance conditions, each measured over three consecutive three year periods, applicable to the
conditional share awards granted on 18 November2022, are outlined in the Remuneration Committee’s Report
on pages 120 to 122.

Market-based performance conditions

Performance conditions, based on a relative TSR measure, apply to 121,451 of the conditional share awards
granted on 18 November 2022. The fair values ofthoseconditional share awards were estimated using the Monte
Carlo pricing model, as appropriately adjusted, with the following main assumptions:

Date of Grant 18 Nov 2022
Share price at date of grant (£) £21.300
Share price at date of grant ($) $25.33
Vesting period (years) 3
Expected volatility 42.7%
Risk free rate 3.18%
Dividend yield : 1.68%
Shares subject to conditional share awards with

market-based performance conditions (number) 121,451
Fair value per conditional share award $21.12

Within the assumptions used for the estimation of the fair values of conditional awards, the expected volatility
was determined by calculating the historic volatility of the Company’s share price during the period from early
April 2020 to the grant date was used, as explained above.

Non-Market performance conditions

For a further 121,451 of the conditional share awards granted on 18 November 2022, which have performance
conditions based on growth in adjusted EPS ofthe Groupas outlined in the Remuneration Committee’s Report
onpages 121 and 122, the fair value oftheseconditional share awards is recognised as a share-based payments
expense overthe vesting period based on the number of awards which are expected to vest. At the end of each
reporting period, the Group revises its estimates of the number of contingent share a wards that are expected to
vest based on thenon-marketvesting condition. The fair value of these conditional share awards was estimated
using the Black-Scholes option pricing model, as appropriately adjusted, based onthe following assumptions:

Date of Grant 18-Nov-22
Share price at date of grant (£) £21.30
Share price at date of grant ($) $25.33
Vesting period (years) 3
Expected volatility 42.7%
Risk free rate 3.18%
Dividend yield 1.68%
Shares subject to conditional share awards with non-

market performance conditions (number) 121,451
Fair value per conditional share award $25.09

Conditional share awards granted with service-based vesting condition only

Conditional share awards in respect of 13,186 Ordinary Shares in the Company were also granted on 18
November 2022 which have service-based vesting conditions but no performance conditions. The fair value of
these conditional shareawards is recognised as a share-based payments expenseover the vesting period of three
years based onthe number of awards which are expectedto vest. At the end of eachreporting period, the Group
revises its estimates of the number of contingent share awards that are expected to vest based on the service
condition. The fair value ofthese conditional share awards, of $25.09 per share, was estimated using the Black-

Scholes option pricing model, as appropriately adjusted, based on the assumptions summarised in the tabk
above.
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Other share-based payments — contingent share awards

In addition to the employee share plans detailed above, contingent share a wards have also been granted by the
Company to certain employees. Contingent share a wards in respect of a total of 159,336 Ordinary Shares were
outstanding at 30 June 2023 (159,336 Ordinary Shares at 30 June 2022).

There are three sets of non-market performance conditions applicable to each of the contingent share awards
such that the vesting of each one-third amount of the award shares is assessed against one of the performance
conditions. Ifthe respectiveperformance conditions are achieved, and subjectto continuous employment within
the Group throughout the period from the grant date: a maximum of 159,336 award shares will vest in the
financial year commencing 1 July 2024 at the earliest.

The fairvalue of the contingent share awards is based on the marketvalue of an Ordinary Share on the dateof
grant. An assessmentof the expected extent of vesting ofthe awards ismadeattheend of eachreporting perod
and the share-based payments expense recognised is adjusted so that overthe whole vesting period the expense
recognised is based on the fair value of the quantity of share awards that actually vest.

8 Finance income and expense

2023 2022
Finance income $'000 $000
Deposit interest receivable 214 1
Total finance income 214 1

2023 2022
Finance expense $'000 $'000
Interest on borrowings (Note 21) 6,212 4,823
Interest on lease liabilities 145 208
Total finance expense 6,357 5,031
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9 Tax on profit on ordinary activities
2023 2022
$'000 $'000
Profit on ordinary activities before tax 13,085 13,102
Current tax
Corporation tax on profits of the year 5,596 2,774
Adjustments for prior years 1,080 94
Total current tax charge 6,676 2,868
Deferred tax
Deferred tax for current year (3,324) 842
Adjustments for prior years 485 9
Change in UK tax rate 16 (26)
Total deferred tax (credit)/ charge (2,823) 825
Tax on profit on ordinary activities 3,853 3,693

The difference between the current tax charge on ordinary activities for the year, reported in the

Consolidated Statement of Comprehensive Income, and the current tax charge that would result from
applying a relevant standard rate of tax to the profit on ordinary activities before tax, is explained as

follows:

Profit on ordinary activities at the UK tax rate 20.5% (FY22: 19%) 2,682 2,490
Effects of:

Adjustment for prior years 1,566 103
Change in tax rate on opening deferred tax balance 23 (26)
Change in tax rate on closing deferred tax balance - 339
Additional US taxes on profits 25% (FY22: 25%) 392 328
Internally developed software 628 -
Expenses not deductible for tax purposes 246 119
Income note taxable in the period (1,004) -
Use of tax losses (427) -
Spot rate remeasurement 240 39
(Deduction)/ expense on share plan charges (535) 301
Other 42 -
Total tax charge 3,853 3,693
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10 Dividends

The dividends paid during the year were as follows:

2023 2022
$'000 $'000
Final dividend, re 30 June 2022 - 18.80 cents (15.5 pence)/share 6,645 7,227
Interim dividend, re 30 June 2023 - 15,13 cents (12.5 pence)/share 5,474 5,749
Total dividends paid to Company shareholders in the year 12,119 12,976

Prior year:
Final dividend 21.47 cents (15.5 pence) / share
Interim dividend 16.88 cents (12.5 pence) / share

The proposed finaldividend of 20.19 cents (16 pence),as noted onpage 13, forthe yearended 30 June2023 &
subject to approval by the shareholders at the Annual General Meetingand has not been included as a liabilty
in these financial statements.

11  Earnings per share
The calculation of basic and diluted earnings per share is based on the following data:

Weighted average number of shares

2023 2022
No. of Shares No. of Shares
000s 000s
Weighted average number of Ordinary Shares for the purposes of basic
earnings per share (excluding own shares held) 35,146 35,110
Effect of dilutive potential Ordinary Shares: share options and LTIPs 289 367
Weighted average number of shares for the purposes of diluted earnings per
share ) 35,435 35,477

The Group has onecategory of dilutive potential Ordinary shares, being those granted to Directors and employees
under the employee share plans.

Shares held by the Employee Benefit Trustand Treasury Shares held directly by the Company are excluded from
the weighted average number of Ordinary shares for the purposes of basic eamings per share.
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Profit for the year

2023 2022

$'000 $'000
Profit for the year attributable to equity holders of the parent 9,232 9,409
Acquisition and associated share placing costs (tax adjusted) - 1,279
Acquisition integration costs (tax adjusted) 405 325
Amortisation of acquired intangibles (tax adjusted) 20,930 20,238
Adjusted profit for the year attributable to equity holders of the parent 30,567 31,251

Basic eamings pershare are calculated by dividingthe profit attributable to equity holders of the Company by
the weighted average number of shares in issue during the year.

For diluted earnings per share, the weighted a verage number of Ordinary shares calculated above is adjusted to
assume conversion of all dilutive potential Ordinary shares. ’

Earnings per share _
2023 2022
cents cents

Basic EPS 26.3 26.8
Diluted EPS 26.1 26.5
Adjusted basic EPS 87.0 89.0
Adjusted diluted EPS 86.3 88.1

12 Business combination

Year ended 30 June 2023

There were no business combinations in the year ended 30 June 2023.

Year ended 30 June 2022

On 12 July 2021, the Group acquired 100% of the voting rights of SDS Holdco, Inc., the ultimate holding
company of Sentry Data Systems, Inc. (‘Sentry’), a leader in the pharmacy procurement, compliance and
utilisation management, based in Florida, USA. For further information on the reasons for the acquisition see
Note 25 of the annual report forthe yearended 30 June 2021. The aggregate consideration for the acquisition of
Sentry on a cash free/ debt free basis subject to an adjustment against a benchmark level of working capital on
- the date of acquisition as calculated and determined in accordance with the terms of the agreement relating to
the acquisition.

The deal was funded by $297.0m (as adjusted) of cash and $75.9m from the issue 0f2,507,348 new ordinary
shares atfair value on 12 July 2021 (measured usingthe closing market price ofthe Company’s ordinary shares
on thatdate). The cashconsideration was funded from the Group’s existing cash resources, $120m from a new
debt facility and $187.3m net proceeds from a share placing completed in June 2021.

Details of the purchase consideration, net assets acquired and goodwill, were as follows:

$'000
Cash paid (net of working capital adjusted) 297,015
Shares issued (fair value) 75,905
Total purchase consideration 372,920
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The fair values for assets and liabilities recognised as a result of the acquisition were as follows:

Restated
Fair value
$'000

Non-current assets
Property, plant and equipment 9,179
Intangible assets - customer relations 151,000
Intangible assets - proprietary software 51,496
Intangible assets - trademarks 5,000
Intangible assets - other 3,762
Other contract assets 376
Total non-current assets 220,813
Current assets
Trade and other receivables 13,254
Cash and cash equivalents 3,727
Restricted cash 1,880
Total current assets 18,861
Non-current liabilities
Leased property > 1 year 1,540
Leased equipment > 1 year 1,146
Deferred tax 48,685
Total non-current liabilities 51,371
Current liabilities
Deferred income 27,164
Trade and other payables 12,267
Total current liabilities 39,431
Net indentifable assets acquired 148,872
Add: goodwill 224,048
Total consideration 372,920

The goodwill is attributable to Sentry’s strong position in the market and synergies expected to arise after the
company’s acquisition of these new subsidiaries.

The fair value of the acquired customer list and customer contracts of $151m, proprietary software of $51.5m
and trademarks of $5.0m have been valued as per thedetails in Note 2. Deferredtax of $37.8m, $9.7m (restated)
and $1.2m has been provided respectively in relation to these intangible assets. Acquisition related costs of
$2.1m were included within exceptional costs in profit and loss in the year ended 30 June 2022.

The fair value oftrade and other receivables is $13.7m and includes trade receivables with a fair value of $9.5m.
The gross contractual amount for trade receivables due is $12.7m of which $3.1m was expected to be
uncollectible.

Sentry contributed revenue of $94.7m and net profit of $1.6m to the Group forthe period from 13 July 2021 to
30 June 2022. Ifthe acquisitionhad occurredon 1 July 2021, consolidated revenue and consolidated proft after
tax for the year ended 30 June 2022 would have been $168.2m and $9.5m respectively.

See Note 26 for details of the restatement in the prior year.
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Group Leased Computer Office Tenants

Properties Equipment Furniture Improvements Total

$'000 $'000 $'000 $'000 $'000

Cost
At | July 2022 5,981 8,966 888 1,778 17,613
Additions 2,521 504 3 13 3,041
Reclassification - 450 - - 450
Disposals (657) (3) 2) (40) (702)
At 30 June 2023 7,845 9,917 889 1,751 20,402
Accumulated depreciation
At 1 July 2022 3,409 3,223 712 1,450 8,794
Charge for year 1,607 1,721 55 68 3,451
Depreciation on disposals (280) [Q))] 0 (26) (307)
At 30 June 2023 4,736 4,943 767 1,492 11,938
Net Book Value at 30 June 2023 3,109 4,974 122 259 8,464
Cost
At 1 July 2021 3,826 1,954 676 1,678 8,134
Additions - 282 30 40 352
Acquisition of subsidiary 2,155 6,781 183 60 9,179
Disposals - (51) 1) - (52)
At 30 June 2022 5,981 8,966 888 1,778 17,613
Accumulated depreciation
At 1 July 2021 1,834 1,686 669 1,393 5,582
Charge for year 1,575 1,583 44 57 3,259
Depreciation on disposals - (46) (1) - (47)
At 30 June 2022 3,409 3,223 712 1,450 8,794
Net Book Value at 30 June 2022 2,572 5,743 176 328 8,819

Leases properties

All leased properties are right-of-use assets. These properties consist of office spaces used by the Group in the

UK and the US.

One right-of-use leased property had the lease extended fora further 5 yearterm duringtheyear. Anotherright
-of-use leased property was vacated at the requestofthe lessor, with a new property being provided by the lessor.
There were no other additions or disposals during the period. Depreciation of $1,607,000 (FY22: $1,575,000)

was recognised during the year in respect of right-of-use assets.

The average remaining lease term is 2.4 years. -

The Group doesnot have any other right-of-use assets other than those disclosed under leased properties.
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Company Leased Computer Office Tenants

Properties Equipment Furniture Improvements Total

$'000 $'000 $'000 $'000 $'000

Cost '
At 1 July 2022 1,988 1,096 486 1,494 5,064
Additions 2,085 200 | 4 2,290
Disposals - (2) - - (2)
At 30 June 2023 4,073 1,294 487 1,498 7,352
Accumulated depreciation
At | July 2022 1,645 975 455 1,310 4,385
Charge for year 516 62 9 33 620
Depreciation on disposals - (1) - - (1)
At 30 June 2023 2,161 1,036 464 1,343 5,004
Net Book Value at 30 June 2023 1,912 258 23 155 2,348
Cost
At 1 July 2021 1,988 1,015 456 1,454 4913
Additions - 100 30 40 170
Disposals - (19) - - (19)
At 30 June 2022 1,988 1,096 486 1,494 5,064
Accumulated depreciation
At 1 July 2021 1,097 885 453 1,277 3,712
Charge for year 548 106 2 33 689
Depreciation on disposals - (16) - - (16)
At 30 June 2022 1,645 975 455 1,310 4,385
Net Book Value at 30 June 2022 343 121 31 184 679

One right-of-use leased property hadthelease extended for a further 5 yearterm duringthe year. There were no
other additions or disposals during the period. Depreciation of $516,000 (FY22: $548,000) was recognised

during the year in respect of right-of-use assets.

The average remaining lease term is 4.6 years.
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Group

Goodwill Customer Proprietary Development Computer
Relationships Software Trademarks Costs Software Total
$'000 $'000 $'000 $'000 $'000 $'000 $'000
Cost
At 1 July 2022 235,486 153,964 52,724 5,000 56,096 4,840 508,110
Additions - - - - 14,960 71 15,031
Reclassification - - - - - (450) (450)
At 30 June 2023 235,486 153,964 52,724 5,000 71,056 4461 522,691
Accumulated amortisation and impairment
At 1 July 2022 250 12,706 11,187 538 15,607 1,899 42,187
Charpge for the year - 10,067 10,307 556 6477 1,304 28,711
At 30 June 2023 250 22,773 21,494 1,094 22,084 3,203 70,898
Net Book Value at 30 June 2023 235236 131,191 31,230 3,906 48,972 1,258 451,793
Cost
At 1 July 2021 11,438 2,964 3,043 - 42,976 1,004 61,425
Additions - - - - 13,506 174 13,680
Acquisition of subsidiary - restated 224,048 151,000 51,496 5,000 - 3,762 435,306
Disposals - - (1,815) - (386) (100) (2,301)
At 30 June 2022 - restated 235,486 153,964 52,724 5,000 56,096 4,840 508,110
Accumulated amortisation and impairment
At 1 July 2021 250 2,964 3,043 - 11,324 734 18,315
Charge for the year - 9,742 9,959 538 4,669 1,236 26,144
Amortisation on disposal - - (1,815) - (386) (1) (2,272)
At 30 June 2022 250 12,706 11,187 538 15,607 1,899 42,187
Net Book Value at 30 June 2022 - restated 235,236 141,258 41,537 4,462 40,489 2,941 465,923

See Note 26 for details of the restatement in the prior year.
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In accordance with the Group’s accounting policy, the carrying values of Goodwill and other intangible assets
are reviewed for im pairment annually ormore frequently if events or changes in circumstances indicate that the
asset might be im paired. Goodwill arose on thea cquisition of subsidiaries and is split into the following CGUs:

Restated

2023 2022

$'000 $000

Craneware InSight 11,188 11,188
Sentry 224,048 224,048
Total Goodwill 235,236 235,236

Craneware InSight

The éan'ying values are assessed for impairment purposes by calculatingthe value in use of the core Craneware
business cash generating unit. This is the lowest level of which there are separately identifiable cash flows to
assess the Goodwill acquired as part of the Craneware InSight, Inc purchase.

Sentry

The carrying values are assessed for impairment purposes by calculating the value in use of the Sentry business
cash generatingunit. This is the lowest levelof which there are separately identifiable cash flows to assessthe
Goodwill acquired as part of the Sentry acquisition.

The key assumptions in assessing value in use for the CGU’s are:

Growth rate in perpetuity Post-tax discount rate
2023 2022 2023 2022
Craneware InSight 2.0% 2.0% 9.0% 12.1%
Sentry 2.0% 2.0% 9.0% 9.5%

Aftertheinitialterm of 5 years, the Group applied a growth rate foreach CGU. These take into consideration
the customer bases and expected revenue commitments from it, anticipated additional sales to both existing and
new customers and market trends currently seen and those expected in the future.

The Group has assessed events and circumstances in the year and the assets and lia bilities of the business cash-
generating units; this assessment has confirmed that nosignificantevents or circumstances occurred in the year
and that the assets and liabilities showed no significant change from last year.

Afterreview of future forecasts, the Group confirmed the growth forecast for the next five y ears showed that the
recoverable amounts would continue to exceed the carrying values. There are no reasonable possible changes in
assumptions that would result in an impairment in the Craneware CGU and certain disclosures, including
sensitivities, relatingto goodwill ha ve notbeen made for this CGU given the significant headroom on im paimment
testing. Forthe Sentry CGU the im pairment test was mostsensitive to thediscount rate assumption. There & no
impairment, with all other assumptions remaining the same, with a discount rate up to 12%. There ate no
reasonable possible changes in any of the other assumptions for this CGU that would result in an impairment.
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Company Development Computer
Costs  Software Total
$'000 $'000 $'000
Cost
At 1 July 2022 52,868 587 53,455
Additions 11,468 71 11,539
At 30 June 2023 64,336 658 64,994
Accumulated amortisation
At 1 July 2022 15,368 550 15,918
Charge for the year 5,724 55 5,779
At 30 June 2023 21,092 605 21,697
Net Book Value at 30 June 2023 43,244 53 43,297
Cost
At 1 July 2021 42,569 686 43,255
Additions 10,299 1 10,300
Disposals - (100) (100)
At 30 June 2022 52,868 587 53,455
Accumul ated amortisation
At 1 July 2021 10,917 453 11,370
Charge for the year 4,451 168 4,619
Amortisation on disposal - (71) (71)
At 30 June 2022 15,368 550 15,918
Net Book Value at 30 June 2022 37,500 37 37,537
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15  Investment in subsidiary undertakings

The following information relates to all of the direct and indirect subsidiaries of the Company:

Name of Company

Class of

Shares held

Percentage of
ordinary shares held

Country of

Incorporation

Held directly by Craneware ple

Nature of Business

Craneware US
Holdings, Inc.

Ordinary

100%

USA

Holding company

Held indirectly by Craneware ple

Craneware, Inc. Ordinary 100% USA Sales & Marketing
Craneware InSight, Ordinary 100% USA Software Development &
Inc. Professional Services
Craneware Ordinary 100% USA Software Development
Healthcare

Intelligence, LLC

SDS Holdco, Inc. Ordinary 100% USA Dormant

SDS Intermediate, Ordinary 100% USA Dormant

Inc.

Sentry Data Systems,  Ordinary 100% USA Software Development &
Inc. Professional Services
Agilum Healthcare Ordinary 100% USA Software Development

Intelligence, Inc.

2023 2022
$'000 $000
Cost
At 1 July 84,905 9,000
Acquisition of subsidiary - 75,905
At 30June 84,905 84,905

The results of the Subsidiary companies have beenincluded in the consolidated financial statements. Subsidiary
registered addresses are listed on page 72. The carrying value of the subsidiaries is supported by the underlying

net assets and future cashflows.
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Group Company
Restated

2023 2022 2023 2022
$'000 $'000 $'000 $'000
Trade receivables 27,594 34,730 13,958 17,025
Less: provision for impairment of trade receivables (3,421) (5,855) (2,623) (2,714)
Net trade receivables 24,173 28,875 11,335 14,311
Other receivables 1,024 827, 9,666 9,252
Current tax receivable - 2,932 1,020 1,000
Amounts owed from group companies - - 183,657 202,350
Prepayments and accrued income 8,270 4,714 1,513 1,603
Deferred contract costs 4,715 5,470 - -
38,182 42,818 207,191 228,516
Less non-current amounts owed from group companies - - - (6,000)
Less non-current prepayments - (26) - -
Less non-current deferred contract costs (2,758) (3,208) - -
Current portion 35,424 39,584 207,191 222,516

See Note 26 for details of the restatement in the prior year.

There is no material difference between the fair value of trade and other receivables and the book value stated
above. All amounts included within trade and other receivables are classified as financial assets at amortised

cost.

Expected credit loss allowance for trade receivables - Group

The following table provides information about the Group’s exposure to credit risk and ECLs for trade

receivables.
Current <30 days 30-60days 61 —90days >90 days
30 June 2023 $°000 $°000 $°000 $°000 $°000
Expected credit loss rate 0.3% 0.3% 7.7% 4.9%, 46.8%
Gross carrying amount 11,377 5,004 1,677 2,913 6,623
Expected credit loss 37 14 130 143 3,098
Net carrying amount 11,340 4,990 1,548 2,771 3,525
Current <30days 30-60days 61-90days >90 days
30 June 2022 $°000 $°000 $°000 $°000 $°000
Expected credit loss rate 0.4% 3.8% 10.7% 10.7% 50.6%
Gross carrying amount 20,457 1,869 1,055 419 10,930
Expected credit loss 92 71. 113 45 5,534
Net camrying amount 20,365 1,798 942 374 5,396
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Expected credit loss allowance for trade receivables - Company

The following table provides information about the Company’s exposure to credit risk and ECLs for trade

receivables.

Current <30 days 30-60days 61 —90 days >90 days
30 June 2023 $°000 $°000 $°000 $°000 $°000
Expected credit loss rate 0.4% 2.0% 14.9% 9.7% 78.9%
Gross carmrying amount 9,392 484 616 361 3,105
Expected credit loss 37 10 92 35 2,449
Net carrying amount 9,355 474 524 326 656
Current <30days 30-60days 61-90days >90 days
30 June 2022 $°000 $°000 $°000 $°000 $°000
Expected credit loss rate 0.3% 1.5% 1.9% 3.0% 472%
Gross carrying amount 10,203 799 317 54 5,652
Expected credit loss 29 12 6 2 2,665
Net carrying amount 10,174 787 311 52 2,987
Movement on the provision for impairment of trade receivables is as follows:
Group Company
2023 2022 2023 2022
$°000 $°000 $°000 $°000
At 1 July 5855 2,270 2,714 2,270
Acquisition of subsidiary - 3,141 - -
Provision for receivables :
impairment on revenue 704 716 704 840
recognised
Receivables written off during
year as uncollectable (463) 77) (447) (202)
Unused amounts reversed (2,675) (195) (348) (194)
At 30 June 3,421 5,855 2,623 2,714

The creationandrelease of provision for impaired receivableshas beenincluded in net operating expenses in the
Statement of Comprehensive Income. Amounts charged to the allowance account are generally written off when
there is no expectation of recovering additional cash.

The otherclasses within trade and otherreceivables do not contain impaired assets. The maximum exposure to
credit risk at the reporting dateis the fair value ofeach class ofreceivable mentioned above. The Group does not

hold any collateral as security.
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17 Deferred tax

Deferred tax is calculated in full on the temporary differences under the liability method using a rate of tax of
25% (FY22: 25%) in the UK and 25% (FY22: 25%) in the US including a provision for state taxes.

See Note 26 for details or the restatement in the prior year.

Group Company

Restated
2023 2022 2023 2022
$'000 $'000 $'000 $'000
At 1 July (44,417) 5,459 805 2,217
Credit/ (charge) to comprehensive income 4,084 (825) (1,365) (1,431)
Transfer direct to equity (1,004) (366) (666) 19
Deferred tax arising on acquisitions - (48,685) - -
At 30 June (41,337) (44,417) (1,226) 805

The movements in deferred tax assets and liabilities during the year are shown below. Deferred tax assets and
liabilities are only offset where there is a legally enforceable right of offsetand there is an intention to settle the
balances net. The net deferred tax liability at 30 June 2023 was $41,337,000 (FY22: net deferred tax liability
$44,417,000 restated).

Deferredtax assets - recognised Short term
timing Share

differences Losses Options Total
Group $'000 $'000 $'000 $'000
At 1 July 2022 3,926 293 3,201 7,420
Credited to comprehensive income 585 135 160 880
Charged to equity - - (1,004) (1,004)
Total provided at 30 June 2023 4,511 428 2,357 7,296
At 1 July 2021 759 1,058 3,924 5,741
Credited/ (charged) to comprehensive income 3,167 (765) 357 2,045
Charged to equity - - (366) (366)
Total provided at 30 June 2022 3,926 293 3,201 7,420
Deferred tax liabilities - recognised Long term  Accelerated

timing tax
differences  depreciation Total

Group $'000 $'000 $'000
At 1 July 2022 47,921) (3,916) (51,837)
Charged/ (credited) to comprehensive income 3,543 (339 3,204
Total provided at 30 June 2023 (44,378) (4,255) (48,633)
At 1 July 2021 - (282) (282)
Credited/ (charged) to comprehensive income 764 (3,634) (2,870)
Arising on acquisition restated (48,685) - (48,685)
Total provided at 30 June 2022 restated (47,921) (3,916) (51,837
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17 Deferred tax (continued)

The analysis of the deferred taxassets and liabilities is as follows:

Restated
2023 2022
Group §'000 $000
Deferred tax assets:

Defemred taxassets to be recovered after more than | year 6,867 7,126
Deferred tax assets to be recovered within | year 429 294
7,296 7,420

Deferred tax liabilities:
Deferred tax liabilities to be recovered after more than 1 year (43,633) (46,837)
Deferred tax liabilities to be recovered within | year (5,000) (5,000
(48,633) (51,837
Net deferred taxliability (41,337) (44,417)

The Company's deferred tax assets and liabilities are all expected to be recovered in the future.

Deferred tax assets - recognised

Short term Share
timing differences Options Total
Company $'000 $'000 $'000
At 1 July 2022 101 1,661 1,762
{Charged)/ credited to comprehensive income (46) 64 18
Credited to equity - (666) (666)
Total provided at 30 June 2023 55 1,059 1,114
At 1 July 2021 178 2,054 2,232
Charged to comprehensive income a7 412) (489)
Credited to equity - 19 19
Total provided at 30 June 2023 101 1,661 1,762
Deferred tax liabilities - recognised Accelerated
tax
depreciation Total
Company $'000 $'000
At 1July 2022 957) 957
Charged to comprehensive income (1,384) (1,384)
Total provided at 30 June 2023 (2,341) (2,341)
At 1 July 2021 (15) (15)
Charged to comprehensive income (942) (942)
Total provided at 30 June 2023 (957) 957)

The Group continues to monitor the recoverability of deferred tax assets and are satisfied that the continuing
profitability will utilise the assets in respect of losses and there remains the expectation that share options will
be exercised which will give rise to the utilisation of the asset in this regard.
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(a) Share capital

Authorised 2023 2022
Number $'000 Number $'000
Equity share capital
Ordinary shares of 1p each 50,000,000 1,014 50,000,000 1,014
Allotted called-up and fully paid
2023 2022
Number $'000 Number $'000
Equity share capital
Ordinary shares of 1p each
At 1 July 35,542,169 659 33,019,191 624
Allotted and issued in the year as part of the
consideration for the acquisition of Sentry (Note 13) - - 2,507,348 34
Allotted and issued in the year on exercise of
employee share options - - 15,630 1
At 30 June 35,542,169 659 35,542,169 659
Share buyback

Duringthe year, the Company purchaseda total 0£223,632 of its own Ordinary Shares (FY22: nil) in accordance
with a share buyback programmewhich commencedon 12 April2023 andis ongoingat the time of approval of
these financial statements. Further details regarding the share buyback are contained in the Directors’ Report on
page 79. Total consideration for this share buyback programme, including directly attributable costs incurred up
to the date of approval of these financial statements, was $4,417,000, of which $3,815,000 was paid during the
yearended 30 June 2023. The Ordinary Shares purchased by the Company in the share buyback progamme are
held in treasury (with no votingrights attached) for the purpose of satisfying employee share plan awards.

Duringthe yearended 30 June 2023, atotal 09,621 (FY22: nil) Ordinary Shares were transferred from treasury
by the Company to satisfy the exercise ofemployee share options. Thereforeat 30 June 2023, the Company held
214,011 Ordinary Shares in treasury (as at 30 June 2022: nil).

Shaves issued during the year ended 30 June 2023

In the year ended 30 June 2023, no new Ordinary Shares in Craneware plc were issued. In the prior financial
year,on 12 July 2021,2,507,348 new Ordinary Shares in Craneware plc were issued as partof the consideration
forthe acquisition of SDS Holdco, Inc., the ultimate holding company of Sentry. Note 12 contains further details
of this business combination. The fair value of the consideration given in excess of the nominalvalue of these
Ordinary Shares issued in July 2021 was $75,870,408 which is included in the share premium account.

The Company has granted share options and conditional share awards in respect of its Ordinary Sharesand

details of these are contained in Note 7. During the year ended 30 June 2023 no new Ordinary Shares (FY22:
15,630 Ordinary Shares) were issued on the exercise of share options by employees.
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Employee Benefit Trust

The Company established the ‘The Craneware plc Em ployee Benefit Trust’ (the EBT) during the year ended 30
June 2017. This is a discretionary trustestablished, in conjunction with the operation ofthe Company’s employee
share plans, forthe benefit of the employees of the Company and its subsidiaries. The EBT has an independent
trustee, JTC Employer Solutions Trustee Limited. The Company has provideda loanto the EBT. The movement
in the balance oftheloan, which is denominated in Sterling, from the Company tothe EBT during theyear ended
30 June 2023 is summarised in the table below.

2023 2022

$'000 $'000
Loan balance (from Company to the EBT) at 1 July 8,867 8,732
Exchange gain/ (loss) ' 355 (1,169)
Addition to the loan from the Company to the EBT during the year 179 3,421
Partial repayment of loan by the EBT during the year (138) (2,117)
Loan balance (from Company to the EBT) at 30 June ~ 9,263 8,867

The EBT did not purchase any Craneware plc Ordinary Shares of 1 pence each in the market in the year ended
30June2023 (FY22: 67,420 Ordinary Shares in the Com pany were purchased by the EBT in the market). The
EBT purchased 10,086 Ordinary Shares in the Company off market, based on the prevailing market price per
share on the date of purchase, in the yearended 30 June 2023 (FY22: 15,797 Ordinary Shares in the Company
were purchased by the EBT off market). As such, the netoutflow from the Group in the current year as disclosed
in the Statement of Changes in Equity and Consolidated Cashflow Statementis $179,000 (FY22: $1,726,000 net
outflow).

The Shares held by the EBT are utilised to satisfy employee share plan awards and, during the financial year
ended 30 June 2023, a total of 55,934 of the Shares from the EBT (FY22: 20,479 Shares) were used to satisfy
the exercise ofemployee share options and vested employee conditional share awards. At 30 June 2023 the EBT
held 365,475 Craneware plc Ordinary Shares (at 30 June 2022: 411,323 Ordinary Shares).

(b) Reserves
Share premium account

The share premium represents amounts received in excess ofthenominal valueof'shares issued, net ofthe direct
costs of issuing those shares.

Treasury shares

Treasury Sharesrepresent Ordinary Shares of the Company which were purchased by the Company in a share
buyback programme, which commenced in April 2023, and held for the purpose of satisfy ing employee share
plan awards. :

Merger reserve

The merger reserve contains theexcess of the net proceeds over the nominal value of shares issued in the situation
where the conditions, under section 612 of the Companies Act 2006, for merger relief are satisfied. The baknce
onthe mergerreserve asat 30 June 2023 andas at30 June 2022 comprises the excess of the net proceedsover
the nominal value of the Ordinary Shares issued on a share placing in June 2021. The purpose ofthe share placing
was to obtain net proceeds to part fund the acquisition of SDS Holdco, Inc., the ultimate holding company of
Sentry (Note 12 contains further details of this acquisition). The placing was effected by way of a cash box
structure and the resulting transactions satisfied all of the required conditions under section 612 of the Act to
obtain merger relief. This merger reserve is not considered to be distributable as a consequence of the net

proceeds of the share placing being for a specific acquisition.
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Capital redemption reserve

The capital redemptionreserveincludes the nominal value of own shares purchased back by the Company and
subsequently cancelled. This is not a distributable reserve.

Other reserves
Other reserves comprise the credit corresponding to share-based payment charges recognised in the Statement

of Comprehensive Income in relation to the Company’s em ployee share plans. Amounts are released from this
reserve to Retained Eamings when employee share plan awards are exercised, released or lapsed.

19 Cash generated from/ (used in) operations

Reconciliation of profit before taxation to net cash generated from/ (used in) operations:

Group Company

2023 2022 2023 2022

$'000 $'000 $'000 $'000
Profit before tax 13,085 13,102 8,486 8,633
Finance income (214) () (443) 279)
Finance expense 6,357 5,031 40 28
Depreciation on property, plant and equipment 3,451 3,259 620 689
Amoritsation on intangible assets - other 7,781 5,905 5,779 4619
Amoritsation on intangible assets - acquired intangibles 20,930 20,239 - -
Loss/ (gain) on disposals 7 (5) - -
Share based payments 2,992 2,116 1,196 978
Movements in working capital:
Decrease/ (increase) in trade and other receivables 1,116 (3,203) 15,668 (193,542)
(Decrease)/ increase in trade and other payables (5,462) (13,500) (13,126) 3,005
Increase in amounts held on behalf of customers 50,548 - - -
Cash generated from/ (used in) operations 100,591 32,943 18,220 (175,869)

20  Cash and cash equivalents

For the purpose of the statement of cash flows, cashand cash equivalents comprise cash held by the Group and
short-term bank deposits.

Group Company
2023 2022 2023 2022
$'000 $000 $'000 $000
Total cash and cash equivalents 78,537 47,157 25,102 28,400

The effective rates on short-term bank deposits were 0.247% (FY22: 0.003%).
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Restricted cash balances comprises amounts held on behalf of customers as part of services provided in
connecting them to their contract pharmacy network. After further assessment during the year, these amounts
have been included within cash and cash equivalents in the current year.

Group
2023 2022
$'000 $'000
Restricted cash - 1,251

21  Borrowings

The debt facility comprises a term loan of $24m (FY22: $32m) which is repayable in quarterly instalments over
5yearsup to 30June 2026, and arevolving loan facility of $100m of which $60m (FY22: $80m) is drawn down
and which expires on 7 June 2026. During the year, $8m was repaid on the term loan and the amount drawn
down on the revolving credit facility was reduced by $20m.

Interest is charged on the facility on a daily basis at margin and compounded reference rate. The margin is
related to the leverage of the Groupas defined in the loan agreement. As the leverage ofthe Group strengthens,
the applicable margin reduces.

The facility is secured by a Scots law floating charge granted by the Company, an English law debenture granted
by the Company and a New York law security agreement to which the Company and certain of its subsidiares
are parties. The securities granted by the Company and the relevant subsidiaries provide security overall assets
of the Company and specified assets of the Group.

2023 2022

$'000 $'000
Current interest bearing borrowings 8,000 8,000
Non current interest bearing borrowings 75,033 103,589
Total 83,033 111,589

Arrangement fees paid in advance ofthesettingup ofthe facility are being recognised over thelife of the facilty
in operating costs. The remaining balance of unamortised fees and interestat 30 June 2023 is $0.97m (FY22:
$3.2m).

See Note 3 for the contractual maturity of the Group’s borrowings at the period end. See Note 27 fora
reconciliation between borrowings, cash and net borrowings.

Loan covenants
Under the facilities the Group is required to meet quarterly covenants tests in respect of:
a) Adjusted leverage which is the ratio of total net borrowings on the last day of the relevant period to
adjusted EBITDA.

b) Cash flowcoverwhich is the ratio of cashflow to net finance charges in respectof the relevant period.

The Group complied with these ratios throughout the reporting period.
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Financing arrangements

The Group’s undrawn borrowing facilities were as follows:

2023 - 2022
$'000 $'000
Rewvolving facility 40,000 20,000
Undrawn borrowing facilities 40,000 20,000
22 Trade and other payables
Group Company
Restated
2023 2022 2023 2022
$'000 $'000 $'000 $'000
Trade payables 4,005 3,587 2,185 1,592
Amounts owed to group companies - - 17,128 27,720
Lease creditor due < 1 year 1,389 2,439 226 353
Other provisions < 1 year 420 379 58 17
Social security and PAYE 1,299 2,705 552 514
Other creditors 237 128 89 -
Accruals 8,466 6,222 2,397 1,115
Advanced payments 135 22 135 22
Trade and other payables 15,951 15,482 22,770 31,333

Amounts owed to Group companies are non-interest bearing and are payable on demand. Trade payabks are
settled in accordance with thoseterms and conditions agreed, generally within 30 days, providedthatall trading
terms and conditions on invoices have been met. The Group’s average payment period at 30 June 2023 was 25
days (FY22: 29 days). Trade and other payables are classified as financial liabilities at amortised cost.

Otherprovisions relate to employertaxes due in relationto employee share awards from the 2007 Share Option
Plan payable on exercise of options of $59,000 (FY22: $17,000) and potential sales tax due in relationto audits
in respect of Sentry Data Systems for periods prior to theacquisition of $362,000 (FY22: $362,000 restated).

Amounts held on behalf of customers of $0.7m was included within other creditors in the prioryear. Due to the
size of the balance in the current year, it has been included on face of the Balance Sheet.

See Note 26 for details for restatement in the prior year.
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a) Capital commitments
The Group has no capital commitments at 30 June 2023 (FY22: nil).

b) Lease commitments

The Group leases certain buildings and equipment under short term (less than 12 months) and low value assets.
The commitments payable by the Group under these leases are as follows:

2023 2022

$'000 $'000

Within one year 3 3
Between | and 5 years - 2
More than 5 years - -
3 5

The undiscounted lease liability maturity analysis of leases under IFRS 16 is disclosed in Note 3.

24  Related party transactions

During the yearthe Group hastraded in its normal course of business with shareholders and its wholly owned
subsidiaries in which Directors and the subsidiaries have a material interest as follows:

2023 2022
Outstanding Outstanding
Group Charged at year end Charged atyearend
$ $ $ $
Fees for services provided as non-executive Directors
Fees 209,517 - 175,632 -
Salaries and short-term employee benefits 146,571 - 162,076 -
Executive Directors
Salaries and short-term employee benefits 1,473,370 586,549 796,671 -
Post employment benefits 60,649 - 53,435 -
Share based payments 929,609 - 447,139 -
Other key management
Salaries and short-term employee benefits 2,625,438 670,743 1,764,885 -
Post employment benefits 69,971 - 73,071 -
Share based payments 824,662 - 494,728 -
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2023 2022
Charged Qutstanding Charged Outstanding
Company at year end at year end
$ $ 3 : $
Fees for services provided as non-executive Directors
Fees 209,517 175,632 -
Salaries and short-term employee benefits 146,571 162,076 -
Executive Directors
Salaries and short-term employee benefits 1,473,370 586,549 796,671 -
Post employment benefits 60,649 53,435 -
Share-based payments 929,609 447,139 -
Other key management
Salaries and short-term employee benefits 273,708 81,955 380,142 -
Post employment benefits 13,399 26,451 -
Share-based payments 144,202 133,210 -

Amounts due from Craneware US Holdings, Inc. - Subsidiary company
Net operating expenses - -
Balance 181,489,918 194,653,801

Amounts due to Craneware, Inc. - Subsidiary company

Sales commission 25,775,233 26,129,580
Net operating expenses 7,430,275 5,723,046
Balance (3,346,820) (11,672,683)

Net Amounts due to Craneware InSight, Inc. - Subsidiary company

Sales commission 2,051,137 3,880,648
Net operating expenses 597,648 1,032,308
Balance (7,392,240) (10,531,030)

Net Amounts due to Craneware Healthcare Intelligence LLC - Subsidiary company

Net operating expenses 3,560,729 1,908,459
Balance (6,388,775) (5,515,981)

Net Amounts due from Sentry Data Systems, Inc. - Subsidiary company

Net operating recharges (808,402) (823,486)
Balance 1,199,305 1,419,494

Net Amounts due from Agilum Healthcare Intelligence, Inc. - Subsidiary company

Net operating recharges (949,002) (276,250)
Balance 967,455 276,250
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Note 18 contains details of the transactions and balances betweenthe Company and the employee benefit trust
during and at the end of the financial year.

Key managementare considered to be the Directors together with the ChiefInformation Officer, Chief Marketing
Officer, Chief Revenue Officer, Chief Legal Officer, Chief Customer Officer and Chief Transformation Officer.

There were no other related party transactions in the year which require disclosure in accordance with IAS 24.

25  Ultimate controlling party

The Directors have deemed that there are no controlling parties of the Company.

26 Restatement of prior period
Deferred revenue in Sentry opening balance sheet

On acquisition of Sentry Data Systems, Inc. in FY22, $4.792m ofthedeferred revenue for one contract recorded
in the Sentry openingbalance sheetrelated toa period more than oneyear from 30 June2022. This was disclosed
aslessthanoneyearontheprioryearbalance sheet. Thebalance sheethas beenrestated toreflectthelongtem
portion ofthe deferred revenue on the closing balance sheet. There was noimpact ontheopeningbalance sheet
at 1 July 2021.

Restated Adjustment

Note 2022 2022 2022
$'000 $'000 $'000

Non-Current Liabilities
Deferred income 4,792 4,792 -
158,051 4,792 153,259

Current Liabilities

Deferred income 53,930 (4,792) 58,722
77,722 (4,792) 82,514
Total Liabilities 235,773 - 235,773

Deferred tax, current tax and sales tax and goodwill on acquisition

On acquisition of Sentry Data Systems, Inc. in FY22, $51.874m of'the deferred tax liabilities and $1.100m of
corporation tax receivables were recognised at 30 June 2022, with the other side going against goodwill
Following the completionofthe FY22 taxretums it was identified that anasset class included in the fair value
of assets and liabilities recognised on acquisition liabilities has incorrectly beengiven a ‘tax basis’ andas such
the deferred tax liability included $3.189m and the tax debtor included $0.417m incorrectly in relation to this
asset class.

In the period since acquisition, it has been identified thatthere are two states in which Sentry Data Systems, Inc
operates where amounts are due in respect of sales tax for periods prior to the acquisition. A provision should
have been made in respect of these amounts as part of the fair value of assets and liabilities recognised on
acquisition. A provision of $0.362m should have been included on acquisition.

The balancesheethas been restated toreflect the reduction in the deferred tax liability onacquisition of$3.189m,
an increase in trade and other payables of $0.362m on acquisition, a decrease in trade and other receivables of
$0.417m on acquisition and a corresponding reduction in goodwill 0f $2.410m. While these adjustments have
decreased total assets and total liabilities by $2.827m each, there is no impact on nets assets. There was no
impact on the openingbalance sheet at 1 July 2021.
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Deferred tax, sales tax and goodwill on acquisition (continued)

Balance sheet extract

Restated Adjusted
Note 2022 2022 2022
$'000 $'000 $'000
ASSETS
Non-Current Assets
Intangible assets - goodwill 14 235,236 (2,410) 237,646
477,976 (2,410) 480,386
Current Assets
Trade and other receivables 39,584 (417) 40,001
87,992 (417) 88,409
Total Assets 565,968 (2,827) 568,795
EQUITY AND LIABILITIES
Non-Current Liabilities
Deferred tax 17 44,417 (3,189) 47,606
154,862 (3,189) 158,051
Current Liabilities
Trade and other payables 22 15,482 362 15,120
78,084 362 77,722
Total Liabilities 232,946 (2,827) 235,773
Total Equity and Liabilities 565,968 (2,827) 568,795

Note 12 Business combinations hasbeen updated toreduce the deferred tax liability onacquisition by $3.189m,
increase trade and other payables by $0.362m and decrease trade and other receivables by $0.417m with a
respective decrease to goodwill on acquisition of $2.410m.

Note 12 extract

Restated Adjusted
Fair value Fair value Fair value
$'000 $'000 $'000

Current assets
Trade and other receivables 13,254 417 13671
Total current assets 18,861 417) 19278
Non-current liabilities
Deferred tax 48,685 (3,189) 51,874
Total non-current liabilities 51,371 (3,189) 54,560
Current liabilities
Trade and other payables 12,267 362 11,905
Total current liabilities 39,431 362 39,069
Net indentifable assets acquired 148,872 2,410 146,462
Add: goodwill 224,048 (2,410) 226,458
Total consideration 372,920 - 372,920

The fair value of the acquired customer list and customer contracts of $151m, proprietary software of $51.5m
and trademarks of $5.0m have been valuedas per the details in Note 2. Deferred tax 0f$37.8m, $9.7m restated
(FY22:$12.9m)and $1.2m has been provided respectively in relation to these intangible assets.
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Deferred tax, sales tax and goodwill on acquisition (continued)

Note 14 Intangible assets has been updated to reflect the reduction in goodwill on acquisition of $2.410m.

Note 14 extract

Group
Goodwill Total
$'000 $'000
Cost
Acquisition of subsidiary restated 224,048 435306
At 30 June 2022 restated 235,486 508,110
Net Book Value at 30 June 2022 restated 235,236 465,923
Cost
Acquisition of subsidiary adjusted (2,410) (2,410)
At 30 June 2022 adjusted (2,410) (2,410)
Net Book Value at 30 June 2022 adjusted (2,410) (2,410)
Cost
Acquisition of subsidiary 226,458 437,716
At 30 June 2022 237,896 510,520
Net Book Value at 30 June 2022 237,646 468,333
Restated Adjusted
2022 2022 2022
$000 $000 $'000
Craneware InSight 11,188 - 11,188
Sentry 224,048 (2,410) 226,458
Total Goodwill 235,236 (2,410) 237,646

Note 16 Tradeand other receivables has been updated to reflect the reduction in the tax receivable $0.417m.

Note 16 extract

Restated Adjusted
2022 2022 2022
$'000 $'000 $'000
Current tax receivable 2,932 (417) 3,349
42,818 (417) 43,235
Current portion 39,584 (417) 40,001
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Deferred tax, sales tax and goodwill on acquisition (continued)

Note 17 Deferred tax has been updated to reflect the reduction in deferred tax liabilities on acquisition of
$3.189m.

Note 17 extract

Group
Restated ~ Adjusted
2022 2022 2022
$'000 $'000 $'000
Deferred tax arising on acquisitions (48,685) 3,189 (51,874)
At 30 June (44,417) 3,189 (47,606)
Deferred tax liabilities - recognised Long term
timing
differences Total
Group $'000 $'000
Arising on acquisition restated (48,685) (48,685)
Total provided at 30 June 2022 restated (47,921) (51,837)
Arising on acquisition adjusted 3,189 3,189
Total provided at 30 June 2022 adjusted 3,189 3,189
Arising on acquisition (51,874) (51,874)
Total provided at 30 June 2022 (51,110 (55,026)
The analysis of the deferred taxassets and liabilities is as follows:
Restated Adjusted
. 2022 2022 2022
Group $000 $000 . $000
Deferred tax liabilities:
Deferved tax liabilities to be recovered after more than 1 year (46,837) 3,189 (50,026)
(51,837) 3,189 (55,026)
Net deferred tax liabilities (44.417) 3,189 (47,606)

Note 22 has been updated to reflect the inclusion of the provision for sales taxes of $0.362m.

Note 22 extract

Restated Adjusted

2022 2022 2022
$'000 $'000 $'000
Other provisions < | year 379 362 17
At 30 June 15,482 362 15,120

Other provisions relate to employer taxes due in relation to employee share awards from the 2007 Share Option
Plan payable on exercise of options of $59,000 (FY22: $17,000) and potential sales tax due in relation to audits
in respect of Sentry Data Systems for periods prior to the acquisition of $362,000 (FY22: $362,000 restated,
FY22: nil).
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27  Alternative performance measures

The Group’s performance is assessed using a number of financial measures which are not defined under IFRS
and are therefore non-GAAP (alternative) performance measures.

The Directors believe these measures enable the reader to focus on what the Group regard as a more reliable
indicator of the underlying performance of the Group since they exclude items which are not reflective of the
normal course ofbusiness, accounting estimates and non-cash items. The adjustments made are consistent and
comparable with other similar companies.

Adjusted EBITDA

Adjusted EBITDA refers to earnings before interest, tax, depreciation, amortisation, exceptional items and share
based payments.

2023 2022

$'000 $'000
Operating profit 19,228 18,132
Depreciation of property, plant and equipment 3,451 3,259
Amortisation of intangible assets - other 7,781 5,905
Amortisation of intangible assets - acquired intangibles 20,930 20,239
Share based payments 2,992 2,116
Exceptional items - acquisition and associated share placing - 1,705
Exceptional items - integration costs 510 401
Adjusted EBITDA 54,892 51,757

Adjusted earnings per share (EPS)

Adjusted earnings per share (EPS) calculations allow for the tax adjusted acquisition costs and share related

transactions together with amortisation on acquired intangibles via business combinations. See Note 11 for the
calculation.

Operating cash conversion

Operatingcashconversionis calculated as cash generated from operations (as per Note 19), adjusted to exclude
cash payments for exceptional items and movements in cash held on behalf of customers, divided by adjusted
EBITDA.

2023 2022

$'000 $'000
Cash generated from operations (Note 19) 100,591 32,943
Total exceptional items 510 2,106
Movement in amounts held on behalf of customers (Note 19) (50,548) -
Accrued exceptional items at the start of the year paid in the current year 60 5,509
Accrued exceptional items at the end of the year 92) (60)
Trade payable exceptional items at the start of the year paid in the current year 12 683
Trade payables exceptional items at the end of the year - (12)
Cash generated from operations before exceptional items 50,533 41,169
Adjusted EBITDA . 54,892 51,757
Operating cash conversion 92.1% 79.5%

198




Craneware plc
Notes to the Financial Statements (continued)

27  Alternative performance measures (continued)

Adjusted PBT

Adjusted PBT refers to profit before tax adjusted for exceptional itemsand amortisation ofacquired intangibles.

2023 2022

$'000 $'000
Profit before taxation 13,085 13,102
Amortisation of intangible assets - acquired intangibles 20,930 20,239
Exceptional items - acquisition and associated share placing - 1,705
Exceptional items - integration costs 510 401
Adjusted PBT 34,525 35,447

Net borrowings

Net borrowings refers to the net balance of short term borrowings, long term borrowings and cash and cash
equivalents (excluding restricted cash in the prior year).

2023 2022

$'000 $'000
Cash and cash equivalents (Note 20) 78,537 47,157
Borrowings (Note 21) (83,033) (111,589)
Net borrowings (4,496) (64,432)

Lease liabilities are excluded from borrowings for the purpose of net borrowings.

Cash and cash equivalents havebeenrestated to include amounts held on behalf of customers as per note 26.
The change has resulted in a decrease in Net borrowings of $1.251m.

Total Sales
TotalSalesreferto the total value of contracts signed in the year, consisting of New Sales and Renewals.
New Sales

New Sales refers to the total value of contracts with new customers or new products to existing customers at
some time in their underlying contract.

Annual Recurring Revenue

Annual Recurring Revenue includes the annual value of license and transaction revenues at 30 June 2023 that
are subject to underlying contracts.

Net Revenue Retention

Net Revenue Retention is the percentage of revenue retained from existing customers over the measurement
period, taking into account both churn and expansion sales.

Revenue Growth

Revenue Growth is the increase in Revenue in the current year compared to the prior year expressed as a
percentage of the previous year Revenue.
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